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3. CBefieH!st 0 (haKTUYECKOM [JOCTVXKEHWN NOKa3aTeNeld, XapakTepuaytoLmx 06beM 1 (MK) Ka4ecTBO MyHULMNANLHOI yenyru:
3.1. CBefieHust 0 (haKTUUECKOM AOCTUXKEHWUN MOKA3aTeNelt, XapakTepu3yHoLLMX KaYecTBO MyHULMMANbHOM YCyru:

TMokasaTenb, XapakTepuayIoLWil COAEpIKaHNE MyHULMNANLHOM

yenyrn

HOMep
peecTpoEoii 3HaueHve
sanen copiepxxaHus 3HaueHwe coaepXxaHna ycnyr 2
yenyrn 1
(HanmeHoBaHe
(HavMeHOoBaHMe nokasaTtens)
nokasarens)
1 2 3
80101140.99.0.6
B24[1M62000 He ykasaHo HC YKa3aHO
80101 K0.99.0.6
He yKasaHo He yKasaHo

B24/1H82000

3.2. CBefjieHMst 0 haKTNYECKOM JOCTUXKEHN NMOKa3aTeNel, XapaKTepU3yHoLLMX 06bEM MYyHULMMANBHOM Yenyri:

IMokasarenb, XapakTepu3yIoLVii CopepxaHme
MyHULMNANLHOM
ycnyru(no cnpaBoyH1Kam)

YHUKanbHbIi

HOMep
. 3
PpeecTpoBoit
samen  COAEPXaHMA copiepKaHns copiepxaHus
yenyrm 1 yenyrn2 yenyru 3
(HaMeHOBaHWe ~(HaMEHOBaHME  (HauMeHoBaHMe
nokasaresist) nokasaresist) nokasarens)
1 2 3 4

PErVOHansHOMY Nepeutio
du3KNYecKVe 1L B Bo3pacTe A0 8 neT
Mokasarens, IMokasaTenb KauecTsa MyHULMNANLHOM ycyrin
XapaKTepuayoLmii
ycnosus (popmbl) eauHnLa
oKasaHns V3MepeHus
MYHUALMNANLHOI 1o OKEV!
yenyri
fonyct
OTK/NOHeHMe,
YTBEPKAEHO B moe
3HaueHne VCMONHEHO npesbilLaloLLee
3HaueHve MyHULMNaNbH (BO3MOX
3HaueHme yonosus ycnosust (HanMeHOBaHVe Nokasarens) omsagarun  "AOTIETHYIO T JAonycTymoe NPUYMHA OTKNOHEHUA
cofiepxxaHus (thopmbi)oka pary (BO3MOXHOE)
(thopmbr)okasaHn Harop OTK/OHE
yenyru 3 3aH1s HauMeH 3HaueHme
sycnyrn 1 Ko, Hue
yenyrm 2 oBaHue
(HanmeHoBa
(HaMmeHoBaHMe  (HavMMeHOBaHWe e
nokasarens) rnokasarens)
roKasaTens)
4 5 6 7 8 9 10 n 12 B 14
[loNns poANTCAEN(3aKOHHBIX
npezcTaBuTeneit), npoueH
Y/I0BNETBOPEHHBIX YC/IOBAAMM 11 T 744 0 100,0 0
KayecTBOM NPeoCTas/femMoit
yenyru
[lonsi CBOEBPEMEHHO YCTPaHEHHbIX OreyTeTaue HapyweHuil
06pa30BaTe/lbHbIM yUpeXx/eHem
or 1lropa go 3 rpynna  HAPYLUEHMWIA, BbIIBNIEHHbIX B
raa Outias ot €3y/bTaTe NPOBEPOK OpraHaMin npoLex
net nonHoro Aus PE3y! POBEPOK O 744 100 100 0
nenon.BnacTn cyGbekTos PO, T
OCYLLECTBARIOLMMM (hyHKLIM 11O
KOHTPONIO 1 Hai30py B Cthepe
o6pa3oBaHua
i npoLeH
MonHoTa peanu3ayym OCHOBHON POL 744 100 100 0
06114€06pa3oBaTe/bHON MPOrPaMMb! T
JIOLIKO/IbHOTO 06Pa30BaHms
OTCyTCTBME HapyLUeHNi
05 CBOEBPEMEHHO YCTPaHEHHbIX
06pa30BaTe/bHbIM YUpeXaeHIEM
HapyLUEHMWIA, BbIABNIEHHBIX B boueH
pe3ynbTaTe NPOBEPOK OpraHamnt P T"l 744 100 100 0
WCMoN.BNacTu Cy6bekToB PA,
OCYLLECTBAAOLMMM (YHKLMM 110
KOHTPOAIO 1 HaA3opy B Cthepe
o6pa3oBaHms
i npoLeH
or3 . o rpynna  T10HOTA PE/IA3ALIA OCHOBHOTA P Tu 744 100 100 0
T 37€T o 8 neT uHast i
A 1OnHOrO KA 06LLeo6pa3oBaTebHOM Nporpammb!
JIOLIKONBHOTO 06Pa30BaHMs
YpoBEHb COOTBETCTBIA Y4EGHOrO
nnaHa 06pa3oBaTe/bHOr0 npoLeH
yupexaeHns Tpe6oBaHMAM B 744 100 100 0
(heepanbHOro 6a3nCcHOro y4e6HoOro
nnaHa
[lonsi poAnTCNCH(3aKOHHBIX
npezcTaBuTeneit),
YAOBNETBOPEHHBIX YCNOBUAMU U npot. 744 90 100,0 0
KayecTBOM Mpe/OCTaBNAEMOi
yenyr
lMokasarenb, XapaKTepuayoLui Mokasatenb 06bemMa MyHULMNaILHOM yenyrv
ycnosus (thopmbi)
OKazaHust €AvHILA oTKOH
MyHULMNaNbHOI nsmepeHuns eHite
YCnyru(no crpaBoyHMKam) no OKEN i
npesbl
YTBEPXEHO  WUCMIONH  [OMyCTUMO  Luatoule
3HaueHve 3HaueHne B €HO Ha e e CpepHuit pasmep nnatl
HalMeHOBaHIe npudnHa
ycnosust ycnosus ( MYHULMNANbHO OTYeTbl (BO3MOXHO foMycT P (ueHa, Tapue)
rokasarens) OTKNOHeHMA
(tbopmbl)okasaHns (hopmbl)OKazaHu M 3a/iaHnn yio €) nmoe
yenyru 1 aycnyru 2 HanmeHoBaHue Kog Haropg [aTy  OTK/IOHeHVe (BO3MO
JKHOE)
3HaueH
(HaMmeHOBaHMe  (HauMeHOBaHVe He
nokasarens) nokasarens)

5 6 7 8 9 10 n 1 3 14 15



[MosAcHUTeNbHAaA 3anNMUcKa K 0OTYeTY MyHULMNANIbHOIO
3agaHna MOOAY ga/c Ne 19
3a 12 mecaues 2022 ropa

B MyHuuMnansHOM 3agaHum Ha 2022 rof onpeaeneHbl TPeOGOBaHWMS K KauyecTBy W
06beMY OKa3aHWsi MyHULMMANbHBIX YCNYT.

1. «Peanim3aums OCHOBHbIX 00LLie0b6pa3oBaTe/lbHbIX MPorpamMmm AOLLIKONbHOIOo
obpaszoBaHus» (0T 1 roga ao 3 net, o4Has):

- MyHMUMNANbHOE 3afaHMe Ha OKa3aHue MYHUUMUNAIbHOW YCIyrn Mo KPUTEPUIO
«CBefleHnst 0 (PaKTUYECKOM [JOCTUXKEHUN MNOoKasaTeslel, XapakKTepusyowmx KavyecTBo
MYHULMNANbHOW YCNyrn»:

- nokasatenb «Jona poauTenein (3aKOHHbIX MpeacTaBuTeneit), YLOBNETBOPEHHbIX
YCNOBMAMM M Ka4eCTBOM MnpefocTaB/isemblx ycayr» coctasnset 100 %;

- nokasaTenb «[onsi CBOEBPEMEHHO YCTPAHEHHbIX HapyLUEHWI, BbISIBMEHHbLIX B
pe3ynbTaTe NPOBEPOK OpraHamm WCMONHWUTENbHON BMacTW, OCYLLECTBAAIOLWMX (DYHKUMM MO
KOHTPO/IO M Haa3opy B chepe obpasoBaHus» cocTaBnseT 100%. HapyuweHuii 3a 12 mecsueB
2022 ropa He BbIAB/EHO;

- Nokasaresib «lMonHoTa peanusaymmn 06LLeobpazoBaTe/lbHON NPOrpamMmmbl AOLLKO/IbHOIO
06pa3oBaHus» cocTaBnset 100%.

«Peann3auna  OCHOBHbIX  00Lleobpa3oBaTesibHbIX MporpaMMm  AOLIKO/IbHOMO
obpaszoBaHus» (0T 3 NeT A0 8 NeT, oYHast):

- MyH/UMNaNbHOE 3afaHve Ha OKasaHue MYHULMNaIbHOW YCNyru Mo KPUTeputo
«CBefleHNs 0 (haKTUYECKOM [LOCTUMXKEHUN MNoKasaTe/ei, XapaKTepu3yoLwmx KavyecTBo
MYHULMNANbHOW YCyrn»:

- nokasarenb «J[lons CBOEBPEMEHHO YCTPaHEHHbLIX HapyLUeHWi, BbISBNEHHbIX B
pe3ynbTare NPOBEPOK OpraHamMu WCMOMHWUTENbHON BNacTW, OCYLLECTBAAIOLWMX (PYHKUMM MO
KOHTPO/MIO M Hafsopy B cdiepe obpasoBaHusi» cocTaBnseT 100%. HapyweHuid 3a 12mecsueB
2022 ropa He BbIAB/IEHO;

- Nokasaresnb «lonHoTa peannsaymmn o6LLeobpazoBaTe/ibHOM NPOrpaMmmbl AOLLIKOILHOTO
obpaszoBaHus» cocTtaBnseT 100%;

YPOBEHb  COOTBETCTBMA  Yy4ebBHOro MnnaHa 06pa30BaTe/IbHOr0  YUpexaeHus
TpeboBaHUsM theaepasibHOro 6a3nMCcHOro y4ebHoro nnaHa coctasnseT 100%;

- nokasatenb «flona pogutenent (3aKOHHbIX MpefCcTaBUTeNei), YLOBNETBOPEHHbIX

YC/OBMSAMM M Ka4yeCTBOM NpefocTaBnsembix ycnyr» coctasnset 100 %.

MyHuUMnanbHOe 3afjaHve Ha OKasaHWe MYHUUMNASbHOW YCAYrn M0  KPUTEPUIO
«CBefieHNs1 0 (DaKTUYeCKOM [OCTWDKEHUW TrOKasaTefe, XapaKTepusyrwmx 00beM
MYHULMNATBHOM YCNyru» Bo3pacT oby4varowmxca oT 1 roga fo 3 et cocraBnset 58
4esioBeK Npu NnaHoBOM 49 YenoBeK, JaHHbIA nokasaTenb 3a 12 mecaueB 2022 roga BbINOHEH
Ha 118,4 %

MyHuuMnasbHOe 3afaHve Ha OKasaHue MYHULUMNaIbHOM YCyrn Mo KpUTeputo
«CBefeHNsA 0 (PaKTUYeCKOM [OCTUDKEHUM TMoKasaTenein, XapaKTepusyrwmx o06bem
MYHULMMNA/IbHOW YC/yrv» BO3PacT 0bydarolmxcs oT 3 fIeT Ao 8 neT cocTaBnseT 163
yenioBeka MNpU MnaHoBOM 163 4enoBeK, AaHHbIA MokasaTeNb 3a 12 Mmecaues 2022 ropa
BbINo/sIHEH Ha 100,0 %.

2. «[pucmoTp 1 yxopn».

2.1. «[puncmoTp 1 yxon» (AeTn-nHBasMAbl oT 3 NeT A0 8 ieT):

- MyHMUMNaNbHOE 3afaHne Ha OKasaHWe MYHUUMNATbHOW YCIyru no  KpUTeputo
«[MokazaTenn, xapak TepuaytoLme KayecTBO MyHULNNANbHOW YCYrn»:



OueHKa BbINO/THEHNA MYHULMNANILHOTO 3alaHNa MyHUUMNaAbHbIM
[AOLKO/IbHbIM 06pa3oBaTe/lbHbIM aBTOHOMHbIM YUpeXeHeM JeTCKUI caf
Ne 19 obuiepasBuBatoLLero smga 3a 12 mecsiues 2022 roga

1. Peanusauus

HavMeHoBaHVe NnoKasaTens
KauecTBa MyHULNaTbHOI
yCnyru

1

Lona poantenein (3aKOHHbIX
npegcTaBuTeneit),
YLOBNETBOPEHHbLIX YCAOBUAMMN 1
Ka4yecTBOM npejocTaBnsemMoi
06pa3oBaTenbHON ycnyru

[lonsa cBOEBPEMEHHO YCTPaHEHHbIX
06pa3oBaTe/ibHbIM YUpexXfeHunem
HapyLweHW, BbISBAEHHbIX B
pesynbTaTe MPOBEPOK OpraHamMmm
ncnon. Bnactn cy6bektos PP,
OCYL eCTBAAWNMN PYHKLUN NO
KOHTPONIO U Haf30py B cdepe
obpasoBaHus

MonHoTa peanusaymm OCHOBHOI
obu,eobpa3oBaTenbHOW NPOrpamMmMbl
[OWKONbHOTO 06pasoBaHunsd

[ona cBoeBpeMeHHO YyCTpaHEeHHbIX
o6pa3oBaTeNbHbIM  yypexfeHuem
HapyLweHWi, Bbl AB/I€HHbI X B
pesynbTaTe MNpPOBepoK opraHamu
mcnon. Bnactm cybvektos PO,
OCYL,eCTBAAOWMMN  HYHKLUN MO
KOHTPOMK W Hajsopy B cdepe
ob6pasoBaHus

MonHoTa peanu3ayum OCHOBHOWA
obueobpaszoBaTenbHOl NporpamMmbl
[OWKONbHOTO 06pa3oBaHuns
YpoBeHb COOTBETCTBMA Yy4yebHOro

nnava 06pa3oBaTeNnbHOro
yupexaeHus TpeGoBaHUAM
(hesepanbHOro rocyAapCTBEHHOTO

06pasoBaTenbLHOrO cTaHgapra
Lons poguteneit (3aKOHHbIX
npegctaBuTeneit),
YAOBNETBOPEHHbIX YCNOBUAMU U
KayecTBOM MpefoCTaBAAEeMOiA
ycnyru

OCHOBHbIX
[OLWKONLHOI0 06pa3oBaHus

1.1. Moka3aTenu, xapakTepuaytoLine KauecTBO MYHULUMNANbHOW YCyru

EpvHnua

%

%

%

%

%

%

o6uieobpaszoBaTenbHbIX

3HaueHve
S 3HaueHve,
é \TBEKTIEHHO B PaKTnyeckoe
FeB) 3Ha4eHue 3a
2 MyHVLMIMa/IbHOM >
@ 337aHUM Ha OTYETHbIN KM
o nepvos
OTHETHb I MEPHOL,
3 4 5
OT 1ropa fo 3 net (o4Has)
% 100 100
100 100 100
100 100 100
OT 3 net fo 8 net (o4Has)
100 100 100
100 100 100
100 100 100

0

100 100

K1 = 100+100+100+100+100+100+100 = 100.0 %

nporpamm

[NprumHa
OTK/IOHEeHUA

OrtcyTcTBYEe
HapyLLEeHWIA

OrtcyTcTBMe
HapyLLEHWIA



ouurorosas ™ 90% MyHULMNanbHOe 3ajaHne no

MYHUUMNanbHOM ycnyre (paboTte) He
BbINO/IHEHO

MyHUUMNaNbHOE 3aflaHne Mo MyHMUMNanbHOW ycnyre «Peanu3aums
OCHOBHbIX  00LLIe06pa3oBaTeNlbHbIX NPOrpaMM  AOLLKOMLHOrO  06pa3oBaHMs»
BbIMO/IHEHO.

2. lMpucmoTp u yxopn

2.1. PacyeT OUEHKM BbIMOMHEHNUS MYHULUNANIbHLIM YUYpeXAeHNEM
MYHULMNANbHOTO 3aZaHua Mo MokasaTensaM, XapakKTepusyrwum KayecTBo
MYHULMNANb6HON ycnyrun (paboTbl), MPOM3BOAMTCA MO ClefytoLen hopmyre:

Kr

rae:

Ki - oueHKa BbIMOSIHEHNA  MYHUUMNANbHBIM  YYpeXAeHNEM
MYHULMNANbHOTO 3aflaHMA MO MnokasaTefaMm, XapaKTepusylLw MM KayecTBO
MYHULMNaNnb6HON ycnyrun (paboTbl);

KH - oueHKa BbIMO/IHEHUA  MYHUUMNANbHBIM  YYpeXXAeHUEeM
MYHULUMNANBHOTO 3afaHns Mo KaXKAOMY MNOKas3aTe/to, XapakTepusyrowemy
KayecTBO MYHULMNANbHOM yCnyru (paboTsbl), YCTaHOB/IEHHOMY
MYHULMNANbHbIM 3ajaHNEM;

N - KONMYeCcTBO MOKasaTeniend, XapakTepusyruimx KayecTBO
MyHUUMNansHon ycnyrn  (paboTtbl), YCTaHOBNEHHbIX MYHULUNANbHbIM
3aflaHunem.

MokasaTenu, XapakTepu3ytoLLMe KauecTBO MyHULMMANLHO yCayru

3HaueHve MprunHa
=
HanmeHoBaHVe Nokasartens % % yTBser?I‘:l,?:l-Tl-el(’)e B PaKT4eckoe OTHIIOHERNA
Ka4yeCTBa MyHVILI,I/II'Ia]'IbHOI7I § 8 HULIANE/TEHOM 3Ha4eHKe 3a
yCcnyru a2 MyHVILL OTYETHbIN KH
S sajaHHa nepuog
OTYETHbLIA Meprog,
1 2 3 4 5 6
[eTu-unanupabl oT 3 neT 4o 8 net (rpynna NONHOro AHA)
Lons pogntenein (3aKOHHbIX 00
npescTaBuTENEN), 100
YLOBNETBOPEHHbIX YCNOBUAMMN U Q0 100
KayecTBOM MpejoCTaBNsieMO
ycnyru
[Jona cBOeBPEMEHHO YCTPaHEHHbIX OTCYTCTBI/Ie
o6pa3oBaTeNbHbIM ypexzgeHuem Y,
HaEyLueHI/II‘/'I, BbIHByﬂepHHb':J'X B 100 100 100 HapyLLIeHI/II/I

pe3ynbTaTe MNPOBEPOK OpraHamu



3HayeHve Koatpmupe

HT
= .
< = 3HaueHve K2i
j )
HavmeHoBaHve nokasares S S yTBepKIeHHOE B 3¢Ha'a(q'g':ag(§:
MYHULNATLHOI YCyTu 5SS  MyHMUMNanbHOM 2
ar 3 OTUETHbIN
Q 33/jaH1 Ha eoMo
OTYETHLIA Mepyaz, PVIoA
1 2 3 4 5
,D'eTI/I-VIHBaI'IVI,D'bI 4yenoBek 2 2 lm
MpucmoTp M yxon (usMyeckue nuuya 3a denoBeK 210 219 100

NCKNKYEHNEM NbroOTHLIX KaTeFOpVIVI

K2 = 100+ 100= 100 %
2

2.3. PacuyeT WTOroBOM OUEHKW BbIMNOMIHEHUS  MYHULUMUNANbHbLIM
yupexKaeHMem MYHUUUNaNbHOro 3afaHus Mo KaXaouh MyHMUunasbHOM
ycnyre (paboTte) onpegensercs:

231 B cnyyae ecnnm  Ana  MyHuumnanbHoil  ycnyru - (pabothbl)
MYHMUMUNANbHbIM 3afjaHNeM npeaycMOTPEHbI nokasaTenu,
Xapaktepusyroume 06beEM M KayecTBO MyHuuUmnanbHoin ycnyru (pabothbl), -
no popmyne:

OLL\FFOFOBaFI: g%’-l_ K2)/2,

rge:
OLrorosas MTOrOBasi OLIEHKA  BbIMOMIHEHMS  MYHMUMUNA/bHBIM
YUPEXAEHNEM MYHULUUNANBHOIO 3alaHusi N0  KaKAOoM MyHMUMNAIbHON
ycnyre (paborte).

OUutoroeass = 100 + 100
2
MNToroeas oueHka = 100 %

2.4. V\HTepnpeTayns UTOroBOM OLEHKM BbINOHEHUS MYHULMMNANbHbIM
YyUpexXaeHMemM MYHUUMNANbHOIO 3afaHus N0  KaXAon MyHUUMNanbHON
ycnyre (paboTte) ocyLlecTBnseTCA B COOTBETCTBUM ¢ Tabnnuen 1.

Tabnuua 1
3HayeHne OUEHKM NHTepnpeTauma OLeHKM
OluToroBass = 100% MyHUUWNaNbHOE 3aaHneE Mo
MYyHUUMNanbHou ycnyre (pabote)
BbINMOMIHEHO

90% <= OluToroBas< 100% MyHUUWNaNbHOE 3aiaHNE MO



AKT Ne 7
no urtoram rnpoBegeHN MOHUTOPUHIa KayecTBa
npefocTaBNeHNA MyHULMUNANbHBIX YCYT
MYHUUUNANbHbIM 4OLWKONbHbLIM 06pa3oBaTe/IbHbIM
aBTOHOMHbIM yupexaeHuem g/c Ne 19 3a 2022 r.

18.01.2023 r. 3es

MHoto, 3amecTutenem aupektopa MKY «LeHTp no o6cnyXunBaHuto
obpasoBaTeNbHbIX  opraHmsauuin  ropoga 3em» Leronesoi  BukTopuen
BuKTOpOBHOI, Ha OCHoBaHuu [lnaHa paboTbl  OTAena  06pa3oBaHUSA
agMuUHUCTpaunm r. 3em Ha 2021-2022 y4yebHbIA rog NpPoOBeAeHO aHKETUpOBaHuUe
notpebutenein myHuumnnanbHolx ycnyr 8 MAOAY p/c Ne 19.

OcHoBaHuVe [na npoBeAeHUA  aHKeTupoBaHuA: [lpuka3 oTAena
obpaszoBaHus agMUHUCTpaunm r. 3em ot 28.09.2022 Ne 301 - op.

Llenb  npoBepKW:  M3yyeHMe MHeHUA  noTpebuTenen  ycnyr o6
YA0B/IETBOPEHHOCTU KAYeCTBOM MpefoCTaBeHUA YCAYT.

YCTaHOB/IEHHbLIN CPOK MNpoBeAeHUA aHKeTupoBaHus: ¢ 05.10.2022 no
30.12.2022 ropa.

CornacHo npukasy otgena obpasoBaHus agMUHUCTpauumn r. 3eum OT
28.09.2022 Ne 301- of 6bin0 nposefeHO on-line - aHKeTMpoBaHWe, MJiaHOBOE
KO/NIMYeCTBO PeCnOHAEHTOB yTBepPXAeHO B pasmepe 40 % OT 06Liero KonmMyecTsa
PECNOHAEHTOB B COOTBETCTBMM C reHepasibHOM COBOKYMHOCTbIO wamM 92 uen.,
NpuHANn ydactne B onpoce 105 yen. wam 46,1 %. On-line - aHKeTa 6blNa
pasmMelleHa Ha cainTe o6pa3oBaTe/ibHON opraHusauunu.

Mo wTOram npoBefeHUs aHKeTUpPOBaHUA MNpPOBeAeH aHannu3 CTeneHu
YA0BNETBOPEHHOCTU nony4yatesien MyHUUMNANbHbIX YCAYr W NpeAcTaB/ieH B
Tabnuue.

Ne PaKTOop YA0BNETBOPEHHOCTY Konnyectso OueHka OueHka
n/n OMPOLLEHHbIX YLOB/ETBOP  YAOB/ET
eHHOCTY, BOPEHH
(B 6annax) ocTN,
(B %)
1 YpoBeHb KOM(OpPTHOCTH 105 4,52 100,1
ocHalleHus MOMeLLLeHWIA
yupexaeHus
2. Y[0BNETBOPEHHOCTb 105 4,74 100
notpebuTens BO3MOXHOCTbIO
NosyyYeHuns CNpaBOYHOM

NHopMaumn 06 O0Ka3biBaeMOM
MYHUUUNANbLHOW ycnyre
3. Y[O0B/eTBOPEHHOCTb 105 4,89 100
noTpebuTens B3aMMOLENCTBUSA C
paboTHMKaMN yUpexaeHuns



Yucno Mo nAaTn6annbLHO) cnucTeme
OMPOLUEHHbIX 5 4 3 2 1

105 87 17 1 0 0
(5%87) + (4*17) + (3*1) = 435+68+3 = 506 : 105 = 4,82

6. Y 0BNeTBOPEHHOCTb NOTPEGUTENS Ka4ecTBOM MpeAocTaBnsemMol
MYHMWLUMNANbHOI YCNyr B LeNoMm

Yucno Mo naTnbannbHOW cucTeme
ONpPOLLEHHbIX 5 4 3 2 1
105 82 22 1 0 0

(5%82)+ (4*22)+ (3*1) = 410+88+3 = 501 : 105 = 4,77
NTOro: 4,52+4,74+4,89+4,74+4,82+4,77= 24,48 : 6 = 4,08

BbiBoA:

B cpefHeM ypoBeHb YAOBMETBOPEHHOCTM MNOTPeOUTENEM KayeCTBOM
npefocTaBnsgemMoin MyHuymnansHon ycnyrn no MAOAY pa/c Ne 19 coctasun 4,08
6annos wunnm 100 %, B MyHMUMNaNbHOM 3aflaHWM  [aHHbIA  NoKasaTtesb

3annaHuposaH B pasmepe 90 %, nepeBbINONIHEHNE AAHHOIO NoKasaTens coCcTaBuIo
10%.

A fH
HauanbHuUK oTfena obpaszoBaHus
agMuHuctpaunm r. 3em  n Ao;, O.B. MakcumuiunHa

3amecTuTeNb gMpeKTopa
MKY «LlOMOO r. 3en» B.B. WWeronesa



