OTYET O BbIMOJZIHEHWNN

MYHWLUWNOANBHOIO 3AAAHUNA Ne 1

npefBapuTenbHbIii 3a 12 mecaues 2022 roga

ot "02" chepans 2023 roga

HavMeHoBaHVe MyHULMNanbHOTO yupexaeHus (060co6neHHOro nogpasaeneHus)
MyHuLMNanbHOE AOLIKONbHOE 06Pa30BaTeNlbHOE aBTOHOMHOE YUpeXaeHue feTckuii cag Ne 11

ropoga 3en
Bubl eATeNbHOCTU MYHULMNANLHOTO YupexaeHns (060C061eHHOr0 NoApasfeneHns):

JlowkonbHoe o6pa3oBaHme (NpeALLecTByoLLee HaualbHOMY 06LeMy 06pa3oBaHuIo)

By MyHALMNANBHOTO YUPEXAEHUS

ABTOHOMHOE YupexaeHue

(YKaTbIBaeTCA BU MYHULMNANLHOTO YUPEXAEHNS

1 r6UTOBOrO (OTPAcNEBOro) NepeyHs)

MepuoanuHoCcTL ExekBapTasibHO

(yKaTbIBaeTCS B COOTBETCTBUM C NEPUOANIHOCTLIO MPEACTABNEHNS OTHETa
0 BBINOHEHUM MYHULUNANLHOTO TAAAHWS. YCTAHOBNEHHO B MYHULMNANbHOM 3ajjaHinm)

YacTb 1 CBefieHUs 06 0KasbIBaEMbIX MYHWLMMANbHBIX YCIyrax

Pasgen 1

1 HavMmeHOBaH1e MyHULMNANLHOM ycnyru

Peanusauus 0CHOBHbIX 06LLe06pa3oBaTeNbHbIX NPOrpaMM AOLLIKONbHOI0 06pa3oBaHus
2. KaTeropum notpe6uteneii MyHULNansHoi yenyru

Pusnyeckue ML B BopacTe A0 8 neT

3. TokasaTenu, xapakTepuaytoLLye 06bem W (UNK) Ka4ecTBO MyHULMNANLHO ycnyru:
3.1. MoKasaTenu, XapakTepusytoLLme KauecTBO MyHWULMNANLHOW YCNyTi:

Mpunoxenue Ne 2
K TON0XEHNIO O HOPMUPOBAHMN MYHILUNALHOTO
YajjaHUA Ha OKa3aHne MyHULANANbHBIX Yenyr
(BbINONHEHNE PaBOT) T OTHOLIEHUM MYHULMNANbHBIX
YUpexAeHUit 1 UHaHCOBOM oBecreyeHInn
BbINO/IHEHNS MYHULMNANLHOTO 33/jaHNs

IMokasateb. IMoKasaTenb KauecTsa MyHULMMAbHOI yciyra
MokasaTenb xapaKTepU3yHOLLWIi coaepxaHne MyHULMNaNbHO ycnosus (popmbl) eanHMLa
YCNYrH(MO CPaBOYHNKaM) OKazaHus uaMepeHus
MyHWLMNaNnLHON o OKEM
ycnyTu(no cnpaBoyHm1Kam)
Homep . 3HaueHve 3HaueHne i’;ze:)‘;ﬁ:_le;i: MCHOS:EHO (so"gsn?m
PEECTPOBON 3, 3uenme 3HaueHne ycnosus ycnoBus (HanmeHoBaHWe Nokasatens) gM 3"‘ ava. oTUETHYIO Ho6)
Tal e cofiepxKaHus 3HaueHne yenyrm 1 co (chopmbr) (thopmbl) H:ﬁr‘o 4 OTKIIOHC
yenym 1 yenyru 3 OKa3aHUA YCNyru okasaHust HaumcH A Aary HD
1 yenyru 2 A
(HaumcHoBa
(HaMmeHoBaHVe (HaumeHoBaHWe  (HaMMeHoBaHWe
(HanmeHoBaHMe nokasaTens)
nokasarens) nokasatens) nokasarens)
nokasarens)
1 1 3 4 5 6 7 8 9 K) n »
Jlons CBOEBPEMEHHO YCTPaHEHHBIX
06pa3oBaTe/bHbIM YUpeKeHem
HAPYLLEHWIA, BbISBNIEHHBIX B npoueH
pesynbTarTe NPOBEPOK OpraHammn 744 100 100 0
WCMON.BNAcTN Cy6bEKTOB Pd.
OCYLUECTBASIOLMM (DYHKLMM 1O
KOHTPOMIO 1 HAA30pY B Chepe
o6pasoBaHus
8010110.99.0. TMonHOTa peann3auym oCHOBHOM MPOLEH 244 100 10 0
BBS4/11182006 HK YKA3AHO HE YKA3AHO OT 3 net po 8 pet OuHas 06114e06pa30BaTENLHOM MPOrPaMMbI T
JIOLWKONBHOT0 06pa3oBaHNs
YPoBeHb COOTBETCTBUS yUEGHOT0
nnaxa 06pa3oBaTeNbHoro
npoLeH
YUpeXaeHns Tpe6osaHnaM T 744 100 100 0
(heepanbHOro 6a3McHOro yue6Horo
[Jlons poANTCACHA(3aKOHHBIX
NpcAcTaBUTCNeN).
YAOBNETBOPEHHBIX YCNIOBUAMN 1 npou. 744 90 100 o
KayecTBOM Mpe/joCTaBNfeMON
yenyru
3.2. Mokasarenu, XapakTepusyrouine 06bem MyHVILlVII'IaI'IbHOI7I yenyru:
1YkasaTenb, xapaKTepuaytoLymii 1YKa3aTenb 06bemMa TLW LW TanblOH YCnyrn
MyHULMNaNbHOI €AvHMLA OTKIION
i V3MepeHust
YCnyru(vo CnpaBoyHINKam) MyHULMNANbHOMN e
ycnyru(no eHpaBol Hikam) o OKEU npcet
ii 0NyCTUMO
YHUKAIbHbI yTBEpXAEHO . vcronk Aony Lwato
Homep 3 3HaueHve
i 3 3 Hasere ycnosus (HanmeHoBaH1e OHO Ha (BO3MOXHO
pegcTposol cofepxxaHus copiepKaHua yenosua (copusi) (thopmbl) nokasarens) MyHULHRaNbHO Aonyer
sanmcu cﬂ rr’vl 1 AP 2 COAEP)KZHMH oKasaHus  ycnyru P M3agaHumn yio 1 vmoc
yeny! yenyru yenyru 1 OKasaHua ycnyru HAUMEHOBAHIE Kon oTkroHeHll (0
c
JKHOE)
(HanmeHoBaHMe (HaMeHOBaHME  (HaumeHoBaHMe  (HAavMeHOBaHWe  (HavMeHoBaHWe e
nokasarens) nokasarens) nokasarens) nokasatens) nokasarens)
1 2 3 4 5 6 7 8 9 1 n » 3
8010110.99.
0.6B2.4M18A HE YKA3AHO HE YKA3AHO  OT3 ner o 8 net OuHas 4u1CNo o6yuaoLLMXcs Yenosek 792 70 68 5
000
Pasgen

1 HavmeHOBaHWe MyHULMNanbHOM ycayrm

MpucmoTp 1 yxogn

2. Kateropum notpe6uTeneit MyHALmNanbHoii ycnyru

dusnyeckne nuua

OTK/IOHEHMe.
npesbilLaloLiee
JlonycTumoe
(BO3MOXHOE)
3HaveHe

npuimnHa
OTK/OHEHNA

14

Koano

50.01.45.0

n
OTCYTCTBME HapyLLeHWi

CpefHWit pasmep nnatbi
(VieHa, Tapuc)

50.785 0



Mokasartens,

KayecTsa MyHULN

XapaKTepu3ytoLLmii
MokazaTesnb, XapakTepuU3yoLLnii cofepxaHne MyHULMNanbHO ycnosus (popmbr) eaMHLa
ycnyn|(no cnpaBoYH1Kam) OKazaHua n3mepeHns
MYHULMNANbHOI o OKMiA
yru(no crnpasoyHNKam) P
N 3HaueHue 3HaueHne z’ﬂ;ieﬁme;ig (Boamo npesbillaoLiee
peecTposont cnosus ycnosus (HaMmeHOBaHMe Mokasarens) oM 3833HUN xo0) AonycTumoe Npu4MHa OTKNOHEHUs
sanucn -'ofiepkaH 3 yenyrm2 - co; s (chopmbl) (chopmbl) . Wa rog oTKIIOMC (BO3MOXHOE)
yenymm 1 yenyru 3 Taa“m ; 1319 Haiimem e 3HaveHMe
m2 0BaHunc
(nanmeHosa
UMeHOBaHVe (Haww weawl  (HauMeHoBaHue
xezaTen) (HanMeHOBaHuWe nokasarens) noiesa cna) xazatenm) MHe
nokasarens)
7
[Mlons poauTCcii(3aKoHMbIX
npejcTaBuTenei),
Y/AI0BNETBOPEHHBIX YCOBAAMM 1
KayecTBOM MPeAOCTaBNAEMOi
1
8532110.99.0. rpynna nosHoro flons cBoeBpemMeHHO yCTPaHEHHbIX OTyTETeNS HapyweniA
EB19AA14000 Ot 3 net Ao 8 nc s 06pa3oBaTenbHbIM yupexaeHem
HapYLLEHNiA, BbISBNIEHHBIX B
pesynbTaTe NPOBEPOK OPraHaMm
WCMON.BNACTN CyGbEKTOB Pd.
OCYLECTBASOLMMM (DYHKLMN N0
KOHTPONIO 1 HaA30py B cthepe
o6pasoBaHNs,
Jlons poAUTCACH(3aKOHHBIX
npoAeTaBLTC/CH).
Y/AIOBNETBOPEHHBIX YCIOBUAMM 1
KaueCTBOM MPeA0CTaBNAEMOii
yenyri
85321 10,99, Ha NOMHOrO Jlons CBOEBPEMEHHO YCTPAHEHHbIX OreyTcraue Hapywcruii
BBLOAAGSLLIX) K/O4CHUCM ans DﬁpaSOBaTgﬂbeIM yupexaeHvem
HAPYLLEHWIA, BbIABNIEHHBIX B
pe3ynbTaTe NPOBEPOK OpraHamy
WCMon.BnacTu cy6bekToB Pd.
OCYLLECTBASIOLMMM (DYHKLMN 1O
KOHTPO/IO 1 HaA3opy B cthepe
o6pa3oBaHNs,
3.2. Mokasatenu, xapakTepusywujue 06beM MyHULUNANLHON yCayru:
lMokazatenb. XapaKTcpu3yoLmii Mokasatens o6bemMa MyHWLMNanbHoM ycnyrm
1loKasaTc/lb. XapaKTepuayloLii coepxanie ycnosus (thopmbl)
MYHULMNANLHOI OKazaHus eAvHALa ron
ycnyndno cnpasoyH1Kam) MyHULMNanbHOM USMEPEHUA e
yCnyri(no cnpasoy H1Kam) o OKMN I/IpCEl;\
M [AonycTMO
)’HMHI:‘IAT::HM smene SHavenre VTBEP;KRGHO l;f:)l):: L“:':'” CpepHuii pasvep ngan,l
peecTpoBoii 3 yenoBus (copwbl) ycnosust (HanMeHoBaHVe MyHUMnaNLIo. OTUeTH (BO3MOXHO ponycr npuinHa (4ewa, Tapuc) py6. B
copepxaHmna cogepxaHus cofiepaHus oKasaHms yenyrn ((bopmbl) nokasarens) W saaHi vio voe OTKNOHEHUs feHb
yenyrm 1 yenyrm 3 gxaaaumﬂ yenyru HaVMEHOBAHME o va ron sty OTK/IOHEHb! (Bosm0
JKHOE)
(HaumeHOBaHWe  (HaMMeHOBaHWe  (HalMeHoBaHMe sraen
nokasatens) nokasaTens) noxasaTeg nokasarens)
2 3 4 6 7 8 9 10 11 2 B “ 15
8532110.99.
0.6B19AA14 [letn nHannasl OT 3 neT o 8 net fpynna . nonxoro uucno peteit YenoseK 792 1 0 1
o AHA
(hH-LIYCCKiie
85321 10.99. nvna 3a
ObBI9ANES NICKIKCHIOM  He ykasaHo fpynina - flonHoro uenosex 792 69 68 5 260
am NbrOTHbIX AHA *1 LI
KaTeropuii ’I' '
]

PykoBOAUTENb (YNONHOMOYEHHOE NNLI0)

(henp;n

3asegytowuit MAOAy
(AOMKHOCTE)

HOMep MyHULMNanbHOro 3aaHNs MPUCBaNBAETCS B UH(OPMALMOHHOI cucTeMe MUHUCTEpCTBa (rHaLL

DOPMUPYETCA NP YCTAHOBNEHAM MYHMLY
NopsAKOBOTO HOMepa pasaena,

0 33JjaHNs Ha y

L 0i4 ycnyru (ycny:

FO.M. AHfpoeHK
(paclumcpoBka noanucu)

n\&

OH'(he/pCIXILL
TPeGOBaHNSA K OKa3aHWIO MYHULMNANLHOM YCAyru (YCnyr) pasfentHo Mo Kakiod 13 MyHHLMNanb

13an0nHSeTCA NPY YCTaHOBNEHNM NOKa3aTeneid, XapakTepusyloLmMX KauecTBo MyHULMNaNbHOM yCnyry, B BEOMCTBEHHOM MepeyHe MyHULMNanbHbIX YCAYr v paGoT



NoscHUTeNbHasa 3annucka K 0TYeTY MyHULMMN&/IbHOIO
3agaHna MAOAY pa/c Ne 11
3a 12 mecdueB 2022 roga

B myHuumnansHOM 3afaHuy Ha 2022 rof, onpegenieHbl TpeboBaHMA K KayecTBy W
00beMY OKazaHWs MyHULMNA/IbHBIX YCYT.

1 «Peanusaumsa OCHOBHbIX 06LW,e06pa3oBaTe/ibHbIX MNpPorpaMm [OLIKOJIbHOIO
obpasoBaHuA» (hnusnyeckme nuua ot 3 f1eT 40 8 NeT, o4YHas):

- MyHUUMNA/IbHOE 3adaHMe Ha OKa3aHue MyHMLI,MﬂaﬂbHOM YCIyrh HO KPUTEPUIO
«[MoKazaTenb KayecTBa MyHULUNASIbHOW YCNYrn»:

nokasatenb «Jlonsi CBOEBPEMEHHO YCTPaHEHHbIX HapyLweHWUW, BbISBNEHHbIX B
pe3ynbTarte MPOBEPOK OpraHaMu WCMONHUTENIbHOW BacTU, OCYLLECTBAAOLWMX (PYHKLUM MO
KOHTPO/O U Haa3opy B cepe obpasoBaHus», coctaBnsetr 100%. HapyweHuin 3a 12 mecsues
2022 ropa He BbIAB/IEHO;

- nokasatenb «[llonHOTa peanusayum OCHOBHOW 06U e00pa3oBaTe/lbHON Mporpammbl
[IOLIKO/IbHOr0 06pa3oBaHus» coctasnseT 100%;

- NoKa3aTe/b «YpoBeHb COOTBETCTBUA Y4e6HOro niaHa 06pa3oBaTe/ibHOro yupexxneHus
TpeboBaHUAM (hefepanbHOro 6asnMcHoro y4ye6Horo nnaHa» coctasnset 100 %;

- nokasatenb «Jond poguTenein (3aKOHHbIX MpeAcTaBuTeNnein), YAO0BNETBOPEHHbIX
YyCNOBMAMM U KaYeCTBOM MpeAoCTaBNAeMbIX ycnyr» coctasnsaet 100 %,

- MyHuumMnanbHoe 3ajaHWe Ha OKasaHWe MYyHUUWUNANbHOW YCNyru Mo KpUTeputo
«CBefleHMss 0 (haKTUYeCKOM [OCTMXKEHUM MoKasaTesei, XapaKTepusyrLwmnx o6bem
MYHULUNANBbHOW YCNYru», coctaBfiseT 68 u4enoBek npu nnaHoBom 70 4yenosek, [LaHHbIN
nokasatenb 3a 12 mecsaues 2022 roga BbinosiHeH Ha 97,15 % (oTKnoHeHMe cocTasnseT 5%)

2. «[MpucmoTp N yxon» (AeTU-UHBaNUAbI, oT 3 JieT A0 8 NneT, rpynna nosiHoro AHs):

- MyHUUMMaNbHOE 3aflaHMe Ha OKasaHuWe MYHWULUNanbHOW YCAyrnu no KpuTeputo
«CBefIeHMS 0 (PaKTUYECKOM [OCTUXKEHUM MNOKasaTeNed, XapaKkTepusyoLnX KayecTBO
MYHULMNANbHOW YCNYrn»:

.__NoKaszaTenb «fonsa pogutenen (3aKOHHbIX MNpeacTaBuUTeNiein), Y;tOBICTBOPEINibIX
YC/IOBMAMW U Kayec TBOM MpefocTaBnifgeMbixX ycnyr» coctasnset 100%.

- nokaszatenb «J[lonsd CBOEBPEMEHHO YCTPaHEHHbIX HapyLWeHNn, BbISABMEHHbLIX B
pe3ynbTaTe MNPOBEPOK OpraHamMy WCMONHUTENbHOW BNAcTW, OCYLLECTBAAOLWMX (YHKUUX NO
KOHTPO/IIO 1 HaA30py B chepe obpas3oBaHMsA», cocTaBnser 100%. HapylweHuid 3a 12 mecsiues
2022 ropa He BbIAABNEHO;

- MyHuumnanbHoe 3ajaHve Ha oOKasaHWe MYHWULMMANbHON YCNyru no Kputeputo
«CBefleHUss 0 (aKTUYeCKOM [OCTWXKeHUM MoKasaTenei, XapakKTepusyrwmx o6beM
MYHUUMNANbHOW ycnyru» coctaBnsetr 0 4YenoBeK MpU MAaHOBOM 1 4yenoBeK, [aHHbIN
nokasatenb 3a 12 mecaues 2022 roga BbinonHeH Ha 100 %, T.K. OTK/MIOHeHMe cocTasnfet 1
4enoBeK.

«MpucmoTp n yxop» (husmyeckne nuua, 3a UCKIKDYEHMEM NIbFOTHbIX KaTeropui
oT 3 neT go 8 ner, rpynna nNosiIHOro AHA):

- MyHUUMNanbHOe 3afjlaHMe na oOKa3aHWe MYHULMNaNbHOW YCAyrn Mo KpUTeputo
«CBefleHns1 0 (PaKTUYECKOM AOCTUXKEHMU MoKasaTeNel, Xapak TepusyoLwmnx KavecTBo
MYHULMNAIbHOW YCNYrn»:

- nokasatenb «Jlons poauTenen (3aKOHHbIX NpPeACcTaBUTENen), YLOBNETBOPEHHbIX
YyCNOBMAMUN U KaYeCTBOM MpefocTaBiseMblX ycnyr» coctaBnset 100%.

- nokasatenb «JloNsa CBOEBPEMEHHO YCTPaHeHHbIX HapyLleHWU, BbIABMEHHbIX B
pe3ynbTarte MPOBEPOK OpPraHaMu WCMONHUTENIbHOW BacTW, OCYLLECTBAAKOLWMX (YHKLUN MO



KOHTPO/O W HaA3opy B cepe obpasoBaHusA» cocTaBnset 100%. HapyweHuit 3a 12 mecsiues
2022 rofia He BbIAIB/IEHO;

- MyHuuunanbHoe 3ajaHve Ha oOKasaHWe MYHULMMaNbHOW YCYrn HO KPUTEPUIO
«CBefleHUNn 0 (aKTUYeCKOM [OCTVDKEHUU noKasaTeseidl, XapakKTepusyrLlmx obbem
MYHULMNA/IbHOW YCAyrn» coctaBnser 68 4YenoBeK npuv MiaHoOBOM 69 4enoBek, [aHHbIN
nokasatenb 3a 12 mecsaues 2022 roga BbinosiHeH Ha 98,55%. (0Tk/IOHeHMe cocTaBnseT 5%)

3aBeyHoLLKiA K).Il. JTHapocuk



OueHKa BbIMOSTHEHUA MYHULMN&IBHOIO 3aaHna MyHULMNaIbHbIM
[OLLKO/IbHbIM 06pa3oBaTte/ibHbIM aBTOHOMHbLIM YUpeXxjeHeM JeTCKNA caf,
Ne 11 3a 12 mecAueB 2022 rofa

1

Peannsayuns

[OLKONBbHOro obpasoBaHus
1.1. TlokasaTenu, XapakTepusytoLime KayeCTBO MyHULMMASbHOW YCIyru

11lamMmcHOBaHUC NOKa3aTens
KayecTBa MyHMLUMMNAIbHOM
ycnyru

1

[ona cBoeBpeEMEHHO YCTPaHEHHbIX
o6pasoBaTe/ibHbIM  YUupexjeHuem
HapyLUEeHWA, BbISAB/IEHHbIX B
pe3ynbTaTte MNpOBEPOK oOpraHammu
ucnon. Bnactm cybvekToB P®,
OCYLLeCTBAALWMUMY  DYHKLUU 1O

KOHTPOMO UM HaA3opy is cgepe
o6pa3oBaHus
1lonHoTa peanusauuu

06Leo6pa3oBaTe/ibHOM NporpaMmbl
OOLKONBHOTO 06pa30BaHus
YpoBeHb COOTBETCTBUS Yy4yeBHOro

nnaHa 06pa3oBaTenbHOro
yupexaeHus Tpe6oBaHNAM
thefepanbHOro 6a3ncHoro

yyebHOro nnaHa

[Jonsa pogu Teneii (3aKOHHbIX
npescTasuTenei),
Y/A0B/IETBOPEHHbIX YCNOBUAMU U
KayecTBOM MpefoCTaBiAeMOiA
ycnyru 1

EanHnua

%

%

%

%

OCHOBHbIX 06Lie06pa3oBaTe/lbHbIX

nporpamm

3HayeHune MprunHa
S 3HaueHve, OTK/IOHEHS
z \TBEPKIEHHOE B daKTn4ecKoe
o 3Ha4eHue 3a
S MyHUUMNaIbHOM o
& OTYETHbLIN KU
<  33faHun Ha enuo
OTYETHbIA Neprog, PVIOA
8 4 5 6
Ot 3 et fo 8 e (ouHast)
100 100 100 OTcyTcTBYE
HapyLLEeHWIA
100 100 100
100 100 100
90 100

K1= 100+100+100+100=100 %

1.2.

MYHULMMNANbHOK YCNyru.

lanmMmcHOBaHWE NOKa3aTess
MYHULMNANbHOR yCnyriu

4

3HayeHne

3HaYeHwe,

5o CHHOE B daKTNYeCKoe
YTBEDX 3HayeHue 3a
MYHULMNIbHOM o

OTYETHbIN
3afaHnn na

o nepvos
OTUETHBb I Nepuof,

PacyeT OLEHKW BbINOMIHEHNA MYHUUMUMANbHBIM YUYpeXaeHUem

MyHUUMNANTIbHOIO 3aflaHNA HO NoKasaTendam, XapakKTepPU3YHLWUM 06beM

Koathohmave
nT



1 2 9 4 5

Peanusauus OCHOBHbIX
obuieobpasoBaTenbHbIX nporpamm ek 70 68 97,15
[JoWwKoNbHOro obpasosaHua (0T 3 roga o 8
neT)
K2 = 97,15 =97,15%
1

1.3. PacyeT WUTOroBOM OLEHKM BbIMOMIHEHUA  MYHUUUMA/bHbIM
yupexaeHneM MYHUUMUNANbHOro 3afjaHus Mo KaXAon MyHUuMnanbHoM
ycnyre (paboTte) onpeaenseTcs:

OLpmorosaa = 100 + 97,15
2

NTorosasa oueHka = 98,57 %

1.4. NHTepnpeTauma UTOroBOi OLEHKWN BbINOHEHUS MYHULMMAIbHbIM
yupeXKieHMem MYHMUUNaNbHOro 3afaHus Mo  KaXaouh MyHMUUNaIbHON
ycnyre (paboTe) oCyLLeCcTBNAETCA B COOTBETCTBUM € Tabnuuen 1

Tabnuua 1
3Ha4YeHne OLEHKN MHTepnpeTaynst oueHKM

OLyroroeast = 100% MyHULMNanbHoe 3ajaHne HO
MyHUUMNansHou ycnyre (pabote)
BbIMO/THEHO

90% <= Olyrorosas <100% MyHUUMNaNbHOE 3a4aHNe HO
MyHUUKUNansHou ycnyre (pabote) B Lenom
BbINO/IHEHO

OLrorosast <90% MYHULMNAaNbHOE 3ajaHne no
MyHUUMNansHou ycnyre (paboTe) He
BbINO/IHEHO

MyHuuMnanbHOe 3agaHuve Mo MyHULMNANbHOW ycnyre «Peanmsaums
OCHOBHbIX 00LLleobpa3oBaTe/ibHbIX MpPorpaMmm  [JOLKO/bHOTO 06pa3oBaHusA» B
LLe/IOM BbIMO/THEHO.

2. TpucmoTp n yxopn

2.1. PacueT OUEHKM BBIMOMHEHUS MYHUUMMANbHBIM Y4YpeXaeHVeMm
MYHULMUNANbHOrO0 3afaHWsi HO MoKa3aTensM, XapakKTepusyrLuwmm KayecTBo
MYHULMNAaNbHOW ycnyru (paboTsl), NPON3BOANTCA NO CneaytoLlein gopmyne:



roe:

KI - oueHKa BbIMOJIHEHUA  MYHULUNANbHBIM  YUYpeXAeHUeM
MYHULMNANbHOIO 3aZaHua Mo MokasaTensaM, XapakTepusyrLwmm KavyecTBo
MyHULUMNansHoM ycnyru (pabotbl);

Kn - oueHka BbIMNOIHEHUA  MYHUUMNANbHBIM  YUpeXAeHNeM
MYHULUNANbHOTO 3afaHns N0 KaXKAOMY MoKasaTefito, XapakTepusyrowemy
KayecTBo MYHULMNANbHOM yCnyru (paboThl), YyCTaHOB/IEHHOMY
MYHULMNANbHBIM 3alaHNEM;

N - KOAMYeCcTBO MOKasaTenen, XapakTepusyrlowmnx KayecTBO

MYHUUUNANbHOW ycnyr  (paboTbl), YCTAHOBMEHHbIX MYHULUNANbHbIM
3aflaHneM.

MokasaTenu, xapakTe pu3yLIMC Ka4eCTBO MYHULUMANbHOI YCNyru

3HayeHve 1l prunma
N
1TanmvcHoBanve nokasarens cé’ T Sraene, daKTn4eckoe OTHTIOHERIA
o @ YT BePXXAeHHOe B
KayecTBa MyHMLMNa/IbHOU § < 3HayeHne 3a
ycnyrm 5 5 VWHAMNATBROM e rhiiig
W2 3a3p3HMM Ha K1
. nepuop
OTYeLLbIV nepros,
1 2 3 4 5 6
® n3MyecKMe NULa 3a UCKNIOYEHUEM NbFOTHbLIX KaTeropuii (rpynna NONHOTO AHSA)
[Jonsa poanTteneit (3aKOHHbIX %
npeactaBmTenei),
YAOBNETBOPEHHbIX YCNOBUSMUN 1 90 100 100
KayecTBOM MpeAocTaBisemMon
ycnyru
[Jons cBOEBPEMEHHO YCTpaHEeHHbIX
0bpa3oBaTeNlbHbIM  YUYpPeXAeHVEeM
HapyLLEeHWiA, BbIAB/IEHHbIX B
pe3ynbTaTe MPOBEPOK OpraHamu
UCHON. BRacT CyGbekToB P®, 100 100 100 OtcyTcTBYEe
OCYLWeCTBAAOWMMYU  PYHKUMU HO % HaprJeHMVI
KOHTPONIO ¥ Hafg3opy it cdepe
o6pas3oBaHus
fetn wuBanupgsbl (0T 3 neT fo 8 ner)
[Jonsa pognteneit (3aKOHHbIX %
npeactaBuTenei),
Y0BNETBOPEHHbIX YCIOBUAMM W 90 100 100
KayecTBOM MpefoCTaB/feMOW
ycnyru
Jons cBoeBpEMEHHO YCTpaHEeHHbIX
obpasoBaTeslbHbIM  YUYpexAeHueMm
HapyLeHuni, BbISIBMIEHHbIX B
pesynbTaTe MpOBEPOK OpraHamm
MUCHON. BfnactTm cybwvekTtoB PO, 100 100 100 OTCyTCTBMf
OCYLLECTBAAOWMMN  QYHKLMM HO % HapyLleHnn
KOHTPONKO W Haasopy B cdepe
o6pa3oBaHus

K1 = 100+ 100+0+100 - 100 %
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2.2. PacyeT OUEHKM BbIMOMHEHNA MYHUUMUNANbHLIM YUYpeXXaeHnem



MYHULMNANbHOTO 3aflaHusi MO MNOKas3aTensaM, XapakTepusyluwum 06bem
MyHUUMNANbHOW  ycnyrum  (paboTbl) B HaTypafibHbIX  MoKasaTensx,
MPOM3BOAUTCS HO CleaytoLlein hopmyne:

Mur— 1

K;—) K:;\2
FH
rge:
Kr - oueHKa BbIMO/HEHUA  MYHULMUNANbHBIM  YyUpexaeHuem

MYHULMNANLHOTO 3afaHus MO MoKasaTeNsM, XapakKTepusywlluM 06bem
MYHULMNAaNbHOW ycnyru (paboTbl) B HaTyparnbHbIX NOKa3aTensx;

Kr: - oueHKa BbIMNOMHEHUS  MYHULMNANbHLIM  YUpeXAeHUeM
MYHULMNANLHOTO 3afaHMs MO KaXAOMYy MOKas3aTento, XapakTepusylollemy
00bEM MYHUUMMANbHON Yycnyrun (paboThbl) B HaTypanbHbIX MNOKasaTensx,
YCTAHOB/IEHHOMY MYHULMNANbHbLIM 3aaHNEM;

N -  KONMYecTBO  roOKasaTesel,  XapakTepusylowmux  06bem
MyHUUMNANbHOW  ycnyrn  (paboTbl) B HaTypa/ibHbIX  MoKasaTensx,
YCTaHOB/IEHHbLIX MYHULMNANbHbLIM 33faHUEM.
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NCKNKOYEHNEM NbITOTHbLIX KaTeropvwl)
E:l_'L]:)elfch)l\AOTp nyxon (4eTu-uHBanuabl oT 3 net- YenoBek 1 0 100

K2 = 100+98,55= 99,28 %
2

2.3. PacyeT WTOroBOM OLEHKW BbINOMHEHUA  MYHUUMNANbHbLIM
yupexKaeHneM MYHUUMNANbHOTO 3afaHUs HO KaXAOW MYHUUMNaNbHOM
ycnyre (paboTe) onpeaensieTcs:

231 B cnyyae ecnm  And  MyHuuunanbHon ycnyrn  (paboThbl)
MYHULMNANbHbIM 3afjaHNeM npeaycMOTPEHbI nokasaresu,
Xapaktepusyrwuime 06bEM M KayecTBO MyHuUUMNanbHon ycnyru (pabothbl), -
no popmyne:



Ol orogan (K,-KO;-.

roe:

0l {yoe - UMTOroBas OUEHKA BbIMOMHEHUS  MYHULMUNANbHbIM
yupeXxaeHnem MYHULMNAaNbHOrO 3afaHuMs HO KaXAao MYHUUUNaNbHOM
ycnyre (pa6orte).

OLI,MTorOBaﬂ 100 + 99.28
2
MTorosasa oueHka = 99,64 %

2.4, MHTepnpeTaynsi UTOroBOM OLEHKU BbIMOMHEHUA MYHULMUNAbHbIM
YUpeXXAeHMEM MYHMUMMANbHOIO 3afaHus N0  KaXAoW MYHUuMNanbHOW
ycnyre (paboTe) oCcyuwecTBNsSeTCA B COOTBETCTBUM € Tabnuuen 1

Tabnuua 1
3HaueHne OUEHKM MHTepnpeTauns oueHKn

01 {urorosas = 100% MYHUUMNaNbHOe 3ajaHne Ho
MYyHUUMNansHou ycnyre (pabote)
BbIMOJIHEHO

90% <= Ol {urorosas < 100% MYHULUMNaNbHOe 3ajaHue no
MYyHUUMUNansHou ycnyre (paboTte) B LEe/OM
BbIMOJIHEHO

01 gurorosan <90% MYHUUMNanbHoe 3ajaHue no
MYHUUMNanbHON ycnyre (paboTe) Hc
BbIMOJ/THEHO

MyHUUMNaNbHOe 3afaHne N0 MyHUUUNanbHOR ycnyre «lpucmoTp u
YXO0/[l»B Lie/IOM BbIMO/IHEHO.

MyHunymnanoHoe 3agaHue 3a 12 mecaues 2022 roga no MAOAY p/c
Ne 11 B LLe/IOM BbIMOJIHEHO.

PyKoBOANTENb YUpeXaeHuns 10.11. AHAPOC UK



AKT Ne 4
Nno utoram NpoBeAeHNA MOHUTOPUHIa KayecTBa
npefocTaBneHNa MyHULUNa/bHbIX yCnyr
MYHULMNaIbHBbIM JOLLIKO/IbHbIM 06pa3oBaTe/ibHbIM
aBTOHOMHbIM yupexkaeHnem g/c Ne 11 3a 2022 T.

18.01.2023 r. 3es

MHoto, 3amectuTenem aupektopa MKY «LleHTp no 06cnyXuBaHuto
MYyHUUMNANbHbIX — opraHmsaumi  ropoga 3ew»  Lleroneson  BukTopuei
BUKTOpPOBHOM, Ha  OCHOBaHMM [MnaHa paboTbl  OTAena  06pa3oBaHUs
agMuHUcTpaummn r. 3en Ha 2021 - 2022 yyebHbI rof NPOBeAEeHO aHKETUPOBaHWE
noTpeduTener MyHuumnanbHbIX yenyr B MAOAY a/c Nel1l.

OcHoBaHVe ANnA npoBefeHUs aHKeTupoBaHWuA: [lpukas oTaena obpa3oBaHuUs
agMuHUCTpaumn r. 3en ot 28.09.2022 Ne 301 - og,

Llenb  NpoBepKW:  M3y4yeHWe MHEHUs  noTpebutenerd  ycnyr o6
YO0BETBOPEHHOCTN Ka4yeCTBOM MPeaoCcTaB/IeHNs YCyr.

YCTaHOB/IEHHbIA CPOK NpoBeAeHUs aHKeTupoBaHusA: ¢ 05.10.2022 no
30.12.2022 rofa.

CornacHo npuvkasy oTfAena 06pasoBaHuA afMUHUCTpauuu, T. 3enm OT
28.09.2022 No 301 - of 6blno npoBefeHo on-line - aHKeTUpPOBaHWE, M1aHOBOE
KONMYeCTBO PECNOHAEHTOB YTBepXAeHO B pa3mepe 40 % OT 06LEero Koim4yecTsa
PECMOHAEHTOB B COOTBETCTBMM C TeHepa/lbHOM COBOKYMHOCTbIO wMamn 33 4en.,
NPUHANK yyacTve B onpoce 76 4yen. mam 96,2 %. On-line - aHkKeTa Oblia
pasMelLieHa Ha calite 06pa3oBaTe/ibHOM OpraHu3aLun.

Mo wTOoram npoBedeHNA aHKeTUPOBaHUA MPOBEAEH aHaIM3  CTEMEHU

YOBNETBOPEHHOCTN MNOAyYaTeneld MyHUUMMANbHBLIX YCAYr W MpeAcTaBneH B
Tabnmue.

Ne baKTOp Y/A0BNETBOPEHHOCTU Konnuectso OLeHKa OLueHKa
n/n OMPOLLEHHbIX  YAOBMETBOP  YAOBNET
eHHOCTH, BOPEHH

(B Ganiax)  ocTw,
(B %)

1  YposeHb KOM{OpPTHOCTH 76 4,76 100
OCHaLleHns MoMeLLeHW I
yupexaeHus

2. Y[0BNETBOPEHHOCTb 76 4,80 100
noTpeduTens BO3MOXHOCTbHO
nonyyeHns CMpaBOYHONA

MHopmMaLmMn 06 OKa3biBaEMOWA
MYHUUMNAILHOW ycnyre
3. Y[0BNeTBOPEHHOCTb 76 4,82 100
noTpebuTens B3aMMOAENCTBUA C
paboTHMKaMMN YUpexaeHuns



4, Y[0BNETBOPEHHOCTb 76 4,72 100
noTpebuTens rpaukoMm paboTsbl
yupexaeHus

5. Y[O0BNeTBOPEHHOCTb 76 4,80 100
NoTPebUTENs KOMMETEHTHOCTLHO
PabOTHUKOB YUpeXaeHns

6. Y[OBNETBOPEHHOCTb 76 4,79 100
noTpebuTens Ka4yeCcTBOM
NpeaocTaBIsemMon
MyHMUMNANbHOM  ycnyrn B
LieNIoM
NToro: 76 4,78 100

Pe3ynbTaTbl M0 06paboTKe aHKET

1 YpoBeHb KOM(OPTHOCTM OCHALLEHNS MOMELLEHWI YUPEXAEHNS

Yucno Mo nATMOaNbHOM cuUcTeme
OMNPOLLUEHHbIX 5 4 3 2 1
76 59 16 1 0 0

(5*59)+(4*16)+(3*1) =295+64+3=362 : 76 =4,76
2. Y [10BNIETBOPEHHOCTb ~ MOTPeOUTENss  BO3MOXHOCTbKO  MOSTyYeHUs
CMpaBOYHON MH(OPMaLMKN 06 OKa3bIBAEMOIN MyHULMMNANLHOW YCnyre

Uncno Mo NATNGaNILHON cUCTEME
OMNPOLLUEHHbIX ) 4 3 2 1
76 62 13 1 0 0
(5*%62) + (4*13)+(3*1) =310+52+3 =365: 76 = 4,80
3. Y 00BNETBOPEHHOCTb MOTPebUTENs B3aMMOAENCTBUSA C PabOTHMKaMI
yupexaeHus
Uncno Mo naTubanbHOJ\ cucteme
OMNPOLLUEHHbIX 3) 4 3 2 1
76 62 14 0 0 0

(5%62) +(4*14)= 310+56 = 366 : 76 = 4,82

4. Y N0BNeTBOPEHHOCTb NOTPEOUTENS FPadKoM padoThbl YUpexXaeHus

Uucno Mo nATMOaNNbHOM cucTeme
OMPOLLEHHbIX 5 4 3 2 1
76 60 1 5 0 0

(5%60) +(4*11)+(3*5) =300+44+15 = 359 : 76 = 4,72

5. Y 10BNETBOPEHHOCTb MOTPEOUTENS KOMMETEHTHOCTbIO PAaBGOTHMKOB
yupexaeHns



Uucno Mo nATNOaNIbHON CUCTEME
OMNPOLLUEHHbIX 5 4 3 2 1
76 61 15 0 0 0
(5*%61) + (4*15) = 305+60 =365 : 76 = 4,80

6. Y 10BNEeTBOPEHHOCTbL NOTPE6GUTENS KAYeCTBOM MpPefoCTaB/IseMOl
MYHULMNANLHOR YCNyrn B LIENIOM

Uncno Mo naTnbannbHO] cucteme
OMNPOLLEHHbIX 5 4 3 2 1
76 60 16 0 0 0

(5*60)+(4*16) = 300+64= 364 : 76 = 4,79
NTOro: 4,76+4,80+4,82+4,72+4,80+4,79= 28,69 :6 = 4,78

BbiBoa;

B cpefHemM YypoBeHb Y[OB/IETBOPEHHOCTW MOTPEOUTENIEM KavyecTBOM
npefocTaBnsiemMoin MmyHuumunansHoin yenyrm no MAOAY p/c Ne 11 coctasun 4,78
6annos wam  100,3 %, B MyHMUMNASIbHOM 3afaHUM [aHHbIA  MoKasaTesb

3annaHupoBaH B pa3mepe 90 %, nepeBbINOMHEHWe AAHHOIO MOKasaTend cocTaBu/Io
10,3 %.

HauanbHuK 0Tena 06pa3oBaHus

agMUHUCTPaLNN T. 3en 0.B. MakcumuniumHa

3amecTuTeNb ANpeKTopa
MKY «LJOMOO r. 3en» B.B. LLeronesa



