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3apeructpupoBano B Muntocte Poccun 19 okra6ps 2020 r. N 60459

MUHUCTEPCTBO HAYKW U BbICLLETO OBPA3OBAHUA
POCCUNCKOU PEOEPALIUA

NMPUKA3
ot 3 ceHTAOps 2020 r. N 1156

OB YTBEPXXOEHWU MNOKA3ATEINEWN,
XAPAKTEPU3YIOLWMX OBLWME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OCYLLECTBIEHNSA OBPA30OBATEJIbHON OAEATENIbHOCTU OPFAHU3ALIUAMM,
OCYLLECTBNAOLWNMU OBPA3OBATEJIbHYIO AEATEJNIbHOCTb
no AOMNOJIHUTEJIbHbIM MNPO®PECCUOHAJIbHLIM MPOrPAMMAM

B cootBeTcTBUU ¢ yacThio 5 cTaThu 95.2 denepanbHOro 3akoHa ot 29 gexadbps 2012 r. N 273-®d3
"O6 obpazoBanuu B Poccuiickoit @eneparnuu" (Cobpanue 3akoHomarenscTBa Poccuiickoit denepanuu,
2012, N 53, ct. 7598; 2019, N 30, ct. 4134), nynkroMm 1 u moamynkrom 4.2.72 nynkra 4.2 Tlonoxxenus o
MuHucTepcTBE Hayku M BbIcuiero oOpaszoBanust Poccuiickoii  ®expepauuu, yTBEp)KICHHOTO
noctaHoBieHrueM IlpaButenscTtBa Poccmiickoit ®@enepammu ot 15 urons 2018 r. N 682 (Cobpanue
3akoHoaarenbcTBa Poccuiickoit @enepanuu, 2018, N 26, ct. 3851; 2020, N 16, ct. 2612), a Takxe ¢
yueroM ExuHoro nopsijika pacuera mokasaTteneid, XapaKTepu3yIOIUX O0IIMe KPUTEPUHU OLICHKH KayecTBa
YCIIOBUI OKa3aHUsl yCIyr OpraHu3anmusMd B cdepe KyIbTypbl, OXpaHbl 3J0pPOBbs, 0Opa3oBaHUS,
COLIMAJILHOTO OOCIYXKMBaHUSI M (eACpPAIbHBIMU YUPESKICHUSAMH MEAUKO-COLIMATbHOM 3KCIEePTHU3bI,
YTBEPXKACHHOIO NMPUKa30M MUHMCTEpPCTBA TpyJa U coluanbHOM 3amuThl Poccuiickoit @enepauuu ot 31
Mas 2018 r. N 344n (3apeructpupoBan MunuctepcTBoM roctuimu Poccuiickoit @eneparuu 11 oxTsaopst
2018 r., peructpaunonssiii N 52409), npukassiBaro:

I. YtBepauTe 1o coriiacoBaHuto ¢ MuHuctepcTBOM TmpocBenieHus Poccuiickoin ®enepaunu
MpUJiaraéMble  MOKa3aTelld, XapakTepU3ylIue OO0IMe KPUTEPUHM OICHKH KadecTBa yCIOBHI
OCYIIIECTBIICHUS o0Opa3oBaTelbHOI NesITeNIbHOCTH OpraHu3alUsIMH, OCYIIECTBISIOUUMU
06pa30BaTeJII>HyIO ACATCIIbHOCTD 11O JOIIOJIHUTCIbHBIM HpO(beCCI/IOHa.HBHBIM nmporpamMmmam.

2. Hacrosimuii npuka3 Berymnaet B cuiny ¢ 1 saBaps 2021 r. u aeiictyer 10 1 ssuBaps 2027 r.

Munuctp
B.H.®AJIbLKOB

IIpunoxenue

Y TBEPKICHBI
npuKazoM MuHHCTEpCTBA
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HayKH U BBICIIEr0 00pa3oBaHMs
Poccutickoit denepanuu
ot 3 centsa6ps 2020 . N 1156

NMOKASATEIJN,

XAPAKTEPU3YIOLWME OBLWME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OCYLLECTBIEHUNSA OBPA30OBATEJIbHON OAEATENIbHOCTU OPFAHU3ALIUAMM,
OCYLLECTBNAOLWNMU OBPA3OBATEJIbHYIO AEATEJNIbHOCTb
no AOMNOJIHUTEJIbHbIM MNPO®PECCUOHAJIbHLIM MPOrPAMMAM

1. Noka3aTenu, xapakrepusyowme oo NN KpuTepun
"OTKPbITOCTb U AOCTYNHOCTb MHOpMaLum 06 opraHu3auusx,
ocyuecTBNAKOWUX oOpa3oBaTenbHY AEATENbHOCTL"

N [MokazaTenu
/11

1.1. |CooTBercTBHE HWH(OpPMAIUA O JCATEIHBHOCTH OpPTaHWU3AIUH, OCYIIECTBISIONICH
0o0pa3oBaTeNbHyI0  ACSITETLHOCTh IO  JOMOJHUTEIBHBIM  MPOeCCHOHATHHBIM
mporpamMmMaM  (fmajee - OpraHu3amus), pa3MENIeHHOW Ha  OOIIeIOCTYITHBIX
WH()OPMALIMOHHBIX pecypcax, €€ COACPKAHHI0 U TMOpIKy (dhopme) pa3MelnieHHs,
YCTaHOBJICHHBIM 3aKOHOJIATENIbHBIMU U MHBIMH HOPMATHBHBIMHU MPABOBBIMU aKTaMH
Poccuiickoit ®enepanun <1>:

- Ha “H(OPMALIMOHHBIX CTEHAAaX B IOMELICHUH OpraHu3aluy,

- Ha OQUIMATHHOM CaliTe OpraHu3aluyd B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON
cetu "MaTepHeT" (1ayee - cair)

1.2. |Hanuune Ha caiiTe opraHm3anud HWHGOPMAIMK O JHUCTAHIIMOHHBIX CIOCO0ax
OoOpaTHON CBS3M W  B3aUMOJCHCTBUS C  MOJyYaTelsiMd  ycIyr W UX
(YHKIIMOHUPOBAHUU

- CBEJICHUH O KOHTaKTHBIX TeledoHax,

- cBejieHU# 00 ajpecax AIEKTPOHHOMU MOYTHI,

- cBeAcHHM 00 DIEKTPOHHBIX cepBUcax (dopma [UIsi TOAAYM  AJIEKTPOHHOTO
oOpamieHust (>kaJIoObI, TPEIIOKECHUS), TIOJYYCHHE KOHCYJIbTAIUUA MO OKa3bIBAEMBIM
ycllyraM U UHBIX);

- paznena "Yacro 3amaBaeMblie BOIPOCH';

- TEXHUYECKOW BO3MOXXHOCTH BBIPKEHUS MONYyYATEISIMH YCIYT MHEHHS O Ka4eCTBe
YCIIOBUI OKa3aHUs YCIyr opraHu3anueil (Haluuue aHKeThl IS Ompoca rpakKaaH WUiu
TUIEPCCHIIKY Ha HEE)

1.3. |Hdona mnomyuaTtened yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM U
JIOCTYIHOCTBIO HMH(OpPMauu O JeSITEeIbHOCTH OpraHu3aliM, pa3MELICHHOW Ha
MH(POPMAIMOHHBIX CTEHJaX B IMOMELICHUHM OpraHu3aluu, Ha caiite (B % OT oOIiero
qycia ONPOLICHHBIX NOTydaTenel yCiyr)
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<1> Yacts 2 crateu 21 u cratbs 29 denepanbHoro 3akoHa ot 29 aexadbpst 2012 r. N 273-®3 "O6
obpaszoBanuu B Poccuiickoit @eneparnun" (Cobpanue 3akononarensctBa Poccuiickoit ®enepanmu, 2012,
N 53, cr. 7598; 2019, N 49, c1. 6962), [IpaBmia pazmenieHuss Ha 0QUIIHMATEHOM caiiTe 00pa3oBaTeIbHON
OpraHu3an B  HMH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHONH cet  "MHTepHer" U  OOHOBIIEHUS
uHpopmanuu 006 oOpa3oBaTEIbHOW OpTraHU3allUM, YTBEPKICHHBbIE MOCTaHOBJIeHHEM IIpaBuTenbCTBa
Poccuiickoit ®@enepanuu ot 10 wmronms 2013 r. N 582 (Cobpanme 3akoHomatenbcTBa Poccuiickoit
®enepanun, 2013, N 29, ct. 3964; 2020, N 29, cT. 4683).

2. NokasaTenun, xapakrepu3ayrouime ooLwmn KpuTepumn
"KomcopTHOCTb YCNOBUI, B KOTOPbLIX OCYLLECTBNAETCA
obpas3oBaTenbHasa AeATeNbHOCTbL"

N [MokazaTenu
/11

2.1. | OGecrnieueHue B opranu3anui KOM(OOPTHBIX YCIOBUN MTPEAOCTABICHUS YCITYT:

-  Hamuyue  KOMQOPTHOM  30HBI  OTHbIXa  (OXKUOAHUS),  O0OPYIOBaHHOU
COOTBETCTBYIOIICH MeOEIbIO;

- HaJIM4Ke ¥ TIOHATHOCTh HaBUTAIIUU BHYTPH OpPTraHU3AIINN;

- HaJIM4Ke U JIOCTYITHOCTb MUTHEBOI BOJIBI;

- HaJIM4Ke U JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHHIA,

- CaHUTapHOE COCTOSIHME MTOMEILIEHUI OpraHU3allly;

- TpaHCIOPTHAas JOCTYMHOCTh (BO3MOXKHOCTh JO€XaThb JO OpraHu3aluu Ha
0OIIIEeCTBEHHOM TPaHCIIOPTE, HATMYHE TAPKOBKH )

2.2. |donsa monyyaTenedl yCIyr, yAOBIETBOPEHHBIX KOMQOPTHOCTBHIO MPEIOCTABICHUS
ycayr opranusanueii (B % ot o0I1ero 4ncia OnpoLIeHHbIX MOoTyvaTenell yCiayr)

3. NMokasaTtenu, xapakTepusyrowme ooLKnnNn KpUTepumm
"[NocTynHOCTb ycnyr ansi uUHBannaos"

N [MokazaTenu
/11

3.1. |ObGopynoBaHue MOMELICHUN OpraHM3alMU U TpWIEralolell K Hell TeppUTOpUH C
YYeTOM JOCTYITHOCTH ISt MHBAJIAIOB:

- 000pyA0OBaHKE BXOHBIX TPYIII MaHycamMu (TIObEMHBIMU TIaTGOPMaMH );

- HAJIMYHE BBIJICIICHHBIX CTOSTHOK JJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIOB,

- HAIMYKE Al TUPOBAHHBIX JIU(TOB, MOPYYHEH, PACIIMPEHHBIX JIBEPHBIX TPOEMOB;

- HAJIMYHE CMEHHBIX KPECEeI-KOJISACOK;

- HaJM4Yue CICHUATBHO O0OPYIOBaHHBIX CAHUTAPHO-THTHCHHYECKHX IMOMEIICHUN B
OpraHu3aIu

3.2. |ObGecnieueHre B OpraHU3AMHM YCIOBUH JOCTYIMHOCTH, ITO3BOJISIFOIIMX WHBAJIHIAM
noJryyatb 00pa3oBaTeNIbHBIC YCIYTH HapaBHE C JPYyTUMH, BKJIIOYas:
- IyOonMpoBaHWE ISl WHBAIHMJIOB IO CIyXy W 3PEHUIO 3BYKOBOW W 3pUTEIHHOU
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uH(pOpMaINH;

- TyOJMpoOBaHUE HAIIUCEH, 3HAKOB M MHOW TEKCTOBOW W Tpadudeckoil mHGpOpMaIuu
3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(HO-TOUeuHBbIM IpudTOoM bpaiins;

- BO3MOKHOCTh TPEAOCTABICHHS] WHBAIHMIAM IO CIyXy (CIyXy W 3pEHHUIO) YCIyT
cypronepeBoaunka (TudaocypaonepeBoIunKa);

- HAIMYKE ATbTEPHATUBHON BEPCUH CaliTa OpraHU3alluy TSl THBAIUIOB TI0 3PCHHIO;

- TIOMOIIlb, OKa3biBaeMas pa0OTHUKAMH OPTaHU3allUU, MPOIISANIUMHU HEOOXOIMMOe
oOydyeHue (MHCTPYKTUPOBAHHE) MO COMPOBOXKICHUIO HWHBAIUIOB B ITOMEIICHHIX
OpraHM3alfy U Ha TPUJIETAIOIIEH TePPUTOPHH;

- HauMYMe BO3MOXKHOCTH  TIPEAOCTABICHHS  OOpa3oBaTEIbHBIX  YCIYyr B
JTUCTAaHIIMOHHOM PEKUME WIIH Ha JIOMY

3.3. | Jonsa momyuareneil yciyr, yAOBIETBOPEHHBIX NOCTYIHOCTBIO YCIYT JUIsl MHBAJIUJIOB
(B % oT 0011ero Yyucia OMpOIICHHBIX MOJTydaTelel yCIyT - HHBAJINUOB)

4. NokasaTenu, xapakrepusyrouiue odLnn KputTepmmn
"[lobpoxenarenbHOCTb, BEXNMUBOCTbL paboTHUKOB"

N ITokazarenu
n/n

4.1. | Jons momyyaTenei yciayr, yIOBIECTBOPEHHBIX TOOPOXKEIaTeIbHOCThIO, BEKIMBOCTHIO
pabOTHHUKOB  OpraHu3aluu,  OOECICYMBAIOIINX  IEPBUYHBIA  KOHTAKT |
MH(POPMHUPOBAHUE TIOJIyYaTeNs YCIYTd TPU HEMOCPEACTBEHHOM OOpalleHuH B
opraHuzanuio (pabOTHUKKA TPHUEMHOM KOMHCCHH, CEKpeTapuara, Y4eOHOW 4YacTH H
npoure) (B % OT 00IIEro Yyuciia OnpoIIeHHBIX MMOJIydaTeNei ycuyr)

4.2. | Jonst momyuaTenei yciyr, yIOBIETBOPEHHBIX TOOPOKEIATEIbHOCTHIO, BEAKIMBOCTHIO
pabOTHUKOB OpraHu3aluy, 00eCMEeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHE YCIYTH
npu oOpalieHny B opranusaiuio (B % oT 00Iero uynciaa OnpolIeHHbIX MoJTydaTenei

yCIyr)

4.3. | Jons momyyaTenei yciayr, YIOBIECTBOPEHHBIX JTOOPOXKEIaTeIbHOCThIO, BEKIMBOCTHIO
pabOTHUKOB  OpraHM3allid  TpU  HCHOJb30BAaHUM  JUCTAHLHMOHHBIX  (popm
B3auMOJIEHCTBHS (B % OT 00IIEero yrcia ONpoIIeHHBIX MoMyJyaTesei yCayr)

5. NokasaTtenun, xapakrepusyrlLime ooLwmnn KpuTepum
"YODoBNeTBOPEHHOCTb YCNOBUAMU BeAeHUs obpasoBaTenibHON
OeATeNnbHOCTN opraHmM3auun”

N ITokazarenu
/i

5.1. |dons momywarenedl yciyr, KOTOpbIE TOTOBbl PEKOMEHAOBAThH OPraHU3ALNIO
POJCTBEHHUKAM UM 3HAKOMBIM (MOTJM OBl €€ pPEKOMEHIO0BaTh, €CiIu Obl OblIa
BO3MOXXHOCTh BBIOOpa opranm3amuu) (B % OT 0O0mero 4yucia OMpOIICHHBIX
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10JIydaTesen yciyr)

5.2. |Hdons mnomyuaTtened yciyr, YJIOBJIETBOPEHHBIX OPIaHMU3ALMOHHBIMHM YCIOBUSIMHU
MpelocTaBlIeHus ycayr (B % OT OOIIero Yyuciia OonpoIIeHHbIX MoydaTenel ycIyr)
5.3. | Jons mosyuarenen yciyr, YIOBIETBOPEHHBIX B IIEJIOM YCIOBHSMHU OKa3aHHS YCIyT B

opranuzauu (B % OT 00IIero yrcia ONpoIeHHBIX MOTyYaTenel ycayT)
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