OT/IEJI OBPA3OBAHUS ATIMHUHUCTPALIUU F'OPOJA 3ESI
AMYPCKASI OBJACTD
(OOA)

NPUKA3

25.11.2020 Ne 388 - o
r. 3es

OO0 yTBep:KIeHNN CTAHIAPTOB Ka4yecTBa 0Ka3aHUsl (BbINOJIHEHH)
MYHHIMIAJbHBIX YCIYT (PadoT), 0Kka3biBaeMbIX (BbINOJIHAEMbIX)
MYHHUIANAJILHBIMH OI0’KETHBIMH U ABTOHOMHBIMH Y4Ypex/JIeHHsAMH,
MO/IBeIOMCTBEHHBIMH 0T/€JIa 00pa30BaHUsl AAMHHUCTPANUH I'. 3en

B memsx crapmapTH3alldd MYHHUITUIATBHBIX YCIyr (paboT), MOBBIILIEHHUS
3PHEKTHUBHOCTH JIEATEIEHOCTA MYHHUIIMIIAIBHBIX OOJKETHBIX M aBTOHOMHBIX
YUPEXKICHNUN, KauecTBa OKa3aHus (BBIMOTHEHNS ) MyHUIMIIAIBHBIX YCIyT (paboT) U
3(pGEeKTUBHOCTU MCIOIB30BAHUSL CPEJICTB MECTHOIO OIOJKETa, B COOTBETCTBUU C
nocraHoBiienreM aaMuHucTpanuy T. 3ew oT 13.02.2017 Ne 119 «O cranmaprax
Ka4yeCcTBa OKa3aHHs MYHUIIMIIAIBHBIX YCIYT (BBIIOJIHEHHUS padboT)
NPpUHKaA3BIBa Io:

1. YTBepauTs npuiaracMsie:

1.1. CrapgapT KadecTBa OKa3aHWS MYHUIMIIAIBHOM yciayru «Peamusanus
OCHOBHBEIX  00I1e00pa30BaTeIbHbIX IPOrPaMM  JIOIIKOJIBHOTO — 00pa3OBaHM
(mpunoxxenue No 1).

1.2. CraHmapT KadecTBa OKa3aHUs MyHHMLIMIAIbHOU yciyru «lIpucmotp u
yxoa» (mpuinoxxenue No 2).

1.3. CrangapT kadecTBa OKa3aHUs MYyHHULMNAIBHBIX YCIYT IO peaiu3aluu
OCHOBHBEIX 00I[e00pa3oBaTeIbHBIX MPOTPaMM HadalbHOTO OOINEero, OCHOBHOTO
o01ero, cpeiHero oo1ero oopa3zoBanus B 0011e00pa30BaTEIbHBIX OpraHU3aIUsIX
(mpunoskenue Ne 3).

1.4. CtangapT KadyecTBa OKa3aHWs MYHHUIIUIAIBHBIX YCIYT 1O pean3aiiu
OCHOBHBIX 00IIe00pa30BaTENbHBIX MPOTPaAMM Ha4dalIbHOIO OOIIEro, OCHOBHOTO
o0miero, cpenHero oduero odpasoBaHus B 00IIe00Pa30BaTENILHBIX OPTaHU3AIUAX
(st o0ydaroIUXcsi C OrPaHUYEHHBIMU BO3MOXKHOCTSIMH 370pOBbS U JieTed -
uHBaMI0B) (Tipuioxxenue No 4).

1.5. CrangapT kadecTBa OKa3aHWS MYyHUIUIIAIBHON yciayru «Peanmzannu
JOTIOJTHUTENBHBIX 0011Iepa3BUBAIOIIMX IIporpammy (rpusoxenne Ne 5).

1.6.  CragmapT  KadecTBa  OKa3aHWs  MYHUIMIATBHOH  YCIYTH
«IIpenocraBnenue nutanusy (npuioxenue Ne 6).

2. Illpu3HaTe yTpaTUBIIMM CHIy [pHUKa3bl oOTAena o0pa3oBaHUS
agqmuHuAcTpanyy . 3en oT 26.07.2018 Ne 177 - og «O06 yTBep>KIeHHH CTaHIAPTOB
KauecTBa OKazaHUs (BBIOJHEHUS) MYHULIMIIATBHBEIX YCIYT (paboT), OKa3bIBaeMBbIX
(BBIIIONTHSEMBIX)  MYHHIUIAJIBHBIME ~ OIOJDKCTHBIMM M aBTOHOMHBIMH
YUPEXKICHUSIMHU, TOJBEIOMCTBEHHBIMI OTAENy OOpa3oBaHUs aJIMUHHUCTPAI[AN



ropoga 3ew», or 19.10.2020 Ne 337-ox «O BHeCeHHH W3MEHEHHH B IIpUKa3 oOT
26.07.2018 Ne 177 - on «OO0 yTBepKICHHH CTaHIAPTOB KadecTBA OKA3aHUA
(BBINONHEHUSI) MyHUIUIIAIBHEIX ycIyr (paboT), OKa3elBaeMBIX (BBLINOJIHAEMBIX)
MYHUIUIIATEHBIMU OIOJDKEeTHBIMH U ABTOHOMHBIMM  yUPEXKICHUSIMHU,
IIOJIBEZIOMCTBCHHBIMU OTAENy 00pa3oBaHUs aIMUHHUCTPAIMM TOpoga 3eu» ¢
25.11.2020.

3. PyxoBomgurensM MyHUUMIAIbHBIX OIO/PKETHBIX H  aBTOHOMHBIX
YUPEXKIACHUM, MOABEIOMCTBEHHBIX OTIENy OOpa3oBaHWS aJIMUHHCTPAIUU I. 3eu
oOecriedynTh OKa3aHue (BBIIOJHEHHE) MYHHIMIAIBHBIX yciIyr (pabor) B
COOTBETCTBHHM C ITYHKTOM | HaCTOSIIIETo IpuKasa.

4. KoHTpoJib NCTIOTHEHUS HACTOSIIIETO IIpHUKa3a OCTaBIISIO 3a COOOH.

Hayansauk otnemna //A%/ O.B. Makcumuimunsa
/



[Tpunoxenue Ne 1
K IPUKA3Y
or 25.11.2020 Ne 388 - ot

Cranaapr KauecTBa 0Ka3aHUS MYHUIIHUNIAJBHOM ycayru «Peanusanus
OCHOBHBIX 00111€00pa30BaTeJbHBIX IPOrPaMM J0IIKOJBLHOT0 00Pa30BaHU)

1. Pazpaboryuk CraHaapra KadecTBa OKA3aHUSI MYHMUIMIIAJIbLHOMN
YCJIYTH: OTAeNl 00pa30BaHUs aAMUHUCTPALIMHU T. 3€H.

2. HauMeHOBaHHE MYHHMIUNIATBHON YCIIYIH:

Peanuzanuss OCHOBHBIX  001I€00pa30BaTEeNbHBIX  MPOrpPaMM  JIOIIKOJIBHOIO
00pa3oBaHUs

3. leab MyHMIIUTIAJIbHON YCJIYTH:

Peanuzauyss mnpaB M 3aKOHHBIX MHTEPECOB TIPAXKIAH HA IOJyYECHHE
oOIIEeIOCTYITHOTO M OEeCIUIATHOTO JIOMIKOJBHOTO O0pa3oBaHUs IO OCHOBHBIM
001meo0pa3oBareNbHbIM IporpaMmaM (OCHOBHAas 0Opa3oBaTelibHAsl MpOrpaMma,
alanTUpoOBaHHas o0Opa3oBaTeNbHas MporpaMma) JUIst IeTe (C TOM 4Hcie Ams AeTei
C OrpaHUYECHHBIMH BO3MOXXHOCTSMH 370pOBbS M JUIS JETE- HMHBAIHMIOB) B
COOTBETCTBHUH C TpeOOBaHUAMU (heepaTbHBIX FOCYAaPCTBEHHBIX 00pa30BaTeIbHbIX
CTaHAApPTOB JOLIKOJIBLHOTO 00pa30BaHMUS.

4. CgBemenusi 0 BO3Me3IHOCTH (0e3BO3ME3THOCTH) OKa3aHUA
MYHHUIMNAJBHON YyCJOyru, BKJIKW4Yass HHpopManui 0 nopsiike, pa3mepe H
OCHOBAHUSIX B3MMAaHUs IJIATHI 32 0Ka3aHMEe MYHHMIMIAJBHON yCIyru:
OxazaHyue MyHHMIMIIAJIbHON YCIIyTH OCYIIECTBIISETCS OECIIIaTHO

S. TepMuHBI ¥ onipee/IeHUs, HCIIOJIb3YEeMbIe B CTaHAapTe KayecTBa:

- 3asIBUTEJIb MyHULIUTIAIIHOMN YCIYTH - PU3NUYECKOE WIH IOPUINIECKOE JTUIO
aub0 MX  YIOJHOMOYEHHBbIE TPEJCTaBUTENH, OOpaTUBLIMECS B  Opra,
IIPENOCTABIAOINNA MYHUIIMIIAIBHBIE YCIYTH, WM B OpraHU3alllH, C 3allpOCOM O
IPEIOCTABIECHUN MYHULUIIAJILHON YCIIyT'H, BBIPa)KEHHBIM B YCTHOM, MHUCbMEHHOU
WJIU DJIEKTPOHHOU (opMme;

- MyHULIMIIAJIbHAS YCIIYyTra - yClIyra, OKa3blBaeMasl B MHTepecax (PU3nUeCKOro
WIM  OpUIUMYECKOro Jmma (majgee -  [OTpeOuTenu), MYHHIMIAIbHBIMU
ABTOHOMHBIMU U OIOP)KETHBIMU YUPEKJIECHUSMU B COOTBETCTBUU C MYHULIUITAJIbHBIM
3aJlaHUEM;

- (enepanbHBIN TOCygapcTBEHHbIM oOpa3oBarenbHbll cTranaapt (PI'OC) -
COBOKYITHOCTb 00s13aTeJIbHBIX TPEOOBaHUM K 00pa30BaHUIO ONPEEIIEHHOIO YPOBHS
u (wm) K npodeccuy, CHEUUAITBHOCTM M  HANpPaBICHUIO IOATOTOBKH,
YTBEP>KICHHBIX (benepanbHbIM OpraHoMm UCIIOJIHUTEIIbHOM BJIACTH,
OCYIIECTBIISIOIIUM (YHKIIMM 10 BBIPAOOTKE TOCYJApPCTBEHHON MOJIUTUKH W
HOPMAaTHUBHO-IIPABOBOMY PEryJIUPOBaHUIO B chepe oOpa3oBaHus;

- OCHOBHasi 001Ie00pa3oBaTelibHAsl TporpaMma - Y4eOHO-METOANYecKas
JOKYMEHTAIus (MPUMEPHBII y4eOHBIN MJIaH, MPUMEPHBIN KalleHAapHbI y4eOHBIH
rpaduk, mpuMepHbIe pabodyre MpPOrpaMMbl YYEOHBIX TPEIMETOB, KYpCOB,



JUCUUIUIMH (MOAYJIEeH), MHBIX KOMIIOHEHTOB), OINpEIESIONias PEKOMEHIYEMbIe
00BEM U coJiepkaHre 00pa30BaHMs ONPEAECIICHHOIO YPOBHS U (WJIN) ONPEAEICHHON
HaAIpaBJI€HHOCTH, IUIAHUPYEMbIE pe3yJbTaTbl OCBOEHHUS  00pa30BaTENbHOU
IpOrpaMMbl, TPUMEpPHbIE YCIOBUS OOpA30BATENbHON NEATEIbHOCTH, BKJIIOYas
MPUMEPHBIE pacueThl HOPMATUBHBIX 3aTPaT OKa3aHUs MYHHUIUMIAIBHBIX YCIYT MO
peanu3anyyu OCHOBHOM 00pa30BaTeIbHON MTPOTrPaMMBbl;

- aJanTUpOBaHHAas OCHOBHasg 00IIeoOpa3oBaTelibHAsl MporpaMma -
oOpa3zoBarenpHas IMporpamMma, aJanTUpOBaHHAs g OOy4yeHus JHI C
OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3JIOPOBBbSI C YYE€TOM OCOOEHHOCTEM HX
NCUXO0(PU3NIECKOTO Pa3BUTHSI, UHIMBUIYATHHBIX BO3MOKHOCTEH;

- 00yyarouuiicst ¢ orpaHMYEHHBIMU BO3MOXHOCTSIMU 3/10POBbS - PU3NUECKOE
JIUIT0, UMEIOIIEe HEIOCTATKU B (PU3NYECKOM M (MJIM) TICUXOJIOTHYECKOM Pa3BUTHH,
MOATBEPKACHHBIC IICUXOJIOT0-MEANKO-I1€1arOrnYeCKon KOMUCCUEN U
NPENATCTBYIOUINE OTYyUYEHUIO0 00pa3oBaHus 0e3 CO3JaHusl CIEIHATbHBIX YCIOBUMA
(manee - ooyuaromuiics ¢ OB3).

6. [IpaBoBbI€ OCHOBBI OKA3aHNSI MYHHMIUNIAJIBHON yCIyrH:

-  Koncturyuus Poccuiickoit ®enepauun (mpuHsITa BCEHAPOJHBIM
rosiocoBanremM 12.12.1993, ¢ yyerom mnomnpaBok, BHECEHHbIX 3akoHamu P®D o
nonpaBkax k Koncrturyuuu P® ot 30.12.2008 N 6-OK3, ot 30.12.2008 N 7-OK3);

- KonBennus o mpaBax pebenka (omoOpeHHas ['eHepaibHON Accambiieeit
OOH 20.11.1989; cnpaBoyHO-MH(DOPMAIIMOHHOE  U3JaHWEe MUHHCTEPCTBA
ob6pazoanus PCOCP;

- Vxka3 Ilpesunenta Poccuiickoit @enepanuu ot 02.10.1992 Nell57 «O
JOTIOJIHUTENIbHBIX MEpax roCyJapCTBEHHOM MOIEPKKH UHBATIUIOBY;

- Yka3 Ilpe3unenra Poccuiickoii @enepauun «O Mepax MO COLMAIBHOM
MOAAEPAKKE MHOroAeTHBIX ceMmein» oT 05.05.1992 No 431;

- Yka3 Ilpesuaenta Poccuiickoir @enepaunu ot 05.06.2003 Ne 613 «O
PaBOOXPAHUTENBHOM CIOy>K0€ B OpraHax Mo KOHTPONIO 3a 00OpOTOM
HApKOTHUYECKUX CPEJCTB U IICUXOTPOIHbBIX BEIIECTBY;

- ®epnepanbubliii 3ak0H Poccuiickoit @enepanuu ot 15.05.1991 Ne 1244-1 "O
COLIMAJIBHOM 3alIUTE IPakJiaH, MOJABEPIIINXCS BO3ACHCTBUIO paJHallii BCIEICTBUE
katacTpodsl Ha UepHoObuibckoit ADC" (B penakiuu ot 20.05.2011 onybaukoBaH
06.06.2011;

- ®enepanbHbliii 3ak0oH Poccuiickoit @enepanuu ot 26.06.1992 Ne 3132-1 "O
cratyce cyaeil B Poccuiickoit @enepanuun” (B peaakuuu ot 13.11.2009);

- ®enepanbublii 3akoH Poccuiickoit @enepanuu ot 17.01.1992 Ne 2202-1 "O
npokyparype Poccuiickoit @enepauun" (B pegakuuu ot 24.07.2007);

- ®enepanbHbie 3akoHbI Poccutickoit peneparmm ot 19.02.1993 Ne 4528-1 «O
oexeHuax» 1 oT 19.02.1993 Ne 4530-1 «O BbIHYKJIE€HHBIX II€pECEICHIAX);

- ®epnepanbubiii 3ak0H Poccniickon ®enepannn ot 27.05.1998 Ne 76-03 "O
craTyce BoeHHocyxamux" (B pegakuuu ot 23.07.2008, onybnaukosan 18.07.2008);

- @enepanbubiil 3akoH Poccuiickont ®enepannu ot 16.10.2003 Ne 131-P3
"O06 oOuMX NPUHLMIIAX OPraHU3alKUKd MECTHOTO CaMOYIIpaBiieHus" (B peJakliui OT
24.04.2009);

- ®enepanbublil 3akoH Poccuiickoit dhenepannu ot 28.12.2010 Ne 403-D3 «O



cieacTBeHHOM komutere Poccniickon Penepannny;

- ®enepanbubiii 3akoH Poccuiickoit peneparuu ot 07.02.2011 Ne 3-03 «O
TIOJTUITUNY;

- @epepanbHblii 3akoH oT 29.12.2012 Ne 273-®3 «O6 ob6pa3zoBaHuu B
Poccuiickon @enepaunmn»;

- [Tocranosnenue [IpaButenbctBa Poccuiickoit @enepainuu ot 25.08.1999 Ne
936 «O [OMOJHUTENBHBIX MEpax MO COUMAIBHOW 3allUTE YJICHOB CEMeE
BOCHHOCTYXAaIlllUX M  COTPYIHHUKOB BHYTPEHHUX J€JI, TOCyAapCTBEHHOU
IIPOTUBOIIOKAPHOM CITY OB, YTOJIOBHO-UCIIOTHUTEIbHON CUCTEMBI,
HEMOCPEJICTBEHHO YYacTBOBABIIMX B OOphOE C TEppOpU3MOM Ha TEPPUTOPUU
Pecny6muku Jlarectan v moruOmux (mpomaBiinx 0€3 BeCTH), YMEPIINX, CTaBIINX
WHBAJIUAMU B CBSA3U C BBIMIOJTHEHUEM CITY)KEOHBIX 00S3aHHOCTEM»;

- [Tocranosnenue [IpasurenscrBa Poccuiickont @enepannu ot 09.02.2004 Ne
65 «O AONOJHUTENBHBIX TapaHTHUSIX K KOMIICHCALUSIX BOCHHOCTYXAllUM U
cotpynnukaM denepanbHbIX OPraHOB UCIOIHUTEIBLHON BJIACTH, YYACTBYIOIIUM B
KOHTPTEPPOPUCTUUECKUX OIMEpalusix ¢ OO0ECIeUMBAIOIIMM MPABOMOPSAIOK U
oO1iecTBeHHy0 Oe3onacHocTh Ha Tepputopun Ceepo-KaBkasckoro peruona
Poccuiickon @enepauumy;

- [Tocranosnenue [IpaButensctBa Poccuiickoit @enepanuu ot 12.08.2008 Ne
587 «O [ONOAHUTENBHBIX Me€pax IO YCHJICHHI) COLMAIBHOM  3allUThI
BOCHHOCITYKAIllUX M COTPYAHHUKOB (peliepanbHbIX OPraHoB MCIOIHUTEIbHON
BJIACTH, YYACTBYIOIIMX B BBHITIOJIHEHUM 3ajad MO obOecreueHnto 0e30MacHOCTH U
3anure TpaxaaH Poccuiickor @enepanuy, NPOXKUBAKIIUX HA TEPPUTOPHUAX
IOxHO# Ocetnn n AGXa3uny;

- mpuka3 Munnpocsemenus Poccun ot 15.05.2020 Ne 236 «O06 yTBepKaeHUN
[Topsinka npuema Ha oOydeHue O 00pa30BaTEIbHBIM IMPOTPAMMAaM JIOIIKOJIBHOIO
00pa3oBaHUsIY;

- npuka3 Munnpocsemenus Poccum ot 31.07.2020 Ne 373 «O6
yTBepxkaeHun Ilopsigka opraHu3anuu M OCYIIECTBIICHHE 00pa3oBaTesIbHOM
NEATeIbHOCTY MO  OCHOBHBIM  OOIIEOOpa30BaTENIbHBIM  MporpaMMaMm  —
00pa3oBaTeIbHBIM MIPOTPaMMaM JOIIKOJIHLHOTO 00pa30BaHUsI;

- npuka3 MunucTepcTBa oOpazoBanus U Hayku Poccuiickoit @enepanuu oT
17.10.2013 No 1155 «O6 yrtBepxaeHuu ¢eaepaabHOro TroCyAapCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAAPTa JOLIKOJILHOTO 00pa30BaHUS;

- IlocranoBnenue I'maBHOTO TOCYIapCTBEHHOTO CAaHUTAPHOTO Bpaya PO ot
15.05.2013 Ne 26 «O6 ytBepxaennn CanlluH 2.4.1.3049-13 «CanutapHo -
AMUAEMHUOJIOTUYECKHE TPEOOBAaHMS K YCTPOWCTBY, COACPKAHUIO U OpraHU3aluu
pexuma paboThl JOMIKOJIBHBIX 00pa30BaTEIbHBIX OPTAHU3AIIUN»;

- mucekMo MuHucTepcTBa 00pa3oBanus U Hayku Poccuiickoit denepanuu ot
18.04.2008 No A®-150/06 «O co3manuu yCIOBHM ISl TMOMy4YeHHUS 0Opa3oBaHUs
J€TbMH C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3[J0POBbSI U ICThbMU-UHBATUAAMUY;

- 3akoH Amypckoit obmactu ot 11.10.2013 Ne 255-O3 «O nOUIKOJIBHOM,
HayaJlbHOM OOIIEM, OCHOBHOM OOIEM, cpeaHeM OOIeM W JONOJHUTEILHOM
o0pa3oBaHUM B AMYpPCKOH 00J1acTH;

- IlocTanoBnenue aamuuucTpanuu ropoaa 3eu ot 15.10.2013 Ne 1557 O6



YTBEPKACHUH MyHUIIUTIAIbHOM Tporpammel "Pa3BuTie oOpa3oBanus ropoja 3eu Ha
2014-2020 roasr";

- YcTaBbl MYHUIIUMIIAIBHBIX JIOIIKOJIBHBIX 00pa30BaTEIbHBIX OpraHU3alNii
(manee - MZ100).

7. IlepeyeHb M XapaKTEPUCTHKA MNOTEHUHMAJIBHBIX IOTpPeOUTEICH
MYHHMIUNAJIBHOU YCIYIH:

MyHuiunanbpHas yciiyra o peaju3aiui OCHOBHBIX 0011eo0pa3oBaTeIbHbIX
IporpaMMm  JIOIIKOJILHOTO  OOpa3oBaHMsI  OKa3bIBaeTCs:  JIETAM, JETSIM  C
OTpaHUYCHHBIMH BO3MOKHOCTSIMU 3/10POBbS, JI€TAM-UHBAINIaM, 00yJarouuMcs B
MIOO (B Bo3pacte 10 3-X JIET, OT 3-X 0 8-U JET).

8. [loka3are/in OIEHKH Ka4eCTBA OKA3aHUSI MYHUIIUNIAJIBLHON YCJIYIH:
[IpunoxkeHue K HaCTOSIIEMY CTaHAAPTY KauecTBa

9. TpeGoBaHusl K MpoueAYPAM OKA3AHUSI MYHHMIUNAJIbHON yCIYyru:

9.1. [IlepeyeHb [OKYMEHTOB, HEOOXOAUMBIX JJs1 MOJY4YeHHS
MYHUIIMIIAJbHOM YCJIYTH:

- TMCBMEHHOE 3asBJICHHE O 3aUUCICHUM pPEOCHKA B MYHMIUIIAJIBHYIO
JONIKOJIbHYI0 ~ OoOpa3oBaTenbHyl0 opranuzanuto (maiee - MJIOO) nans
MPEeA0CTaBICHUS MYHUITUTIATLHON YCIIYTH;

- IOKYMEHT YAOCTOBEPSIOIIUN JTUYHOCTh OJHOTO U3 poauTesiel (3aKOHHBIX
npecTaBuTelNiel) peOeHKa, SBISIFOUIET0Cs 3asiBUTEIEM 10 MyHUIIMTIAIBLHOM yCiIyTe;

- JOKYMEHT, TMOJTBEPXAAIONINI POJICTBO 3asBUTENs (MJIM 3aKOHHOCTh
MPEICTaBIICHUS MpaB peOeHKa) JJIsl MPEAbIABICHU (B CIIy4ae, €Clid 3asBUTEIb HE
SBJISIETCS POJIUTEIIEM);

- CBUJIETEIILCTBO O POXKJICHUM PEOCHKA;

- HanpasieHue B JJOY, BbIIaHHOE YIIOJTHOMOYEHHOUM OpraHu3aluen;

- MEJUIMHCKOE 3aKJII0YEHUE;

- 3aKJIOYEHUE TEPPUTOPUATBLHOM  IICHUXOJIOIO-MEAUKO-TIEarornyecKom
KOMHUCCHH (11 0Oy4YeHus IO aJalnTUPOBAaHHOM OCHOBHOM 00pa30BaTEIbHOU
porpaMmMe JI0IIKOJILHOT0 00pa30BaHUsl);

- MEJIUIIMHCKOW CIPaBKHU O COCTOSIHUM 3I0POBbsI peOCHKA C 3aKJIFOYEHUEM O
BO3MOXKHOCTH TocemeHus JJ0OY;

- OpUTHMHAJIA U KOITUU CBUETEIBCTBA O POXKJICHUN PEOCHKA.

9.2. llopsinok oka3aHus MYHHUIMIIAJIbHOH YCJIYIH:

[Topsinok npuema nereit B MJIOO noBoauTCs 0 CBEICHHS 00YYarOITUXCS, UX
poautenen (3akoHHbIX npeactaButeneit). [Tpu npueme nereit MIOO 3HakOMUT €T0
poauTesniel (3aKOHHBIX IPEACTaBUTENEH) C Y CTaBOM, JIMIICH3UEH Ha OCYIIIECTBIICHUE
00pa3oBaTenbHON NESITEIbHOCTH, JIOKATBHBIMU aKTaMU U APYTHUMH JIOKYMEHTaAMH,
pEerilaMeHTUPYIONIUMU  OpraHu3aiuio  o0pa3oBaTelIbHOTO  Mpolecca |
o0ecrneunBarOIUMU MTpaBa U 00s13aHHOCTH 00YUYaIOLTUXCAL.

Hanpasnenne B MJIOO nereit OoCylIEeCTBISIETCA HAa OCHOBAHUM PELICHHS
FOPOJICKOM KOMHUCCHEN MO y4yeTy W pacupeneneHuro aered B MJIOO ¢ cormacus
ponutenel (3aKOHHBIX MPEACTaBUTENEH ).

Hanpasnenune 8 MJIOO gereit ¢ OB3, neTeii-uHBAIMIOB J1Ji1 O0Oy4EeHUS T10
aJlanTUPOBAaHHONM OCHOBHOW 00111€00pa30BaTeIbHONM MporpaMme JOLIKOJIbHOTO
00pa3oBaHMs OCYILECTBISIETCS B COOTBETCTBUU C 3aKIIOYEHUEM TEPPUTOPHATBHON



MICHUXO0JIOTO-MEANKO-TIEJarOTMUe€CKO KOMUCCHH.

Conepxxanue obpazoBanmsi B MJIOO ompenensieTcsi OCHOBHOW W/WJN
aJlalTUPOBAaHHON OCHOBHOUM 0011€00pa30BaTENbHON MPOrpaMMOil JOIIKOJIBHOTO
oOpa3oBaHusi, KoTopas pazpadaTeiBaeTcs U yrBepxaaercss MJIOO camocTosTeNnbHO
B COOTBETCTBHH C (peJiepaibHBIM IOCYA1apCTBEHHBIM 00pa30BaTEIbHBIM CTAHAAPTOM
JOIIKOJILHOTO ~ O0pa3oBaHUsi M HA OCHOBE 0O0pa3oBaTelIbHBIX MPOTpaMM
JIOIIKOJILHOTO 00pa30BaHUsI C yUETOM OCOOEHHOCTEH NCUX0(U3NIECKOTO pa3BUTHSA
Y MHJIVBUAYaJIbHBIX BOBMOKHOCTEH JIETEM

Opranmzanusi 00pa3oBaTEILHOIO Ipollecca periaMeHTHUPYeTCss y4eOHbIM
IUTAHOM, TOJIOBBIM  KaJeHAApPHBIM TpauKkoM ¥ pACIHUCAHWEM 3aHATHUH,
paspabaTsiBaeMbiMH 1 yTBepkaaeMbiMu MJIOO caMOCTOSITENBHO.

OOyuaroiuecss UMEIOT IPABO OCBAWBATh OCHOBHYIO WJIM aJIallTUPOBAHHYIO
OCHOBHYIO 00I1€00pa30BaTeIbHyl0 MPOrpaMMy JAOIMIKOJBHOTO OOpa3oBaHUA B
dbopme camo0Opa3OBaHMS WIIH CEMEHHOTO 00pa30BaHUSI.

®opmbl 00yueHHsI 1 00beM YyueOHOU Harpy3KH, MO3BOJISIONINE O0ECIEUUTD
KaueCTBEHHOE 00pa30oBaHUE U KOPPEKIUIO HEAOCTATKOB Pa3BUTHUs PEOCHKA, MOTYT
BApbUPOBATHCS B 3aBUCHUMOCTH OT OCOOCHHOCTEH MCUXO()U3UUECKOTO pa3BUTHUS,
WHIMBUAYaJIbHBIX BO3MOXKHOCTEH, COCTOSIHUS 3J0POBbsI, a TaKKE€ PEKOMEHAIUM
WHIMBUYaJIbHON IPOrpaMMbl peabMIIUTAllMY UHBAIIU/IA.

Jns nerei-uHBaNUAOB, U JIETEH, HYKIAIOUIUXCS B UIMTEIBHOM JICYEHUU,
KOTOpbIE IO COCTOSIHMIO 3JI0POBbSi HE MOTYT TIOCEIIaTh 00pa3oBaTeIbHbIC
OpraHu3allid, Ha OCHOBAHWM 3aKJIIOYEHUS] MEAUIMHCKON OpraHu3auud U
MUCBMEHHOTO 00paIlieHus: poIuTeNeH (3aKOHHBIX MPEACTABUTENEH ).

Poautensam (3aKOHHBIM TPEACTABUTENSIM) OOYYAIOMIMXCA O0ECIEYMBAIOTCS
yCJIOBHUSI IS O3HAKOMJICHUSI C XOJIOM U COZIep>KaHueM 00pa30BaTeIbLHOTO MpoIiecca,
MEJIUIIMHCKUMU U TICUXOJIOTUYECKUMU NTOKA3aTEISIMH.

B nensx npeonosieHuss OTKJIOHEHUH B pa3BUTUH oOydaromuxcsi ¢ OB3 u
nererd-nHBamuaoB B MJIOO  mnpoBomsATCs  HMHAMBUAYAIBHO-TPYNIIOBBIE H
KOppeKUMOHHbIe  3aHATHs. OOpa3oBaTeNbHBIM  MpoOLIECC  OCYLIECTBISETCA
CIieMAIUCTaMU B O0JIACTU KOPPEKIIMOHHOM MENaroruku, a TakKe IeJaroramw,
BOCIIUTATEJISIMU, MPOIICANINMHU COOTBETCTBYIOILYIO TIEPENOATOTOBKY MO TIPOQPUITIO
nestenbHocT - MJIOO. Tlcuxonormyeckoe obecrnieueHre 00pa30BaTEIbLHOTO
nporecca B MJIOO ocylmecTBIsSIET NCUXOJIOT, T'PYIIOBbIE M WHIWBUAYAJbHbBIC
3aHATHUS TPOBOJSITCS YUUTEIEM- JIOTOIE/IOM, YUUTEIEM-/1e(DEKTOIOTOM.

Pe3yibTaToM npenocTaBieHus MyHULIMIAIbHON YCIIyTH SIBISETCS:

- OCBOCHHE JeTbMH, B TOM uuciae netbMu ¢ OB3, a Taxke aeTbMU-
WHBAJIMIAMH OCHOBHOM WJIM aJIallTHPOBAHHOM OCHOBHOW 00I€00pa30BaTeIbHOM
POrPAMMBI JTOMIKOJILHOTO 00pa30BaHMS;

- MPEIOCTaBJIEHUE AETAM, B TOM umcie aersm ¢ OB3, nersm-uHBanugam
HEOOXOIMMBIX PeabWINTAIMOHHBIX MEpP W CO3/JaHHE YCIOBUU JJIsi MIPEOBIBAHUS B
M/I00;

- obecrnieyeHrne KOPPEKIUU HApYyIICHUH pa3BUTHS peOeHKa ¢ OTpaHUYCHHBIMU
BO3MOXHOCTSIMU  3JI0pOBbsl, peOEHKa-WHBAJIUJAa B IMpolecce KOMIUIEKca
peaOUIUTALIMOHHBIX U APYTUX MEIUIIUHCKUX MEPOTIPUSITUH.

9.3. IlepeyeHb OCHOBAHMH [IJIs1 IPUOCTAHOBJICHHSI OKA3aHUSA UJIM 0TKA3a



B OKA3aHUM MYHHIMIIAJIbHOU yCIYTH:
OcHoBaHus U1l IPUOCTAHOBJICHHS OKa3aHUs MyHULUIIAIbHON YCIyTH:

- MPUOCTAHOBJICHUE JACUCTBUS JUIEH3UU WM aHHYJIUPOBAHUE JIMLIEH3UH, B
ciydasix, MpelyCMOTpEeHHbIX nocTaHoBieHueM [IpaBurensctBa PO ot 28.10.2013
Ne 966 «O nunen3zupoBaHuu 00pa30BaATEIbHOMN 1EATEIbHOCTHY;

- mukBuaanus MJ10O;

- peopranuzanust MJ10O.

OcHoBaHus [J1 0TKa3a B IPEIOCTABICHUU MYHUIIUTIAIBHON yCIyTH:

- oTcyTcTBHE cBOOOIHBIX MecT B MJ]OO.

9.4. Cpoxu NpUOCTAHOBJICHUSI OKA3AHUSA MYHUIIUNIAJIbHOMN YCJIYIU:
He npenycmoTpeHsl.

9.5. Ilopsimoxk o00xkajJlOoBaHMsI PpelIeHU, aedcTBUil (0e31eicTBUA)
AOJKHOCTHBIX JIMI] MYHHIUNAJIBHBIX YYpe:KIAeHHH B Ipouecce OKA3ZaHUA
MYHUIMIIAJbHOM YCJIYTH B CJIy4yae ee HeCOOTBETCTBHS CTAHAAPTY KauecTBa:

OcHoBaHueEM /T HAYaJIa MPOIETyPhl T0CYyAeOHOTO 00KATOBaHUS SIBISETCS
NOCTYIJIEHHUE aj00bl B MUCbMEHHOH (popme Ha OyMaKHOM HOCHUTEIIE, (B TOM YHCIIE
B 2JIEKTPOHHOU (popMe) B OTAE)T 00pa30BaHuUs a[IMUHUCTpAIMU I'. 36U Ha pelIeHuUs],
neictBua  (Oe3geiicTBuUE)  pYyKOBOAMTENs  0Opa30oBaTEIbHOM  OpraHu3alluH,
npyuHUMaeMble (OCYUIECTBIsIEMblE) B XOJA€ MPEAOCTABICHUS MYHHUIIMIAIbHON
YCIIyTH.

Kanoba moayie’KuT pacCMOTPEHHUIO B TEUCHHE MATHAALIATH pabouuXx AHEH co
JIHSL €€ PEerHucTpaluu, a B cliydae 00KajJoBaHUS OTKa3a B MpPUEME JOKYMEHTOB Y
3asBUTENS MO0 B MCIIPABICHUU JIOMYIICHHBIX OMEYaTOK W OMMOOK WM B CIydae
00>kajoBaHUs HAPYIIECHUSI YCTAHOBIEHHOTO CPOKA TAKUX UCTIPABIICHUN - B TCUCHUE
ISTH pabOYuX JHEH co IHA €€ perucTpaluu.

XKanoba MokeT ObITH HalpaBjIeHa MO MOYTE (B TOM YHCIE MO 3JIEKTPOHHOM
noure oo(@ooazeya.ru, C UCIIOJIb30BAaHUEM uH(POPMALTMOHHO -
TEIEKOMMYHUKAIITMOHHON ceTu «HTEepHET», a TakKe MOXET OBbITh MPUHSTA HPU
JIMYHOM NPUEME 3asIBUTEIIS.

[TocTynnenue xajnoObl SBISETCS OCHOBAaHMEM [UIsl Hayaja MpOLELypbl
0Cy1e0HOr0 00XKaTOBaHUS.

[lepeyenb OCHOBaHMI MJii OTKa3a B PACCMOTPEHUHU >KajoObl JHOO0 O
PUOCTAHOBJICHUH €€ PACCMOTPEHUS:

- OTCYTCTBHE B XajioOe (pammiinu rpakJjaHuHa, HallpaBUBILIETO OOpallieHue,
Y TIOYTOBOT'O a/ipeca, 10 KOTOPOMY JIOJIKEH ObITh HallpaBJIEH OTBET;

- 00OKasloBaHue B xKano0e Cy/1e0HOTO PeIIeHNS;

- HEBO3MOXKHOCTh MPOUYTEHUS TEKCTa MMCbMEHHOM 7Kaj00bl;

- B Cily4yae coOJep)KaHus B KajloOe CBEJICHHWH O MOArOTaBIMBAEMOM,
COBEPILEHHOM WJIH COBEPIIAEMOM IPOTHUBOIIPABHOM JIESIHUH, & TAKXKeE O JIMIIE, €ro
MOJITOTABIMBAIOIIEM, COBEPILAOIIEM MIIH COBEPILUBILEM, 5ka00a HAIIPABIIAETCS B
roCyJapCTBEHHBI OpPraH B COOTBETCTBUU C €r0 KOMIIETEHLIUEH.

- IluceMeHHas xkanoba U xanoba MO 3JIEKTPOHHOUM MOYTE JOHKHBI OBITh
paccMoTpenbl B TeueHue 30 aHeil co nHs ux peructpauuu. JKanoba cuuraercs
pa3pelIEHHOM, €CIIM PACCMOTPEHBI BCE IMTOCTABJIEHHBIE B HEW BOIPOCHI, IPUHSATHI
HEOOXOJMMbIE MEpHhI, JaHbl MUCbMEHHBIE OTBETHI (B TOM YHUCJE B 3JIECKTPOHHOMU



¢dbopMe) MM TaH YCTHBIA OTBET C COTJIACHS 3asiBUTEIISL.

- €CJIM B pe3ysibTaTe PacCMOTPEHHUs Kajoba Mmpu3HaHa O0OOCHOBAHHOMW, TO
NPUHUMAETCSl pEIICHHEe 00 OCYIIEeCTBICHUH JEHCTBHA 110 TIPEIOCTaBICHUIO
MYHUITUTIATBPHOW YCIYTHd 3asSBUTEII0 W TPUMEHCHHH MEP OTBETCTBEHHOCTH K
JOHKHOCTHOMY  JIUIYy 0O0Ieo0pa3oBaTeIbHOW OpTraHU3alHH, JOIMYCTHUBIIEMY
HapYIICHUS B XOJIE MPEAOCTABICHUS MYHUILIUTIATHHON YCIIYTH, KOTOPBIE MOBICKIN
3a co0oi xano0y 3asBUTEIIS.

- 3aSBUTEITIO HAMPABIISIETCS COOOIEHUE O TIPUHSATOM PEIICHUH U ISHCTBUSAX,
OCYIIECTBIEHHBIX B COOTBETCTBUU C MPHUHATHIM PEIICHHWEM, B YCTAaHOBICHHOM

MOPSIJIKE.

10. TpeOoBanus k

OKa3aHHUs MYHHIMNAJBHON YCIAYIu:

MaTePUAIbHO-TeXHHYECKOMY 00ecredeHn 10

3asBUTENIEH B IOMEILCHHE.

Bxonpl B momenieHuss oOopyayroTcs
[IaH/1yCaMH, pacIIUPEHHBIMH MTPOXOAAMH,
ITO3BOJIIOIIMMHU o0ecneunThb
OecIpernsATCTBEHHBIH JOCTYN MHBAJIMJIOB,
BKJIIOYAss HWHBAJIUAOB, HCHOJIb3YIOIINX
Kpecia-KOJISICKH.

LlenTpanbHblil BXOJ B 3JaHHE JOJIKEH
ObITh  000pynoBaH WHGOPMAIMOHHOMN
TaOJINIKOM

ITapameTp TpeboBanue PernamenTHpyomuii JOKyMEHT

1 2 3

3manue Pasmenienue momenieHuit ais JaeTei, IlocTanoBienne I'nmaBHOTO
B ToM uucne nered ¢ OB3, nereii- | rocyaapCcTBEHHOTO CaHUTAPHOTO
uaBamuaoB B MJOO  mommkHO Bpaua Poccuiickonn Penepanuu oT
obecreunBaTh BO3MOXHOCTH | 15.05.2013 Ne 26 «O06
yAOOHOTO  TMEepeMElIeHUs BHYTPH | YTBEP)KICHUU CanlluH
3M1aHus M K urpoBod miuomanke u | 2.4.1.3049-13 «CanutapHo-
COOTBETCTBOBATh TpeOOBaHUsAM, | AMHAEMUOIIOTHYECKUE TPeOOBaAHUS
NPEABSBISIEMBIM K JIOUIKOJIBHBIM | K YCTPOWCTBY, COJEPKAHUIO U
0o0pa3oBaTeNbHBIM OpraHU3alMsM H | OpTaHU3alUd  pPEeKUMa  PadOTHI
rpynmnaM i AeTed, B TOM YHCIe JUTsl | IOMIKOJBHBIX  00pa30BaTEIbHBIX
Jaerei c OTPAaHWYEHHBIMU | OpraHu3aIuii»
BO3MOKHOCTSIMU 310pPOBbsI u
obecreynBaTh HCIIOJTHEHUE
TpeboBaHMit benepabHOTO
roCyAapCTBEHHOTO0 00pa30BaTEILHOTO
cTaHjapTa JOIIKOJIEHOTO
o0Opa3oBaHusl.

[puneratroma | 3panus (cTpoenus) opranusanuii | [loctaHoBieHue I'maBHOTO

A JOJKHBI OBITh 000PYAOBaHBI OTAEIBHBIM | TOCYAAPCTBEHHOTO

TEPPUTOPHUS | BXOJAOM  JUIsi  CBOOOAHOTO  JIOCTyMa | CAaHUTAPHOTO Bpaya

Poccuiickoii  ®enepauuu 0T
15.05.2013 No 26 «00

YTBEPKICHUHU CanlIuH
2.4.1.3049-13 «CanurapHo-
SMUAEMHUOJIOTHUECKHE

TpeOOBaHUSI K  YCTPOWCTBY,
COJICP)KaHUI0O W OpTraHU3AIHH
pexumMa paboOThl JOIIKOIBHBIX
00pa3oBaTeNbHBIX
OpraHu3aLuny.

(BBIBECKOIf) C yKa3aHHEM HAaUMEHOBaHUS

opraHu3anuu, MeECTa HaXO0XJICHU,
pexuma paboTel. Bxoa W BBIXOA U3
MTOMETIICHU obopyayroTcs

COOTBCTCTBYIOIIMMHU YKA3aTCIAMU.




CpencrBa
o0yueHus u
BOCITUTAHUS

MJIOO obecnieunBaeT CO3/aHKUE YCIOBHI
0o0ydYeHUsl, BOCTIUTAHUS U PA3BUTHUS IS
JIeTel B COOTBETCTBUH C (peaepaabHbIM
rOCyAapCTBEHHBIM 00pa3oBaTeNbHBIM
CTaHJapPTOM JOIIKOJILHOTO 00pa30BaHMS.
MJ100 obecrieynuBaeT CO3JIaHHE
CHeNUaabHbIX  YCIIOBUH 0o0yueHwusl,
BOCIIMTAHMS U pa3BuTus 11 aerei c OB3
U IeTCH-UHBAIHMIO0B, BKJIIOYAOIIHE B ceOs
HCIIOJIb30BAHUE CIIeIIMAIbHBIX
00pa3zoBaTeNbHBIX MPOTPAMM U METOJ/IOB
0o0ydYeHUsT M BOCHHUTAHHS, CIECIMATBHBIX
y4eOHMKOB, y4e€OHBIX MMOCOOMH |
JIUJAKTUYCCKUX MaTEepHaoB,
CIENUAbHBIX ~ TEXHMYECKUX  CPEJNICTB
o0Oy4JeHus KOJIJICKTUBHOT'O u
WHIUBUTy ATHHOTO MTOJIb30BaHMUS,
MPEIOCTABICHUE  yCIyr  ACCUCTEHTA
(MOMOIITHUKA), OKAa3bIBAIOMIETO  JIETSAM
HEOOXOIMMYI0 TEXHHUYECKYIO TOMOIIb,
MPOBEACHUE TPYIITOBBIX u
WHIWBUIY ATBHBIX KOPPEKIIMOHHBIX
3aHITUH.

- [Tpuxka3 MunucTepcTBa
oOpa3oBaHus U Hayku Poccuiickoit
®denepanuu OT

NelO14 «O06 YTBEPKIACHUU
nopsiIKa OpraHu3aIu u
OCYILIECTBIICHUS 00pa3oBaTEIbLHON
NESTeIbHOCTH 10  OCHOBHBIM
o0m1eo0pa3oBaTeIbHBIM
MporpaMMam JIOIIKOJIBHOTO
o0Opa3oBaHUS -

00pa3zoBaTeNbHBIM  TPOrpaMMam
JIOLIKOJIBHOTO 00pa30BaHUA»;

- [Tpuxa3 MunucTepcTBa
oOpa3oBaHus U Hayku Poccuiickoit
®denepanuu OT

Ne 1155 «O6 yTtBepxaeHUH
(benepaabHOrO0 rocyJapCTBEHHOTO
00pa3oBaTeNLHOTO CTaHIapTa
JIOLIKOJIBHOTO 00pa30BaHUsI.

3anHTEpECOBAaHHBIC JTUIA MOTYT 00KaJlIOBaTh B Cy.l elicTBHs (Oe3aeiicTBuIEe)
OTBETCTBEHHBIX JIOPKHOCTHBIX JIUII, OCYIIECTBJISIEMbIE B XOJE€ MPEAOCTaABICHUS

MYHUIUIIAJIIBHON  YCIIYTH,

B IOpPSIKE,

Poccuiickon @enepanumu.

11.

TpeOoBanuss K

3AKOHHOCTH "

MYHHUIUNAJIBHOU YCJIYIH:

YCTAHOBJICHHOM 3aKOHOAATCJIILCTBOM

0€30IMaCHOCTH OKAa3aHusd

[TapameTp

TpeboBanue

PernameHTUpYOIMHNA JOKYMEHT

1

2

3

JIOKYMEHTBI

Pazpemurenbubie

-HaJIu4Iue
VYcraBa;
- HaJIM4ne JUTLICH3UH Ha
OCYIIECTBIIEHUE 00pa30BaTEILHOM
JeSATeIIbHOCTH;
- HaIU4He
MIPOTPaMMBlI;

- MacmopT TOTOBHOCTH Ha Haydajo
y4eOHOrO0 Troja, BKIIOYAIOIIHNMA
3aKIIIOUCHUE OpraHoB,
OCYIIECTBIISIOIINX
roCyAapCTBEHHBIN
CaHUTAPHOSHUACOMHUOIOTUYECKUI
u MOKapHBIN HaZ30p, 0
MIPUTOTHOCTH HCTIOJTE3YEMBIX
MOMEIIEHUN ISl OCYIIECTBICHUS
00pa30BaTeILHOTO MpoIecca

3apEeTUCTPUPOBAHHOTO

o0pa3oBaTeNbHOI

®denepanbHbIi 3aKoH 0T 29.12.2012
Ne 273-®3 «O6 obOpa3zoBaHuu B
Poccuiickoit deneparum»




CanuTapHoe - CanutapHoe COCTOSIHHE | - MMOCTAHOBJICHUE I'maBHOTO
COCTOSTHUE o0pa3oBaTeNbHBIX  OpPraHU3alMi | TOCYIapCTBEHHOIO  CAaHUTAPHOTO
COOTBETCTBYET TpeboBanusaM | Bpaua PO OT 15.05.2013 Ne 26 «O6
CanlluH YTBEPXKACHUU CAHIINMH
2.4.1.3049-13 «CanutapHo-
AMHUIEMHOIOTUYECKHE TpeOOBaHUS
K YCTPOMCTBY, COJEpPXKAaHUIO U
OpraHu3alui  pexuMa  paboThI
JOLIKOJIBHBIX ~ 00pa30BaTENbHBIX
OpraHu3aLuiny
bezonacHocTh Co3nmanpl  0Oe30IMacHbIC YCIOBHUSA | - NMYHKT 2 dYacth 6 cratbu 28
TUISL ocyuiectBiieHus | «denepanbHOro 3aKOHa oT
00pa3oBaTeNbHOMN ACSITEIBHOCTHU: 29.12.2012 Ne 273-®d3 «0O0
- aBTOMaruMyeckas  Io)KapHas | 00pa3oBaHUU B Poccuiickon
CUTHAJIA3A1US; denepauumn»;
- CpEACTBA U3BEUICHUA O IoXkape; |-  DengepanbHbIi  3aKOH  OT
- TEPBUYHBI e cpeactra | 28.02.2010 Ne  390-®#3  «O
M10’KapOTYIIECHUS; 0€301acHOCTIY;
-CHCTEMaMH BUICOHAOIIOIEHNS; - ®denepadbHbli  3aKOH  OT
- KHOIIKa JKCTpeHHoro BbI3oBa | 06.03.2006  Ne  35-®3  «O

MMOJIULIUU

IIPOTUBOACHCTBUAN TEPPOPUMY»;

- denepanbHbIA 3aKOH oT
21.12.1994 Ne 68-®3 «O 3amure
HaCeJIeHUuss U  TEPPUTOPUH  OT

Ype3BbIYANHBIX CUTYyalHi
OPUPOJHOTO M TEXHOTCHHOTO
Xapakrepay

- denepanbHbIN 3aKOH oT

21.12.1994 Ne 69-®3 «O moxapHO#
0C30IMaCHOCTHY;

- @enepanbHblii 3ak0H No 123-D3
or 22.07.2008  «TexHuueckuit
periiaMeHT 0 TpeOOBaHUIX
MOKapHOU OE30MaCHOCTI;

- moctaHoBieHue IlpaBuTenbcTBa
P® or 25.04.2012 Ne 390 «O
MPOTHBOIIOKAPHOM PEIKUMEN;

- nepuka3 MUC P® ot 18.06.2003
No 315 «O6 yTBepKIEeHUH HOPM

MOXKaOPHOH 0€3011aCHOCTH
«Ilepeyenp 3MaHMI, COOPYKEHUH,
MOMEIIEHU!H ©  00OopyJoBaHUS,
MO/JIEXKATUX 3alluTe
ABTOMAaTUYECKHUMH  YCTAaHOBKAMH
MOKAPOTYILICHUS u
aBTOMATUYECKOMN MOKapHON

curHanm3anuein» (HITb 11003)»;

- npuka3 MUC P® ot 20.06.2003 Ne
323 «OO6 yTBEpXKACHUU HOPM
Mo>KapHOH 0e30MmacHOCTH
«IIpoexTupoBanue CHUCTEM
OIOBCILCHMS JIIOACH O IOXKape B




3nanusx U coopyxeHusx» (HIIb
10403)»

12. TpeGoBanuss K JOCTYNHOCTHM MYHHUIMNAJIbHOM YCJIYIrH s
NnoTpeouTeIe:

[Tonyuenne netpMu, B TOM uucie aetbMu ¢ OB3, neTpMu-uHBaIugaMu
notikoibHOTro o6pazosanust B MJIOO sBisieTcst 6ecruiaTHBIM U O0LIEAOCTYITHBIM.
Bo3mokHOCTh TONTydeHust JOMKOIbHOTO oOpa3zoBanus B MJIOO He 3aBUCHT OT
MoJIa, pPachl, HAIMOHAIBHOCTH, S3bIKAa, MPOUCXOXKICHHS, HMYIIECTBEHHOIO,
COLMAJIbHOTO M JOJKHOCTHOI'O IOJIOKEHHS, MECTa >KUTEJIbCTBA, OTHOLIECHUS K
penuruu, yoe K IeHUH, MPUHAIJICKHOCTH K OOIIIECTBEHHBIM 00bEIMHCHUSM, a TAK)KE
JIPYTUX 00CTOATEIHCTB.

MIOO nomxHa MpeIoCTaBIATh MyHUIUNAIBHYO YCIYTY JETAM, B TOM YHCIIE
nersm ¢ OB3, peraMm-uHBanuAaM TIpU HAJIWYUKA HANPABICHUS, BBIIAHHOU
YIOJIHOMOYEHHOW  OpraHusaiuend, ¢  corjlacus  poauTelie  (3aKOHHBIX
npeacTaBurteneit), a s aereit ¢ OB3, gereli- MHBAIUIIOB JOMOJHUTEIBHO IO
3aKJIFOYEHUIO TEPPUTOPUATIBHOMN TICUXOJIOTO-MEAUKO- MEAArOTMYE€CKO KOMUCCHHU.

13. TpeGoBanusi K YPOBHIO KAaJpPOBOro o0ecCle4YeHUs1 OKa3aAHUA
MYHHUIUNAJIBbHOU YCJIYIH:

JIOJIKHOCTB HopmaTtusHas HIIA, YpoBeHb IIepnonnuHOCTH
YUCJIEHHOCTb yCTaHaBIHU | KBaJU(UKAIIH MEpONPUITHI 110
BaIOIIUN MEPENOATOTOBKE,
HOpPMAaTHB MTOBBIIICHUIO
HYIO KBaJTU(UKAIIH
YUCJIEHHO
CTh
1 2 3 4 5
Bocnurarens B cootBerctBum | Pacnopsix | - Beicuiee win cpeanee | 1 pa3 B Tpu roga
co LITaTHBIM | €HUE npodeccroHanbHOe
Tenaror-nicuxonor | PACIUCaHIEM aIMMHHUCT | 0Opa3oBaHHUE;
pauuu - HAJIMYUE NIEPBOM WIIH
ropozaa BBICILICH
VauTens- 3en KBaJTU(DUKAITMOHHOM
nedexToor KaTeropuy, WU
MOATBEPKICHUE
COOTBETCTBUSA
VYuurens- goromnen
3aHUMAaEMbIM
JIOJKHOCTSIM Ha
— OCHOBE OLICHKH
My3bikaibHbIH npodecCuoHaIbHON
PYKOBOZHUTCITE JIeATETbHOCTH
HNucTtpykTop o
¢u3KynbTYype




14. TpeOoBanuss K YpPOBHI0O HH(OPMAIHOHHOIO oO0ecmeYeHUus
norpedouTeseil MyHUIIUNIATbHOH YCJIYIH:
Crnoco6 monyudenus | CoctaB pazMeriaeMoil HHPOpMaLuu [TeproauunocTh
uH(popManuu 0OHOBJIEHUS
uHdopMaluu
1 2 3
ExerogHelii ot4eT O pe3yibrarax ACSTeIBHOCTU
o0Opa3oBaTenbHON OpraHu3aIu u 00
UCTOJNBb30BAaHUM  3aKpeIuieHHOro  3a  HuM | Pa3 Brop
MYHHUIUIAIBHOIO UMYIIECTBA, a TAKXKE OTYETA O
pe3yibTaTax caMmoo0cie10BaHus
Pasmemenue Nudopmanus mis mocTymaromero u (WiM) ero
uH(popMaIuu Ha | poauTenein (3aKOHHBIX MpeICTaBUTENECH ),
MH(GOPMaLIMOHHBIX HoBocTH. H(popmarus 00 yueOHOM 1 BHEYUEOHOU
CTeHJax JESITeTbHOCTH. HopmatuHbie IPaBOBBIE
JOKYMEHTHI, Kacaromuecs nesTenbHoCcTH | [IBa pa3a B MecsIl
oOpa3zoBaTenpHOW  opraHmzauuu. JlokambHbIE
HOpPMAaTHBHBIE aKThl o0pa3oBaTebHON
OpraHu3aIHH. O06mme CBEJICHUS 00
00pa3oBaTeIbHON OpraHU3aIHH.
Caiit Wudopmanus Ui MOCTynaromero U (Wim) ero
o0OpasoBaTenbHON poautenen (3aKOHHBIX MPEICTaBUTENECH ),
OpraHu3aluu HoBOCTH. H(opMmalust 06 yueOHoi 1 BHEY4eOHOM

JCATCIIBHOCTH.

HOpMaTI/IBHBIe IIpaBOBLIC AOKYMCHTHI,
Kacalolluecss JeSTeNbHOCTH —00pa30BaTeIbHOM
OpraHU3aIHH. OO6ume CBEJICHUS 00

00pa3oBaTeIbHON OpraHU3aIHH.

JIBa pa3a B Mecsn

OdunmanbHeii  caiiT

WNudopmanus u 351eKTpOHHBIE KOTIUU JJOKYMEHTOB

He mnosznuee mnartu

TSt pa3MeIeHusl | B COOTBETCTBUM C TMpPHKa3oM MMHHUCTEpPCTBA | pabounx,
uHpOpMaun o | ¢unancoB Poccuiickoit @enepauuu ot 21 HIONA | CIEAYIOMIUX 3a
rOCYyIapCTBEHHBIX 2011 roma Ne 861 THEM MPUHATHUS
(MyHUIIUTIATBHBIX ) JOKYMEHTOB ~ WJIU
VAPSKIACHUIX WWW. BHECCHHS
bus.gov.ru) W3MEHEHUN B
JOKYMEHTBI
Teneponnas B cooTBercTBHH € 3anpocom B cootBercTBUM C
3aIpocoM
OnektpoHHas moura | B cooTBeTCTBHU C 3ampocom B cootBercTBHE C
3aIpocoM

15. TpeOoBaHusl K OPraHM3alMU Y4eTAa MHEHUS 0 KayeCcTBe OKa3aHUA
MYHUIUTIAJIBHOM YCJIYTH

B MZ10O opranu3oBaln npuém, perucrpanus, pacCCMOTPEHHE MUCbMEHHBIX U
ANEKTPOHHBIX MPEIJIOKEHUM, 3asBICHUN, Xalo0 TIpakJaH M OpraHu3aluil u
noAroToBKa B 30-THEBHBIN CPOK OTBETOB HA HHUX.

B MJIOO mnpoBonarcs onpochl poAauTenen (3aKOHHBIX MpPEICTaBUTENEH) C
LEIbI0 BBISABICHUS WX MHEHUSA OTHOCUTEIBHO KayecTBa M JIOCTYIIHOCTHU




MPEIOCTABISEMBIX YCIIYT.

16. Nuble TpeOGOBaHMs, HeoOXoaMMBbIe [Jisi OOecleYeHUS OKa3aAHUSA
MYHHMIUNAJBbHOU YCJIYI'H HA BBICOKOM KAa4eCTBEHHOM YPOBHE:

Kontponr 3a coOitojeHUEM U BBINOJHEHUEM TpeOOBaHUN HACTOSIIETO
CTaHJapTa Ka4yecTBa:

BHYTPEHHUI KOHTPOJIb, KOTOPBIM ocymecTBisgeTcss pykoBoautenem MIOO wunu
JIMLIOM, IIOJTHOMOYHSI KOHTPOJISL KOTOPOMY JI€JIErMPOBaHbl IPUKA30M PYKOBOIUTEIIS;
BHEUIHUN KOHTPOJIb, CUCTEMA KOTOPOTO BKIJIIOYAET B ceOsl KOHTPOJb, KOTOPBIN
OCYLIECTBJISIET OTAeN] OOpa3oBaHUsS AAMUHUCTpALMU T. 3€H, B MOJHOMOYHUSA
KOTOPOI'O BXOJMT:

- OCYIIECTBJICHUE BEJIOMCTBEHHOTO KOHTpOJs 3a BbImosiHeHHEM MJIOO
CBOUX 0053aHHOCTEH B COOTBETCTBUU C HACTOAIIMM CTaHIAPTOM KauecTBa,

- OLEHKa COOTBETCTBUS KayeCTBa OKa3bIBAEMOW YCIYTH HACTOSIIEMY
CTaHIAPTy KayeCTBa.

3a HEKaueCTBEHHOE MPEAOCTaBICHUE YCIyru K pykooautenro MJIOO
MPUMEHSIOTCS  MEpPbl  JAUCHUMIUIMHAPHOTO BO3JCHCTBUS B COOTBETCTBUHU C
TpeOOBAHUSIMH, YCTAHOBIIEHHBIMU JIEUCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoi
Oepneparuu. Pabora MJIOO 1no okazaHuio yciayru JOJKHA ObITh HalpaBlieHa Ha
MOJIHOE Y/OBJIETBOPEHUE HYXKJ OOYy4YaloIUXCi M HMX poAUTeNed (3aKOHHBIX
Ipe/iCTaBUTElEH ), HEMPEPHIBHOE MOBBIIICHUE KaYeCTBA YCIYTH.

PykoBogutens MJIOO HeceT MOJHYHO OTBETCTBEHHOCTh 32 COOJIIOJCHHE
TpeOOBaHMI HACTOSAIIETO CTAaHAPTA KA4eCTBa.

[Ipukazom pykoBogutenss B MJIOO pomkHbl OBITh Ha3HAYEHBI JIUIIA,
OTBETCTBEHHBIE 3@ KAUECTBEHHOE MPEIOCTABICHUE YCIYTH, OPraHU30BaH KOHTPOJIb
3a KaYE€CTBOM NIPENOCTABIIEHUS YCIYTH B COOTBETCTBUU C HACTOSIIMM CTAHAAPTOM
Ka4yecTBa.

[TepconanbHass OTBETCTBEHHOCTh 3a COOJIIOJICHUE JTOJDKHOCTHBIMH JIMIIAMHU
TpeOOBaHMII HACTOSIIIETO CTaHAApTa KadecTBa 3aKPEIUBIETCS B JIOHKHOCTHBIX
MHCTPYKLHSX.



IIpunoxenue

K CTaHAapTy KaucCTBa

IHoka3aTe/n OLIEHKU Ka4eCTBA OKA3aHUSI MYHHMIMIIAJIbHON YCIYyIH
«Peanm3aunmsi OCHOBHBIX 00111€00pa30BaTEJIbHBIX IPOrPAMM JTOIIKOJbHOI0

o0pa3oBaHus»
HanmenoBanue nokazarens | HopmaruBao | Meronuka pacuera Hctounnk
KauyecTBa, CAUHUIIBI U3MEPEHUS | © uH(popManuu
3HaYEHUE MOJIy4EeHUsI  JaHHbBIX
MoKa3aTens TUIS orpeeNeHus
KadecTBa (hakTHIECKOTO
3HAYCHUS
1 2 3 4
Iloka3aTeu KauecTBa, XapaKTepu3yKIlue pe3yJbTAT OKA3AHUSA MYHUIIUNIAJIBHOMH YCJIYTH
Honst poauteneil  (3aKOHHBIX 90 % Komunuectso AHKeETBI
IpeJICTaBUTENEH) HaOpaHHBIX OAJIIOB :
YAOBJICTBOPEHHBIX YCIOBUSMU U KOJIMYECTBO
KaueCTBOM  NPEIOCTaBIIsIEMOMN OTIPOIIIEHHBIX
yCIyTH ponuTenen
(3aKOHHBIX
MIPEACTABUTENCH ).
N3yyenue  MHEHUs
HaceJIeHUS 0
KauecTBe
OKa3bIBaEMBIX
MYHUIUTATEHBIX

YCIYT OCYIIECTBIISICT
otaen o0Opa3oBaHUsS
aJIMAHUCTpAIlMA  T.
3en OJuH pa3 B IO B
v KBapTa’e.
Pewenne 0
MPOBEJICHUU OMpPOCa,
crocobe TpOBEACHHUS

orpoca, none
PECIIOH/IEHTOB,
y4acTBYIOIINX B

orpoce, JIHIAX, €ro
OCYIIECTBIISAIONIUX, H

OTBETCTBEHHBIX  3a
ero IIpOBEJICHHE
€XKETOJIHO
yTBEpKIaeTCs
MIPUKA30M

Yupenurens.




AHkeTta B

MPUIIOKESHUN K
MOKa3aTessiM OLIEHKH
KayecTBa  OKa3aHUs
MYHHIUTIATILHOU
YCIIyTH
[TomHOTA peanu3an OCHOBHOM 100 % Yg:Ynp*100%, [Ipukas
o01ieo0pa3oBaTeabHOM I' ne Yb  — | oOpazoBaTenbHOU
IpOTrpamMMBbl JIOUIKOJIBHOTO KOJINYECTBO OpraHu3aIuu 00
o0pa3oBaHuUs (bakTuuecku UTOrax peanu3anuu
npoBeaeHHbIx HO/I; | oOpazoBarenbHOM
Unp — KOJMYECTBO | IPOrpaMMBbI 3a
4acoB 10 MporpaMMe | y4eOHbIH ron;
MOHUTOPHUHT
OCBOCHHUS
IPOTrPaMMBbI
YposeHb COOTBETCTBUSA 100 % Hanuune VYueOHblil m1an
y4e0HOTO TIaHa 00s13aTeTLHBIX
00pa30BaTeNIbHONW OpraHU3alUH 00pa3oBaTeNbHBIX
TpeboBaHusIM  (hemepanbHOTO, obnacreit
MYHHUIUIAIBHOTO
00pa30BaTeNbHOTO CTaHapTa
Houns CBOEBPEMEHHO 100 % OtHomenue IIpennucanue, otuer
yCTpaHEHHBIX 00pa30BaTEIbHBIM KOJIMYECTBA
yUpEKICHUEM HapyIlEeHHH, BBISIBJICHHBIX
BBISIBJICHHBIX B pe3yjbTare HapyLIeHUH K
POBEPOK opraHamu KOJINYECTBY
UCIIOJTHUTENIbHOMN BJIACTH YCTPaHEHHBIX
cyOBeKTOB PO, HapyLIEHUN
OCYUIECTBIIAIOIUMU  (pyHKIHU

110 KOHTPOJTIO ¥ HaJ30py B chepe
00pa3zoBaHUs

Iloxka3aTenu kauecTBa, XapaKTepu3ylolue yCJI0BHSA, BJUSAIONINE HA KA4eCTBO Mpoiecca
OKa3aHusl MYHMIHMNAJIbHON yCJIyIH

1. TpeGoBaHMsl K MaTepUAIbLHO-TEXHUUECKOMY 00€CIIEUEHUIO OKa3aHHUsl MyHULIUIIAIbHON YCIyTH

Cocrosanue 3IaHus,
3agerictBoBanHoro MJ10OO

100%

Jons 3panuii, He
SIBJISTFOIIUXCS
aBapUITHBIMU U
000pyIOBaHHBIX
BOJIOTIPOBOIOM,
KaHaIn3aIueH,
BOJOCTOKOM,
HMEIOIINX
He00XOINMBIE
IIOMEIIEHHUS

AKTEI O TOTOBHOCTH
MJIOO x yueOGHOMY
romy

Cocrosaue nomenieauit MJI0O

100%

Hons Y4IEOHBIX
nomemenuir MJIOO,
COOTBETCTBYIOIIUX
TpeOOBaHUSM
CanlluH

AKTEI TOTOBHOCTH
MJOO k yuyeOHOMY
romy

OO6opyZi0oBaHUE ¥ OCHAIIEHUE

100%

Hons

Otuét MJIO0




peanuzanuu  00pa30BaTEIbHBIX
nporpaMmm

00pazoBaTeNbHbBIX
MpPOrpaMm,
peanu3yembIx
MO0,
OCHAIIIEHHBIX
COOTBETCTBUU C
TpeOOBaHUAM
CaulluH, ®1'0OC 10

2. TpeboBaHMs K 3aKOHHOCTH M 0€30MaCHOCTH OKa3aHHsI MyHHUITUIAIHHOU YCIYTH
CootserctBue yupeautenbubix 1 | 100% Honst  moxymeHnToB | MHpopmanms co
pa3pelInTENbHBIX  JTOKYMEHTOB MIOO, CTOPOHBI
MIOO nenu MyHHUIUNAIBHOU COOTBETCTBYIOLIUX KOHTPOJUPYIOIIUX U
yCIyTu Lenu Ha/I30pHBIX OPraHOB
MYHUIUITATBbHON 1o UTOram
yCIyTH MIPOBEAEHHBIX
IIPOBEPOK Ha
KayecTBO
MIPEAOCTABIISIEMOU
MYHULUITAJIBHOU
YCIIYyTH
CootBercTBHE He MeHee | Jlomns MJOO, | Uadopmarus co
YCTaHOBJICHHBIM canurapHo- | 90% COOTBETCTBYIOIIUX CTOPOHBI
SMHIEMHOIOTHYECKUM CaHUTapHO- KOHTPOJIUPYIOIIUX U
IIpaBUJIaM U HOpMaTHBam SNUAEMHUOJIOTHYECKH | HA/J30PHBIX OpraHOB
M OpaBWwIiaM U | 1O UTOraMm
HOpMaTUBaM MIPOBEIEHHBIX
IIPOBEPOK Ha
KauecTBO
MIPEIOCTaBIIEMOM
MYHHUIUITATIEHON
yCIyTH
CooTtBercTBUE He menee | Jloms OOBEKTOB | AKTBI ~ TOTOBHOCTH
yCTaHOBJIEHHBIM  TpeboBaHusM | 90% MIOO, MIAOO k HOBOMY
MOKapHOW 0E30MMaCHOCTH COOTBETCTBYIOIINX y4eOHOMY TOY
TpeOOBaHUSIM
MOKapHOU
0e30MacHOCTH

3. TpeboBaHMsI K TOCTYITHOCTH MYHHMIIUIIAJIbHOU Y

CIIYTH JJIg IOTpedurene

41

[Tonyuenue nmomkonsHOro | 100% Hons coorBerctBus | Otuér MJI0OO
oOpa3oBaHusi B  Pa3IMYHOU dhopm oOyueHwms
dopme (B8 MJIOO, Ha nomy) 3arnpocam
norpedurenen
MYHULUITAJIBHOU
YCIyTH
OO0ecneuecHue nocrarounoro | He Mmenee | Jlons morpebureneit | Oruér MJJO0
KOJINUECTBA MECT mrst | 90% MYHHIUTIATILHOU
noiydyeHuss  oOpa3oBaHuUS B yCIyTH K o0mmeMmy
MI00O YUCITy
MMOTEHIIUATbHBIX
norpedurenen
MYHHULUITAJIbHOU

YCIYyTH




4. TpeboBaHUs K YPOBHIO KQJIPOBOTO 00€CTICUeHNs OKa3aHWsI MYHUIIUITAIbHON YCITYTH

OO0muit YpOBEHbB | HE menee | A/B* 100%, rae A - | Otuér MJI00
YKOMITJIEKTOBAaHHOCTH Kajpamu | 95% (bakTuueckoe
10 ITATHOMY PACIMCAHUIO KOJIMYECTBO
IITaTHBIX EAMHHII;
B - kommgecTBO
€IMHHII o
MITaTHOMY
pacHUCaHMIO
YpoBeHb obpazosanus | 100% Hons  pabornuko | Otuétr MJI00
pabotHukoB MJI00 MO0, wumerommx
Bbicliece W (WJIN)
cpenHee
npodeccuoHaIbHOE
o0Opa3oBaHmHe
YpoBerb  mpodeccuonansHoi | 100% Hons  paboruuko | Otuétr MJI00
KBaJTU(DUKAIIIH pabOTHHKOB MJOO, npomeammx
MI00 aTTECTAIUIO Ha
COOTBETCTBUE
YpOBHS
KBaJTU(DUKAIH
MeIarOrMYeCKUX
paboOTHUKOB
TpeOOBaHUAM,
MPEeabIBISEMbIM K
KBaJTM(PUKAITTOHHBIM
KareropusiM (TmepBoit
WIK BBICIIEH), WU
MOJTyYHUBILIUX
MOJITBEPKICHUE
COOTBETCTBUS
3aHUMAaeMbIM  HMH
JOJHKHOCTSIM Ha
OCHOBE OIIEHKH HX
npodeccroHanbHOM
JeSITeTbHOCTH
[ToBbIIEHNE kBanudukanuu | 100% Honst  pabotHukoB | Otuér MIOO
paboraukoB MJI0OO MIOO, npomenmux
npodeccruoHanbHy 0
MEPENOIrOTOBKY WIIH
KypChl  TOBBILICHUS
KBaUpUKAIINA ~ HE

pexe ueM 1 pa3 B Tpu
roaa

5. TpeGoBanus K ypoBHIO MH(OPMAIMOHHOIO oOOecreueHHsl MoTpeOuTeNell MyHUIMIIAIbHOM

YCIIyTH

Hanuune oguunanbHOro
caiTa MyHULUITAJIbHON

100%

Hons unbopManuwy,
MIPEACTABICHHON Ha

Nudopmanus
CTOPOHBI

CcO

o0Opa3oBaTenbHOU ouLMaTIbHOM CalTe | KOHTPOIUPYIOUIMX U
OpraHU3alu B CETH MIOO, HAJ30PHBIX OPIaHOB
WnTteprer, COOTBETCTBYIOLIEH o UTOraMm
COOTBETCTBYIOILETO beneparbHBIM MIPOBEIEHHBIX




benepanbHbBIM rocyAapCTBEHHBIM MIPOBEPOK Ha
roCyAapCTBEHHBIM TpeOOBaHUAM KauecTBO
TpeOOBaHUAM MPEA0CTABISIEMOU
MYHHULUITAJIHOU
YCIYyTH
Hanmnuue napopmamnu MJI00 B | He menee | Jlonss  wropmarmu | Madopmarus co
pasnnyHbIX  MHGOpPMaLUOHHBIX | 90% MIOO, CTOPOHBI
cUCTEMax MpeICTaBICHHON KOHTPOJIMPYIOIIUX H
Pa3IUYHbIX HAJ30pHBIX OpPraHOB
MH(POPMALMOHHBIX 1o UTOram
cCHUCTEMax MPOBEJEHHBIX
IIPOBEPOK Ha
KauecTBO
MPEIOCTaBISIEMOMN
MYHHIUTTATILHOU
YCIIyTH
Hamuyne uHpopmaunonssix | 100% Hous Wndopmanus co
cTeHn0B B nomemenuax MJI00 MYHUIUTATbHBIX CTOPOHBI
0 MPEIOCTABIIIEMBIX ycIIyT, HWH(pOpMAIHs | KOHTPOIUPYIOIIUX U
MYHHUIMIAIBHBIX YCIyrax 0 KOTOPBIX | HAJI30PHBIX OPraHOB
MpecTaBiIcHa Ha | IO UTOTaM
CTCHJAX B MPOBEAEHHBIX
nometeHusax M/100 | nposepok Ha
KauecTBO
MIPeI0CTaBIAEMO
MYHHULUITAILHOU
YCIIYyTH
Hamane TenedOHHOM u | He meHee | Jlomns Otuér MJ1I00
dakcumuibHOM cBsi3u MIOO 90% (GYHKIMOHUPYIOIIUX
TeneOHHBIX
HOMEPOB U CPEJCTB
(hakCUMHITEHOM
ces3u MJ10O
Hanmuuue »snexktponnoit mouts! | 100% Homns Nudopmanus co
MAOO (YHKIMOHUPYIOIUX | CTOPOHBI
aZipecoB KOHTPOJIMPYIOIIUX H

BHCKTpOHHOfI I1OYTHI
MJIOO

HaJ[30PHBIX OPTaHOB
1o HTOTaM
MPOBEIEHHBIX
MPOBEPOK
KadyecTBO
MIPEAOCTABIISIEMOU
MYHULUITAJIBHOU
YCIYyTH

Ha

6. TpeGoBaHuss K oOpraHu3alMyd yueTa

MYHUILMIIAIBbHOMN YCIYTH

MHEHMs moTpeduTeneit o

Ka4yC€CTBC OKa3aHUsA

Yyer oOpalieHudl TpaxIaH H
OpraHu3aui

100%

Homnst oOparteHuit
rpakIaH u
OpraHu3aluin B

MIOO, Ha xoTopbie
OBLI JIaH
OQUIMANTLHBIA OTBET

Nudopmanus
CTOPOHBI
KOHTPOJUPYIOIIUX U
HAQ/I30PHBIX OpPTraHOB
o UTOram
MPOBEIEHHBIX

CcO




B YCTaHOBJICHHBIE | IPOBEPOK Ha
3aKOHOJIaTETLCTBOM | Ka4yeCTBO

CpPOKH MPEIOCTaBISIEMON
MYHHULUITAJIHOU
yCIyTH




[Tpunoxxenue

K I10KA3aTeJIsIM OLICHKU KayeCcTBa
OKa3aHWs MYHMIUMIIAJBHON yCIyTH
«Peanu3zanus OCHOBHBIX 0011€00pa30BaTEIBHBIX
IPOrpaMM JIOIIKOJIBHOTO 00pa30BaHUs»

AHKeTa U3yYeHHs] MHEHHUS MoJIy4daTesieil yeJayr 0 KauecTBe
NMpeI0CTABIEHU MYHMIMNAJIBHBIX YCJIYI 00pa30oBaTe/ibHbIMH
OpraHu3auusMHu

YBaxaemble poauTe.in!

C nenpto U3y4eHuss MHCHHS TOJTydaTesieil yCIyT 0 Ka4yecTBE MPeI0CTaBICHHS
MYHULUNAIBHBIX YCIYT 00pa30BaTeIbHBIMUA OpPTraHU3alUsIMU rOpoJia 3¢ B paMKax
MYHUILIUTTAIBHOTO 33JIaHKs TPOCcHM Bac 3aroaHuTh ONPOCHBIH JIKCT.

1. Onenure 1o nNATHUOAILHOW IIIKajie, HACKOJIBKO YJOBIeTBopseT Bac
ypOBEHb KOM(DOPTHOCTH OCHAIIIEHUS TTOMEIIEHU 00pa30BaTeIbHON OpraHu3aIlii,
B KOTOPOU IpeaocTaBisieTcs yciayra?

— N |W ||

2. Ouenute no nATHUOAIILHOM IIIKaje, HACKOJBKO YJOBIEeTBOpsieT Bac
BO3MOXKHOCTh ~ TOJy4€HUsI CIpaBOYHOM uHOpManuu 00  OKa3biBaeMOM
MYHUIUIIAIBHON yCiayre?

— ([N |W ||

(%)

Onenute MO NATHOAIIBLHOM MIKalle, HACKOJIBKO YIOBIETBOpsieT Bac
B3aMMOJICHCTBHE ¢ paOOTHUKAMU 00pa30BaTEIbLHON OpraHu3aIun?

— N |W ||




4. Onennre no mATHOAIIBHON IIKae, HACKOJIBKO yAOoBIeTBOpsieT Bac rpaduk
paboTel 00pa30BATENBHOM OpraHHU3AIMH, MPEIOCTABIAIONICH MYHUIUTIAIBHYIO

yeayry?

— ([N |W| K|

5. Ouenute no MNATHOAIBHOM IIKajle, HACKOJBbKO Bbl yJIOBIETBOPEHBI
KOMIIETEHTHOCTBIO pa0OTHUKOB 00pa30BaTEILHON OpraHu3alum?

— ([N |W ||

6. Ouenute 1o NATHOATLHOM MIKale, HACKOJIBKO YIOBIETBOpsieT Bac
KAaueCTBO MPEIOCTABICHUS YCIYTU B 1IEJIOM?

— N |W ||

Mg 6narogapum Bac 3a momoiup B Haiel padbore!



[Ipunoxenue Ne 2
K IIPUKa3y
ot 25.11.2020 Ne 388-01

CranaapTt KavyecTBa OKa3aHUs MYHHMIUNAJbHOH ycayru «[Ipucmotp u yxon»

1. PazpaboTunk Cranaapra KaYecTBa OKa3aHMA
MYHHUIUNIAJIbHON YCJIYI):
Otnen o6pa3oBaHus aIMUHUCTPAITUH T. 3€H.

2. HaumeHOBaHMe MYHMIUIIAJIBbHON YCJIYIU:

[Tpucmotp u yxon.

3. Heab MyHMUHMNIAJIBHON yCIYIH:

Peanuzanust npaB v 3aKOHHBIX MHTEPECOB TPaXKJaH HA MIPUCMOTP U YXOJI 3a
JeTbMH (B TOM 4HUCIIE 3a JAEThbMU-UHBAIUAAMHU) B MYHHUIIMIAIBHBIX JOIIKOJIbHBIX
00pa3oBaTeIbHbIX OpraHUu3aIHsIX.

4. CgegeHusi 0 BO3Me3THOCTH (0e3BO3ME3IHOCTH) OKa3aHHA
MYHUIMIIAJBHONH YCJIYIdW, BKJIKOYass MHOPMALUIO 0 NMOPsSAKe, pa3Mepe H
OCHOBAHMSX B3UMAHMS IJIATHI 32 OKA3aHUE MYHHUIUNAIBHON yCIYIH:

Jlnst neteit - MHBAMUAOB, IETCH-CUPOT M JICTECH, OCTABIIUXCS 0€3 IMOTeYCHUS
poauTened, a Takxke Ui JeTe C¢ TyOepKyle3HOW WHTOKCHKAlued yciyra
OCYUIECTBJISIETCSl OECIUIaTHO.

MakcumanbHbli pazMep POAUTENBCKOW IUIAThl 3a HPUCMOTP U yXOH 3a

JEeTbMH B MYHHUIMIAIBHBIX JIOIMIKOJBHBIX OOpa30BaTEIbHBIX OPTraHU3AIMIX,
peanu3youmMX NIporpaMMbl TOMIKOJIBHOTO 00pa3oBaHus, B I'. 3€s1 yCTaHABIUBACTCS
MIOCTaHOBJICHHEM TyOepHaTOpa AMYpPCKO# 00IaCcTH.
Ponutenbckas mnata 3a NPUCMOTP U YXOJ 3a PEOCHKOM B MYHHULIUIMAIbHBIX
JIOIIKOJIbHBIX 00pa3oBaTeNbHBIX opranu3anusix (nanee - MJI0O) ycranaBnuBaercs
KaK exXeMecsuHas TiaTa Ha BO3MEIICHUE YacTH 3aTpaT Ha oOecrieyeHne KOMILIEKCa
Mep 10 OPTaHU3aIUU TUTAaHUS U X03HCTBEHHO-OBITOBOTO OOCTY>KMBAaHUS peOCHKA,
obecrieueHre coOr0IeHUs pEOCHKOM JIMYHON TUTUEHBI ¥ peXUMa JTHS.

[Ipu dbopmupoBaHUM POAUTEIIHLCKON TUIATHI 32 IPUCMOTP U YXOJI 32 JETHMH,
ocBamBawIMUMH oOpaszoBarenbHble Tporpammbl B MJIOO, yuuThiBaroTcs
CJIEIyIOLUE 3aTPaThI:

- omlata TpyJla W HA4YUCJIEHUsA Ha omuaTry Tpyla corpyanukoB MJIOO,
OCYIIECTBISIONNUX TPUCMOTP M YXOJ 32 peOCHKOM IO CISAYIOMUM JTOJDKHOCTSIM:
nied -nosap, NoBap, KyXOHHbIA pabounii, MAILIMHUCT 110 CTUPKE O€Nbsl, KaCTEIISHILA,
1IBes, KJIaJ0BIIMK, TPY3UHK;

- OpraHu3arysl MUTaHUS, COTVIACHO PEKOMEHAYEMBIM CYTOYHBIM Habopam
MPOAYKTOB JJIsl opranu3aiuu nutanus B coorsetctBuu ¢ CanlluH 2.4.1.3049-13;

- XO3SICTBEHHO-OBITOBOE OOCITyKUBaHHE JIeTeH, oOecreueHrue coOoaeHus
JE€TbMHU JINYHOW TUTUEHBI U PeXKUMaA JTHS;



- YBEJIWYEHHUE CTOMMOCTH MAaTE€pUANIbHBIX 3amacoB, HEOOXOJMMBIX s
OpraHu3aIMK MPUCMOTPA U YXO0J1a 32 PEOCHKOM;

- TNpPUOOPETEHHE U YCIYrd MO COJEPNKAHUIO JIBHDKMMOTO HMMYIIECTBA,
CBS3aHHBIEC C OpraHu3aleil MPUCMOTpa U yX0/1a 32 peOCHKOM.

He pnomyckaeTcsi BKJIIOYEHHE B POJUTEIBCKYIO IUIaTy pPacxolloB Ha
peanu3anrio o0pa3oBaTEeIbHON MPOrpaMMbl JIOMIKOJIBHOIO O0pa30BaHuUs, a TaKXKe
pacxo/0B Ha coJiepaHue HeaBuxuMoro umyimecrsa M100.

PazMep poauTenbckod IMaThl 3a OKa3aHWE MYHUIUNAIBHOW YCIyTH
YCTaHABJIMBAETCS MOCTAHOBJICHUEM aIMUHUCTpPAIIUU TOpojia 3€H.

Pasmep poauTenbckoil MIaThl MOXET OBITh CHUXKEH IS OTACIbHBIX
KaTeropui rpaxiaaH, ONpeAesieMbIX MOCTAHOBIECHUEM AIMUHHUCTpPAIlMU TOpojia
3em.

5. TepMuHBI U onpe/ieJIeHNs], MCNIOJIb3yeMble B CTaHAAPTE KayecTBa:

- 3asIBUTEJIb MYHUITUTIATILHON YCIYTH - GU3UYECKOE WU IOPUIUIECKOE JIUIIO
anb0 WX  YIOJIHOMOYEHHBIC TMPEACTaBUTENHM, OOpaTUBIIMECS B  Opras,
MPEAOCTABISIONINI MyHUIIMIATbHBIE YCIYTH, WIK B OpraHU3alyu, C 3alpocoM O
MPEAOCTABICHUNA MYHULMIIAIBHOW YCIIYT'H, BBIPAKEHHBIM B YCTHOM, MMCbMEHHOU
WJIU DJICKTPOHHOU (opme;

- MyHUITUTIATbHAS YCIyTa - yCIIyra, OKa3biBaeMasi B MHTepecax (Gu3u4ecKoro
WIH FOPUIMYECKOTO JIUIIA (J1ajiee - HOTPEOUTENN ) MyHUIIMTAIIbHBIMUA aBTOHOMHBIMU
1 OI0JPKETHBIMU YUPEXKICHUSIMA B COOTBETCTBUM C MYHUITUIIATBLHBIM 3aJaHUEM.

6. IIpaBoBbIe OCHOBBI OKA3aHWSI MYHMIUNAJIBHON YCJIYIH:

- Konctutynus Poccuiickoit ®enepanuu (IpuHATa BCEHAPOIHBIM
rojiocopanuem 12.12.1993, ¢ yderoMm mnomnpaBOK, BHECEHHBIX 3akoHamu PD o
nonpaBkax Kk Koucturyuuu PO ot 30.12.2008 N 6-OK3, ot 30.12.2008 N 7-OK3);

- KonBennust o mpaBax pebenka (omoOpenHas ['enepanbHoit Accambreeit
OOH 20.11.1989; cnpaBouyHO-uH(pOpMAIIMOHHOE U3IaHue MuUHUCTEPCTBA
obpazoBanus PCOCP;

- Yka3 lIpesugenta Poccuiickoit @enepanuu ot 02.10.1992 Nell57 «O
JIOTIOJIHUTENIbHBIX MEpax roCyJapCTBEHHOM MOIIEP KU UHBATUIOBY;

- Yka3 Ilpesunenta Poccuiickoit @enepannu «O Mepax mo COLMAIbHOU
NOAAEPAKKE MHOrOAETHBIX ceMmei» oT 05.05.1992 No 431;

- Yka3 Ilpesuaenta Poccuiickoit @enepaunu ot 05.06.2003 Ne 613 «O
IPaBOOXPAHUTENILHOW CIOy>k0€ B OpraHax IO KOHTPOJIO 3a 000pOTOM
HAapKOTUYECKUX CPEJICTB U IICUXOTPOIHBIX BELLIECTBY;

- ®enepanbubliii 3ak0H Poccuiickoit @enepanuu ot 15.05.1991 Ne 1244-1 "O
COLIMAJIbHOM 3alMTE TPaXKJIaH, NOABEPTIINXCSA BO3ICHCTBUIO paIuallK BCIEICTBUE
karactpodsl Ha YepHoObuibcKOM ADC" (B pemakiuu ot 20.05.2011 onmyOiaukoBan
06.06.2011;

- ®enepanbublii 3akoH Poccniickoit @enepanuu ot 26.06.1992 Ne 3132-1 "O
cratyce cyzaeil B Poccuiickoit @enepanuu” (B peaakuuu ot 13.11.2009);

- ®enepanpubii 3akoH Poccniickont @enepannu ot 17.01.1992 Ne 2202-1 "O
npokypatype Poccuiickoii @enepauun” (B pexakuuu ot 24.07.2007);



- ®enepanpHbIe 3aKk0HBI Poccutickoit pemeparum ot 19.02.1993 Ne 4528-1 «O
oexeHuax» 1 oT 19.02.1993 Ne 4530-1 «O BbIHYX/IE€HHBIX II€pECEICHIAX);

- ®epnepanbublii 3ak0H Poccniickont @enepannn ot 27.05.1998 Ne 76-03 "O
cratyce BoeHHocyx)amux" (B penakiuu ot 23.07.2008, onyosirkoBan 18.07.2008);

- @enepanbubii 3ak0H Poccuiickoit enepanuu ot 16.10.2003 Ne 131-P3
"O0 o0mMX NMPUHIMIAX OPraHU3aIlid MECTHOTO caMOyTNpaBieHus" (B peIakiuu OT
24.04.2009);

- ®enepanbHblil 3akoH Poccuiickoit henepannu ot 28.12.2010 Ne 403-D3 «O
cienctBeHHOM komureTe Poccuiickon denepanuny;

- ®enepanbubiii 3akoH Poccuiickoit peneparnuu ot 07.02.2011 Ne 3-03 «O
MOJIUIUNY;

- O®epepanbhbiii 3akoH oT 29.12.2012 Ne 273-®3 «O6 ob6pa3oBanuu B
Poccuniickon @enepanuny;

- [Iocranosnenue [IpasurenscrBa Poccuiickont @enepannn ot 25.08.1999 Ne
936 «O JAOMONHUTENBHBIX Mepax [0 COLUMAJbHON 3allUTE 4YIEHOB CeMel
BOEHHOCIIY)KAalllUX W COTPYAHUKOB BHYTPEHHUX JI€Jl, TOCYJapCTBEHHOMU
IPOTHUBOIIOKAPHOU CITY OB, YTOJIOBHO-UCIIOJIHUTENbHON CUCTEMBI,
HEMOCPEJICTBEHHO Y4YacTBOBAaBUIMX B OOphOE C TEppoOpHU3MOM Ha TEPPUTOPUHU
Pecnybnuku Jlarecran u nmoruOmmux (ImpomnaBiminx 06€3 BECTH), yMEPIINX, CTaBIINX
WHBAJIUaMU B CBSA3U C BBIMOJIHEHUEM CITY>KEOHBIX 00S13aHHOCTE»;

- ITocranosnenue [IpaButensctBa Poccuiickoit @enepaiuu ot 09.02.2004 Ne
65 «O JONOJIHUTENbHBIX TAPAHTUSAX U KOMIICHCAUUMAX BOEHHOCIYKAIIUM U
cotpyanukaM denepanbHbIX OPraHOB UCIOJIHUTEIBHON BJIACTH, YYACTBYIOIIUM B
KOHTPTEPPOPUCTUYECKUX OINEpalusix ¢ O00ECIeunBarONIUM TMPABONOPSIAOK U
oOuiecTBeHHy0 Oe3zonacHOCTh Ha Tteppuropun CeBepo-KaBka3zckoro permona
Poccniickonn @enepannn»;

- [IocranoBnenue [IpasurenscrBa Poccuiickont @enepannu ot 12.08.2008 Ne
587 «O [ONOMHUTENBHBIX MeEpax II0 YCHICHHIO COLMAIBHOW  3allNThI
BOEHHOCIIY)KAalllUX M COTPYJHUKOB (DellepaibHbIX OpPraHOB HCIOIHUTEIbHON
BJIACTH, YYACTBYIOIIMX B BBITIOJHEHUHU 3a7a4 MO OOECIEUeHUI0 0€30MacHOCTH U
3amre rpaxaad Poccuiickon @Penepanuu, NPOXKUBAIOLIMX HA TEPPUTOPUIX
HOxnoi Ocetnu n AGXa3un»;

- npuka3 MunucTepcTBa obpasoBanus U Hayku Poccuiickoit @enepanuu oT
30.08.2013 Ne 1014 «O6 ytBepxknenuu [lopsiika opraHu3anuy U OCYIIECTBICHUS
o0pa3oBaTenbHON  JEATEIBHOCTH 1O  OCHOBHBIM  0011€00pa30BaTEeIIbHBIM
mporpamMmam - 00pa3oBaTENIbHBIM MIPOTrpaMMaM JOIMKOILHOTO 00pa30BaHUS;

- mpuka3 MunuctepcTBa oOpazoBanus U Hayku Poccuiickoit @enepanuu ot
17.10.2013 Ne 1155 «O06 ytBepxkaenun (eneparbHOTO TOCYIapCTBEHHOTO
00pa3oBaTENbHOIO CTaHAAPTA JOLIKOJIBHOTO 00pa30BaHUSY;

- IlocranoBnenue I'J1aBHOTO rocyAapCTBEHHOIO CaHUTAPHOro Bpaya PO ot
15.05.2013 Ne 26 «O0 ytBepxknenuun CanlluH 2.4.1.3049-13 «CanutapHo -
AMUIEMHUOJIOTMYECKUE TPEOOBAHUS K YCTPOWCTBY, COAEPKaHUIO U OpraHU3aluu
pexuma padoThl JOLIKOJIbHBIX 00pa30BaTelIbHbIX OPraHU3ALUN»;

- mucekMo MuHucTepcTBa 00pa3oBanust U Hayku Poccuiickoit denepanuu ot
18.04.2008 No AD-150/06 «O co3maHuu yCIOBUH ISl TIOJy4YeHHUsS OOpa3oBaHUs



JE€TbMH C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3[10POBbSI U IEThbMU-UHBATUAAMUY;

- 3akoH Amypckoit obmactu ot 11.10.2013 Ne 255-O3 «O n0oUIKOIBHOM,
HayaJlbHOM OOIIEM, OCHOBHOM OOIEM, cpeaHeM OOIeM W JONOJHUTEILHOM
o0pa3oBaHUM B AMYpPCKOM 00J1acTHY;

- IloctanoBnenue aamuuuctpauuu ropoaa 3eu ot 15.10.2013 Ne 1557 O6
YTBEPKJIEHUU MYHUIIMITAJILHOM ITporpammel "'Pa3Butre oOpazoBanus ropojia 3eu Ha
2014-2020 roaer";

- YcTaBel MYHUIIMTAIBHBIX JOMIKOJIBHBIX 00pa30BaTEIbHBIX OpraHu3alui
(manee - MZ1OO).

7. llepedeHb M XAPAKTEPUCTHKA NOTEHHHAJBHBIX MOTPedUTEIEH
MYHUIIMTIAJbHOM YCJIYTH:

MyHuuunaibHasi yciayra mo HPUCMOTPY M YXOJly OKa3bIBaeTcsl JETAM B
BO3pacTte A0 3-X JeT, OT 3-X A0 & JeT, B TOM 4YHUCIE AETAM- WHBAIIWJIAM,
00y4Jaronmmcsi B MyHUIIUIAIBHBIX JOUIKOIBHBIX 00pa30BaTEIbHBIX OpraHU3alusIX.

8. IToka3are/id OLIEHKH KAa4eCTBA OKA3aHUA MYHUIIUNIAJIBLHOM YCJIYIHU:

[TokazaTtenu OLIEHKA KayecTBa OKa3aHWUsS MYHUIUMNAIBHOM YCIyrd B
COOTBETCTBHHM C MPHUIOKEHUEM K HACTOAIIEMY CTAaHIAPTY KaueCTBa.

9. TpeGoBaHus K NpoueaypaM OKa3aHUsI MYHUIIUNIAJIBLHON YCJIYTH

9.1. IlepeyeHb [JOKYMEHTOB, HEOOXOAUMBIX [l  MOJYyYEeHHS
MYHUIMIIAJIbHOM YCJIYIH:

- TNHUCBMEHHOE 3asBJICHHME O 3auyucieHud pedenka B MJIOO nns
NIPEAOCTABJIEHUS MYHHUIIUIIAJIbHON yCIIYTH;

- JOKYMEHT YJOCTOBEPSIOIINI TUYHOCTh OJHOTO W3 POJAUTENICH (3aKOHHBIX
npejcTaBuTeiel) peOeHkKa, SIBISIFOUIETOCs 3asiBUTEIEM 10 MyHUIIMTIATIBLHOM yCiIyre;

- JIOKYMEHT, MOATBEPKIAIOMINN POACTBO 3asBUTENS (WJIA 3aKOHHOCTb
IpeCTaBlIeHUs MpaB peOeHKa) NI MpeabaBICHUs (B CIydyae, €clid 3asBUTEb HE
SIBJIIETCSI POJIUTEIIEM);

- CBUJIETEIILCTBO O POXKJICHUH PEOCHKA;

- MEUIIMHCKOE 3aKJII0YEHUE;

- HanpasieHue B JJOY, BbIIaHHOE YIIOJTHOMOYEHHOM OpraHu3aluen.

Ponutenu (3aKOHHBIE TPEACTABUTENM) JETE UMEIOT MpaBO IO CBOEMY
YCMOTPEHUIO MPEICTABIATh APYTUE TOKYMEHTBHI.

9.2. Tlopsiiok Oka3aHUsi MYHUIMNIAJIBLHOM yCIYIH:

[Topsimok mpuema nereit B MJIOO noBoauTcst 10 CBEACHUS 00yHarOUXCsl, KX
poauteneil (3akoHHbIX TnpexactaBureneil). Hampanenne B MJOO nereit
OCYILIECTBIISIETCS TOPOJICKOM KOMHUCCHUEW MO Yy4YeTy M pPacHpe/esICHUIO JIeTe B
MJIOO c cornacus poauTeneit (3aKOHHBIX MPEJCTABUTEICH ).

Poautensam (3aKOHHBIM MPEACTABUTENSIM) BOCIIUTAHHUKOB 00ECIIEYMBAIOTCS
YCJIOBUSL IJIS1 03HAKOMJIEHUS C XOJ0M U pe3yJibTaTaMU ACSTEILHOCTH IO IPUCMOTPY
U yXOJy 3a JETbMH.



Pe3ynbraToM  mpefocTaBiieHHs] ~ MYHUUMIAIBHOM  yCIyIM  SBIISETCS
obecrieueHrne HEOOXOAMMBIX ycioBui sl npeObiBanus B MJIOO netsam, B ToM
YHUCJIE JETAM- UHBAJUIAM.

9.3. IlepeyeHb OCHOBAHMI /11 IPUOCTAHOBJICHUS OKA3AHMS WJIH 0TKAa3a
B OKA3aHUM MYHHIMIIAJIbHOMU yCIYTH:

OcHoBaHus JUIsl NPUOCTAHOBJICHUS OKa3aHUSI MyHULIUIIAJIbHON YCITYTH:

- IPUOCTAHOBJIEHUE JIEUCTBUA JIMLIEH3UU WM aHHYJUPOBAHUE JIMLIEH3UH, B
ClIy4asXx, MPeyCMOTPEHHBIX NocTtaHoBieHueM I[IpaBurenscTtea PO ot 28.10.2013
Ne 966 «O nunenzupoBaHnn 00pa30BATEIBLHOMN AESITEIBHOCTIY;

- mukBuaanus MJ100O;

- peopranu3zanus MJ{OO.

OcHoBaHus [U1s OTKa3a B MPEAOCTABICHUHA MYHHUIIMIIAIbHON yCIIYTH:

- oTcyTcTBUE CBOOOAHBIX MecT B MJIOO.

9.4. Cpoxku NpMOCTAHOBJIEHUS OKA3AHUSI MYHHIUNAJIBHON yCJIYIH:

He npexycmoTpeHsl.

9.5. Ilopsimox o0xkajoBaHMsi pelieHuid, aeidcTBuii (0e3xeiicTBUs)
HOJIKHOCTHBIX JIMII MYHHUIHMNAJBHBIX Y4YpeKAeHWH B INpouecce OKa3aHUA
MYHUIMIIAJbHOM YCJIYT'H B CJIy4ae ee HeCOOTBETCTBHS CTAHAAPTY KayecTBa:

OcHoBaHueM JJI Hayana Mpoueaypbl JOCyAeOHOro 00KalOBaHUs SBIISAETCS
MOCTYILJICHUE Kaj100bl B MUCbMEHHOH (popme Ha OyMaKHOM HOCHUTEIIE, (B TOM YHCIIE
B QJICKTPOHHOH (hopme) B 0TeT 00pa30BaHUs aIMUHUCTPALIMU T. 3eM Ha PEIICHHUS,
nevctBua  (Oe3geiicTBUE)  pYyKOBOAMTENS  OOpa3oBaTEIbHOM  OpraHU3alluH,
NpUHUMAeMble (OCYIIECTBISIEMbIE) B XOJE€ MPEIOCTABICHUS MYHHUIUIIAIbHON
YCIYTH.

XKanoba moasiexKuT pacCMOTPEHHUIO B TEUEHHUE MATHAAIATH pabO4HuX JHEHN CO
JIHSl €€ pPerucTpauuu, a B ciiydae 00KajJoBaHUs OTKa3a B IPUEME JIOKYMEHTOB Y
3asiBUTEINS TMOO B MCIIPABJICHUU JIOMYIICHHBIX ONEYaTOK U OMMOOK MM B Clydae
00>kajoBaHUs HAPYIIECHUS! YCTAHOBIEHHOTO CPOKA TAKUX MCTIPABIICHUN - B TCUCHHE
AT paboYMX JHEH CO HS €€ PerucTpanuu.

XKanoba MoxxeT OBITH HallpaBjieHa MO MOYTe (B TOM YHUCIE IO 3JIEKTPOHHOM
1o4Te oo@ooazeya.ru, C HCITOJIb30BaHUEM UH(POPMALTMOHHO -
TEJIEKOMMYHUKALIMOHHON ceTu «/HTepHeT», a Takke MOXKET ObITh MPUHATA NpPU
JUYHOM IPUEME 3asIBUTEIIS.

[Toctynnenue xamoObl SBISIETCS OCHOBAHMEM JUIS Hayala TpOLEAYpHI
0Cy1e0HOr0 00XKaT0BaHUS.

[lepeyenp OCHOBaHMI JUIsi OTKa3a B PACCMOTPEHHH KaJoOBl JHOO O
IPUOCTAHOBJIEHUH €€ PACCMOTPEHUS:

- OTCYTCTBHE B *ajno0e (paMUInu rpakJaHuHa, HalpaBUBIIEro oOpalieHue,
Y TIOYTOBOTO a/ipeca, 0 KOTOPOMY JOJKEH ObITh HAlIPABJIEH OTBET;

- o0kaJloBaHUE B ’Kajo0e cy1e0HOro pellieHus;

- HEBO3MOXXHOCTh MPOYTEHHUS TEKCTA MUCbMEHHOM 5Kaio0bl;




- B clly4ae coJiepKaHus B kKajgo0e CBEJACHUH O MOATOTaBIMBAEMOM,
COBEPUIEHHOM WJIM COBEPILIAEMOM MPOTHUBOIPABHOM JIESIHUU, a TAKKE O JIULE, €ro
MOITOTABJIMBAIOIIEM, COBEPIIAIOIIEM WIJIH COBEPIITUBIIEM, KaI00a HAIIPABIISETCS B
rOCyJapCTBEHHBIN OpraH B COOTBETCTBUU C €I0 KOMIIETEHLIUEH.

ITucemenHast kamoba W Kajgoba IO AJIEKTPOHHOM IMOYTe JOJIKHBI OBITH
paccMoTpenbl B TeueHue 30 aHeil co nHs ux peructpauuu. JKamoba cuuraercs
Pa3pELIEHHOM, €CIIM PACCMOTPEHBI BCE MOCTABJIEHHBIE B HEN BOMPOCHI, IPUHATHI
HEOOXOMMBIE MEpHI, TaHbl MUCHbMEHHBIC OTBETHI (B TOM YHCJIE B IJICKTPOHHOU
dbopme) WK 1aH YCTHBIA OTBET C COTJIACHS 3asIBUTEIIS.

- €ClId B pe3yJibTaTe PacCMOTpPEHHUs »Kajo0a MpU3HAaHa OOOCHOBAHHOMW, TO
MPUHUMAETCSl pelIeHue 00 OCYIIECTBICHUM JACHCTBUM MO MPEIOCTaBICHUIO
MYHULUNAIBHON YCIYTHM 3asBUTENI0 WU NPUMEHEHUM MEp OTBETCTBEHHOCTH K
JIOJKHOCTHOMY JIUILy 00pa3oBaTeIbHON OpraHu3aluiu, TOMyCTUBIIEMY HAPYIICHUS
B XOJI€ MPEJOCTABJICHUS MYHMIIUIAIBLHONW YCIYTd, KOTOpBIE MOBJIEKIU 3a COOOM
XKanoOy 3asBUTETIS.

3asBUTENIO HAMPABISIETCSA COOOIIEHUE O MPUHATOM PELICHUH U JACHCTBUSIX,
OCYILIECTBIEHHBIX B COOTBETCTBUU C IPUHATHIM PEIICHUEM, B YCTAHOBJIECHHOM
HOpsIAKE.

3auHTEepeCOBaHHBIC JIMIIA MOTYT 00KajoBaTh B CyJ JelcTBuUs (0e31eiicTBIE)
OTBETCTBEHHBIX JOJKHOCTHBIX JIMI, OCYIIECTBISIEMbIE B XOAE MPEAOCTABICHUS
MYHULUNAIBHON YCIyTM, B TIOPSAKE, YCTAHOBJIECHHOM 3aKOHOAATEIHCTBOM
Poccuiickon @enepanumu.

10. TpeGoBaHus K MaTepPUATbHO-TEXHUYECKOMY 00eCe4YeHNI0 OKA3AHUA
MYHUIIUTIAJBHOM YCJIYTH

[Tapamerp TpeboBanue PernameHTUpYOMHNA JOKYMEHT
1 2 3

1. 3nanue B 3IaHUU yupexaenus, | [ToctanoBienne I'maBHOIO
MIPEIOCTABIIAIOIIEIO  YCIYTy B | TOCYAApPCTBEHHOTO CAHUTAPHOTO
chepe JIOIIKOJIBHOTO | Bpaua Pocculickoit denepanuu ot
oOpa3oBaHus, JOMKHBI  ObITH | 15.05.2013 No 26 «O06
MPEyCMOTPEHBI CIEeAYIOIIME | YTBEPKIACHUU CanlluH
IIOMEILICHUS: 2.4.1.3049-13 «CanurapHo-

AMUAEMHUOJIOTMYECKUE

1) rPYNIOBBIE  SYEHKHU - | TpeboBaHus K  YCTPOWCTBY,
M30JIMpOBaHHbBIE MOMEIICHUS, | COACP)KAHUIO W OpPraHU3aluu
MPUHAIISKAIINE KAXKIOW JIETCKOHW | pe)KuMa  pabOThl  TOIIKOJIBHBIX
rpynme, BKJTFOUArOIMe | 00pa3oBaTeNbHBIX OPraHU3aIHiD)
pa3ieBabHy1o, IPYIIIOBYIO
(urpoByto),  cnajpHIO  (ecnu
MIPEAYCMOTPEHO MIPOEKTOM),
O0ydeTHy10, TYaJIeTHYIO;
2) CIIEUaJIU3UPOBAHHBIE
MOMEUICHUsT Ui 3aHATUH ¢
J€TbMHU, TMpeJHA3HAYCHHbIC sl




IIO04YCPEaAHOTO HCITIOJIBb30BaHUA

BCEMHU WIH HECKOJIbKUMU
JIETCKUMU rpynmnamu
(My3BIKAJIBHBIN 3all,

(U3KYIBTYpHBIA 3aJl, U30CTYAHUA,
9KOJIOTUYECKHE KOMHAThl U MHbIE
MOMEUIEHUsI JUIsl  Pa3BUBAIOIINX
3aHATUN C BOCHUTAHHUKAMM);

3) CONMYTCTBYIOIIUE IMOMEUICHHUS
(MeguIMHCKHE, MHUIIEOIOK,
npayeyHas u T.1I.);

4) CITy’eOHO-OBITOBBIC
NOMEIeHUs  UIi  IepcoHaia
YUPEXKICHHUS.

VKka3zaHHBIE IOMENIECHUS
YUpPEXKICHUA, IIPEIOCTABIAIOIETO
yCIIyTy B 00JIaCTH JOIIKOJBHOTO
06pa30}3aH1/1;1, JOJIDKHBI OTBCYATh
CaHUTApHO -
SIUACMHUOJIIOTUYCCKUM

TpeOOBaHUAM, O00ECTICUMBAIONITUM
YCJ'IOBI/IH JUUIA pa3HbIX BHUJI0OB

JIBUTaTSIIBHOM, WUTPOBOI Hu
YMCTBEHHOU AKTUBHOCTH
BOCITUTAaHHHUKOB.

[To pasmepam (miomaau) u

TEXHUYECKOMY COCTOSIHUIO
MTOMEIICHUS YUPEIKICHUS TOJIKHBI
OTBEYATh TpeOOBaHUSIM
CaHUTAPHO-TUTUCHUICCKUX HOPM
H MIpaBuII, TIpaBHII
MIPOTUBOIOKAPHOU

0€e301IacHOCTH, 0€e30IMacHOCTH
TpyJa W OBITH 3alWIIEHBI OT
BO3JEHCTBUS bakTopoB,
OTPUIATEIILHO  BIMSIIONIMX  HA
KauyecTBO MPEIOCTABIIEMBIX
yCayT (TOBBILIIEHHOM
TEMIEPATyPbI BO3/yXa,
BJI&KHOCTH BO3/TyXa,

3aMbIICHHOCTH, 3arpsi3HEHHOCTH,
nryma, BUOpanuu u T.1.). Bxonsr B

MIOMEUICHHUS obopyayrorcs
MaHaycaMu, pacumpeHHBIMU
MIPOXOAaMH, HO3BOJISIOIIUMU

o0ecnieunTh OecrpensITCTBEHHbIN
JIOCTYNl ~ WHBAJHUJIOB, BKJIIOYAs
WHBAJIUJIOB, MCTIOJIB3YOLITHX




Kpecna-Komsicku.  LleHTpanbHbIi
BXO0A B 3JaHHUC JOJIKCH GBITB

obopynoBaH  HMH(POPMAIIMOHHON
TaOIMIKOI (BBIBECKOM) c
yKa3zaHUEeM HAaMMCHOBAHHS

OpraHu3allK, MECTa HAXOXKACHUS,
pexuma pabotel. Bxoa u BeIxoa u3

MTOMETIeHU N obopyayroTcs

COOTBETCTBYIOIIUMU

yKa3aTelIAMU.
2. [Tpuneraromas | Tepputopust  ob6pazoBatenbHOro | [locTaHOoBICHME I'maBHOTO
TEPPUTOPUSA YUPEKICHUA JIOJDKHA OBITh | TOCYIaPCTBEHHOT'O CAaHUTAPHOTO

orpaxeHa 3a00poM U O3eJICHEHa

Bpaua Poccuiickoit denepanuu ot

15.05.2013 Ne 26 «O6
YTBEPKICHUU CanlluH
2.4.1.3049-13 «CanurapHo-
ATHIEMHOIOTUIECKHE

TpeOOBaHUS K  YCTPOMCTBY,
CONICPKAHUI0O W  OpPTraHU3alUuU
pexxumMa  pabOThl  JTOIIKOJIBHBIX

00pa3oBaTeNIbHbIX OpraHU3aIUil»

10.TpeGoBaHusl K 3aKOHHOCTH U 0€30MACHOCTH OKA3aHMSI

MYHUIUNAJIbHON yCIayTH

[Tapametp TpebGoBanue Pernamentupyrommii
JOKYMEHT

1. - Hajguyue 3apeructpupoBaHHOro | - IloctanoBnenune [nmaBHOrO

PaspemmrensHbie Ycrana; rOCyAapCTBEHHOTO

JTOKYMEHTBI - aKT TOTOBHOCTH K Hayajly HOBOI'O | caHUTapHoro Bpada P® or

y4eOHOro roja 15.052013 Ne 26 00

YTBEPKACHUU CanlluH
2.4.1.3049-13 «CanutapHo-
AIUIEMUOJIOTMYECKHE

TpeOoBaHUs K

YCTPOMCTBY, COAEPKAHUIO H
OpraHM3aIiy peKuMa paboThl
JIOLIKOJIbHBIX
00pa3oBaTEeNbHBIX
OpraHHu3aLui

2. CanurapHoe
COCTOSIHUE

- CaHHTapHOE COCTOSTHHE
00pa3oBaTeNbHBIX OpraHU3aANI
COOTBETCTBYET TPEOOBaHHSIM
CanlluH

- [Toctanosnenue I’ maBHOrO
roCyJapCTBEHHOTO
canutapHoro Bpaya PO or
15.05.2013 Ne 26 00
yrBepxacaun CAHITMH
2.4.1.3049-13 «CanurtapHo-
AMUJAEMUOIOTMTUYECKUE
TpeOOBaHUS K

YCTPOMCTBY, COJIEPKAHUIO U
OpraHU3aLMH PEKUMA




paboTHI AOMIKOIBHBIX
00pa3oBaTEeNbHBIX
OpraHu3aLND)

3. be3omacHOoCTE

Co3znanbl 6€30MacHbIe YCIOBUS IS
OCYIIECTBICHHUS 00pa30BaTEILHON
NeSITeTbHOCTH:

- aBTOMaTHYecKas MokapHast
CUTHAJIN3ALHS;

- CpeACTBa U3BELICHUS O MOXKape;
- IEPBUYHBIE CPE/ICTBA
MOXAPOTYIICHHS;

- CUCTEMaMH BHI[COH&GHIOIIGHI/IH;
KHOITKa 3KCTPEHHOTO BHI30Ba
MOJIUIINH

[TyHkT 2 yactu 6 craTbu
®enepanbHOrO 3aKOHA OT
29.12.2012 Ne 273-®3 «O06
obpazoBanuu B Poccuiickoit
denepanun»;

- @enepabHBIN 3aKOH OT
28.12.2010 Ne 390-®3 «O
0€30IacCHOCTHY;

- @enepabHBI 3aKOH OT
06.03.2006 Ne 35-®3 «O
MPOTUBOICUCTBUU
TEPPOPUBMY»;

- @enepalbHbIi 3aKOH OT
21.12.1994 Ne 68-®3 «O
3alllUTe HACETEHUs U
TEpPUTOPUI OT
YPE3BBIYANHBIX CUTYALIUI
MIPUPOJHOTO U TEXHOTEHHOTO
XapaxkTepa»

- @enepasibHBIN 3aKOH OT
21.12. 1994 Ne 69-®3 «O
MO’KapHON O€30TaCHOCTH;
- ®enepanbHbIil 3aK0H Ne
123-®@3 o1 22.07.2008
«TexHHUUYeCKHil periameHT o
TpeOOBAHUAX TTOKAPHOU
0C30IMaCHOCTHY;

- IOCTAHOBJICHUE
IIpaBurenscta PO or
25.04.2012 Ne 390 «O
MIPOTUBOMOKAPHOM
pexuMer;

- npuka3 MUYC P® ot
18.06.2003 Ne 315 «O6
YTBEPKACHUU HOPM
MoKapHON 0€30MacHOCTH
«TEpPEYEHb 3aHUN,
COOPY’KE€HHM, MOMENIEHU U
000pyI0BaHUs, TIOICIKAIIIHX
3aIUTE aBTOMATHYECKUMU
yCTaHOBKaMH
MOKapOTYILIECHUS U
ABTOMATUYECKOW MOKAPHOU
curHaym3aruein» (HI1b
11003)»;

- npuka3z MUYC P® ot
20.06.2003 Ne 323 «06
YTBEPKACHUN HOPM
NOYKapHOH OE30IIaCHOCTH




«TPOETUPOBAHUE CUCTEM
OIIOBEIICHMS JIFOIEH O
MoXkape B 3AAHUAX U
coopyxenusx» (HIIb 104-
03)»

12. TpeGoBanusi K JOCTYNHOCTH MYHHIUNAJIBHOW YCJIyru IJIf
NnoTpeduTeIe:

[IpucMoTp 1 yxoA 3a AETbMU - UHBAIUJIAMH, AETbMU-CUPOTAMU U JETHMH,
OCTaBIIMMHUCS O€3 MOIEUEHUsT POIUTENCH, a TakKe 3a JACThbMHU C TyOCpKYJIe3HOU
nHToKcukanueir B MJIOO sBiseTcs OecriaTHBIM.

Bo3moxxHocTh nonydenus npucmorpa 1 yxoaa B M/IOO He 3aBucHT OT 110J1a, pachl,
HAIIMOHAJIHOCTH, SI3bIKA, MPOMUCXOXAECHHUS, UMYIIECTBEHHOr0, COLMAJIBLHOTO |
JOJDKHOCTHOTO — TOJIOKEHMSI, MECTa JKUTEJIbCTBA, OTHOUIEHUS K PEJIHTHH,
yOeKIeHUH, MPUHAIIICKHOCTU K OOIIECTBEHHBIM OOBEIMHEHUSIM, a TAKKE IPYTUX
00CTOSITEBCTB.

MIOO nomkHa NpeAoCTaBIATh MYHULHMNAIbHYK YCIYTy HOETSIM, B TOM YHCIE
JNETSIM-UHBAJIWIaM TpPU HAJIWYUW HANPABJICHHS, BBIJAHHOW YIOJIHOMOYEHHOMN
OpraHu3alMen, ¢ COryiacusi poauTeNei (3aKOHHBIX MPEACTABUTENECH).

13. TpeGoBanusi K YPOBHIO KaJpoBOro oodecnevyeHus:
OKA3aHUSI MYHUIUNAJILHON yCIIYIH:

J0JDKHOCTB HopmaTtusHas HIIA, YpoBeHb IlepnonuuHOCTH
YUCJIEHHOCTH YCTaHaBIIMBAIOIINI KBUTH(DUKAITAH MEPOTPUSITHI 10
HOPMaTUBHYIO MEepPEnoAroTOBKE,
YUCJIIEHHOCTb MTOBBILICHHUIO
KBaJIM(DUKAIIH
1 2 3 4 5
Bocnuraresns B coorBerctBuM | Pacnopsikenue - BBICILIEE WJIU cpenHee | | pa3 B Tpu roga
CO IITaTHBIM aJMUHUCTpALIIU npodeccuoHanbHOe
pacrucanuemM ropoja 3eu o0pa3oBaHue;
MO0 - HaJIM4YMe TIEPBOM UITH
BBICILIEH
KBaTM(UKAITMOHHON
KaTeropuu, Uiu
MTOATBEPKICHUE
COOTBETCTBUSA
3aHUMAEMbIM
JOJKHOCTSIM Ha OCHOBE
OLICHKH
npodeccrnoHanbHOM
NEeSATEIbHOCTH
MenunuHckas [To norosopy Pacnopsixenue - BpIcLIee Wi cpeaHee | He ycranoBiena
cecTpa (B T.4. MEJIULIUHCKOTO aIMUHUCTpALIU npodeccuoHanbHOe
cTapiuas) o0CITy’)KUBaHUs ¢ | ropojia 3eu oOpa3zoBaHue
I'bY «3eiickas
OOTHHHIIA»




[ToBap (B B cootBercTtBUM | PacnopsbkeHue - BeIcuiee uiu cpeauee | He ycranoBiena
T.4.1ed- MoBap) | CO MTATHBIM aIMUHUCTpAIIU npodeccuoHanbHOe
pacnrcaHuemM ropoaa 3eu o0Opa3oBaHUe
MO0
KnanoBumk B cootBerctBUM | PacnopsiokeHue - BeIciee uiau cpennee | He ycranoBnena
CO IITAaTHBIM aIMUHUCTpAITIU poecCHoHATBEHOE
pacnucaHuem ropoja 3eu oOpa3oBaHmHe
MO0
ITomontHuK B cooTBeTcTBUM Pacnopsixenune He ycranosnen He ycranoBnena
BOCITUTATEIS CO IITAaTHBIM aIMUHUCTpAITIU
pacnucaHuem ropoja 3eu
MO0
MarmHucT no B cooTBeTcTBUM Pacnopsixenune He ycranosnen He ycranoBnena
CTUPKE U CO IITAaTHBIM aIMUHUCTpAITIU
PEMOHTY pacrnucaHuem ropoaa 3eu
CIIeMaTbHOM MJ100
OJICKIbI
14. TpeGoBaHusi K YPOBHIO MH(OPMALMOHHOIO O0ecHeYeHUsI
norpeduTe el MyHMIUNAJIBHON YCJIYTH
Cnoco0 nosryuenus | Cocras pasmemaemont | IlepuoaudHocTs
nHopmaruu nHbopmaruu 0OHOBJICHUSI HHPOPMAITUH
ExeronHelii oT4eT 0 pesyipraTax
JESITEIbHOCTH  00pa30BaTENIbHOMN

Pazmemenue nndopmaruun
Ha MH(POPMAITMOHHBIX
CTEHIaX

OpFaHI/I?)aI_[I/II/I nu 06 HNCITIOJIb30BAHUN
3aKpEIUICHHOTO 3a HUM
MYHI/IL[I/IHaJIBHOF (0] I/IMyIJ_[CCTBa, a
TaK)Ke OT4eTa O pe3yjbTarax
caMoo00ce10BaHus

1 pa3 BTOA

WNudopmanus nias mocTynarouero
U (WIn) ero poauTeneit (3aKOHHBIX
MIPECTaBUTENCH ), HOBOCTH.
JlokallbHbIE HOPMATUBHBIE aKThHI
o0pa3oBaTeNbHON  OpraHU3aluu.
O6mmue CBEICHHUS 00
00pa3oBaTesIbHON OpraHu3alty.

2 pa3a B MecsI

Caiit o0pa3zoBaTenbHON
OpraHu3anuu

Exeronnslii oTyeT 0 pesyJsibTaTax
JESITEIbHOCTH ~ 00pa30BaTENbHOM
OpraHu3auu U 00 UCTIOTB30BAHUU
3aKPEIUIEHHOTO 3a HUM
MYHUIHUIAIBHOTO MMYIIECTBA, a
TaKKe OT4yeTa O pe3yJibTarax
caM000CIIeIOBAHMSI.

1 pa3 BTOA

HNudopmanus 11 TOCTYHAIOLIETO
U (w1n) ero poauTenei (3aKOHHBIX
npejcTaBuTeNei), HOBOCTH.
JlokanbHBIE HOpPMATHBHBIE aKTHI
00pa3oBaTeIbHON OpraHU3alHH.

ITo mepe HEOOXOAMMOCTH

Oourre ceneHust 00 00pa30BaTEIbHON OpraHU3alNH.




Odummanpapiii  cat st | OdunuanbHbINA CalT st | He mo3gaee S5 paboumx
pa3menieHuss WHGOpPMAIMHU | pasMelleHus  UHGOpMAIMM O | JHEH, CIEAYIOUINX 33 JTHEM
0 rOCYJAapCTBEHHBIX | TOCYIapCTBEHHBIX NPUHATHUS TOKYMEHTOB WIIN
(MyHHMIIMTIAIBHBIX ) (MyHULIMIAIBHBIX) YUYPEXKIEHUSAX | BHECEHMSI M3MEHEHUH B
YUPEKICHUAX www.bus.gov.ru JIOKyMEHTBI
www.bus.gov.ru
Tenedonnas B cooTtBercTBUHE € 3arpocom B COOTBETCTBUH c
CBSI3b 3aIpocoM
DNeKTpOHHAs 1MOYTa B cooTtBercTBUHE € 3ampocom B COOTBETCTBUH c
3aIpocoM
15. TpeOoBanusi K OpraHu3anuu y4éTa  MHEHHS

HOTpeﬁl/ITeJIeﬁ 0 KAaY€CTBC OKa3aHusA MYHPIHI/IHaJ]LHOﬁ ycayru

B MZ10O opranu3oBan npuém, perucrpanus, pacCCMOTPEHHE MTUCbMEHHBIX U
AJIEKTPOHHBIX NPEJUIOKEHUM, 3asBICHUM, XajJloO TIpaxJaH M OpraHu3aluil u
noAroTtoBka B 30-IHEBHBIN CPOK OTBETOB HA HHUX.

B MJIOO mnpoBonarcs onpochl poAauTenel (3aKOHHBIX MPEICTaBUTENEH) C
LENbI0 BBIABICHUS WX MHEHHMS OTHOCUTEIIBHO KayecTBa M JIOCTYIHOCTH
IPEIOCTABISEMBIX YCIYT.

15. HNubie TpeOoBaHusl, He0O0XOAMMBbIC /Js OO0ecCleYeHUs] OKA3aHMS
MYHHIHMIAJIBHOM YCIYIH HA BBICOKOM Ka4€CTBEHHOM YPOBHE:

KonTponb 3a coOnrofeHueM M BBINOJHEHHEM TpeOOBaHMUI HACTOSILETO
CTaHAAapTa KauyecTBa:

- BHyTPEHHUI KOHTPOJIb, KOTOPBIA OCylIeCTBIsIeTCS pyKoBoaureinem MIOO
WIM JIMIOM, T[OJHOMOYHUS KOHTPOJs KOTOPOMY JI€JIErMpOBaHbl MPHUKA30M
PYKOBOJIHUTEIS;

- BHEIIHMM KOHTPOJIb, CHCTEMA KOTOPOrO BKJIIOYAET B CE€OSl KOHTPOIb,
KOTOPBIN OCYIIECTBISAET OT/AE] 00pa30BaHus aIMUHUCTPALMHU T. 3€1 B IOJTHOMOYHS
KOTOPOI'O BXOJIUT:

- OCYUIECTBJICHUE BEIOMCTBEHHOTO KOHTpOJs 3a BbimosHeHHEM MJIOO
CBOMX O0SI3aHHOCTEH B COOTBETCTBUHU C HACTOSIIMM CTaHIAPTOM KauecTBa;

- OLEHKa COOTBETCTBMSI KayecTBa OKAa3bIBAEMOW YCIYIrM HACTOSIIEMY
CTaHAApPTy KayecTBa.

3a HEKa4YeCTBEHHOE IMPENOCTaBICHHE YyCIyru K pykoBoautenro MJIOO
OPUMEHSIOTCST  MEphl  JUCHUIUIMHAPHOTO BO3JEHCTBUS B COOTBETCTBUHM C
TpeOOBaHUSIMH, YyCTaHOBJIEHHBIMH JEMCTBYIOLIUM 3aKOHOJATENCTBOM Poccuiickoit
®enepaunu. Padbora MJIOO no okazaHuio yciayrd JOJDKHA ObITh HampaBiieHa Ha
IIOJIHOE YOBJIETBOPEHUE HYXKJ OOydaroluxcss M HMX pojauTeseld (3aKOHHBIX
IIPEICTaBUTEIIEH ), HEIPEPHIBHOE MOBBILIEHUE KaYECTBA YCIIYTH.

PykoBogutens MJIOO HeceT MOJHYHO OTBETCTBEHHOCTh 32 COOJIIOJCHHE
TpeOOBaHMUI HACTOSIIETO CTaHAAPTA KA4eCTBA.



[Ipukazom pykoBoautenss B MJIOO pomkHbl OBITh Ha3HAYCHBI JIWIIA,
OTBETCTBEHHBIE 32 KAUECTBEHHOE IIPEJIOCTABICHUE YCIYTYM, OPraHU30BaH KOHTPOJIb
3a Ka4€CTBOM MIPEIOCTABIIEHUS YCIYTH B COOTBETCTBUU C HACTOSLIAM CTaHAAPTOM
Ka4yecTBa.

[lepconanbHass OTBETCTBEHHOCTh 3a COOJIIOJICHUE JTOJDKHOCTHBIMH JIMIIAMHU
TpeOOBAaHUM HACTOSIIETO CTaHJapTa KayecTBa 3aKPEIUISeTCS B JOJKHOCTHBIX
UHCTPYKLHUSX.



IIpunoxenue

K CTaHJapTy KauyecTBa

16. Iloka3zaTe/in OLEHKH Ka4eCTBA OKA3aHUSI MYHUIIUNIAJIBHON YCJIYIH
«IIpucmotp u yxom»

HaunmenoBanue HopMmarushoe Mertonuka pacuera Uctounuk
MOKa3aTes KauecTBa, | 3HAUECHHE uHpOpMALIUU
€IMHULIBI U3MEPEHUS noKa3zaTess NOJYYEHUs] JAHHBIX
KauecTBa JUIsL  OIIpEeAeTeHUs
(haKTHIEeCKOTO
3HAaYEHUS
1 2 3 4
IToka3aTesn ka4yecTBa, XapaKTepU3yOLIHe Pe3y/IbTAT OKA3aHUSI MYHHIIMNIATBbHOM YCIYTH
Hous ponutenent | 90 % KonnyectBo HaOpaHHBIX | AHKETbI
(3aKOHHBIX 6aioB KOJIUYECTBO
npecTaBuTeNeit) OIIPOLICHHBIX pPOAUTENEH
YAOBJIETBOPEHHBIX (3aKOHHBIX
YCIOBUSIMU U KaueCTBOM IpeaCcTaBUTENEN ).
IIPEIOCTABIIIEMOM YCIyTH Nzyuenue MHEHUS
HaceleHuss O KadyecTBe
OKa3bIBAEMbIX
MYHULUOAIBHBIX  YCIIYT
OCYIIECTBIISIET oTaen
o0Opa3oBaHUs
aIMUHUCTpaIlUu T. 3eu
omuH pa3 B rox B IV
kBaptasie. Pemenne o
MIPOBEICHUH orpoca,
criocobe [IPOBEJICHUS
orpoca, nose
PECIIOH/ICHTOB,
YUYacTBYIOLIMX B OMpOCE,
JUIAX, ero
OCYILECTBIISAIOIHX, u
OTBETCTBEHHBIX 32 €ro
NIPOBEICHUE  €XKEroJJHO
YTBEP)KAAETCS MPUKA30M
Yupenurens.
AHKeTa B NMPUIOKEHUH K
MoKa3aTessiM OLIEHKHU
KauecTBa OKa3aHus
MYHHULUUOAIBHON YCIYTH
Hons cBoeBpeMeHHO | 100% OtHomenune konuuectBa | [Ipennucanue, otTuer
YCTpaHEHHBIX BBISIBJICHHBIX HapyLICHUH
00pa3oBaTeNbHbIM K KOJIMYECTBY
YUpEKICHUEM YCTpaHEHHBIX HapyIIeHUI
HapyIICHHUH, BBISBICHHBIX
B pe3yJbTare MpPOBEPOK
opraHamu
UCTIOJIHUTENILHOW  BJIAaCTH
CyOBEKTOB PO,
OCYIIECTBIISIOLUMHU
(GYHKIMHU IO KOHTPOJIIO U




HaJ30py B
o0Opa3oBaHus

cthepe

IMoka3aTenu KavyecTBa, XapaKTePU3YIOLIUe YCI0BHs, BIUSIONINE HA KA4eCTBO Mpolecca
OKa3aHUsl MYHHIHNAJIbHOM YCJIYTH

1. TpeGoBaHMs K MaTepUATbHO-TEXHUUECKOMY 00ECIICUCHUIO0 0Ka3aHHUs MYHHUIIUIIAILHON YCIyTH

CocrosiHHe 30aHHuS,
3a7€ICTBOBAHHOI'O
MJI00

100%

Konnuectso
IIPOBEICHHBIX
MEpOIPUITUI
IIPOU3BOJCTBEHHOTO
KOHTpOJIs: o011ee KoJ-BO
3aIIaHUPOBAHHBIX
MEpOIPUITUI IJ1aHa
IIPOU3BOJCTBEHHOTO
koHTpoas * 100%

IIpukas 0
pesyJbTaTax
IIPOU3BOJCTBEHHOIO
KOHTPOJIA

IMoka3aTenu kavyecTBa, XapaKTepU3ylolLHe YCI0BHs, BJAUSIOIINE HA KAUeCTBO Mpouecca
O0Ka3aHUsI MYHMIMNAJIbHON YCJIYTH

1. TpeGoBaHMs K MaTepUAIbHO-TEXHUUECKOMY 00ECIICUCHUIO0 0Ka3aHHs MYHHUIIMIAILHON YCIyTH

CocrosiHue 3nanus, | 100% Homns 3/1aHUH, HE | AKTBI O TOTOBHOCTH
3aJIEICTBOBAHHOI'O SIBIISTIOIIUX CSI MJIOO x yuebHOMy
MIOO aBapUIHBIMU U | Toay
000pyI0BaHHBIX
BOJIOTIPOBOIOM,
KaHaIu3aIueu,
BOJIOCTOKOM,  MMEOIIUX
Heo0X0aAUMBIE
TTIOMEIIICHUS
Coctosgune momereHuii | 100% Joms MOMEIIEHUH | AKTBI  TOTOBHOCTH
MO0 MJ100, MIOO k HOBOMY
COOTBETCTBYIOIINX y4eOHOMY TOIY
tpeboBanusm CanlluH
2. TpeOoBaHMs K 3aKOHHOCTH U 0€30MaCHOCTH OKa3aHUS MyHHUIIMIAILHOU YCIyTH
CooTtBercTBHE 100% Houns nokymeHToB | Mudopmanus co
Y4YpEIUTEIbHBIX u MAIOO, CTOPOHBI
pa3penuTeTbHbIX COOTBETCTBYIOIIMX IEJU | KOHTPOJHUPYIOMUX |
nokymenToB M/I00 nenu MYHULUINAJIBHON YCIYTU | HAJA30PHBIX OpPraHOB
MYHUIIUTIATLHON YCIyTH o HATOTaM
MIPOBEIEHHBIX
MIPOBEPOK Ha
Ka4yeCTBO
MPEIOCTABIISIEMOMN
MYHHLUIIAJIBHON
YCIyTH
CootBercTBHE He menee 90% | Jons MIOO, | Uadopmarus co
YCTAHOBJICHHBIM COOTBETCTBYIOIIUX CTOPOHBI
CaHUTAPHO - CaHUTapHO- KOHTPOJIUPYIOIINX U
AIUIEMHUOJIOTUYECKUM SMUIEMHUOJIOTUYECKUM HaJI30PHBIX OPraHOB
MpaBujaM U HOpMaTUBam MpaBUjiaM U HOpMATHBaM | TIO HUTOraM
MPOBEJAEHHBIX
MIPOBEPOK Ha
Ka4eCTBO
MPEeA0CTaBIAEMON
MYHULIATIAJIBHON
yCIyTu
CootBeTcTBHE He menee 90% | lons notpedureneit | Oruér MJIOO

YCTAaHOBJICHHBIM

MYHULANIAJIBHOMN YCIYTH K




TpeOOBaHUSAM IOKAPHOU
0€e30macHOCTH

oOmemy
MOTEHIUATBHBIX
norpeOuTenei
MYHUIMIIAIEHON YCIYTH

YHUCITY

3. TpeboBanusl K TOCTYIIHOCTH MYHHULIMIIAJIbHON YCIIYTH JUI IOTpeduTeneit

Oo0ecrieuenue
JIOCTATOYHOTO
KOJINYECTBA
MOy YCHHUS
MYHUILUIIAJIBHON YCIYTU B

MJI00

MECT UIA

He meunee 90%

Hons norpeduTenei
MYHUIMITAIEHON YCIYTH K
obmemy JHUCITY
MOTEHINATBHBIX
norpeOuTenei
MYHHUIMIIAIEHON YCIYTH

Otuér MJI0O0

4. TpeboBaHUs K YPOBHIO KQJIPOBOT0 00ECTIeUCHHUsI OKAa3aHUsl MYHUIIUIIAIBHON YCIyTH

OO06mmit YPOBEHB
YKOMIUICKTOBAHHOCTH
KaJpaMd 10 IITaTHOMY
pacTIiCaHHIO

He MeHee 95%

A/B* 100%, rae A -
(akTHUECKOE KOJINYECTBO
IITATHBIX €AWHHUII;

B - koimmuecTBO eIUHUIL
10 ITAaTHOMY
pacnucaHuo

Otuér MJI00

YpoBeHb 00pa3zoBaHUs
pabotankoB MJIOO

100%

Jlonsa megarorudecKux
pabotaukoB M/100,
MMEIOUINX BbICIIEE U
(unm) cpennee
npodeCcCuoHATbHOE
oOpa3oBaHme

Otuér MJ100

YpoBeHb
npodeccrnoHaTEHOM
KBaJIU(DUKALIMH
pabotHukoB MJI0OO

100%

Jlonss ~ memarorudyecKux
pabOTHUKOB MAOO,
MPOUIEAIIUX AaTTEeCTaIUIO
Ha COOTBETCTBHE YPOBHS
KBaJTU(DUKAIH
MearornIecKux
paboOTHUKOB
TpeOOBaHUAM,
MIPeIbABISIEMBbIM K
KBTH(DUKAITHOHHBIM
KateropusiM (TIEPBOM WIIH
BBICHIEH ), UITH
MOJTyYUBILIUX
MOATBEPKICHUE
COOTBETCTBUS
3aHUMAaeMbIM UMU
JOJKHOCTSIM Ha OCHOBE
OIICHKHU ux
npodecCHoHATBHOM
JeSITeIbHOCTH

Otuér MJI0OO

IloBbI1IEHTE
KBUTH(DUKAITAH
padotHukoB M/100

100%

JloJis mearornyeckux
paboraukoB MJIOO,
IPOIIE X
poeCCHOHATBHY IO
HEPETIOArOTOBKY HIIH
KYpPCHI TTOBBIIIEHUS
KBaATH(UKAIIIN HE PEkKe
yeM | pa3 B Tpu rozaa

Otuér MJOO

5. TpeboBaHus K ypOBHIO HMH(POPMALMOHHOIO OOecredyeHus MoTrpeduTeneil MyHUIMNAIbHON

YCIIyTH




Hanuuune odpununansHOro
canTa MyHULMIIAJIbHOU
o0pa3oBaTeILHOM
OpraHu3allK B CETH

100%

JHons unpopmanum,

Mpe/ICTaBICHHON Ha

oduIMaILHOM caiiTe
MIOO,

Wudopmanus co
CTOpPOHBI
KOHTPOJHMPYIOIIUX U
HaJI30pHBIX OPTaHOB

NHrepHer, COOTBETCTBYIOLIEH 10 UTOraM
COOTBETCTBYIOIIETO benepanbHbBIM MPOBEAEHHBIX
benepambHBIM rocyAapCTBEHHBIM IIPOBEPOK Ha
roCyJJapCTBEHHBIM TpeOoBaHUSIM KauecTBO
TpeOOBaHUSM MIPEIOCTABIIAEMOI
MYHUIUIIAJIBHON
YCIIYyTH
Hanuuue unpopmanun He menee 90% | Jlons undopmanun Undopmanus co
MJZIOO B pa3znuuHbIX MJOO, npencraBieHHONW | CTOPOHBI
MH(OPMALIMOHHBIX pa3IUYHBIX KOHTPOTHPYIONIHX 1
CUCTEMAaX UH(POPMAIMOHHBIX HAI3OPHEIX OPTAHOB
CHUCTEMAX. 110 HTOraM
MPOBEAEHHBIX
MIPOBEPOK HA
KayecTBO
MPEeAO0CTaBIIEMON
MYHHIUITIAIbHON
yCIyTH
Hannuue 100% J{oJ11 MyHHLIIMITAJIBHBIX Wudopmanus co
MH(OPMALIMOHHBIX yciyr, uHbopMaIus o CTOpPOHBI
CTEHJI0OB B TIOMELIECHUX KOTOPBIX MpECTaBICHA KOHTPOJIUPYIOIIUX U
MIOO o Ha CTEHJIa B IOMEUICHUAX | HAJ30pHBIX OPraHOB
MPEOCTABIISIEMBIX MI00O 10 UTOram
MYHULHUIAJIBHBIX yCIIyrax MPOBEAEHHBIX
IIPOBEPOK Ha
KauecTBO
MIPEAOCTABIIIEMOU
MYHUILUIIAJIBHON
YCIIYyTH
Hannuue tenedponnoit u | He menee 100 % | Jons Otuer MJIOO
(akCUMUIIBHOW CBSA3HU (GYHKIIMOHHPYFOIITUX
TelneQOHHBIX HOMEPOB H
CpencTB  (paKCUMUIBHON
cBs3u MJ1I0OO
Hanuuue  snexrponnoi | 100% Houns Wudopmanus co
noutsl MZIOO (GYHKIIMOHHUPYIOIIUX CTOPOHBI
aZpecoB 3JIEKTPOHHOU | KOHTPOJIUPYIOIIUX M
noutsl MJIOO HAaJI30pHBIX OpraHOB
o WUTOTaM
MPOBEIEHHBIX
IIPOBEPOK Ha
KaueCcTBO
MPEIOCTABIISIEMOM
MYHHIUIIAIbHON
yCIyTH

6. TpeboBaHus K OpraHM3allMd ydyeTa MHEHHUS moTpeduTeneii o

MYHHIMIIAILHON YCIIyTH

Ka4€CTBC OKa3aHUA

VYuer oOpamieHui
rpakJaH U OpraHu3aluil

100%

Hons oOpamieHuit
rpakJaH U OpraHu3aluii B
MJOO, Ha KOTOpBIE OBLI

Nudopmanus co
CTOPOHBI




naH o(UIMabHBIA OTBET

B YCTaHOBJICHHbIE
3aKOHOJATEIbCTBOM
CPOKH

KOHTPOJUPYIOIIUX U
HAJ30pHBIX OPraHoB
110 HTOTaM
MIPOBEIEHHBIX
MIPOBEPOK Ha
KadyecTBO
MPEIOCTABIISIEMOMN
MYHHLUIIATIBHON
YCIyTH




ITpunoxenue
K I10Ka3aTeJIsIM OLICHKH KayecTBa
OKa3aHus MyHHULMIIAIBHON yCIIyTH
«IIpucmotp u yxom»

AHKeTa H3YYCHUA MHCHUSA HOJIyaneJIeﬁ YCIYTI 0 Ka9€CTBE MPEa0oCTAaBJICHUA
MYHUHIUIIAJBHBIX YCJIYI 06p330BaTeJILHLIMI/I opram3anusamMu

YBaxaemble poauTeJIn!

C nenpro U3y4eHHs] MHEHUS IOJIy4YaTesed YCIyr O KauyecTBE NMPENOCTaBICHHUS
MYHULIMIIAIBHBIX YCIYT 00pa30oBaTeNIbHBIMU OpraHU3alusMu ropoaa 3eu B paMKax
MYHULHANIAIBHOTO 331aHKs IPOCUM Bac 3ar10HUTh OIIPOCHBIN JIUCT.

1. Ouenure no nATUOAIILHON IIKase, HACKOJIBKO ynoBjIeTBOpsieT Bac ypoBeHb
KOM(OPTHOCTH OCHAILEHMSI IOMELIEHUI 00pa30BaTeIbHON OpraHu3anuu, B KOTOPOM
IIPEIOCTABIISETCS yCayra?

— N |W ||

2. Ouenute 1o naTuOaUILHOW IIKalle, HACKOJBKO yjaoBIeTBOpsieT Bac
BO3MOXHOCTh  IOJY4YEHHS  CHpaBOYHOW  uHopmanmuum o0  OKa3bIBaeMoOW
MYHUIUTAIBHON yCiyre?

— (N |W ||

3. Omnenure 1o nNATHOAIIBHONW IIKane, HACKOJBKO yAOBJIETBOpseT Bac
B3aMMOJIECTBHE C paOOTHUKaMU 00pa30BaTEIbHON OpraHu3aluu’?

— N |W ||

4. Ouenute no nATUOAUIBHOW IIKaje, HACKOJIBKO yIoBieTBopsieT Bac rpaduk
paboThl  00pa30BaTENbHOW OpraHU3alMM, MPEIOCTABISIOMEH MYHHUIMIATbHYIO

ycayry?

— (N | WKW

5. Ouenute mo NATHOALIHLHOW IIKaje, HACKOJIbKO BBl yIOBIIETBOPEHEI
KOMITETEHTHOCTBIO PaOOTHHUKOB 00pa30BaTEIHLHOM OpraHu3aIuu?



— (N |W ||

6. OnieHuTe 1Mo MATHOAIIIFHOM ITKaJe, HACKOJIBKO yIOBIETBOpPsieT Bac kauecTBo
PEAOCTABJIEHUS YCIYTH B LIEIOM?

—_ N[ W |

Mg 6narogapum Bac 3a momoiup B Haiel padore!



[Ipunoxenue Ne 3
K [IPUKa3y
o1 25.11.2020 Ne 388 - oz

CraHaapTt KadyecTBa NPeA0CTABJICHNS MYHUIIUNATbHBIX YCJIYT 10O
peaju3annu OCHOBHBIX 00111€00pa3oBaTeIbHBIX NIPOrPAMM HAYAJIbHOIO
00111€r0, 0CHOBHOI'0 00111€r0, CpeIHero o0muero o0pa3oBaHus B
0011e00pa3oBaTeJIbHBIX OPraHU3ALMAX

1. Pazpaborunmk CraHaapra KadecTBa OKa3aHMS MYHULMIAJIbHBIX
YCJIYT: OTAeN 00pa30BaHus aIMUHUCTPAIINH T. 3EH.

2. HanmMeHOBaHHEe MYHHMIMIAJBHBIX YCJIYT:

- peanu3zanus OCHOBHBIX 00111€00pa30BaTENbHbBIX MPOTrpamMM
HAYaJIbHOTO oO1mrero 00pa3oBaHus;

- peanuzanus OCHOBHBIX 00111€00pa30BaTEIbHBIX MPOTPaMM
OCHOBHOT'O 00111er0o 00pa3oBaHmus;

- peanu3anus OCHOBHBIX 00IIe00pa30BaTEIbHBIX  MPOTPaMM CPEIHETO

o0Ormiero o6pazoBaHws.

3. Hejb MyHUIIUNIATBHBIX YCJIYT:

ObecnieueHre MOTPEOUTENSIM MYHHUITUTIATBHOW YCIYTH TOCYIAPCTBEHHBIX
rapaHTUii Ha MoJyyeHue OOLIEAOCTYNHOTO M OECIUIaTHOIO HAa4yaJbHOrO OOILEro,
OCHOBHOTrOo  00ImIero, cpeaHero o6mero oOpa3oBaHus 10  OCHOBHBIM
001eo0pazoBaTebHBIM [IpOTpaMMaM M 0  00pa30BaTEIbHBIM IMPOTPaMMaM,
00eCIeunBaOIIMM  yTIyOJIeHHOE HW3Y4YeHUE OTACIBbHBIX YYEOHBIX IPEIMETOB,
npeaMETHBIX oOnacTedt (mpoduiibHOE 00ydeHHne) B 00I1eo0pa3oBaTeIbHbIX
OpraHu3alusX.

4. CpegeHusi 0 BO3Me3THOCTH (0e3BO3ME3HOCTH) OKAa3aHMS
MYHHIHMOAJBHBIX YCJIYI, BKJI4Yasi HHpOpMauuio o MNOpsiAKe, pa3Mepe W
OCHOBAHUSIX B3MMAaHUS IJIATHI 32 0Ka3aHUEe MYHMIMIAJBHBIX YCJIYT:
Oxazanue MyHUIIMTAIBHBIX YCIYT OCYIIECTBISAETCS OECIIaTHO.

5. TepMHUHBI U oNpe/iesIeHNsl, HCTOJIb3yeMble B CTAHIapTe KauyecTBa:

- MyHHIIUTIAIbHAS YCITyTa - YCIIyTra, OKa3blBaeMasi B MHTepecax (GU3UIecKOoro
WIM  IOpUIUMYECKOro Jmma (Jajnee - [OoTpeOduTenu), MYHUIUIAIbHBIMU
O¥OPKETHBIMU, aBTOHOMHBIMH YUPEKICHUSIMH B COOTBETCTBUU ¢ MYHHUIIMITAIbHBIM
3aJIaHHuCM;

- Ka4eCcTBO OKa3aHWs MYHHUIMIAIBHOH YCIYyTH - COBOKYITHOCTB
XapaKTEepPUCTUK MYHHULMIAIBHON YCIYTH, OIpPEACNSIONNX €€ CIO0COOHOCTD
yAOBJIETBOPATH YCTAHOBJICHHBIC WJIM MPE/IoiaraeMbie MoTpeOHOCTH MOTPeOUTeNs
B OTHOILIEHUH MPOLIECCa, COIEPKAHUS, pe3yJIbTaTa yCIyTH;

- CTaHJapT KauecTBa OKa3aHWsI MYHHIIMNAIbHOW yCIyru (maiee - cTaHaapT
KauecTBa) - 00s3aTENBCTBO 00II€00pa30BaTENIbHBIX OpPTaHU3aAIMi Topoja 3eu 1o
o0ecreueHn0 BO3MOKHOCTH MOJTYYEHUS MyHUITUTIATHHOM YCIIYTH B ONIPEIeIEHHBIX
00BEMax u ONpeeI€HHOTO KaueCTBa;



- moTpeduTenu (MoydaTenn) yCIayru - (U3NYecKue JIMla, IMEIOIINe PaBo
Ha TMOJY4YEHHUE YCIyI'M B COOTBETCTBUM C TPEOOBAHUSAMHU JIEUCTBYIOIIMX
HOPMAaTUBHBIX MTPABOBBIX AKTOB;

- (enepanbHbIil TOCYyAapCcTBEHHBIH 0Opa3zoBarenbHblil cTangapt (OPI'OC) -
COBOKYITHOCTb 00513aT€JIbHBIX TPEOOBAHMI K 0OPa30BaHUIO ONPENEIEHHOTO YPOBHS
u (uam) K mnpodeccud, CHCHHAIBHOCTA M HANpPABJICHHUIO IOATOTOBKH,
YTBEP>KICHHBIX benepanbHbIM OpraHom UCIIOJIHUTENIbHON BJIACTH,
OCYLIECTBISIOMUM (YyHKIUU 0 BbIPAaOOTKE TOCYJAPCTBEHHON MOJMUTUKU U
HOPMAaTHUBHO-IIPAaBOBOMY PEryJupoBaHuIO B chepe oOpazoBaHus;

- OCHOBHasi oOmieoOpa3zoBaTeibHas NporpaMma - Y4eOHO-MeTOAMYecKas
JTOKyMeHTaIus (MpUMEpHBIN yueOHBIN IJ1aH, MPUMEPHBIN KaJeHAapHbIN yueOHBIH
rpaduk, mnpuMepHbie pabodywe MporpamMMmbl yYeOHBIX MPEAMETOB, KYpPCOB,
JUCUUIUIMH (MOAYJIEH), MHBIX KOMIIOHEHTOB), OINpEIESAIONas PEKOMEHIYEeMbIe
00BEM U coJiepkaHre 00pa30BaHus ONPEAECIICHHOIO YPOBHS U (WJIN) ONPEEICHHON
HaIlpaBJIEHHOCTH, I[UIAHUPYEMbIE pe3yJbTaThl OCBOEHHUS  00pa30BaTENIbHOU
IpPOrpaMMbl, TPUMEPHBIE YCIOBUS OOpA30BATENbHON JESITENIbHOCTH, BKIIOYas
IPUMEPHBIE pAacYeThl HOPMATUBHBIX 3aTPaT OKa3aHUS MYHULUMAJIBHBIX YCIYT MO
peanu3aluryu OCHOBHOM 00pa30BaTeIbHON MIPOTrPaMMBbl;

- 00y4aroIuiics C OrpaHMYEHHBIMUA BO3MOKHOCTSIMU 3/I0POBbBS - (hU3UUECKOE
JIUII0, UMEIOIIEe HEIOCTATKU B PU3NYECKOM M (MJIM) IICUXOJIOTHYECKOM Pa3BUTHH,
MOJITBEPKICHHBIE MICUXO0JIOTO-MEANKO-TIEIarOTUYECKOM KOMHUCCHEN u
IPENATCTBYIOLINE MTOJIYYEHUIO 00pa3oBaHus 0€3 CO3/1aHusl CIEIMATbHBIX YCIOBHIA;

- MEJaroruyeckuii pabOTHUK - (HU3MUECKOE JIUI0, KOTOPOE COCTOMT B
TPYHAOBBIX, CIy’)KEOHBIX OTHOUIEHMSIX C OpraHMU3alMel, OCYIIECTBIISIOICH
00pa3oBaTeNbHyI0 JEATEIbHOCTh, W BBIMOIHIET OOS3aHHOCTH IO OOYYEHHUIO,
BOCIHUTAHHWIO  oOydaromuxcsi u  (WIdM)  opraHu3auumu  o0pa3oBaTeIbHOU
NEeSATENbHOCTH.

6. IIpaBoBbIe OCHOBBI OKA3aHUS MYHUIIUNAJIbHBIX YCJIYT:

- Konctutynus Poccuiickont @enepanun.

- ®enepanbubiii 3ak0H OoT 29.12.2012 Ne 273-®3 «0O06 o00pa3oBaHuU B
Poccuiickon @enepanum.

- 3akoH Poccuiickoit @eaepaunu ot 07.02.1992 No 2300-1 «O 3amure npas
oTpeOuTEeNICH».

- [TocranoBienne ['7MaBHOTO TOCYAapCTBEHHOTO CAHUTApPHOrO  Bpaya
Poccuiickoii @eneparuu ot 29.12.2010 Ne 189 «O6 ytBepxaeHun CaHuUTapHO-
AIUAEMUOJOTHYECKUX MpaBui 1 HopMatuBoB CanlluH 2.4.2.2821-10 «CanurtapHo-
AMUAEMHUOJIOTUYECKHE TPEOOBaHUS K YCIOBUSM W OpraHU3alMH OOYy4YeHUs B
00111e00pa30BaTENbHBIX YUPEIKICHUIK.

- [Tpuka3 MuHucrepctBa oOpa3oBanuss Poccuiickoit ®enepanuu  OT
05.03.2004 Ne 1089 «O06 yrBepxknenuu (emepaqsbHOTO  KOMIIOHEHTA
rOCyIapCTBEHHBIX 00pa30BaTENbHBIX CTAHAAPTOB HAYAJILHOTO OOIIETO0, OCHOBHOTO
00111eT0 ¥ cpeaHero (MOJIHOT0) O0IIero 00pa3oBaHUs».

- [Tpuka3 MuHnucrepctBa oOpa3oBanus Poccuiickoit ®enepanuu  oT
09.03.2004 Ne 1312 «OO0 yTBepkaeHuu ¢deaepaibHOro 0a3ucHOTo y4eOHOTo IIaHa



¥ TIPUMEPHBIX Y4eOHBIX TIAHOB Ui 00pa30BaTENbHBIX yupexaeHuit Poccuiickoi
denepannu, peaau3yIMX IPOrpaMMBbl 0011Iero 00pa3oBaHUI.
- [Tpuka3 MunucrepcTBa o0pasoBanusi U Hayku Poccuiickoit @enepauuu oT
06.10.2009 1. N 373 «O0 yTBEep>KIEHUU U BBEACHUE B JielicTBUE (heaepalbHOrO
rocyJapCcTBEHHOro  00pa3oBaTENbHOIO  CTAHJApTa  HayajdbHOrO  OOIIEro
00pa3oBaHU.
- [Ipukaz MunucrepcTBa oOpazoBaHusi 1 Hayku Poccuiickoit denepaiuu ot
17.05.2012 1. N 413 «O06 ytBepxkaeHun (QeaepaqTbHOr0 TrOCYAaPCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAAPTa CPEAHETO OOIIEr0 00Pa30BAHUS.
- ®enepanbHbIM Oa3UCHBIM yYEOHBIM TJIAHOM W MPUMEPHBIMU YUEOHBIMH
njaHamu JJs oOueoOpa3oBaTelbHbIX yupexaeHuil Poccuiickoii denepauun,
peanu3yoIux TporpaMMbl 001Iero o0pa3oBaHus, yTBEPKICHHBIMU IPUKA30M
MunuctepctBa oOpazoBanus Poccuiickoit @enepanuuu ot 09.03.2004 Ne 1312;
- @exaepa’dbHbIM TOCYJAAPCTBEHHBIM 00pa3oBaTeIbHBIM CTaHJIapTOM
OCHOBHOI'0 0011ero oopa3oBaHusi, YTBEpKJACHHbBIM MpUKa3oM MuHHCTEpCTBA
obpazoBanusi Poccuiickori @eneparuu ot 17.12.2010 Ne 1897;
- mpuka3 MunuctepcTBa oOpa3zoBanusi U Hayku Poccuiickoit ®denepanuu
oT 14.02.2014 Ne 115 «O06 yrBepxnennu Ilopsimka 3amoHEHHs, y4eTa U Bbla4u
aTTecTaToB 00 OCHOBHOM 0O0IIeM W cpeaHeM oOmemM o0pa3oBaHUM M HX
TyOJIMKATOB;
- nmpuka3z Munnpocpemenusi Poccun ot 02.09.2020 Ne 458 «O06 yTBepKaAeHUU
nopsJika nprueMa Ha o0ydeHue mo o0pa3zoBaTesIbHBIM IPOrpaMMaM HayallbHOTO,
00111eT0, OCHOBHOT'O O0IIETO U CPeIHEr0 00IIero o0pa3oBaHUs»;
- TpebGoBaHuaAMU K CTPpYKType OQHUIIMAIBHOTO caiiTa o0pa3oBaTeIbHOU
opraHv3anvu B UH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTu «MHTepHeT»
u ¢opmary mpeAocTaBlieHUs Ha HeM HUHGOpPMALUHU, YTBEPKICHHBIMU
npukazom DPenepanbHOil ciny)0bl 10 HaA30py B chepe oOpa3oBaHUs U HAYKHU
oT 29.05.2014 Ne 785;
- IlonmoxeHuemM O [AUCTAHIIMOHHOM O0O0pa3oBaHWM JETEH-WUHBAIUIOB B
AMypcKoil o0siacTu, YTBEPKJICHHBIM MPUKA30M MHUHUCTEPCTBA 0O0pa3zoBaHUs
u Hayku oOmactu ot 17.08.2011 Ne 1206;
- mucbMo Munnpocsenienus: Poccuu ot 28.08.2020 Ne 442 «O0 yTBepKIeHUH TOPSIKA
OpraHu3aliid M OCYIIECTBICHUS OOpa30BaTeIbHON JIESITEILHOCTA IO OCHOBHBIM
00111eo0pa3oBaTebHbIM MIpOrpaMmMaM — 00pa30BaTENbHBIM POrpaMMaM HayaJIbHOTO
00111eT0, OCHOBHOTO OOIIIET0 M CPETHEr0 OOIIEr0 00pa3oBaHuUs»;
- YcraBbl MyHUIIMTIATBHBIX 001I€00pa3oBaTenbHbIX opranu3aiuii (naiee - MOO).

7. IllepeyeHb 1 XapaKTEePUCTHKA MOTEHUHAJbHBIX MOTpPeOHTe/ e
MYHUIMIAJbHBIX YCJIYT:
OOyuaroruecs , B T.4.  oOydJaromecss ¢ OTpaHUYEHHBIMU
BO3MOKHOCTSIMU 3/I0POBbS U JIETU-UHBATIUIBI.

8. Iloka3aresin OLEHKH Ka4YeCTBA OKA3aHUSI MYHMUIHUNAJIbHBIX YCJIYI:
[IpunoxkeHue K HaCTOSIIIEMY CTaHAAPTY KauecTBa

9. TpeGoBaHus K NpoueAyPaM OKA3aHUSI MYHHIUNATBHBIX YCJIYT



9.1. [IlepeyeHb [AOKYMEHTOB, HEOOXOAMMBIX /I  IOJyYeHUS
MYHHIUNAIbHBIX YCJIYT:

- JIMYHOE  3asBJICHUE  pOAUTENIE  (3aKOHHOTO  MPEACTaBUTEIS)
HECOBEPILIEHHOJETHETO npu peabsBICHUN OpUTHHAJIa JIOKYMEHTA,
YAOCTOBEPSIIONIETO JUYHOCTh POJUTENsT (3aKOHHOTO TMPENCTaBUTENs), JUOO
OpUrHHaNa JOKyMEHTA, yI0CTOBEPSIOLIETO JINYHOCTh MHOCTPAHHOTO IpaXKIaHUHA U
nuna 6e3 rpaxaancTsa B Poccuiickoit denepanuu;

- 3asIBJICHUE POAUTEINS (3aKOHHOTO MPEICTAaBUTENS ) peOeHKa MOXKET ObITh MIOJIaHO B
dbopMe BIEKTPOHHOIO JOKYMEHTa C MCIOJIb30BAHMEM HMHPOPMALIMOHHO - -
TEJIEKOMMYHUKAIIMOHHBIX CeTel 00IIero Mmoab30BaHuUs;

- KOMUs JIOKyMeHTa 00 ypoBHe oOpa3oBaHus (CBeaeHUsT 00 YpOBHE
oOpazoBaHus).

9.2. ITopsaaoK OKa3aHUA MYHUIMIIAJIbHBIX YCJIYT:

- comepkaHue oOpa3oBaHHMsI B KOHKPETHOW 0O0IIeo0pa3oBaTEIbHOM
OpraHU3alMK OMpPEaesIeTCs 00pa30BaTeIbHON MporpaMmon (00pa3oBaTeIbHBIMU
nporpaMmamu), paspa0aThiBaeMOil, NPUHUMAEMOW M  peaau3yeMoil 3Tou
0011e00pa3oBaTeNbHON OpraHu3aluell caMoCTOSTENBHO HA OCHOBE (perepaibHbIX
roCyJIapCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB U MIPUMEPHBIX 00pa30BaTEIbHbIX
porpamm;

- opraHuzaiusi o0pa3oBaTeIbHON NEATENbHOCTH B 00IIe00pa30BaTeIbHOM
OpraHu3allMi pPErjJaMEHTUPYETCSd Y4YeOHBIM IUTAaHOM, KaJeHAAPHBIM YYEOHBIM
rpadukoM M pacHUCaHUSIMU 3aHATUN, pa3pabaThIBAEMbIMU M YTBEP)KIaeMbIMU
001eo0pa3oBaTeIbHON OpraHu3aIueld caMoOCTOSTEIIBHO;

- OCBOGHHE 00pa30BaTENIbHBIX MPOTPaMM OCHOBHOTO OOIIETO M CPEIHETO
oOmiero 00pa3oBaHUsl 3aBEPINACTCS TOCYJAPCTBEHHOW HMTOTOBOM aTTecTanuen
BBIITYCKHUKOB;

- IOPSAJIOK MpUéMa Ha 00ydeHure 1o 00pa3oBaTeIbHBIM [IPpOrpaMMaM OOILIEro
00pa3zoBaHus onpeensieTcst o01Eeo0pa3zoBaTeIbHON OpraHu3aluei.

9.3. IlepeyeHb OCHOBAHMI 1JISl IPUOCTAHOBJICHUS] OKA3aHUS WJIHM 0TKAa3a
B OKA3aHUM MYHUIMNAJbHBIX YCJIYT:

- IPUOCTAHOBJICHUE JNCUCTBUS JIMIICH3UU WU aHHYJHUPOBAHUE JIMIEH3UH, B
clydasix, pelyCMOTpEeHHbIX nocTaHoBieHueM IIpaBurenbctBa PO ot 28.10.2013
Ne 966 «O nuneH3upoBaHur 00pa30BATEIBHON JIEATEIBHOCTH,

- nrukBuaanusa MOQO;

- peopranu3zaius MOO;

- IepepacupeiciieHUE MOJHOMOYHWM, TOBJIEKIIEE HCKIOYEHHE U3
KOMITETCHIINM MYHUIIMIIAILHON 00pa30BaTeIbHON OpraHu3alliy MOJTHOMOYHI O
OKa3aHUIO MyHULMIIAJIbHOW YCIIYTH;

- HCKJIIOYECHHE MYHMIIMNAIBLHON YCIYId W3 BEIOMCTBEHHOTO MEpeyHs
MYHULUIAIBHBIX YCIYT (paboT), OKa3bIBa€MbIX (BBIIOJIHAEMBIX ) MyHUIIMIIAIbHBIMU
yapexaeHusIMHU chepbl 00pa3oBaHUs B KAUeCTBE OCHOBHBIX BHJIOB JCSATEIHHOCTH;

- UHbBIE, TMPEIyCMOTPEHHBIE TMPABOBBIMU aKTaMHU Ciydad, BJIEKYIIUE
HEBO3MOXKHOCTh OKa3aHWUS MYHUIMIAIBHOW YCIyTH, HE YCTpaHseMoll B
KpaTKOCPOYHOU MEPCIEKTUBE;



- Tpu TPYOBIX ¥ HEOJHOKPATHBIX HAPYIIEHUSX HACTOAIIETO YCTaBa
0011e00pa3oBaTeNbHON OpraHU3allH.

9.4. CpokH NPUOCTAHOBJIEHUN OKA3AHUS MYHHUIHMNAJLHBIX YCJIYT:

He npenycmoTpeHs!.

9.5. Ilopsimoxk o0xkajioBaHMsI PpelleHWHd, AelcTBUA (0e3aeiicTBHA)
AOJIPKHOCTHBIX JIMI] MYHMUIMNAJBHBIX OPraHM3alMid B Tpolecce OKa3aHUA
MYHHIMTAJBHBIX YCJIYT B CJIy4Yae ee HeCOOTBETCTBHS CTAHAAPTY KavyecTBa:

OcHoBaHMeEM ISl Ha4YaJIa MPOIEyPhl JOCYI€OHOTO 00KaTOBaHUS SBIISICTCS
MOCTYTIUICHHUE KaJl0Obl B MUCbMEHHOU (hopMe Ha OyMaKHOM HOCHUTEIIE, (B TOM YUCIIC
B 2JICKTPOHHOU (popme) B 0TeN 00pa30BaHMs aIMUHUCTPAIMH T. 3€1 Ha PEIICHNUS,
nerictBust  (0e31eicTBHE) PYKOBOAMTENSI 00IIe00pa3oBaTeIbHON OpraHU3allnH,
npuHUMaeMble (OCYIIECTBISIEMbIE) B XOJAE MPEAOCTABICHUS MYHHUIIMIAIBHON
YCIIyTH.

Kanoba moayIeKuT pacCMOTPEHUIO B T€UCHHE MSITHAAIATH paboyux THEH Co
JTHSI €€ PEeTHUCTpaIy, a B cliydae o0)KajJoBaHUS OTKa3a B MPUEME JTOKYMEHTOB Y
3asiBUTEINSI TUOO B WUCIIPABJICHUU JIOMYIICHHBIX OMEYaTOK M OMIMOOK WJIM B ClTydae
00ykajoBaHUs HAPYIICHUSI YCTAHOBICHHOTO CPOKA TAKUX MCIIPABIICHUN - B TCUCHHE
IATH paboYMX JHEH CO JTHS €€ PerucTpaIuy.

Kamoba mMoxxeT ObITh HaIlpaBiieHA IO MOYTE (B TOM YHUCJIE MO AJEKTPOHHOU
oyTe: oo(@ooazeya.ru, c UCITOJIb30BaHUEM WH(POPMAITMOHHO -
TEeJIEKOMMYHUKAITMOHHON ceTu «MHTEepHET», a Takke MOXET OBbITh MPUHSATA TPH
JUYHOM TIpUEME 3asIBUTEIS.

[TocTymnenne xanoObl SIBISETCS OCHOBAaHMEM IS Hadaja MpPOLETypbl
0CYy1eOHOT0 00KaTOBaHHUS.

[lepeyenp OCHOBaHMI JUIsi OTKa3a B PACCMOTPEHHH KaJIOOBI JHOO O
MIPUOCTAHOBJICHUH €€ PACCMOTPEHUS:

- OTCYTCTBHE B ajo0e ¢paMuInu rpakJIaHnHa, HAIIPaBUBIIETO oOpaIieHue,
¥ TIOYTOBOTO a/Ipeca, T0 KOTOPOMY JOJKEH OBITh HAIIPABJICH OTBET;

- o0kaJioBaHUE B )Kajo0e cy1e0HOr0 pellieHus;

- HCBO3MOXXHOCTb ITPOUYTEHHUS TEKCTa MMChbMEHHOM JKal00FbI;

- B ClIy4ae coOjCp)KaHHS B JKaloO€ CBEICHWH O TIOJATOTABIMBACMOM,
COBEPIIICHHOM HJIM COBEPIIIAEMOM MPOTHUBOIPABHOM JICSIHUH, a TAKXKE O JIUIIE, €ro
MOATOTABJIMBAIOIIEM, COBEPIIAIOIIEM HIJIM COBEPIIMBIIIEM, JKajoba HANIPaBIIsEeTCs B
rOCYJIapCTBEHHBIM OpraH B COOTBETCTBUH C €TI0 KOMIIETEHIIUECH.

ITucemenHass »kamoba W Kajgoba IO AJIEKTPOHHOM IMOYTe JOJIKHBI OBITH
paccmoTpenbl B TeueHue 30 mHed co mHs ux peructpamuu. JKamoba cumraercs
pa3peUIEHHOM, €CIIM PACCMOTPEHBI BCE MOCTABJICHHBIE B HEW BOIPOCHI, MPUHSITHI
HEOOXOMMbIE MEpHI, JaHbl MUCbMEHHBIC OTBETHI (B TOM YHCJE B 3JIEKTPOHHOU
¢dbopMe) TN TaH YCTHBIA OTBET C COTJIACHSs 3asiBUTEIIS.

Ecnu B pesyibrare paccCMOTpeHHs jkajnoba Mpu3HAHA OOOCHOBAHHOW, TO
NPUHUMAETCSl pEIICHHEe 00 OCYIIECTBICHUH JEHCTBHIA 10 TIPEIOCTABICHUIO
MYHHUITUTIATBHOW YCIYTHW 3asSBUTEII0 W TPUMEHCHHH MEP OTBETCTBEHHOCTH K
JTOJDKHOCTHOMY JIMIy —0O0Ieo0pa3oBaTeIbHON  OpraHW3allid, JOMYCTHBIICMY
HapYIIECHUS B XOJI€ TPEIOCTaBICHUS MYHUIIMITAILHON YCIYTH, KOTOPBIE MOBJICKIIN
3a co0oi xkano0y 3asBUTEIIS.




3asBUTENIO HAMPABIISIETCS COOOIIEHUE O MPUHATOM PEIICHUH U JACHCTBUSX,
OCYILIECTBIEHHBIX B COOTBETCTBUU C MPHUHATHIM PEIICHUEM, B YCTAHOBICHHOM
opsiAKe.

3auHTEepeCcOBaHHbBIC JIIA MOTYT 00XKajloBaTh B CyJ JeicTBUs (0e3/1eiicTBIE)
OTBETCTBEHHBIX JIOJHKHOCTHBIX JIMI, OCYIIECTBJISIEMbIE B XOJ€ MPEIOCTaBICHUS
MYHULUNAIBHON YCIyTHM, B TOPSJAKE, YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickon @enepanumu.

10. TpeOdoBaHus K MAaTePHAJIBHO-TEXHUYECKOMY 00eCIIeYeHUI0
OKa3aHUs MYHHIMIIAJILHBIX YCJYI:
[TapameTpsl TpeboBanus PernameHTUpYOMMI TOKYMEHT
1 2 3
1. 3nanue - AKCIUTYyaTUPYIOTCA B | [locTaHOBIIEHME TOCYIapCTBEHHOTO
COOTBETCTBUU C IIPOEKTOM,; caHuTapHoro Bpada Poccuiickou
- cocrossaue 3manuii  He | deneparuu oT 29.12.2010 Ne 189 «06
SIBJISICTCS. aBAPUIHBIM; yrBepxkaeaun CanlluH 2.4.2.282110
- 3paHMsg  oOopynoBaHbl | «CaHMTApHO- BMHUIEMHOJIIOTHYECKHE
BOJOIIPOBOIOM, umeercs | TpeOOBaHUs K  YCJIOBHAM U
KaHaJIu3alus, BOJIOCTOKH; OpraHu3anuu o0yueHus B
0011e00pa3oBaTeIbHBIX
YUPEKICHUIX)»
2. IIpuneraromas | - teppuropus | [locraHoBieHue TrOCyAapCTBEHHOIO
TEPPUTOPUS 00pa3zoBaTeIbHOTO caHuTtapHoro Bpada Poccuiickoii
yupexaeHuss noikHa ObiTh | @enepaunu ot 29.12.2010 Ne 189 «06
orpaxaeHa  3a00poM U | YTBEPXKICHUHU CanlluH
03€JICHEeHA 2.4.2.282.1.10 «CanurtapHo-

SIMHUACMHUOJJIOTUICCKUC TpC6OBaHI/I$I K
YCJIOBUSM U OpTraHU3allun 06yqu1/1;1 B

TUTUCHHUYCCKUC Tp€60BaHI/I}I;
- y4yeOHBIE MacTepCKHue, |

0011e00pa3oBaTebHBIX
YUPEKICHUSIX
3. Ilomemenus - yueOHBIC TTOMEIICHUS; [TocranoBieHne rocyaapCTBEHHOIO
- ucmpaBHas MeOenb M | caHUTapHOro Bpaua  Poccuiickoit
yueOHoe obopynoBanue, | ®eneparuu ot 29.12.2010 Ne 189 «06
COOTBETCTBYIOLIUE YUCIy | YTBEPKIACHUU CanlluH
oOyvammxcs, yunuteiBatomue | 2.4.2.282.1.10 «CanurapHo-

SMUAEMHOIOTHYECKHE TPeOOBaHUS K
YCIIOBUSIM M OpraHU3aI[ii 00y4YeHHs B

CIOPTUBHBIA  3ay, Habop | o0reodpa3zoBaTeIbHBIX
MIOMEIICHUH TUISL | YIPEKACHHUIX)
OpraHu3aIH MUTaHUS

00ydJaromuxcs;

- TYaJICTHBIC KOMHAThI JJId

MalbYUKOB M  JIEBOYEK,
o0opyoBaHHBIE KaOWHAMU C
JIBEPSIMU;

MTOMEILECHUS OCHAIIIEHBI
CHUCTEMaMH
TEIUIOCHAOKEHUS,
o0ecreuynBarOIUMH

TEMIICPATypHBIA  PEXUM B




COOTBETCTBUU c
tpeboBanusimu CanlluH

4. O6opynoBaHue u
OCHAIIICHUE
peanu3anum
00pa3zoBaTeNbHBIX
nporpamm

- B COOTBETCTBHH C
beneparbHBIMU
rOCyIapCTBEHHBIMH
00pazoBaTenbHBIMU
CTaHJApTaMH  HAYaJIbHOTO
00111€eT0, OCHOBHOT'O OOIIETO,
CpEIHETO o0rmrero
o0Opa3oBaHUs

- IIpUKa3 MunucrepcTBa
oOpa3oBaHusi W Hayku Poccuiickoi
®eneparuu ot 06.10.2009 N 373 «O6
YTBEPKJICHUH U BBEICHUE B JIeHiCTBHE
(beneparbHOro rocy JapCTBEHHOTO
00pa30BaTENBLHOIO CTaHJapTa
HayvaJIbHOTO 001Iero 0Opa3oBaHUsmY;

- mpuka3 MuHucTepcTBa 00pa30BaHUs
n Hayku Poccuiickonn denepanuu ot
17.12.2010 Nel1897 «006
YTBEP)KICHUN ¢benepanbHOro
roCyAapCTBEHHOTO
00pa30oBaTEeNLHOIO CTaHJapTa
OCHOBHOTO 00I1IeT0 00pa30BaHUS;

- npuka3 MuHucTepcTBa 00pa3oBaHus
n Hayku Poccuiickoit denepanuu ot
17.05.2012 N 413 «O0 yTBep>KACHUU
(dbenepaapbHOro TOCyapCTBEHHOTO
00pa30oBaTEeNBLHOIO CTaHJapTa
CpeaHero o0Iiero 00pa3oBaHus»;

- npuka3 MuHucTepcTBa 00pa3oBaHus
n Hayku Poccuiickoit denepanuu ot
30 asrycra 2013 r. Ne 1015 «O6
YTBEP)KJICHUH TOPSAKA OpraHU3aIuu
U OCYILECTBJIEHUS] 00pa30BaTEIbHON
NESITENIbHOCTH o OCHOBHBIM
00111e00pa30BaTeIbHBIM IPOrpaMMamM
- o0Opa3oBareibHBIM  IpOrpaMMmam
HayajJbHOrO  OOIIEro, OCHOBHOI'O
obmero ©  cpeaHero  0OIIETro
00pazoBaHMs

11.

TpeOoBaHus K 3aKOHHOCTH M 0€30MIACHOCTH OKA3aAHUSA
MYHUIUNAIBHBIX YCJIYT

[TapameTpsl

TpeboBanmst

PernamenTupyromuii T0KyMEHT

1.
PazpemurensHbie
JIOKYMEHTBI

- HaJIN4ue

3aperuCTPUPOBAHHOTO Y CTaBa

0011e00pa3oBaTeIbHON
OpraHu3aINH;

- HaJIN4Ynue JIMICH3NU
00pa3oBaTEIBHYIO IEATEIBHOCTD;
- HAIAYUEe  00pa30BaTEIBLHOM

IPOrpamMMbl;

MacrnopT TOTOBHOCTHM Ha Hayajo
y4e0HOT0 roja, BKJIFOYAIOII A
3aKIIIOYECHUS OpraHoB,

OCYHIECCTBIAIOIINX

Poccuiickont @eneparuun

Ha

®denepanbHblil 3ak0H OT 29.12.2012 Ne
273-®3  «O6  oOpa3oBaHUM




roCyAapCTBEHHBIN CaHUTAPHO-
SMUJAEMUOJIOTHYECKUNA U TOYKAPHBIN
HaZ30p, 0 IIPUTOTHOCTH
HCIIOJIb3YEMBIX 31aHUMN "
MIOMEIEHUN I OCYLICCTBIICHUS
00pa30BaTeNILHOrO Ipolecca

2. CannrapHoe
COCTOSIHUE

- CaHUTapHOE COCTOSTHHE
o011e00pa3oBaTeIbHON OpraHu3aluu
COOTBETCTBYET TpeOOBaHUAM
CaunlluH

IlocTanoBieHue I'nmaBHOTO
rOCyIapCTBEHHOTI'O CAHUTAPHOTO Bpaya
Poccuiickoit ®denepaunn oT

24.11.2015 Ne 81 «O06 yTBepxaeHUH
CanlluH 2.4.2.2821-10 «CanurtapHo-
SMUIEMHOIOTUYECKHE TpPeOOBaHUS K
YCIIOBUSIM M OpraHMu3aiiy oO0y4eHus B
0011eo0pa3oBaTeIbHBIX
YUPEKICHUAX»

3. be3omacHoCTE

Co3nanbl 6e30macHbIC YCIOBHS IS
OCYILIECTBIICHUSI  00pa30BaTEIbHOMN
IESITETLHOCTH:

- aBTOMaTHYecKas noxapHasi
CHTHAJIU3AIHS;

Cpe/CTBa U3BEIICHUS O

o’kape;

- MEpPBUYHbBIE CpencTBa
MO’KAPOTYIICHHUS,

- CHCTEMaMH
BUICOHAOIIONEHNS,

- KHOITKA SKCTPEHHOT'O BBI30Ba
MIOJIAIHN

0€30IacCHOCTI

- NOyHKT 2 yactu 6 crathu 28
«DenepanpHOro 3akoHa ot 29.12.2012
Ne 273-®3 «O6 oOpa3oBaHuu B
Poccuitckoit denepanuny;

- ®enepanbbiii 3aKk0H oT 28.02.2010
Ne 390-D3 «O 6e30macHOCTIY;

- @enepanbHblil 3akoH oT 06.03.2006
No  35-®3 «O mnporuBoaeiicTBUU
TEPPOPUBMY»;

- MenepanbHblid 3aKk0H OT 21.12.1994
No 68-03 «O 3ammuTe HaceleHUs U
TEpPUTOPUI OT Ype3BbIYAHBIX
CUTyaluin [PUPOJHOTO u
TEXHOT€HHOT'O XapaKTepay»

- Menepanbubiid 3aKk0H oT 21.12.1994
No 69-®©3 «O MOXKapHOM
0C30IMaCHOCTHY;

- ®epepanbHbiil 3ak0H Ne 123-D3 ot
22.07.2008 «TexHuueckuil peramaMeHT
0 TpeOOBAHUIX MO’KapHOM
0C30IIaCHOCTHY;

- moctaHoBJyienne [lpaButenscTBa PO
or  25.04.2012 Ne 390 «O
MIPOTUBOMOXKAPHOM PEKUMEN;

- npukaz MYC P® ot 18.06.2003 Ne
315 «O6  yTBEepXIACHUU  HOPM
noxapHoii Oe3omacHoctu «IlepeueHb
31aHUN, COOPYKECHHI, MOMENIEHUN H
000pyAOBaHUS, MOJICKAIINX 3AIIUTE
aBTOMATUYECKUMU yCTaHOBKaMH
MOXKAPOTYIIEHUsI U aBTOMAaTUYECKOU
nokapHoi  curHanmzanuein»  (HIIb
11003)»;

- mpukaz3 MUYC PO ot 20.06.2003 Ne
323  «OO6  yTBepXKACHUU  HOPM
MO>KapHOH 0e30MacHOCTH
«IIpoekTupoBanue CHUCTEM




OIIOBEICHUSA

03)»

JoAel 0 Tmoxkape B
3paHuax U coopyxenusx» (HIIb 104-

12.
norpeodouTeIei:

TpeﬁoBaHnﬂ K J0OCTYITHOCTH MYHUIIUITIAJbHBIX YCJIYI 1JIA

- mojry4yeHue od1ero o0pa3oBaHus B ciaeayonux ¢GopmMax: OUHON, 3a04YHOM, B TOM
YHUCJIE C UCTIOJIH30BAHUEM JUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA,
- IOTTYCKAaeTCsl COYETAHHNE PA3IMUHBIX (hOpM ToTydeHus: oOpa3oBaHus u Gpopm

00yueHus;

- o0ecrieueHre JOCTAaTOYHOTO KOJIMYECTBA MECT JUIS MTOJTydeHHsl 00pa3oBaHus B
0011e00pa30BaTeNbHON OpraHU3allH.

13. TpeOoBaHUA K YPOBHIO KAJPOBOI0 00eCreYeHUs OKA3aHMS
MYHUIMIAJIbHBIX YCJIYT

JIOJIKHOCTB HopmaTtusHas HIIA, VYpoBeHb KBaU(pUKALIH IlepnonuuHOCTH
YUCJIEHHOCTD yCTaHaBIIMBa MEPOTPUSITHI 11O
FOIIUH MEepPEenoAroTOBKeE,
HOPMAaTHBHY ITOBBIIICHHIO
0 KBaJIU(DUKAITIH
YHCIICHHOCTh
1 2 3 4 5
[Temarormuecku | Jlocrarounas mis | Pacnopsbken | B coorBeTcTBHM C 1 pa3 B Tpu rona
€ pabOTHUKH obecrneucHUs ne EnuabiM
00pa3oBaTeNbHBIX | AAMUHUCTpAI] | KBATH(PUKAIIMOHHBIM
nporpamm uu T. 3eu CIIPaBOYHUKOM
NOJDKHOCTEN
PYKOBOAUTEIIEH,
CIICIIUAJICTOB U
CITy>KaluX, pa3ien
«KBanmudukanmoHHsie
XapaKTEPUCTUKU
JOJDKHOCTEN pabOTHUKOB
o0pa3oBaHU»

14. TpeGoBanusi K ypoBHI0O HHGOPMALMOHHOIO O0ecneYeHUs NMOTpeduTeIe
MYHUUIMIAIBHBIX YCIYT

Cnoco6 undpopmuposanust | CocraB pazMeriaeMoil HHGpOpMaLUu Yacrota
OOHOBIICHUS
nHdopManuu

1 2 3
ExxeronHslil oT4eT 0 pe3ynbTaTax 1 paz3 BTOq

JEATEIIbHOCTH 00pa30BaTEIIbHOM
opraHmauI/m nu 06 HNCITIOJIb30BAHHUU
3aKPEIJICHHOTO 33 HUM MYHHIIATIATBHOTO
MMYIIECTBA, a TAK)KE OTUETA O pe3yIbTaTax
caMo00CIIEI0BAHNA

Pasmemenue nadopmanmm
Ha HH()OPMAITHOHHBIX
CcTeHIaX




HNudopmanus 115 mocTynaromero u (Mim)
€ro pojauresnei (3aKOHHBIX
MpeACTaBUTENCH ), HOBOCTH

WNudopmanus o0 yueOHON U BHEYUEOHOM
NeSITeIbHOCTH

HopMatuBHO-TIpaBOBBIE JOKYMEHTHI,
Kacaroluecs AesITeIbHOCTH
oOpa3oBaTenbHON opranu3anuu JlokaabHbIe
HOPMAaTUBHBIE aKThI

oOpa3zoBaTenbHOM opranu3anuu Oome
cBeJleHUs 00 0Opa3oBaTeIbHOM
OpTraHu3aIuu

2 pa3a B MecsI]

CaiiT 0Opa3oBaTenbHOM
OpraHHU3aLUH

ExxeronHslil oT4eT 0 pe3ynbTraTax
NesITeIbHOCTH 00pa30BaTeIbHON
OpraHu3aIMH U 00 UCIIOIH30BAHUN
3aKPEIJICHHOTO 33 HUM MYHHIIAIIAIBHOIO
HMMYILECTBA, a TAK)KE OTUETA O pe3yJIbTaTax
caMo00OCIIEI0BAHNA

1 pa3 BTOZ

Nudopmanus 1y1st MOCTYTAIOMIETO U (HITH)
€ro poauTene (3aKOHHBIX
MIpeICTaBUTENEH ), HOBOCTH

Nudopmanus 06 yueOHOI 1 BHEYyUeOHON
JeSITeTbHOCTH

HopmaTuBHO-TIpaBOBBIC JOKYMEHTHI,
Kacalolmecs AesTeIbHOCTH
oOpasoBartenbHON opranu3anuu JIokaibHbIe
HOPMATUBHBIE aKThl 00Pa30BATEILHOM
opranuzanuu O0mue cBeneHus 00
o0pa3oBaTeNbHON OpraHu3aluu

2 paza B MecsLl

OdunmanbHbIN calT 1uis
pasmereHust nHpOopMaIHH
0 TOCYJapCTBEHHBIX
(MyHUIMIIAJIBHBIX )
YUPEKACHUAX
www.bus.gov.ru

WNndopmanus u 37€KTPOHHBIE KOITUU
JIOKyMEHTOB B COOTBETCTBUH C IIPUKA30M
MunuctepctBa ¢punancos Poccuiickoit
®eneparuu ot 21 urong 2011 roga Ne 86H

He no3nnee 5
pabouux AHEM,
CJIeIYIOIIUX 32
JTHEM TIPUHSTHUS
JIOKyMEHTOB
WA BHECSHUS
U3MEHEHHUH B

JTOKYMEHTBI
Teﬂe(bOHHaH B cootBeTcTBHU C 3a1pocomM B cootBeTCcTBHU
CB3b C 3aIpocomM
BHCKTpOHHaH B cootBeTcTBHU C 3a1pocomM B cootBeTCcTBHU
moyra C 3aIpocomM
15. TpeOGoBaHus K OPraHU3aLMU y4eTa MHEHUs IOTpeduTeJIei o

KAa4eCTBC OKa3aHUu MYHHIUNNIAJBHBIX YCJIYI:

[TapameTpsl

3HaueHue, MHas XapaKTepUCTHKA

OOpareHus rpax/iaH 1 OpraHu3auii

B o0meo0pa3oBarenbHOM opraHn3anuu
OpraHu30BaH NMpPUEM, perucTpars,
paccMOTpeHHE MUCbMEHHBIX U 3JICKTPOHHBIX
IpeITI0KEHUH, 3asIBICHUH, 5kas100 Irpa)aaH u




OpraHu3alui U MoAroToBka B 30-1HEBHBIN
CPOK OTBETOB Ha HUX

Omnpocel notpeduTenei B MyHununansHoi 06pazoBaTenbHON
OpraHU3alyU IPOU3BOIATCS OIPOCH
poauresnei 00yyarommxcs ¢ HelbIo
BBISIBJICHHSI UX MHEHHSI OTHOCUTEIIBHO
KauecTBa U JOCTYITHOCTU IIPEJOCTABIIIEMBIX

yCIIyT

16. Huble TpeOOBaHUsA, HeOOXOAMMBbIE IJs OOecleYeHUS] OKaA3aAHUA
MYHHUIUNAJIBHBIX YCJIYT HA BBICOKOM KAa4YeCTBEHHOM YPOBHeE

KoHTposb 3a cOONIOAEHUMEM M BBIIOJHEHHEM TPEOOBAHMI HACTOSIIETO
CTaHAAapTa Ka4yecTBa:

- BHYTPEHHHM KOHTPOJIb, KOTOPBIA OCYIIECTBIIsIETC pykoBoaureaeM MOO
WIM JIMLOM, TIOJIJHOMOYMSA KOHTPOJS KOTOPOMY JCJIETHPOBAHBI IPHUKA30M
PYKOBOJIUTEIIS;

- BHELIHUIl KOHTPOJb, CHCTEMa KOTOPOrO BKJIIOYAET B €e0S KOHTPOIIb,
KOTOPBIN OCYILIECTBIISET OTAEN 00pa30BaHus aIMUHUCTPALIUU I'. 3€H, B IOJTHOMOYUS
KOTOPOTr'O BXOJMT:

- OCYLIECTBJICHHE BEJOMCTBEHHOIO KOHTPOJIA 3a BbinojaHeHneM MOO cBoux
0053aHHOCTEN B COOTBETCTBHH C HACTOSIUM CTaHAAPTOM KayecTBa;

- OLIEHKa COOTBETCTBMS KauyecTBAa OKAa3blBAEMOM YCIYyTrH HaCTOSALIEMY
CTaHJapTy KayecTna.

3a HEKa4eCTBEHHOE IPEJOCTABICHUE YCIyru K pykosoaurearo MOO
IIPUMEHSIIOTCS] MEPBI IUCLMIUVIMHAPHOTO BO3/ICUCTBUS B COOTBETCTBHUH c
TpeOOBaHUSIMH, yCTAHOBIICHHBIMU JICUCTBYIOIINM 3aKOHOATEIHCTBOM Poccuiickoii
Oepneparuu. Pabora MOO no okazaHu0 yCJIyrd JOJDKHA OBITh HalpaBjieHa Ha
IIOJIHOE YOBJIETBOPEHUE HYXKJ OOydaroluxcss M HMX pojauTened (3aKOHHBIX
Ipe/iCTaBUTENEH ), HEMPEPHIBHOE MOBBILIEHUE KaY€CTBA YCIYTH.

PykoBogutens MOQO HeceT NOJHYI0 OTBETCTBEHHOCTb 3a COOJIIOACHHE
TpeOOBaHMUI1 HACTOSIIETO CTaHAAPTA KAYeCTBA.

[Ipukazom pykoBoautess B MOO n0mKHBI ObITh HA3HAYEHBI JIULA, OTBETCTBEHHbBIE
3a Ka4yeCTBEHHOE INPEIOCTABICHUE YCIYTH, OPraHU30BaH KOHTPOJIb 3a Ka4e€CTBOM
NIPEAOCTABJIEHUS YCIYTH B COOTBETCTBUH C HACTOSIIMM CTaHAAPTOM KayecTBa.

[lepconanbHasi OTBETCTBEHHOCTh 3a COOJIIOACHUE JTOJKHOCTHBIMM JIMIIAMU
TpeOOBAaHUM HACTOSIIETO0 CTaHJapTa KadecTBa 3aKPEIUIETCS B JIOJKHOCTHBIX
UHCTPYKIIMSIX.



[Ipunoxenue
K CTAaHJAPTYy KadecTBa

IHoka3aTe/n OLEHKU Ka4eCTBA OKA3aAHUSI MYHHIUNATBHBIX YCJIYT
«Peamm3zanuss O0pa3oBaTeJIbHBIX MPOrPaAMM HAYAJIBLHOI0 001IEr0, OCHOBHOI' O
o011ero, cpeaHero oo01ero 00pa3oBaHus

HanmenoBanue
MoKazaTeljlsi KadecTBa,
€AMHULBI U3MEPEHUS

Hopmarusuoe
3Ha4YCHHE
NOKa3aTest
Ka4ecTBa

MeTtoauka pacucTa

Hcrounnk uHpOpMauu
MOJIYUYCHHST JAHHBIX JIJIS
OIpeIeICHUS

(haKTHYECKOTO 3HAYCHHUS

1

2

3

4

IToka3aTe1u KayecTBa, XapaKTepPH3YIOLIHe Pe3ybTAaT OKA3aHUSI MYHHIIMIIAJTBHBIX YCIYT

Hons
(3aKOHHBIX
npeAcTaBUTENCH )
YIOBJIETBOPEHHBIX
YCIOBUSIMU 51
KauyeCTBOM
MPEIOCTABISIEMOMN
YCITyTH

poauTenen

80 %

KonuuectBo
HaOpaHHBIX OaJIOB
KOJIMYECTBO
ONPOUIEHHBIX
ponutenel (3aKOHHBIX
MIPECTaBUTENCH ),
oOydaromuxcs,
JOCTHUTIIINX 14 -
JIETHETO BO3pacTa.
N3yuenue MHEHUS
HAceJeHUsI O KadecTBe
OKa3bIBAEMBIX
MYHULHUIAIBHBIX YCIYT
OCYILECTBIIIET  OTHEN
o0Opa3oBaHUs
aIMUHHUCTpAMU T. 3eu
oauH pa3 B rox B IV
KkBaptajie. Pemenue o
MPOBEJCHUN  OIpOca,
crocobe  TPOBEACHUS
ompoca, noJie
PECIIOHACHTOB,
Y4acTBYIOLIUX B
ompoce, JUIAX, €ro
OCYILECTBIAIOMINX, U
OTBETCTBEHHBIX 3a €ro
MIPOBEACHUE €XKEr0JTHO
YTBEPKAACTCS
IIPUKA30M YUpEAUTEIIA.
AHKeTa B IPWIOKEHUN
K MOKa3aTessIM OLEHKHU
KauecTBa OKa3aHMs
MYHHULUIIATIBHON
YCIyTH

AHKeETEI

[Tonnora peanuzanuu
0011e00pa3oBaTeIbHON
MPOTPaMMBbI

100 %

OTtHolieHMe
(hakTH4IeCKH
BBIJIAHHOTO KOJIMYECTBA
4acoB K K IJIAHOBOMY

- KitaccHbie xypHaibl;
- CIIPaBKH I10 ITPOBEpKaM




HayaJlbHOTO  OOLIEro KOJINYECTBY 4acoB
o0pa3oBaHus y4eOHOT O MJIaHa
ITonnora peanusauuun 100 % OtHoweHue - KitaccHeie xypHausl;
001eo0pa3oBaTebHON bakTHaecku - CIIPaBKH 10 MTPOBEPKaM
IpOrpaMMbl OCHOBHOTO BBIJIAaHHOT'O KOJINYECTBA
ob1miero oOpazoBaHHA YacoB K K IUIAHOBOMY

KOJINYECTBY 4acoB

y4ueOHOro njaaHa
ITonmnota  peamusanuu | 100 % OtHoweHue - KJIACCHBIE JKYPHAJIBI;
001meo0pa3oBaTebHON bakTuaecku - CIIPaBKH 10 MTPOBEPKaM
IpOrpaMMbl  CPEJIHEro BBIJIAaHHOT'O KOJINYECTBA
obmiero oopazoBaHHA 4acoB K K IUIAHOBOMY

KOJINYECTBY 4acoB

y4ueOHOro njiaHa
YposeHb ocoeHnus | 100 % Ky x 100 % - KJIACCHBIE Ky PHAJIBI;
00y4aromuMucs Ks - QIIEKTPOHHBIN Ky pHAIT
OCHOBHOM Ky —  kommyectBo
001eo0pa3oBaTebHON 00yJarommxcst
IPOrpamMMBbl YCIIEBAOLINX Ha
HaYaJIbHOT'O oO1iero 3B »d», «5»;
o0pa3oBaHUs o Ky —  kommyectBo
3aBEPIICHUH OOyUECHHSI 0o0yyJarommxcs Ha
Ha ypOBHE HayaJbHOTO YpOBHE HayaJIbHOTO
o01iero o0pazoBaHHs o0r1ero o0pa3oBaHUs
YpoBeHb ocoeHnus | 100 % OtHoeHue IIpuka3 00 OKOHYAaHUU
00yJaroImuMuUCs (aKTHYECKOTO  YHUCla | OCHOBHOTO o01ero
OCHOBHOM oOyuatomuxcst 9 ki., | oOpazoBaHus
o0meo0pa3oBaTeIbHON OCBOMBIITUX OIl
IpOrpaMMbl OCHOBHOTO OCHOBHOT'O o01iero
obmero  oOpazoBaHUS 00pa3oBaHus K 001IIeMy
o 3aBepILICHUH yucay oOyvaromuxcs 9
oOydYeHUsT Ha YpOBHE KIL.
OCHOBHOT'O o0riero
o0Opa3oBaHwMs
YposeHb ocoeHnus | 100 % OtHoweHue IIpuka3 00 OKOHYAaHUU
00yJaroIuMuUCs (baKTHYECKOTO  YHCJA | CPEIHETO o01ero
OCHOBHOM oOyuatomuxcst 11 xi., | oOpazoBaHus
001Ie00pa3oBaTeIbHON OCBOMBIITUX OIl
IpOrpaMMbl  CPEJIHETO CpeIHero o01ero
obmero  oOpazoBaHUS o0pa3oBaHus K 00IIeMy
o 3aBepILCHUU qucay — 0OydYarouIuxcs
oOydYeHUsT Ha YpOBHE 11 k.
CpeaHEero o0riero
o0Opa3oBaHwMs
VYpoBenb coorBercTBus | [la/Her Hannuue VY4eOHbli M1aH
y4eOHOT0 rJiaHa 00s13aTeIbHBIX
00111e00pa30BaTEILHOTO MpeIMEeTHBIX oOsacTeit
YUPEeKICHUS ¥ Y4eOHBIX ITPEIMETOB
tpeboBanusiMm PI'OC
Honsa  cBoeBpemenHo | 100 % OTtHouieHNe [Ipeanucanus, oryer no
YCTpaHEHHBIX BBISIBIICHHBIX UCTIOJTHEHUIO
00pa3oBaTeIbHBIM HapyuIeHUu! K | IpeIIUCcCaHui




yUpexIeHUEM
HapyILIECHUH,
BBISIBJICHHBIX B
pe3ynbTare  MPOBEPOK
OpraHamu
HCIIOJIHUTEIbHON
BJIACTU CyOBEKTOB PO,
OCYHIECTBISIONUMU
(GYHKIMH TI0 KOHTPOJTIO
U Hamopy B cdepe
o0pa3zoBaHMs

KOJIMYECTBY
CBOEBPEMEHHO
YCTpaHEHHBIX

IMoka3aTrenu kavecTBa, XapaKTepu3yIOl[Ue YCJIOBHSA, BIUSIONINE HA KAa4YeCTBO Mpouecca

OKa3aHUA MYHHIHIIAJbHBIX YCJIYI

1. TpeGoBaHuUs K MaTEPUATBHO-TEXHUIECKOMY 00€CIICUSHUIO OKa3aHHsI MyHHUIIMITATBHBIX YCIyT

CocTosiHne 3IaHUA,
3aJIciiCTBOBAHHOI'O
o01ieo0pa3oBaTeabHON
OpraHu3anuen

100 %

Jlons 3gaHuid, He
SIBJISTFOIITUX CST
aBapUNHBIMU U
000py1I0BaHHBIX
BOJOIIPOBOIOM,
KaHaJIm3amueH,
BOJOCTOKaMH

AKTBI O TOTOBHOCTH
o0meo0pa3oBaTeIbHON
OpraHu3aIK K
y4eOHOMY TOJy

CocrosHne noMeIEHHH
o0mieo0pa3oBaTeabHON
OpraHH3aIiH

100%

Jons yueOHbIX
HOMEIIEHUN
001Ie00pa3oBaTeILHOM
opraHusauun
MUMEIOLINUX:

- HCIIPABHYIO
Mebenb U yueOHOe
obopyoBaHue,
COOTBETCTBYIOIIINE
YHUCITY ydammxcs,
YUHUTBIBAIOLIUE
CaHUTapHO-
TMTUEHUYECKHE
TpeOOBaHUS;
OCHAIIIEHHBIX
CUCTEMaMHU
TEIUIOCHA0XKEHUS u
OCBEILIEHNUS,
o0ecrneynBaroIuMu
TEMIIepaTypHbIN u
CBETOBOM  PEKUM
COOTBETCTBUU c
TpeOoBaHUAMU
CanlluH

o~}

AKTBI 0 TOTOBHOCTH
o01ieo0pa3oBaTeabHON
OpraHH3aIiH K
y4eOHOMY TOy

Ob6opynoBanue u
OCHAII[CHNE peaTn3alnuu
00pa3oBaTeNbHBIX
porpamMm

100%

Joms
00pa3zoBaTebHBIX
porpamm,
peanu3yemMbIxX
MYHHULUIIAJIBHON
00pa3oBaTenbHON
Opra”u3aluen,

OT4éT MyHHLIMTIAIBHON
o0pa3oBaTeIbLHOM
OpraHu3alnu




OCHAIIIEHHBIX B
COOTBETCTBHUHU C
benepabHBIMU
roCyAapCTBEHHBIMU
00pa3zoBaTeNbHBIMU
CTaHJapTaMHu

2. Tpe6OBaHI/I${ K 3aKOHHOCTH M 0€30MaCHOCTH OKa3aHUs MYHHUIUIIAIBHBIX YCJIYT

CooTtBercTBHE 100% Joist TOKyMEHTOB Nudopmanus co
YUpEIUTETbHBIX U 00111e00pa30BaTeNbHON | CTOPOHBI
pa3pennTeTbHBIX OpraHu3aIniy, KOHTPOJIHPYIOIINX u
JOKYMEHTOB COOTBETCTBYIOIUX Ha/I30pHBIX OPraHoOB I10
001eo0pa3oBaTebHON eI MYHUIUITATBHON | UTOTaM  TPOBENEHHBIX
OpraHu3alUH Lesnu yCIIyTu IIPOBEPOK Ha KayecTBO
MYHULUAJIbHON MIPEAOCTABIIIEMON
yCIyTH MYHULUOAIBHON YCIyTH
CootBercTBHE He MeHee | Jlons 00wvekToB | MHbopmanus co
YCTaHOBJICHHBIM 90% 00111e00pa30BaTeNbHON | CTOPOHBI
roCyJ1apCTBEHHBIM OpraHu3aluy, KOHTPOJIUPYIOIUX U
CaHUTApPHO- COOTBETCTBYOIIUX HA/I30pPHBIX OPraHOB II0
3MHJIEMHOIOTMYECKUM CaHMTapHO- UTOraM  IMPOBEAEHHBIX
MIpaBHUIIAM " SMHUEMHUOIOTUYECKIM | TIPOBEPOK HA KAdeCTBO
HOpMaTHBaM paBUIaM U | IpeAocTaBIsieMon

HOpMAaTHBaM MYHHULIUTIATEHON

yCIYTH

CooTBeTcTBHE He MeHee | Jons 00beKTOB AKTBI O TOTOBHOCTH
YCTaHOBJIEHHBIM 90% o0mieoOpa3oBaTenbHO | 001eo0pa3oBaTebHON
rOCyIapCTBEHHBIM OpraHu3aIuniy, OpTaHu3aIIH K
TpeOOBaHUAM COOTBETCTBYIOIUX yueOHOMY Toy
MOKapHOU roCyIapCTBEHHBIM
0e30MmacHOCTH TpeOoBaHUIM

MOKapHOMN

0e30macHOCTH
3. TpeboBaHusl K TOCTYIIHOCTH MYHHUIIMIIAJIBHBIX YCIYT AJIsl HOTpeduTenen
[Tonyuenue obmrero | 100% Hoiist cooTBeTCTBUSA Otuér
oOpazoBaHHs B dbopm o0ydeHus 001e00pa3oBaTeIbHON
creayommx  opmax: 3arpocam OpraHu3aIIH
OYHOM, Ha JIOMY, B TOM noTpeduTenei
qucie c MYHHUIUTATBHON
UCIOJIb30BaHUEM yCIIyTu
JTMCTAaHIIMOHHBIX
o0pa3oBaTeNbHbIX
TEXHOJOTUI
ObecneyeHune He menee 100 | Jlons moTpeOuTeneit Otuér
JOCTaTOYHOTO % MYHUIMIAIbHON o061eo0pa3oBaTebHON
KOJIMYeCTBa MeECT s YCIIyTH K 0011eMy OpraHu3aluu
MOy YeHHUS YHUCITY TOTEHIUATBHBIX
oOpazoBaHHs B noTpeodurtenei
MYHHIUITIAJIBHON MYHHILUIIAJIbHON
o0OpasoBaTenbHON yCIyTH
OpraHu3aIIH

4. TpeOoBaHUs K YPOBHIO KaJpOBOr0 00ecreueHusl OKa3aHusi MyHHUIUIAIbHBIX YCIYyT




VYpoBeHb 00pa3oBaHus 100% Jlomst pabOTHUKOB OTtuér
[EAaroraecKux o0mieoOpa3oBaTenbHOI | 001e00pa3oBaTeNbHON
paboTHUKOB OpraHu3alum, OpraHu3aLuu
o01eo0pa3oBaTeIbHON MMEIOIIHAX BHICIIEE
OpraHu3arny, u (Wm) cpeaHee
MPEIOCTABJISFOLIIX
pel B po¢eCCHOHATBHOE
MYHUITUTATBHY IO
obOpazoBaHue
yciyry
YpoBeHb He menee | [ong paGoTHHKOB Otuér
npohecCHOHANBHOI 90% obmreo0pa3oBarensHOM | 00IIE00pa3oBaTEeIHLHON
KBaIN(UKALIAH OpraHu3aIuy, OpTaHu3aIIH
pabOTHHUKOB HPOIICIIIX
0611e06pa30BaTETHHOI aTTeCTALNIO Ha
COOTBETCTBHUE YPOBHS
OpTaHU3aIHH,
. KBaTM(UKAITTH
MIPEIOCTABIISIONICH
MEeIarOrMYSCKUX
MYHHUITUTATBHY IO paGOTHHAKOB
yeayry TpeOOBaHUSM,
NPEIbSBISIEMBIM K
KBTH(DUKAITHOHHBIM
KaTeropusim (TiepBoi
WIM  BbICLIEH), WU
MOy YMBIINX
MOJITBEPXKICHUEC
COOTBETCTBUS
3aHUMACMbIM UMU
JOJDKHOCTSIM Ha OCHOBE
OLICHKHU ux
npodecCuoHaIbHON
JICSITEIIbHOCTH
IToBeIIeHUE He menee Houns paboTHHKOB | OTUET
KBaTHU(DHKALUH 90% obmreo0pa3oBarensHOM | 00IIE00pa3oBaTEeIHLHON
PaGOTHHKOB OpraHu3aIny, OpTaHu3aIIH
00111e00pa30BaTEILHON HPOIICIIIX
OpraHH3AIHH, po¢eCCHOHATBHY IO
. NEPENOArOTOBKY  HIIK
MIPEIOCTABIISIONICH
KYpCHI TTOBBITIICHUS
MYHHIIUTIATEHBIE
KBaJTM(HUKAIIUU HE PeKe
yCIyTH

yeM | pa3 B Tpu roga

5. TpeboBanus K ypoBHIO HH(OPMAITMOHHOTO 00ECIICYSHUS TOTPEOUTENCH MYHUIIMITAIBHBIX

yCIyT
Hanuune 100% Honst myHurnunansHbix | Exxeronnsrit otuet o
O(HIMATBEHOTO caiiTa ycnyr, uHbopManus O | pe3yibraTax
00111606 pa30BaTEeIbHOI KOTOPBIX MPEJICTaBICHA | IEATSILHOCTH
OpraHH3aly B CETH Ha CTCHJIaX B | 00pa3oBaTeNbHOM
Unreprer MTOMETIIEHUSAX OpTaHu3aIH U 00
’ 00111600pa30BaTEIBHON | HCITOJL30BAaHUU
COOTBETCTBYIOIIETO
OpraHu3aIIH 3aKpEIUICHHOTO 32 HUM

benepanbHBIM

MYHHIIUTATEHOTO
rOCyIapCTBEHHBIM HMyIIECTBE, 2 TAKKE
TpeOOBaHUSIM

OTYET O pe3yJIbTaTax
caMo00cIeI0BaHusA




Hannune TenedonHoi 100 % Homns Otuér MOO
1 (aKCUMUITBHOU CBSI3H (yHKIIMOHUPYIOIIHX
MOO TeNe(OHHBIX HOMEPOB
u CpEeIICTB
(aKCUMUJIBHOM  CBSI3H
MOO
Hanwuuue >nekTponHo 100% Hous Nudopmanus co
noutsl MOO (GYHKITUOHUPYFOIIHAX CTOPOHBI
aZpecoB 3JIEKTPOHHOI | KOHTPOJIUPYIOLIUX U
noutsl MOO HAaJI30pHBIX OPraHoB MO
HATOraM MPOBEAEHHBIX
MIPOBEPOK HA KAU4eCTBO
MPEOCTaBIISIEMON
MYHUIUITATEHOU YCIIYTH

6. TpeGoBaHMs K OpraHM3alMy yueTa MHE

MYHULHUNAIBHBIX YCIyT

HHUA HOTpe6HTCHCﬁ O Ka4€CTBC OKa3aHUsA

VYuét oOpamienuit
rpakJaad u
OpraHu3aIuit

100%

Hons oOparteHuit
rpaxaaH 51
Opra”u3aluy B

0011e00pa3oBaTeNbHY IO
OpraHHU3aIlHIo, Ha
KOTOpble  ObUT  JaH
O(UIMATBHBIA OTBET B
YCTaHOBJICHHBIE

WNudopmanus co
CTOPOHBI
KOHTPOJIUPYIOLIHNX U
Ha/I30pPHBIX OPTAHOB 10
UTOTaM MPOBEIEHHBIX
MIPOBEPOK HA KAYECTBO
NpeI0CTaBIIEMON
MYHHLIUTATEHON YCIYTH




[Ipunoxxenue

K II0KA3aTeJIsIM OLICHKHU KayecTBa
OKa3aHUs MyHHLMNAIbHON yCIIyTH

AHKeTa H3YICHUA MHCHUSA nonyaneJIeifl YCJIYT 0 Ka9€CTBE
npeaocraBjaCcHUA MYHHIUIIAIBHBIX YCJIYI Oﬁpa3OBaTeJIbeIMPI
OopraHmsanuusaimMun

YBaxaemble poauTen!

C uenpro U3y4eHUs MHEHHUS OJTy4aTesie yCiayr 0 Ka4yecTBE MPEJOCTaBICHUS
MYHUITUTIATBHBIX YCIYT 00pa30BaTebHBIMU OPTaHU3AIMSIMU TOPO/ia 3eU B paMKax
MYHHIUIIAIIBHOTO 33JaHKs ITPOCUM Bac 3amoIHUTh OIPOCHBIN JIUCT.

1. Ouenure no nATHUOANIBLHOM IIKaJie, HACKOJILKO YJOBIETBOpseT Bac
YpPOBEHb KOM(POPTHOCTH OCHAIIICHUS OMEIICHUH 00pa30BaTeIbHON OpraHu3alui,
B KOTOPOU MPEAOCTABIISIETCS yciryra?

— N |W ||

2. Ouenure mo nATHOAJUILHOM IIKaje, HACKOJbKO YJOBiIEeTBOpsieT Bac
BO3MOXHOCTh  TOJIyYEHHUS CHpaBOYHOM uH(oOpmanuu 00  OKa3bIBaeMOM
MYHUIIUTIATBHON yCiyre?

— (N |W ||

3. Ouenure no nATHOAIBHOW IlIKane, HACKOJBbKO YAOBIETBOpsieT Bac
B3aMMOJECTBHE ¢ paOOTHUKaMH 00pa30BaTEIbHON OpraHU3aIu?

— N |W ||

4. OueHure No NATHOAILHOM LIKaJe, HACKOJILKO yJIOBIETBOpsieT Bac rpadux
paboTbl 00pa3oBaTEIbHOM OpraHU3aluy, MPEJOCTABISIONICH MYHUIUITAIBHYIO

yeayry?

N (W=




5. Ouenute no MNATHOAIBLHOM IIKaje, HACKOJIBKO Bbl yJOBIETBOPEHBI
KOMIIETEHTHOCTBIO paOOTHUKOB 00pa30BaTEIbHON OpraHu3aluu?

— N |W K|

6. OueHute NO NATHOAIBLHON IIIKajde, HACKOJBKO yAoBIeTBOpsieT Bac
KAaueCTBO MPEIOCTABICHUS YCIYTU B 1IEJIOM?

— N |W ||

Me1 6imarogapum Bac 3a momornis B Hateit padote!



[Tpunoxenue Ne 4
K MpUKa3y
oT 25.11.2020 Ne 388-011

CranaapT KauecTBa NPea0CTABJIEHUS MYHUIIMNIAJIbHBIX YCJIYT 1O
peajm3anuu aIaNTHPOBAHHBIX OCHOBHBIX 00111€00Pa30BaTEeILHBIX IPOTPAMM
HAYAJIbHOT0 00111ero, 0CHOBHOI0 00111er0 B 00111€00pa30BaTeIbHbIX
OpraHu3anuAx (1 o0y4yarmuxcs ¢ OrpaHUYeHHBIMUA BO3MOKHOCTSAMH
310POBbS M 1eTeH ~-UHBAJIU/0B)

1. Paspadoryuk Cranjapra Ka4yecTBa OKa3aHMs MYHUIMIIAJIbHBIX
yCJIyr: oTaen o0pa3oBaHUs aIMUHUCTPALMU T. 3€H.

2. HaumeHoBaHHMe MYHUIIMNIAJIBHBIX YCJIYT:

- peasin3anus aJanTHPOBAHHBIX OCHOBHBIX 0011€00pa30BaTEIbHBIX
porpaMM Ha4aJIbHOTO 001Iero oopa3oBaHus;

- peanM3anusi OCHOBHBIX 00II€00pa30BaTENbHBIX MPOrPaMM
OCHOBHOTO 00111€T0 00pa3oBaHusl.

3. leab MyHMIMNAJBHBIX YCJIYT:

ObecnieueHne MOTPEOUTENSIM MYHHIIUIAIBHBIX YCIYT TOCYAapCTBEHHBIX
rapaHTUii Ha MOJy4YeHHE OOUIEAOCTYIHOr0 M OECIJIaATHOrO HayalabHOro OOILIEro,
OCHOBHOro  oOmero  oOpa3oBaHus 1O  aJalNTUPOBAHHBIM  OCHOBHBIM
oOmieo0pa3oBareabHbIM ~ IporpamMmMaM  Jias  JAeTed ¢ OrpaHUYeHHBIMU
BO3MOKHOCTSIMH 370POBbsI, @ TaKXKe€ JJIs JETe- MHBAJINIOB U B COOTBETCTBUU C
UHAMBUYAJIBHON  IporpaMMoil peaOuiauranuu B 001e00pa3oBaTEIbHBIX
OpraHu3arusix.

4. CgeaeHuss 0 Bo3Me3qHOCTH (0e3BO3ME3THOCTH) OKAa3aHHUSA
MYHHIUNAJIBHBIX YCJIYIr, BKJIK4Yasi HH(OpManHWI0 0 NOpsiAKe, pasMepe H
OCHOBAHHUSIX B3MMAHHUA IJIAThHI 32 OKA3aHHE MYHULIMNIAIbHON YCIyIH:
OxazaHre MyHHIIUIIAJIbHBIX YCIYT OCYIIECTBISIETCA OECIIaTHO

5. TepmMuHBI U onIpeae/ieHNs, HCNIOJIb3yeMble B CTAH/IAPTe Ka4yecTBa:

- MYHHIIUIIATIbHAS YCIyTa - YCIyra, OKa3blBaeMasi B MHTepecax (PU3MuecKoro

WIM  OpPUIAYECKOro Juua (Janee - MOoTpeOuTenu), MyHULUNAIbHBIMU
OIOXKETHBIMU YUPEKJACHUSIMU B COOTBETCTBUU C MYHULIMITAJILHBIM 33JJaHUEM;
- KauecTBO  OKa3aHMsl  MYHUUUIAIBHOM  YCIYTM -  COBOKYIHOCTb

XapaKTepPUCTUK MYHUIMIAIBHON YCIyTH, ONPEICISIONUX €€ CIOCOOHOCTh
yAOBJIETBOPSATH YCTAHOBJICHHBIC WM MPEANOaraeMble TOTPEOHOCTH MOTPEOUTENS
B OTHOILIEHUH IPOLIecca, COCPKAHUs, pe3yJibTaTa yCIyTH;

- CTaHAapT KayecTBa OKa3aHWs MYHUIMIIAJIBHON yCIIyTH (Zajee - cTaHaapt
KauecTBa) - 00s3aTENBCTBO 00IIE00PA30BATEIBHBIX OPTraHU3AIMA ropoja 3eu 1Mo
00eCHeYeHUI0  BO3MOXHOCTM  TOJY4YEHUS  MYHULUIAIbHOW  YyCIyru B
onpenenEHHbIX 00bEMaxX M ONMPEACIEHHOTO KaueCTBa,

- noTpeduTeny (Moy4yaTesin) yCIyTru - (U3NYECKHUe JIMLa, UMEIOIINE TPaBo
Ha TIOJIy4YeHHE YCIYTH B COOTBETCTBHM C TpeOOBaHUSAMHU JEHCTBYIOLIUX
HOPMATHUBHBIX IIPABOBBIX aKTOB;



- denepanbHbIil TOCyIapCcTBEHHBIN oOpa3oBatenbHbl cTanaapt (OI'OC) -
COBOKYMHOCTb 00s3aTelIbHBIX TpeOOBaHUNW K O0Opa30BaHUIO OMNPENETICHHOTO
ypoBHS M (WiK) K mnpodeccuu, CINEeUUaTbHOCTH W HAMpPaBICHUIO MOATOTOBKH,
YTBEP>KI€HHBIX benepanbHbIM OpraHom UCIIOJIHUTENbHON BJIACTH,
OCYHIIECTBIISIONUM (DYHKIIMM TIO BBIPAOOTKE TOCYJAPCTBEHHOW TIOJUTHUKH H
HOPMAaTHUBHO-IIPAaBOBOMY PEryJIUPOBaHUIO B chepe oOpa3oBaHus;

- aJanTUpOBaHHAs OCHOBHas  oOmieoOpazoBarenbHas  MporpaMma -
oOpaszoBarenpHas MporpaMMma, aJanTUPOBAaHHAS I OOy4YeHUs JUI[ C
OTPAaHUYCHHBIMA BO3MOXXHOCTSMH 37I0POBbSI C y4e€TOM OCOOCHHOCTEH UX
NCUXO(PU3NIECKOTO  Pa3BHUTHs, WHIWBHAYAIbHBIX BO3MOXHOCTEH W TIpHU
HEOOXOMMMOCTH  OOCCIeUHMBAIONas KOPPEKIHUIO HAPYHICHWH pa3BUTHSI U
COLIMAJIbHYIO aJIalTallMI0 YKa3aHHbIX JIUIL;

- 00yYaIOIIHNIICS C OTPAHUYEHHBIMU BO3MOXKHOCTSMHU 3710POBbsI - (PU3UYECKOE
JIUI0, UMEIOIIIEEe HEOCTATKU B PU3HMUECKOM U (MJIH) MICUXOJOTMYECKOM Pa3BUTHUH,
MOJITBEPKICHHBIC MICUXOJIOTO-MEANKO-TIeIarOrnYeCKOM KOMUCCcHen u
MPENSATCTBYIOUIUE MOIYYEHUIO 00pa3oBaHus 0e3 Co3aHus ClIeUaIbHbIX YCIOBUM;
- negaroruyeckuii paboTHUK - (U3UYECKOE JUI0, KOTOPOE COCTOMUT B
TPYIOBBIX, CIIYKEOHBIX OTHOIICHHUSIX C OpraHu3aluend, OCYIIECTBISIONIEH
00pa3oBaTeNnbHyI0 NIEATEIbHOCTh, W BBITIOJNHIET OOS3aHHOCTH MO OOYYEHHIO,
BOCIIUTaHUIO  oOyuaromuxcsi W (WiIM) OpraHu3anuu  00pa3oBaTeNbHOMN
NEATEIIbHOCTH.

6. IIpaBoBbIe OCHOBBI OKA3aHNSI MYHMIUNAJIbHBIX YCJIYT:

- 3akoH Poccuiickoit @eaeparuu ot 07.02.1992 No 2300-1 «O 3ammre
paB MOTpeOUTEIEH»;

- ®enepanbublid  3ak0H 0T 24.006.1999 Ne  120-®3 «O0
OCHOBaX CHCTeMbl MNPOQUIAKTUKM OE3HAJ30PHOCTH M  IpaBOHAPYLICHUMH

HECOBEPILIEHHOJIETHUX);

- Konctutynuss Poccuiickoit ®enepanuu  (IpUHSATa BCEHAPOIHBIM
rojiocoanuem 12.12.1993, ¢ ydeTrom mnomnpaBok, BHECEHHbIX 3akoHamMu P®D o
nornpaskax kK Koncruryuu P® ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-DK3);

- KonBenmus o npaBax pebenka (omoOpenHas ['enepanbHol AccamOieeit
OOH 20.11.1989; cnpaBoyHO-uH(pOpPMAIMOHHOE W3/IaHue MUHUCTEPCTBA
ob6pazoanus PCDOCP;

- Genepanbubiii 3akoH Poccuiickoit @enepanuu ot 16.10.2003 Ne 131-D3
"O6 oOmMX NPUHIMIIAX OpPTraHU3aIMU MECTHOTO CaMOyTpaBiaeHUs" (B peJaKiiuu OT
24.04.2009);

- KonBeH1us 0 mpaBax MHBAJIUJIOB;

- @enepanbbiil 3ak0H OT 24.11.1995 Ne 181-D3 «O counanbHOM 3alUATE
MHBAIAO0B B Poccuiickon Denepaunmn»;

- ®enepanbubiii 3akoH 0T 29.12.2012 Ne 273-®3 «0O6 oOpa3zoBaHuU B
Poccuiickon @enepanum»;

- [locranoBnenue I'maBHOro TrOCYAapCTBEHHOINOCAHUTAPHOTO Bpaya
Poccuiickort denepanmu ot 29.12.2010 Nel89 «O6 ytBepx)naenuu CaHUTapHO-
ANUJEMUOJIOTHYECKUX mpaBuil ©  HopmatuBoB  CanlluH  2.4.2.2821-10
«CaHUTapHO-IUIEMUOJIOTHYECKUE TpeOOBaHUS K YCJIOBHSIM M OpTraHU3aIuu
o0ydeHus B 0011e00pa30BaTeNbHBIX YUPEKICHUIK);



- IOCTaHOBJEHUE [ J1aBHOro rocyJIapCTBEHHOTOCAHUTAPHOIO Bpaya
Pocculickon

- ®epeparuu ot 10.07.2015 Ne 26 «O6 ytBepxkaenun CaHUTapHO-
SIUJIEMUOJIOTHYECKUX mpaBuil U HopmatuBoB CanlluH  2.4.2.3286-15
«CaHUTapHO-3MUAEMHUOIOTHYECKUE TpeOOBaHMUsI K YCIOBUSM M OpraHu3aluu
oOy4YeHHUs1 U BOCHUTAHUS B OPraHU3aLUSIX, OCYLIECTBISIIOMINX 00pa30BaTebHYIO
NeSTeNIbHOCTh [0 aJalTHUPOBAaHHBIM  OCHOBHBIM  OOII€00pa30BaTEIbHBIM
porpaMmmam Jjisi 00y4JaromuXxcsi ¢ OrpaHMYEHHBIMH BO3MOXXHOCTSIMU 3/T0OPOBBSIY;

- mpuka3 MunuctepcTBa oOpasoBanus 1 Hayku Poccuiickoit denepannn ot
19.12.2014 Ne 1598 «O6 ytBepxkaeHnn ¢eaeparTbHOTO TOCYIapCTBEHHOTO
00pa30BaTeNbHOrO CTaHIAPTAa HAYAIBHOTO 00IIero 00pa3oBaHus 00yJarOMUXCs C
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbSI»;

- Ilpuka3z munuctepcTBa 00pazoBanus Poccuiickoit Penepauuu ot 9
Hos10ps 2015 roga N 1309 «O6 ytBepxknaenuu [lopsiaka obecrieueHus: yciaoBUi
JOCTYIHOCTH JIJI1 MHBAJIMJIOB OOBEKTOB M MPEIOCTABISAEMBIX YCIyr B cdepe
00pa3oBaHus, a TAKKE OKa3aHUS UM MPU 3TOM HEOOXOIMMOU MOMOIINY;

- I[lonoxkxenuem O AMCTAaHIMOHHOM OOpa30BaHUMU JETEH-WHBAIUIOB B
AMypckoil 00s1acTH, YTBEPKACHHBIM MPUKA30M MHUHUCTEpPCTBA 0Opa3OBaHUS
u Hayku oOmactu ot 17.08.2011 Ne 1206;

- nuceMo MuHucTepcTBa 00pa3oBaHus M Hayku Poccuiickoir @epepauuu OT
18.04.2008 Ne A®-150/06 «O co3panuu yclOoBUW AJis MOJy4YeHUs 0Opa30BaHMUS
JETbMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3J0POBbSI M IETbMU-UHBATUAAMUY;

- muchkMo MuHuctepcTBa obpasoBanus u Hayku Poccuiickoit deaeparuu ot
Ne HT-392/07 «O6 uToroBoii arrecTanuyu OOy4YarOIIUXCs C OIPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/10POBBSI»;

- YcraBbl MyHUIIMIIATIBHBIX OOIIE00pa30BaTeIbHBIX OpraHU3alui (fanee -
MOO).

7. IlepeyeHb W XAPaKTEePUCTHKA NOTEHIHAJILHBIX TMOTpPedOUTEIENH
MYHUIMTIAJbHBIX YCJIYT:

- OOyuaromyecss ¢ OrpaHMYEHHBIMA BO3MOKHOCTSIMH 3/I0pPOBbSI U JIETHU-
VHBAJIUBI.

8. Iloka3are/iM OLEHKH KAa4eCcTBA OKA3aHUS MYHUIUNAJIbHBIX YCJIYT
(mpuI0KeHMe K HACTOSIIIEMY CTAHAAPTy Ka4ecTBa):

[IpunoxeHue Kk HacCTOSIEMY CTaHJIAPTYy KauecTBa

9. TpeGoBaHus K NpoUeAYPAM OKA3aHUSI MYHHIUNAIBHBIX YCJIYT
9.1. IlepeyeHb NOKYMEHTOB, HEOOXOAUMBIX /ISl OJYy4eHUS] MYHUIUIIAJIbHBIX

yCJIyr:

- JMYHOE  3asBI€HUE  pOAUTENs  (3aKOHHOTO  MPEICTaBUTEIIA)
HECOBEPILICHHOJETHETO  NPU  NPEABABICHUM  OpWUIMHala  JOKYMEHTAa,
YIOCTOBEPSIOLIET0 JIMYHOCTh POJUTENs (3aKOHHOTO TMPEACTAaBUTENS), JIMOO
OpUTrMHaNa JOKYMEHTA, YOCTOBEPSAIOIIET0 JUMYHOCTh HHOCTPAHHOI'O I'payKJaHUHA
u nuna 6e3 rpaxkaancTsa B Poccuiickoit denepannu.

3asiBieHUE poAMTENS (3aKOHHOTO TMPEACTABHUTENS) peOeHKa MOXKET ObITh
10JIaHO B (hOpMeE AIIEKTPOHHOTO JOKYMEHTA C UCIOIb30BaHUEM UH(DOPMAIIMOHHO -
TEJIEKOMMYHUKAIIMOHHBIX CETel 00ILEro noiab30BaHus;



- Komusi JOKyMeHTa 00 ypoBHE oOpa3oBaHHMs (CBelaeHUs 00 YypOBHE
00pa3oBaHus).

s paspeienus o0ydeHUs Ha JAOMY WJIM B MEIUIIMHCKOW OpraHu3aluu
PYKOBOAMTENb  00pa3oBaTelIbHOW  OpraHu3alli  MPEJCTaBIsieT B  OTAECI
oOpazoBanus anMuHKCcTpanuu T. 3eu (nanee - OOA) crneayromniye T0KyMEHTHI:

- XO/IaTaiCTBO HA UMsI HAYaJIbHUKA OTJea 00pa30BaHus aIMUHUCTPAIUH T.
3er O pa3pelleHWH OpTaHM3aluy OOY4YeHHUs Ha JIOMYy WM B MEIMIIMHCKUX
OpraHu3alusX;

- KOIIMIO 3asIBJICHUS POAUTEIS (3aKOHHOIO MPECTABUTENS);

- KONMIO 3aKJIIOYEHMs (CIPaBKM) O pELIEHWH BpadyeOHONW KOMHUCCHUHU
MEIMIMHCKON OpraHn3alnH.

9.2. Ilopsaok OKa3aHUSI MYHUIIUNIAJTbHBIX YCJIYT:

- coaepxaHue oOpa3oBaHUsT B KOHKPETHOM 001eo0pa3oBaTeIbHOM
OpraHu3alMK onpenesnsercs o0pa3oBaTesibHON IporpaMmoit (00pa3oBaTeNbHBIMU
nmporpaMMamu), paspabaTbIBaéMOM, TPUHUMAEMOM U  pealnu3yeMoil  ITou
00111e00pa3oBaTeNbHON OpraHU3aluell CaMOCTOSATEILHO Ha OCHOBE (he/lepaibHbIX
roCyapCTBEHHBIX 00Pa30BATENbHBIX CTAHIAPTOB U MPUMEPHBIX 00Pa30BATEIbHBIX
porpamm;

- opraHuzamus 00pa30BaTEIIbHOW JIEITCIHPHOCTH B 00IIe00pa3oBaTeIbHOM
OpraHU3alMM PETIAMEHTUPYETCS YYEOHBIM IUIAHOM, KaJICHIAPHBIM Y4EeOHBIM
rpauKoM W pPACIHUCAHHUSIMHU 3aHATHHA, pa3pabaThiBAEMBIMU W yTBEPKIAEMBIMU
00111e00pa30BaTeIbHON OpraHu3anuell CaMoCTOATENbHO;

- OCBOEGHHME 00pa30BaTENIbHBIX MPOrpaMM OCHOBHOTO OOINEr0 M CPEIHETO
o011ero 00pa30BaHUs 3aBEPIIACTCS TOCYAAPCTBEHHOM HTOTOBOM aTTecTalueit
BBIITYCKHUKOB;

- IOPSIIOK MpUéMa Ha 00yUYeHue 1o 00pa30BaTEIbHBIM IIPOrpaMMamM 00IIEro
00pa3oBaHusl onpeensieTcst o01eo0pa3oBaTeIbHOM OpraHU3alueH.

OOyuenue B o00mIE00pa30BATENBLHON OpraHu3aluy JeTe, HMEIOIINX
OTpaHUYCHHbIE  BO3MOXXHOCTHM  3/IOPOBBS, a TaKXkKe JIeTel-WHBAJIUOB
OCYIIECTBJISIETCS. HA OCHOBAHHUH MPHUKa3a OT/AeNa 00pa30oBaHusl aIMUHUCTPAIUU T.
3eu 0 pa3penieHnr 00yueHus: peOeHKa Ha IOMY WM B MEUITUHCKON OpraHU3allvu.

Ha ocnoBanum mpukasza otnena oOpa3oBaHMs aJIMHUHHUCTpalUd T. 3€H,
PYKOBOJUTENb  OO0Ie0Opa3oBaTeIbHOM  OpraHu3alid  HM37JaeT IpukKas o0
opraHu3ainuy o0y4eHus: Ha JJOMY WIH B MEAUIIMHCKOW OpPraHU3alliy U 3aKII0YaeT
C poautTensiMH  (3aKOHHBIMH  TPEACTABUTEISIMH) JOTOBOp 1O  ¢opme,
YTBEPKJIEHHOH JIOKAJIbHBIM aKTOM 00pa30BaTEIbHON OpraHU3aluu.

Opranuzaiusi 00pa3oBaTEIBLHOIO Mpolecca Mpu 00yYeHUU O00YUYaroIIUXCs
HAa JIOMY WJIUd B MEAMIIMHCKON OpraHU3AlMHM PETYIUPYETCs WHIANBUIYAJTbHBIM
y4eOHbIM IUIaHOM, pabOYUMM MporpaMMaMiu, pa3pabOTaHHBIMH C YYETOM
0COOCHHOCTEM TMCUXO(U3UYECKOTO PAa3BUTUS M COCTOSIHUS 370pOBbSl JETEH,
TOJIOBBIM KaJICHIApHBIM Trpa)MKOM W MHAUBUIYAJIbHBIM pAaCIHUCAHUEM 3aHSTHUH,
KOTOpble  pa3pabaThIBalOTCA M yTBEp)KJaloTcsa  001eodpa3oBaTebHON
OpraHu3allel CaMOCTOSITEIbHO C YYETOM MHEHHUS pOoJuTeNne (3aKOHHBIX
npencrasuteneii). [Ipu opranmzanuu oO0ydeHHs HA JOMY WIM B MEIUIIMHCKUX
OpraHu3alMsIX JOMYCKAeTCs COYeTaHWE Pa3IUMYHbIX (GOopM OOydYEeHHs, UYTO
OoTpakaeTcs B JOroBope 00 oOpraHu3aluy OOYyYEeHMs, 3aKIIOUEHHOM MEXIY



00111€e00pa3oBaTeIbHOM opraHuzaiuen U POIUTEISAMHU (3aKOHHBIMH
IPEICTAaBUTEIISIMH ).

OOyuaromuiics, BIAACIOUMNA HaBbIKAMU CaMOOOCITY>KMBaHUS, MOKET
MOCEIATh 3aHATHUS M0 OTJEIBHBIM YYEOHBIM MIpeAMETaM B 00111e00pa3oBaTebHON
OpraHu3alid BMECTE C OJHOKJIACCHUKaMU. B Takom ciydae B MHAMBUIYaTbHOM
y4eOHOM IIaHe OOy4YaromIerocsi Ha M3y4YeHUE JaHHBIX y4YEOHBIX MPEIMETOB HE
OTBOJATCS YacChl.

PemieHne B KaXJIOM KOHKPETHOM Cily4a€ HPUHHMAET pPYyKOBOAMUTEIb
00111e00pa30BaTeIbHON OpraHu3alud C Yy4eToM CTerneHu 3a00JeBaHus U
pEKOMEHJAMi MEIUIUHCKON OpraHu3allMM IpU YCIOBUU JOCTABKH pEOEHKa
poauTensiMu (3aKOHHBIMU MTPEACTABUTENISIMU) B OPTaHU3ALUIO0 U 0OPaTHO.

OO6si3aTenpHass  y4yeOHass  Harpy3ka  OOydYaromMXxcsl, OCBauMBAIOIIUX
aJlanTUPOBaHHbIE 00pa30BaTEIbHbIE IPOrPAMMbl HAYaIBLHOTO OOLIEro, OCHOBHOTO
o0IIero, COOTBETCTBYET Y4YeOHOM Harpys3ke, OIpEeAEICeHHOM NpUMEpPHBIMU
y4eOHBIMU TUTAHAMM 10 KJIaccaM 00y4YeHUsI.

[Ipu oOyueHnn 0Oy4JarOMKUXCA HA IOMY WJIH B MEAUIIMHCKUX OpTraHU3AIMIX
[0 aJaNTHUPOBAHHBIM OCHOBHBIM O00II€00pa30BaTEIbHBIM MPOrPAMMAaM YacChl
PErHMOHAJILHOTO KOMIIOHEHTa M KOMIIOHEHTa 00pa3oBaTelIbHON OpraHu3anuu
HATMPABJISIIOTCA HA WHIUBUIYAIbHBIE KOPPEKIMOHHBIE 3aHSTHS IO Pa3BUTHIO
IICUXOMOTOPUKM M CEHCOPHBIX IPOLECCOB, KOPPEKLHUIO PEUYEBBIX HapyLIEHUI
(JToromeInYecKue 3aHIATHS) C yU€TOM OCOOCHHOCTEHN MCUX0(PU3NIECKOT0 pa3BUTHS
Y COCTOSIHUSA 37I0POBbsI IETEH M MHEHHUS poJuTeNeH (3aKOHHBIX MPE/ICTaBUTENEH ).

Pe3ynpraTom npenocTaBieHus] MyHULIMIAIBHON YCIYTH SBIISIETCSI OCBOEHUE
JETbMU C OTPAaHUYEHHBIMH BO3MOXXHOCTAMH 370pPOBbS, JIETbMHU-WHBAIUIAMU
aJanTUPOBAHHONM OCHOBHOM 0011€00pa30oBaTENbHOM MPOrpaMMbl HayaJlbHOTO
00111ero, OCHOBHOTO OOIIEro M CpeHEro 00pa3oBaHusl, YCIEIIHOE MPOXOKICHUE
rOCYJapCTBEHHOW UTOTOBOM ATTECTALIMU WJIA UTOTOBOM aTTECTALIMU U TOJTYYEHUE
arrectata 00 OCHOBHOM OOmEeM © cpeaHeM ob0meM  00pa3oBaHHUH
MOITBEPKIAIOLIETO MOJyUeHHe 00IIero 00pa3oBaHusl COOTBETCTBYIOILIETO YPOBHS,
WIH MOJy4YeHue JOKyMeHTa 00 00pa30BaHuUU.

9.3. Ilepeyennb ocHOBaHMIA 1J1s1 MPUOCTAHOBJIEHHUS OKA3aHMUS WIN 0TKa3a B
OKa3aHUU MYHUIIUNATbHBIX YCJIYT:

- IPUOCTAHOBJICHHE JIEUCTBUS JIUIEH3UU WIH aHHYJIMPOBAHUE JULECH3UU, B
ClIy4asx, IPeIyCMOTPEHHBIX nTocTaHoBIeHHEM [IpaBurensctBa PO ot 28.10.2013
Ne 966 «O nunen3npoBaHun 00pa30BATEIBHOMN AESITEIBHOCTIY;

- nukBuganusa MOQO;

- peopranu3zanusa MOO;

- mepepacmpesiesieHue IOJHOMOYMM, TMOBJIEKIIEe HCKIIOYEHUE U3
KOMIIETEHLIUH MYHULIMIAIBHON o01ieo0pazoBaTenbHON OpraHu3alHu
IIOJTHOMOYMH 110 OKa3aHUI0 MYHULMITAIIBHOMN YCIYTH;

- HCKJIIOYEHUE MYHMIMMNAIBHOW YCIYIM M3 BEJOMCTBEHHOTO IEpeyHs
MYHUIUTTATBHBIX yCIyT (pabor), OKa3bIBAEMBIX (BBITIOJIHSIEMBIX )
MYHUIIMTAIBHBIMUA YUPEXKACHUSIMU c(epbl 00pa3oBaHUs B KaueCTBE OCHOBHBIX
BUJIOB JESTEIBHOCTH;

- UWHBIE, TPETYCMOTPEHHBbIC TIPABOBBIMH aKTaMH CJIy4yau, BIICKYIIIHE
HEBO3MOKHOCTh OKa3aHHMsl MYHHUIMNAIBHOM YCIyrd, HE YyCTpaHsAEeMOW B
KpPaTKOCPOYHOI NEPCIIEKTUBE;



- mpu  rpyObIX M HEOJHOKpPAaTHBIX  HapyUIEHUSIX  yCTaBa
00111e00pa3oBaTeNbHON OpraHU3alllu.

9.4. Cpoxu NpHMOCTAHOBJICHUS OKA3aHUSI MYHHMIMIIAJIbHBIX YCJIYI:

He npenycmoTpenbt

9.5. Ilopsinok 00ka0BaHNUs pelleHUi, neiicTBuid (0e3geiicTBHS)
AOJIKHOCTHBIX JIMI] MYHUIIMNIAJIbHBIX OPraHU3alUi B Ipouecce OKa3aHusl
MYHUIMNAJIBHBIX YCJIYT B cJIyYae ee HeCOOTBETCTBHUSA CTAHAAPTY KayecTBa:

OcHoBaHueM ISl HavaJia MPOIEeAYPhI JOCYACOHOTO 00KATOBAHUS SBIISCTCS
NOCTYIUIEHHE KaJloObl B MUCHMEHHOW (opmMe Ha OyMa)XHOM HOCHTENE, (B TOM
YyHUClIe B 3JEKTPOHHOU (popMe) B OTAEN 0O0pa3oBaHUs aJMUHHUCTpALUU I'. 3€U Ha
pemieHusi, nedcTBus (Oe3meicTBUE) PYKOBOAMUTENS 0OIIe00pa3oBaTeIbHON
OpraHu3alliy, MpPUHUMAEeMble (OCYILIECTBISEMbIE) B XOJ€ MPEIOCTaBICHUS
MYHULMUIIAIIbHON YCIIYTH.

XKanoba noainexuT pacCMOTPEHHUIO B TEUEHHE MATHAIUATH pabOYUX THEW CO
JTHSL €€ PErucTpallvy, a B cliydae 00XaJlOBaHHsS OTKaza B IMpHEME JOKYMEHTOB Y
3asiBUTENS MO0 B UCIIPABICHUH AOMYIICHHBIX ONEYaTOK M OMMOOK WK B CIIy4yae
00>Kaji0BaHUs HApYIIEHUs YCTAHOBJIEHHOTO CPOKA TAKMX UCIPABIICHUM - B TCUCHUE
ISTH paboyuX JHEH co IHA €€ PerucTpaluy.

XKanoba moxeT ObITH HallpaBiIeHa 110 MOYTE (B TOM YHCIIE MO AJIEKTPOHHON
1oure: 0o(@ooazeya.ru C UCII0JIb30BAaHUEM UH(POPMaLIMOHHO -
TEJIEKOMMYHUKAIMOHHON ceTH «HTepHET», a Takke MOXKET ObITh MPUHSATA TPU
JUYHOM MPUEME 3asIBUTEIIS.

[Toctynnenue »xamnoObl SABISETCS OCHOBAHMEM [UIsl Hadaja MpPOIEAYpPbI
TOCYIeOHOTO 00KAITOBAHMS.

IlepeueHb oOcCHOBaHMU MJisI OTKa3a B PACCMOTPEHUH KajdoObl JHOO O
IPUOCTAHOBJIEHUH €€ PACCMOTPEHUS:

- OTCYTCTBHE B kajio0e (haMuInu rpak/laHiHa, HalpaBUBIIIETO 0OpallieHue,
¥ TIOYTOBOTO a/ipeca, 0 KOTOPOMY JOJIKEH ObITh HAIIPaBJIEH OTBET;

- 00ajoBaHUE B JKaJloOe Cy1IeOHOTO PEIICHHUS;

- HEBO3MOXXHOCTb MTPOUYTEHHUS TEKCTa MUCbMEHHOM 3Kao0bl;

- B CIyyae CcoOJep)KaHUs B jkajoOe CBEACHMH O MOATrOTaBINBAEMOM,
COBEPILEHHOM HJIM COBEPIIAEMOM IPOTUBOIPABHOM JIESIHUH, a TAKXKE O JIUILE, €T0
[OJITOTaBIMBAIOLIEM, COBEPIIIAIOIIEM MITM COBEPIIUBIIEM, 5kajl00a HaIllpaBIIsIeTCs B
roCyJapCTBEHHBIM OPraH B COOTBETCTBUU C €r0 KOMIIETEHLIUEH.

[Tucemennas sxamoba u jkamo0a MO 3JEKTPOHHOM TMOYTE TOJKHBI OBITH
paccmoTpensl B Tedenune 30 aHel co AHS ux peructpanuu. JKamoba cumraercs
pa3pelIEHHOM, €CIIM PACCMOTPEHBI BCE MOCTABJICHHBIE B HEW BOIPOCHI, ITPUHSATHI
HEO0OXOAMMbIE MEpBI, JaHbl TUCbMEHHBIE OTBETHI (B TOM YHCIIE€ B JIEKTPOHHOMN
dbopme) WK 1aH YCTHBIA OTBET C COTJIACHS 3asIBUTEIIS.

Ecnu B pe3synpTaTe paccMOTpeHHMs kajnoba Mpu3HaHa O0OOCHOBAaHHOM, TO
NPUHUMAETCSl pElIeHHe OO0 OCYIIEeCTBICHUU JEUCTBUM MO MPEIOCTABICHHUIO
MYHUIIUNATBHOW YCIYTH 3asBUTENI0 W MPUMEHEHUU MEpP OTBETCTBEHHOCTH K
JOJDKHOCTHOMY JIMIly 001ieo0pa3oBaTeIbHOM OpraHu3alii, JOMYCTHUBILIEMY
HapyLIEHUs B X0JI€ IPENOCTABICHUS MyHULUMIIATBHOM YCIIYTH, KOTOPBIE MTOBIEKIN
3a c000i Kano0y 3asBUTEIIS.




3asBUTENIO HAMPABIIAETCS COOOUIEHUE O MPUHATOM PEUICHUU U JACUCTBUSX,
OCYLIECTBIEHHBIX B COOTBETCTBHM C MPUHSTBHIM DPEIICHUEM, B YCTAHOBJIEHHOM
MOPSJIKE.

3anHTEepeCcOBaHHBIE JIUIA MOTYT 00KallOBaTh B CY/[I IecTBUs (Oe31eiicTBHE)
OTBETCTBEHHBIX JIOJDKHOCTHBIX JIML, OCYILECTBISEMBIE B XOJ€ NPEIOCTaBICHUS
MYHULUMNAIBHOW YCIYId, B TIOpPSJKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickon ®@enepanuu.

10. TpeGoBanusi K MATEPUAIBLHO-TEXHUYECKOMY 00eCIIe4eHNI0 OKA3AHUS
MYHUIHMIAJbHBIX YCJIYT:

[TapameTpsl TpeGoBanue PernmamenTupyromuii JTOKyMEHT
1 2 3
1. 3nanne - IKCIUTYaTUPYIOTCA B |-  IlocranoBienne  I'nmaBHOrO
COOTBETCTBUH C ITPOEKTOM; roCy/apCTBEHHOI'O  CAHUTAPHOIO
- COCTOSIHME 3/1aHUM He sBIsieTcs | Bpada Poccuiickor Penepauuu ot
aBapHUIHbBIM; 29.12.2010 Ne 189 «O0
31aHusA 000pYyIOBaHBI | YTBEPXKICHUH CanlIuH
BOJIOIIPOBOIOM, umeercs | 2.4.2.2821-10 «CanurapHo-
KaHaJIu3alus, BOJIOCTOKH; SMUJIEMHOJIOTMYECKHE TPeOOBaHMUS
- o0ecriedeH | K yCJIOBUAM U OpraHM3aliu
OECIPENATCTBEHHBIH  J0OCTyN | 00y4eHus B
JeTel - UHBAJIMAOB B 3/1aHUE 0011e00pa3oBaTENbHBIX
YUPEXKIECHUAX).
-ITocranoBienue I'maBrOTO

rOCYJJapCTBEHHOT'O  CAaHUTapHOTO
Bpaua Poccuiickoit denepanuum ot
10.07.2015 Ne 26 «O6
YTBEPKACHUU CanurapHo-
SMUJIEMHOJIOIMYECKUX MPaBUI U
HopMatuBoB CanlluH 2.4.2.3286-
15 «CanuTapHo-
AMHIEMHOIOTHYECKHE TPEOOBAHMS
K YCIOBHUAM M  OpraHU3alUH
o0yuyeHHss ¥  BOCIHTaHHS B
OpraHU3alMsIX, OCYIIECTBIISIOIUX
o0pa3oBaTeNbHYI0  JICATEIHLHOCTh
[0 aJaNnTUPOBAaHHBIM OCHOBHBIM
0011e00pa3oBaTeIbHBIM

porpamMmam Juis 0Oydaroluxcsl C
OTPaHUYCHHBIMH BO3MOXHOCTSIMU

310POBbSI»
2. [Ipuneraromas | - teppuropus | [loctaHoBieHue I'maBHOTO
TEPPUTOPUS 00pa3oBaTeNbHOTO YUPEKICHUS | TOCYTAPCTBEHHOTO  CaHUTapHOTO
OJDKHA OBITH orpaxjeHa | Bpaua Poccuiickon deneparuu ot
3a00pOM U O3eJIeHEHa 29.12.2010 No 189 «O06
YTBEPKICHUHU CanlIuH
2.4.2.2821-10 «CanurapHo-

AMHUIEMHOIOTHYECKUE TPEOOBAHMSI
K YCIOBHAM U  OpraHH3aluH
oOy4eHus B
0011e00pa30BaTEIHHBIX




YUPEKICHUAX.
[TocTtanoBnenue ['maBHOTO
rOCyJJapCTBEHHOTO  CAHUTAPHOTO
Bpaua Poccuiickoit dexnepanuu ot
10.07.2015 No 26 «O06
YTBEPKICHUU CanutapHo-
AMUJAEMHUOJIOTHYECKUX TPABHI U
HopmatuBoB CanlluH 2.4.2.3286-
15 «CanuTtapHoO-
AMUJEMHUOJIOTHYECKHE TpeOOBaHUS
K yCIOBUSM U  OpraHu3aluu
oOydeHHUss W  BOCIHTaHUS B
OpraHM3aIMsIX, OCYIIECTBISIOIINX
0o0pa3oBaTeNbHYI0  JICATEIHLHOCTh
M0 aJanTUPOBAaHHBIM OCHOBHBIM
0011e00pa3oBaTeIbHBIM

mporpaMMaM Jisi 00y4arouiuxcs ¢
OTPaHUYCHHBIMH BO3MOXKHOCTSIMU

3JI0pPOBbS»

3. [Tomemienus B obmeobpazoBaTenbHbIX | [locTaHOBICHHE I'maBHOTO
OpraHM3alusiX, rOCy/JapCTBEHHOI'O  CAHUTApPHOIO
MPEIOCTABIISIIOIINAX ycnyry, | Bpaua Poccuiickoit denepanuu ot
JIOJIKHBI OBITH co3mansl | 29.12.2010 No 189 «O0
CrieliaibHbIe YCIIOBUSI, | YTBEPKICHUHU CanlluH
o0ecreunBaromme 2.4.2.2821-10 «CanurapHo-
BO3MOYKHOCTh JUISL | BTIUJEMUOJIOTHYECKUE TPeOOBaHUS
OecTpensTCTBEHHOTO JOCTYNa | K YCJIOBUAM W  OpTaHHU3AINH
JeTeH-MHBATINIOB B 3IaHUS W | O0Oy4YeHHUS B
MOMEIIIEHUs, UX MPeObIBaHUS U | 0011e00pa30BaTEIbHBIX
o0OyudeHus B TAHHOM | YUPEXKJIECHUAX).
OpraHHu3aIiu (Bxmrovast | [ToctaHoBneHue I'maBHOTO
MaHIYChI, CHEIHAJIBHO | TOCYJIJapCTBEHHOTO  CaHUTapHOTO
000pyI0BaHHBIE yueOHbIe | Bpada Poccuiickoit denepanuu oT
MeEcCTa). 10.07.2015 Ne 26 «O6

O6meo0Opa3oBaTenbHbIC
OpraHMW3alil  JIOJDKHBI  OBITH
obOecreyeHbl
peadMINTAIIMOHHBIM,
CHEIHaTU3UPOBAHHBIM
y4eOHBIM U Y4eOHO-HATJISAHBIM
000pyZI0BaHHEM, OTBEYAIOIINM
TpeOOBaHUSAM denepanbHbIX
rOCyAapCTBEHHBIX
00pa30BaTeNbHbIX CTAHJAPTOB U
o0ecIeynBarouM HajIeKallee
Ka4eCcTBO MIPEIOCTABIICHUS
YCIIyTH.

Jns  nmereil, HyXIArOIIUXCA B
MICUXO0JIOTO-IIEJarOTMIECKOI
ITOMOIIIH, B
o011eo0pa3oBaTeIbHOM
OpTraHu3aIu’
Mpe1yCcMaTpUBaIOTCS
OT/ENbHbIC KAOMHETHI IeAarora-

YTBEPKIACHUU CanurapHo-
AMUJICMHOJIOTHUECKAX TIPABWI U
HopMatuBoB CanlluH 2.4.2.3286-
15 «CanurapHo-
AMUAEMUOJIOTHYECKHUE TPeOOBaHUs
K VYCJIOBUSM U  OpTraHW3alHA
oOydyeHHsT U  BOCIHUTaHUS B
OpPTraHM3AIMIX, OCYIIECTBISTFOIINX
o0pa3oBaTeNbHyI0 JIEATEeIbHOCTH
M0 aJanTUPOBAHHBIM OCHOBHBIM
o011e00pa3oBaTeIbHBIM
mporpaMMaM JUtsi 00yJaronIuxcs ¢
OTPaHUYEHHBIMU BO3MOXHOCTSMU
3I0POBBSDY




TCUXoJora u YUUTENSI-
Joromnesa.

4. O6opynoBanue u | O6meoOpa3zoBaTebHbIC -IIpuka3 MunucrepcTBa

OCHAIIICHUE OpraHu3alvy JOJKHBI  OBITH | 0Opa3oBaHuUs U Hayku Poccuiickoit

peanuzanuu o0ecreyeHbl @enepanuu ot 30.08.2013 Ne 1015

o0pa3oBaTeNbHbIX peabMIUTAIIMIOHHBIM, «O6  yrtBepxkaenun  Ilopsaka

MpOrpaMm CHEIMATU3UPOBAHHBIM OpTraHM3AINH U OCYIIECTBICHUSI.
y4eOHBIM U y4eOHO- [Tpuka3 MuHucrepcTBa
HarJsIAHBIM oOpa3zoBaHus M Hayku Poccuiickoit
obopynoBanuem, otBedaronuMm | deneparuu ot 19.12.2014 Ne 1598
TpeOOBaHUAM denepanbubix | «O0 yTBepKIeHHH (henepanbHOro
roCyAapCTBEHHBIX roCyAapCTBEHHOIO
00pa3oBaTeNbHBIX CTAHJAPTOB U | 00pa30BaTEIHLHOTO CTaHaapTa

oOecrieunBaroOIINM HaUIeXKallee
KauyecTBO MIPEIOCTABIICHUS
YCITyTH.
o0pa3oBaTeNbHOI
JIEATEIBHOCTH
OCHOBHBIM
0011e00pa3oBaTeIbHBIM
mporpaMmam -
00pa3oBaTeIbHBIM MTPOrpaMMaM
HaYaJILHOTO OOIIETO,

o

Ha4yaJbHOTO OO0IIEero oOpa3oBaHUs
06yanOH_[I/IXC$I C OI‘paHI/I‘IeHHBIMI/I
BO3MOXKHOCTSIMH 3JIOPOBBSI.

11. TpeGoBaHusi K 3aKOHHOCTH ¥ 0€30IIACHOCTH OKa3aHUS MYHHUIMIIAJIbHBIX

yciayr:
1.Pa3pemmrenshple | - Hanuuue 3apeructpupoBaHHoro | denepanbHblil 3aK0H oT 29.12.2012
JTIOKYMEHTBI ycTaBa oOmeoOpa3zoBarenbHoit | Ne 273-03 «OO6 obpa3zoBaHuM B
OpraHu3aluy; Poccniickoit ®denepanumy
- HaJlMyue  JIMLIEH3UM  Ha
00pa3oBaTeNbHYIO ICITCILHOCTS;
- Halmyue  0Opa3zoBaTeIbHOM
IIPOrpaMMBbl;
- aKT TOTOBHOCTH K Hayajy HOBOI'O
y4ueOHOro roja
2. CanurapHoe | - CaHUTApHOE cocrosuue | Ilocranosienue I'maBHOTO
COCTOSIHUE 00111€00pa30BaTEIbHON OpraHU3aluy | TOCYJapCTBEHHOTO  CaHUTapHOTO
cootBercTByeT CaunlluH Bpaua Poccuiickoii ®Penepauuu OT
29.12.2010 Ne 189 «O06
YTBEPKICHUU CanlluH
2.4.2.2821-10 «CanurapHo-

AMUJEMHUOJIOTHYECKUE TPEeOOBaHHUS
K YCIOBHAM ¥  OpraHU3alUHU
o0ydeHus B 00111e00pa30BaTENbHbBIX

YUPEKIACHUAX Y,
IlocTanoBiienne I'naBHOTO
roCy1apCTBEHHOTO CaHUTapPHOTO

Bpaua Poccuiickori denepauuu OT
10.07.2015 Ne 26 «O0
YTBEPKICHUU CanurapHo-
SMHUJIEMUOJIOTUYECKUX TMPaBWI U




HopMatuBoB CanlluH 2.4.2.328615
«CaHUTapHOSNIEMHOJIOTHYCCKHE
TpeOOBaHUS K  YCIOBHAM U

OpraHu3aIu 00yueHus u
BOCIIUTAHUA B opraHu3anusix,
OCYIIECTBIISIOIIHX

00pa3oBaTeNbHYIO EATEIHHOCTH 10
aIalTHPOBAHHBIM OCHOBHBIM
o011ieo0pa3oBaTeIbHBIM
nporpaMmamM Uit 0OyYaromuxcsi ¢
OTPaHUYCHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSDY

3. be3zonacHOCTH

Coznanbl O€30MacHBIC YCIOBUS IS

OCYIIECTBIICHUSI  00pa3oBaTeIbHON
IESITEIbHOCTH:

- aBTOMAaTHYECKas  TOXKapHas
CHUTHAJIH3AIINS;

- CpeICTBA  HM3BEHICHHS O
oxkape;

- MIEPBUYHBIC CpencTBa
MOKaPOTYIICHUS;

- CHCTEMaMH
BUIECOHAOIIOICHS,

KHOIIKa 9KCTPEHHOTO BBI30BA
MMOJIALUN

- IYHKT 2 4actu 6 ctatbu 28

®denepanabHOTO 3aKoHa oT
29.12.2012  Ne  273-®3 «O06
o0paszoBaHUMN B Poccuiickoii
Oenepauuny;

- denepanbHbId  3aKOH  OT
28.12.2010  Ne  390-®3 «O
0€30IacCHOCTHY;

- @denepanbHbli  3aKOH  OT
06.03.2006 No 35-d3 «O

MIPOTUBOAECUCTBUN TEPPOPUMYY; -
®denepaabHbIM 3aKOH OT

21.12.1994  Ne 68-D3 «O 3amute
HaceleHus W  TEpPUTOpUN  OT
YpE3BBIYANHBIX CUTYyaLUi
MNPUPOJHOTO U TEXHOTEHHOTO
Xapakrepa»

- ®denepanbHbIi 3aKOH OT
21.12.1994  Ne 69-®3 «O
M0’KapHON O€30MaCHOCTI;

- @enepanpHblii  3ak0H  Ne
123-®3 OT 22.07.2008
«TexHnuyeckuu periaaMeHT 0
TpeOOBaHUIX MOKapHOU
6e3onmacHocTn»; -IlocTaHoBieHUE
[IpaButensctBa PO ot 25.04.2012
Ne 390 «O mnporuBOonOXapHOM
pexXUMEN;

ITpukaz MUC P® ot 18.06.2003 Ne
315 «0O06 yTBepXIEHUH HOPM
MO’KapHOU 0e3omacHOCTH
«llepeueHp 37aHUN, COOpPYKEHUH,
NOMEeUIeHnH U 00OopyJoBaHUS
MOJIC)KAIUX 3AIINATE
aBTOMATHYECKUMHU YCTaHOBKaMU
MI0’KapOTYyIICHUS u
ABTOMAaTUYECKOU MOXKapHOHU
curnanuzauuein» (HITb 110-03)»;

- IIpukaz MYC P® ot 20.06.2003
Ne 323 «O0 yTBepkaeHUH HOPM
MO’KapHOU 0e3onacHOCTH
«IIpoekTnpoBanue CUCTEM




OIOBCILECHMS JIIOACH O IoXape B
3manmsix u coopyxkeHusx» (HIIb
104-03)»

12. TpeGoBanusi K JOCTYNHOCTH MYHMUIHUNAJBbHBIX YCJIYr s
norpeouresen

O6mieoOpazoBaTeabHast OpraHu3anus JOJKHA PEeAOCTABIATh
MYHUITUTIATBHYIO YCIIYTy JACTSAM-WHBAJIMAAM W JIETAM C OTrPaHUYCHHBIMU
BO3MOXHOCTSIMU  3JI0POBbSl TPU HAJIMYMK TpUKa3a oOTjAeNa 00pa3oBaHUs
aMUHUCTpalMi T. 3eM O paspenieHuu oOydeHus peOeHKa Ha JOMYy WIH B
MEJUIIMHCKOW  OpraHu3alid M JIOTOBOpa C  POAMUTENSIMU  (3aKOHHBIMU
MIPEJICTABUTEIISIMU).

[lomyyenne  neTbMU-UHBANUAAMHU,  JETbMH  C  OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 3/10POBbsI HAYAJIbHOTO O0IIET0, OCHOBHOTO 00111€r0 00pa30BaHus
B 00pa30BaTEIbHBIX OPTAHU3AIUAX SBJISETCS OCCIUIATHBIM U OOIIEAOCTYITHBIM.

BO3MOXXHOCTP MOJYyYEHHUsS Ha4yaJlbHOTO OOILEro, OCHOBHOIO OOILEro,
cpemHero obmiero oOpa3oBaHus B 00pa30BaTEIbHBIX OPTraHU3AINIX HE 3aBUCUT OT
MoJIa, pachl, HAIMOHAJILHOCTH, S3bIKA, MPOUCXOXKIACHHUSI, HMYIIECCTBEHHOTO,
COLIMAJILHOTO W JOJKHOCTHOTO TOJIOKEHHUS, MECTa JKUTEIhCTBA, OTHOIICHUS K
penuruu, yOeKJIEeHUM, MPUHAIIEHKHOCTH K OOIIECTBEHHBIM OOBEAMHEHUSAM, a
TaKXKe JPYTruX 00CTOATENHCTB.

[Ipu opranuzanuu oO0y4yeHUs: HA JOMY WM B MEIUIIMHCKUX OpPraHU3ALMIX
JIOIYCKAeTCsl COYETaHUE Pa3INYHbIX (POPM 00YUEHHUS, YTO OTPAKAETCS B IOTOBOPE
00 opraHuzanuu OO0ydYeHHs, 3aKJIIOUYEHHOM MEXIy o0Ieo0pa3oBarenbHON
OpraHu3alMe U POIUTEIAMU (3aKOHHBIMU MTPEACTABUTEISIMHU).

13. TpeOoBanusi K YpPOBHI0O KAaJAPOBOro olOecrneyeHUsl OKa3aHMs
MYHUIMNAJIbHON yCIyTH

JIOKHOCTH Hopmarusuas HIIA, YpoBeHb [TeproMIHOCTH
YMCIEHHOCTE Y CTAHABIHE KBaJTU(DUKAIIH MEPOTPHUSITHIA 10
AR MePEnoArOTOBKE,
IIOBBIIIEHHIO
HOpMAaTUBH KBaTHU(UKAITIH
yIO
YUCIIEHHOCT
b
1 2 3 4 5
[lemarorumuec | JloctaTouHas Pacniopsixke | B coorBercTtBUM ¢ | 1 pa3 B Tpu rona
KHue IS HHE EnuabM
paboTHUKHU obecrneyeHus aIMUHUCTD | KBATH(PUKAIMOHHBIM
0o0pa3oBaTelibH | aluu CIPaBOYHHKOM
BIX TIPOTPaMM ropoja 3ed | JOJDKHOCTEM
PYKOBOJIMTENEM,
CIIEIINAJICTOB u
CITy>KalluX, pa3aei
«KBanudukauon
HBIE
XapaKTePUCTHKHU




JOJKHOCTEN
pPabOTHHUKOB
00pa3oBaHMs




14. TpeO6oBanusi K YypPOBHIO HHGOPMANMOHHOIO O0ecmeYeHUus
HOTpeﬁl/lTe.]'leﬁ MYHUIHMITAJIBbHBIX YCJIOYT
Cnoco0 CocraB pa3meniaemMoii nHpopMaIu Yacrota
nHpopMuUpoBaHUS OOHOBIICHUS
UHpOpMALIUU
1 2 3
Exeronnsiii OTYET 0 pesynbratax | 1 pa3 Brox
NEeSITEIbHOCTH 00pa30BaTeIbHON OpraHu3aIliu
U 00 HCIOJIb30BAaHUM 3aKPEIJICHHOTO 33 HHUM
MYHHUIUNAJIBHOTO UMYIIECTBA, a TAKXKE OTYETa
0 pe3yJbTaTax caMmoo0CiIe0BaHuUs
Nudopmanus nmst mocTymaroniero u (Wim) ero | 2 pa3a B MeCSIl
Pasmenienue poouTeneil  (3aKOHHBIX  IpeICTaBHUTENEH),
uHpopmauu Ha | HOBOCTH
MH(POPMALIMOHHBIX Wndpopmarus 00 yueOHOM U BHEyueOHOI
CTEeHJIaxX JeSITebHOCTH

HopmaTtusHO-11paBoBbIE JOKYMEHTBI,
Kacaroliecs: JIesSTeIbHOCTH 00pa30BaTeIbHOM
OopraHu3anuun JlokanbHbBIC HOPMAaTUBHBIC AKThI
o0OpasoBaTenbHON OpraHu3aIu OO6mme
cBezieHus1 00 00pa30BaTeIbHON OpraHu3aluu

CailiT oOpazoBaTeIbHOI

Exeronnsiii OTYET 0 pe3yJibTaTax

1 paz Broa

OpraHu3aluu NEeSITeIbHOCTH 00pa30oBaTeIbHON OpraHu3aliu

U 00 HCIIOJIb30BAaHUM 3aKPEIJICHHOTO 33 HUM

MYHMIMIIAJIBHOTO MMYILECTBA, a TAKKE OTYEeTa

0 pe3yJbTaTax caMmoo0CiIe0BaHuUs

Wndopmanus g nocrynarouiero u (win) ero | 2 pasa B MecsIl

ponuTene  (3aKOHHBIX  NpEJCTaBUTENEH),

HOBOCTH

Nudpopmamms 00 yueOHOH u BHEy4eOHOI

JESATEIIBHOCTH

HopmaTtusHO-1ipaBoBbIE JIOKYMEHTHI,

KacaroIuecs: JAeATelIbHOCTH 00pa30BaTeNIbHON

opranu3anuu JIOKaJbHbBIE HOPMATUBHBIE AKThI

o0Opa3oBaTenbHON OpraHu3anuu OO6uue

cBesieHus1 00 00pa30BaTENbHON OpraHU3aluu
OdunmanbHbIi caiir | Unpopmanuss 1 snekTpoHHble — komuu | He  mosmnee 5
JUTS pa3MelIeHus | JOKYMEHTOB B COOTBETCTBHMM C MPHUKA30M | pabounx JTHEH,
uHbOopMaIuu 0 | MunucrepcTsa ¢buHaHCOB Poccuiickoii | cneqyromux 3a
rOCYIapCTBEHHBIX Oenepanmn ot 21 utons 2011 roga Ne 86H JTHEM MPUHATHUS
(MyHHIIMIIANBHBIX ) JOKYMEHTOB WU
YUPEXKICHUAX BHECCHMS
www.bus.gov.ru WU3MEHEHUN B

JIOKYMEHTBI

Teneponnas B cootBercTBHH € 3amTpOCOM B coorBercTBUM C
CBSI3b 3aIpocoM
ONeKTpOHHAas B cootBercTBHH € 3a1TpOCOM B coorBercTBUM C
11o4Ta 3apocoM




15. TpeOoBaHusi K OpraHM3alMM y4yeTa MHEHHUsI NOTpedOMTeN el 0
KaYyecTBe 0Ka3aHUSI MyHUIMNAIbHBIX YCJIYT:

[Tapamerp 3HaueHue, HHAsl XapaKTePUCTHKA
OOpartienus Tpakaad ¥ OpraHu3aIui B 001e00pa3oBaTeIbHON OpraHu3aINH
OpraHu30BaH IpUEM, perucrpanus,

paccMOTpEHUE NHUCHMEHHBIX U AJIEKTPOHHBIX
NPEIUIOKEHUH, 3asBIECHUH, Xamo0 TpaxkaaH U
OpraHu3anui U MoaroToBka B 30-1HEBHBIN CPOK
OTBETOB Ha HHUX

Ornpocsl moTpeduTtenei B MYHUITUTIATEHON o0OpazoBaTenbHON
OopraHu3anuvun MIPOU3BOIAATCA OIIPOCHI
00yYarOMIUXCSI C IEITbI0 BBISIBICHUS MX MHEHHSI
OTHOCHUTCIIBHO KadecTBa n AOCTYIIHOCTHU
NPEJOCTABIISIEMBIX YCIIYT

16. Huble TpeOoBaHuUsl, HeoOXoAUMBbIE NJs1 OOecHeYeHUS] OKA3AHMS
MYHHIHMIAJBHBIX YCJIYI HA BBICOKOM Ka4eCTBEHHOM YPOBHeE

KoHnTponb 3a coOitoieHueM U BBINOJIHEHWEM TPEOOBAHUN HACTOSILETO
CTaHAapTa KauyecTBa:

- BHYTPEHHHMI KOHTPOJb, KOTOPBIA OCYIIECTBIsAETC pykoBoaureaeM MOO
WIM JIMLOM, IIOJIJHOMOYHMSA KOHTPOJS KOTOPOMY JCJIETHPOBAHBI IPUKA30M
PYKOBOJIUTEIIS;

- BHELIHUI KOHTPOJb, CHCTEMa KOTOPOrO BKJIIOYAET B €e0S KOHTPOIIb,
KOTOPBIN OCYILIECTBIISIET OTAEN 00pa30BaHUs AIMUHUCTPALIUH I'. 3€H, B IOJTHOMOYUS
KOTOPOT'O BXOJMT:

- OCYLIECTBJICHHE BEJOMCTBEHHOI'0 KOHTPOJIA 3a BbinojdHeHneM MOO cBoux
00513aHHOCTEN B COOTBETCTBHH C HACTOSLIIUM CTaHAAPTOM KayecTBa;

- OILICHKA COOTBETCTBHSI KauecTBa OKA3bIBAEMOW YCIYI'M HACTOSILEMY
CTaHJapTy KayecTna.

3a HEKauYeCTBEHHOE IIPEIOCTABICHHE YCIyrM K pykoogurearo MOO
IPUMEHSIOTCS. MEPBI IUCIMIUIMHAPHOTO BO3JCUCTBHAS B COOTBETCTBHUHU C
TpeOOBaHUSIMU, yCTaHOBJIEHHBIMH JEHCTBYIOLIUM 3aKOHOATENbCTBOM Poccuiickoit
®enepaunun. Pabora MOO 1o oka3zaHuIO yCIyr'M JIOJDKHA OBITh HalpaBlieHA Ha
IIOJTHOE YOBJIETBOPEHUE HYXKJ OOydaloluxcss M HMX pojauTesneld (3aKOHHBIX
IIPEICTaBUTEIIEH ), HEIPEPHIBHOE MOBBILIEHUE KaYECTBA YCIIYTH.

PykoBogutens MOQO HeceT NOJHYIO OTBETCTBEHHOCTh 3a COOJIOACHHE
TpeOOBaHMIT HACTOSIIETO CTaHAAPTA KA4eCTBA.

[Tpukazom pykoBoautess B MOO 101KHBI ObITh HA3HAYEHBI JIULA, OTBETCTBEHHbBIE
32 Ka4E€CTBEHHOE NPEIOCTABICHUE YCIYTH, OPraHU30BaH KOHTPOJb 338 KaYECTBOM
IIPEAOCTABJIEHUS YCIYTH B COOTBETCTBUH C HACTOSIIMM CTAaHAAPTOM KayeCTBa.



HepCOHaHBHaH OTBCTCTBCHHOCTDb 34 CO6J'IIOI[€HI/IC JOJDKHOCTHBIMHM JIMIIaMH
Tpe60BaHHﬁ HACTOAIICTO CTaHJdapTa KadeCTBa 3aKpPCIIACTCA B JOJIKHOCTHBIX

UHCTPYKLMSIX.

IHoka3aTe/n OLlEHKU Ka4eCTBA OKA3aHNSI MyYHHUIUNIAJIBHON yCIyrH
(BbIMOJIHEeHUA Pad0Thl) «Peasu3anus 0CHOBHBIX 0011e00pa30BaTeIbHbIX
MPOrpaMM HA4aJbHOI0 001Iero, 0CHOBHOI0 00111er0, CpeIHero 001ero
oOpa3zoBaHus» (/151 00Y4AKOIIMXCS C OTPAHNYEHHBIMH BO3MOXKHOCTAMH
3/10POBbSI M IeTel HHBAJIU/I0B)

HanmenoBanue HopmatuBHoe | Meroauka pacuera Hcrounuk
IIOKa3aress KauecTBa, 3HaYCHUE uHpopManun
€IVHULBI U3MEPEHUS IOKa3aTelst IIOJTyY€HUs JAHHBIX
Ka4yecTBa IUIA OTIPEICIICHUS
(bakTUYeCKOro
3HAYEHUs
1 2 3 4

IToxa3zarenn KavyeCTBa, XapaKTEPU3yromue pe3yjabTaT OKa3aHUuA M

YHUIHUNAJIBHBIX YCJIYT

Hons ponureneit
(3aKOHHBIX
IIpeICTaBUTENIEH)
YAOBJIETBOPEHHBIX
YCIIOBUSIMU U
KaueCTBOM
MIPEAOCTABIIIEMON
yCIyTu

80 %

KonnuectBo HaOpaHHBIX
OasoB KOJIMYECTBO
ONPOUICHHBIX POAUTENEH
(3aKOHHBIX
npeJcTaBUTeNEe),
oOyJaromuxcs,
nocTurmux 14 - jmetHero
BO3pacTa. Nzyuenue
MHEHUSI  HAcCeJeHUs O
KayeCTBE  OKa3bIBAEMBIX
MYHUIUTIATBHBIX  YCIYT
OCYIIECTBIISIET oTaen
o0OpazoBaHus
aIMUHHUCTpAIlMK T. 3eu
oguH pa3 B rog B IV

kBaptane. Pemenue o
MIPOBEICHUH ompoca,
crocobe MIPOBEICHUS
orpoca, Jloe
PECTIOHICHTOB,
YYacTBYIOIIMX B OMpPOCE,
JUIAX, ero
OCYILIECTBIISIOIIHNX, u
OTBETCTBEHHBIX 3a €ro
MPOBECHUE  €KETOJHO
YTBEP)KIAeTCS MPUKA30M
Yupenurens.

AHKeTa B MPWIOKEHUHU K
MOKa3aTeNsiM OIICHKU
KayecTBa OKa3aHus

MYHUILMIIATIBHON YCIYTH

AHKETBI




[TonnoTa peanuzaunu 100 % OtHomenne gaktuuecku | - KiiaccHbie xypHabl;
o01eo0pa3oBaTeIbHON BBIJJAHHOTO KOJIMYECTBA - CIIPaBKH 10
IPOTPaMMBI YacoB K K IJITAHOBOMY IpOBEpKaM
Hay4aJIbHOIO 0OLIETOo KOJINYECTBY YacoOB
o0pa3oBaHUs y4eOHOT0 IJIaHa
[TonHoTa peanuzauuu 100 % Otromrenue pakruyeckn | - KiraccHble Xy pHaIIbI,
001eo0pa3oBaTeIbHON BBIJJAHHOT'O KOJIMYECTBA - CIIPaBKH 110
IPOrpaMMbl OCHOBHOT'O YacoB K K IJIAHOBOMY poBEpKaM
obmiero oOpazoBaHHA KOJINYECTBY YacoOB

y4eOHOT0 IJ1aHa
ITonHoTa peanusanuu 100 % OtHomeHue PakTUYECKH | - KJIACCHBIC )KyPHAIbI;
001meo0pa3oBaTebHON BBIJJAHHOTO KOJIMYECTBA - CIIPaBKH 10
IIPOrpaMMBbl CPETHETO YacoB K K IJIAHOBOMY IpOBEpKaM
o01iero oopazoBaHus KOJINYECTBY YacoOB

y4eOHOTO IJIaHa
YpoBeHb OCBOCHUS 100 % Ky x 100 % - KJIACCHBIE JKYPHAJIBI;
00yYaromuMucs Ks - AIIEKTPOHHBIN
OCHOBHOM Ky— konnuecTBo KypHaI
o0mieo0pa3oBaTeabHON o0y4armuxcs
IIPOrpaMMBbI yCHEBAIOUINX Ha «3»,»4»,
Ha4daabHOIro O0IIEero «5»;
o0pa3oBaHUs 110 Ky — konngectBo
3aBepUICHUH 00YUYCHHUS 00y4Jaromuxcsi Ha ypOBHE
Ha ypOBHE HA4aJIbHOTO HayaJIbHOTO OOLIETOo
o0rmiero oopa3oBaHus o0Opa3oBaHUs
YpoBeHb OCBOCHUS 100 % OTtHoweHune [Tpuka3 06 oxkoHYaHUU
o0ydJaronuMucs (haKTHYECKOTO Ynciia OCHOBHOT'O 00IIIETO
OCHOBHOM oOyuatomuxcs 9 K., o0pa3oBaHUs
o01eo0pa3oBaTeIbHON ocouBmux OI1
IIPOrpaMMbl OCHOBHOTO OCHOBHOTI'0O 00111ero
o0rmiero oopa3oBaHus o0pa3oBaHUs K 00IIEMY
10 3aBEPILECHUH yucy oOyvaromuxcs 9
o0ydJeHHs Ha YPOBHE KJI.
OCHOBHOT'O 001IIIET0
oOpa3oBaHUs
YpoBeHb OCBOEHUS 100 % OTtHo1IeHNE [Ipuka3 006 oxkOHUYaHUU
00yyaromuMucs (akTHuecKoro yuciaa CpeaHero o0miero
OCHOBHOM oOyuaromuxcs 11 ki, o0pa3oBaHUs
0011e00pa3oBaTeIbHON ocouBiux OII cpemnero
IIPOrpaMMBbl CPETHETO o0rmiero o0pa3oBaHus K
ob1iero oopazoBaHus o01ieMy yuciy
10 3aBEPUICHUU obyuaroruxcs 11 ki1
00yuyeHMs Ha YPOBHE
CpeIHETo O0MIeTo
oOpazoBaHHs
YpoBEHBb COOTBETCTBUSA Ha/uer Hanuune o0s3arenbHbIX VY4eOHbll M1aH

y4eOHOro mnjaaHa
00111e00pa30BaTEIIHLHOTO

MpeAMETHBIX 00JacTelt u
Y4EOHBIX TIPEIMETOB




yUpexKICHUS

tpeboBanusim ®I'OC

Jlo7nst CBOEBpPEMEHHO 100 % OtHowenue BoisiBNeHHBIX | [Ipennucanus, otTuer
YCTpaHEHHBIX HapyIEeHUH K KOJIMYECTBY | [0 UCHOIHEHUIO
o0pa3zoBaTeNbHBIM CBOEBPEMEHHO IpeanrCcaHui
YUpEKICHUEM YCTPaHEHHBIX

HapyLIEHUH,

BEISIBJICHHBIX B
pe3ynbTare NpoBEPOK
OpraHamu
HCTIOJHUTEIBHON
BJIACTU CyOBEKTOB PO,
OCYIIECTBIISIOIUMU
(YHKIMU TIO KOHTPOJTIO
1 Ha/130PY B chepe
oOpazoBaHHs

IMoka3arenu KavyecTBa, XapaKTepu3yIollHe YCJIOBHS, BJIUSAIONIHE HA Ka4eCTBO Mpolecca
OKa3aHUsI MYHHIIMTIATBHBIX YCJIYyT

1. Tpe6OBaHI/I${ K MaTCPUAIIbHO-TCXHUYCCKOMY 00ecreyeHHIO OKa3aHus MYHHUIUIIAIBHBIX YCIIYT

CocrosiHUE 3/1aHMS, 100 % Jons 3manmii, He AKTBI O TOTOBHOCTH
3a1€ICTBOBAHHOT O SIBIIFOIIIAX CS 0011e00pa3oBaTeIbHON
o0mieo0pa3oBaTeabHON aBapHUITHBIMU U OpraHM3aIH K
opraHu3anuein 000pyA0BaHHBIX y4eOHOMY Oy

BOJIOTIPOBOJIOM,

KaHaJm3aluen,

BOJIOCTOKAMH
CocrosiHue nomeneHuin 100% Jlonst yueOHbIX AKTBI 0 TOTOBHOCTH
o0mieo0pa3oBaTeabHON [IOMEILEHU I o0mieo0pa3oBaTeabHON
OpraHu3alu 00111e00pa3oBaTENHHOM OpraHu3aIlMH K

opraHu3aumm y4eOHOMY TOy

UMEIOTIIHX:

- HCIIPABHYIO

Mebenb " y4ueOHOe

obopynoBaHue,

COOTBETCTBYIOIIUE YHUCILY
yYaIUXCs, YYUTHIBAIOIINE
CaHUTAPHOTUTHEHUYECKHE
TpeGoBaHuS;
OCHAIIIEHHBIX CUCTEMaMH
TETJIOCHAOKEHUS U
OCBEIIEHUS,
o0ecreunBarouMu
TeMIepaTypHbIA U
CBETOBOM PEXKUM B
COOTBETCTBHUU C
tpeboBanusimu CanlluH

Ob6opynoBanue u 100% Jonst oOpa3oBaTenbHBIX Otuér
OCHAIIIEHUE peaTu3aIiu porpamm, MYy HUIAITATEHOM
peanu3yeMbIx o0pa3oBaTeNbHON




o0pa3oBaTebHbBIX
porpaMm

MYHHIIMTIATEHON
o0Opa3oBaTeNbHOI
OpraHu3aIuen,
OCHAIIIEHHEBIX B
COOTBETCTBUU C
beneparbHBIMU
rocyAapCTBEHHBIMU
00pa3oBaTeNbHBIMH
CTaHJapTaMH

OpraHu3aINH

2. TpeOoBaHUs K 3aKOHHOCTU U 0€30MaCHOCTH OKa3aHUS MYyHHUIIMITAIBHBIX YCIYT

CootBercTBHE 100% Jlonst BOKyMEHTOB WNudopmanus co
YUpEIUTETbHBIX U 00111e00pa3oBaTENHHOM CTOPOHBI
pa3pemuTeabHbIX OpraHH3aIiH, KOHTPOJIUPYIOIIUX U
JTOKYMEHTOB COOTBETCTBYIOIIUX Ha/I30pPHBIX OPTaHOB
001eo0pa3oBaTebHON eJTH MYHUIIHIIATBHOM 10 UTOTaM
OpraHM3aINH LeTN YCIyTH MPOBEIEHHBIX
MYyHUIHITATEHOM MIPOBEPOK HA KAYECTBO
YCITyTH MPEIOCTABIISIEMOMN
MYHUIUIIAJIBHON
yCIyTH
CootBercTBHE He menee Jonst 00BbeKTOB WNudopmanus co
YCTaHOBJICHHBIM 90% 0011eo0pa3oBaTeNbHOM CTOPOHBI
roCyAapCTBEHHBIM OpraHu3alui, KOHTPOJIUPYIOIIUX U
CaHUTapHO- COOTBETCTBYIOIINX HAJ30pHBIX OPTaHOB
SMHIEMHOIOTUYECKIM CaHUTapHO- 10 UTOTaM
npaBUiIaM U AU IEMHOIOTHYECKIM MIPOBEAEHHBIX
HOpMaTUBaM IpaBUJIaM U HOPMATHBaM | IPOBEPOK Ha Ka4yECTBO
IIPEAO0CTABIIIEMOU
MYHHIUITIATbHON
yCIyTH
CooTBeTcTBHE He menee JloJist 00BEKTOB AKTBI O TOTOBHOCTH
YCTaHOBJIEHHBIM 90% o0mieo0pa3oBaTeabHOM o0mieo0pa3oBaTeabHON
roCyAapCTBEHHBIM OpraHH3aIiH, OpraHM3aIiH K
TpeOOBaHUSAM COOTBETCTBYIOLIUX y4eOHOMY TOY
MOKapHOU rocyAapCTBEHHBIM
0e30MmacHOCTH TpeOOBaHUSIM
MI0’KApHOMN
0€30MacHOCTH

3. TpeGoBaHMs K JOCTYITHOCTH MyHHUIMIIAIBHBIX YCIyT Ui HOTpeOUTE

e

[Tonyuenue oOuiero
oOpa3oBaHHMs B
CIeayIoMUX Gopmax:
OYHOMH, Ha I0MY, B TOM
qHClie C
HCIOJIb30BaHHUEM
JUCTAHIIMOHHBIX
o0pa3oBaTeNbHbIX
TEXHOJIOTUI

100%

Jlomns cooTBeTCTBUS
dbopm o0yueHus
3ampocam
norpeduresnei
MYHHIMTIATEHON
YCIyTH

OTtuér
0011e00pa3oBaTeIbHON
OpraHu3aIuH




Obecneuenue
JIOCTAaTOYHOTO
KOJIMYECTBA MECT ISt
MOy YEHUS
o0Opa3oBaHWUsI B
MYHHIUITAIBHON
o0Opa3oBaTenbHON
OpraHu3aluu

He menee 100
%

Hons motpedureneit
MYHHULMTIIATBHON
YCIIYTH K 0011IeMy
YUCITY MOTEHIUATbHBIX
notpeouTeneit
MYHHIMTIATbHON
yCIyru

Ortuér
o01ieo0pa3oBaTeIbHON
OpraHu3aI|H

4. TpeboBaHus K YPOBHIO KaJIpOBOTO

o0ecreyeHns OKa3aHUs MyHUIUIAIBHBIX YCIYT

Yposerb 06pa3oBaHHust 100% Jlo71s1 paGOTHHUKOB Otuér
NeAarorn4ecKux 0011eo0pa3oBaTeNbHOM o0uieo0pa3oBaTeabHOM
pabOTHUKOB OpraHu3alnH, OpraHu3aIu
o0mieo0pa3oBaTeabHON UMEIOIINX BhICIIIEE
Opranusanuy, U (Unm) cpeHee
[PEAOCTABIIAIOIINX npodeccuoHanbHOe
MyHUITHUIIATIbHYIO oOpa3oBaHue
yciyry
YpoBeHb He menee | [lona paGoTHHKOB Otuér
npodeccruoHabHOM 90% o011eo0pa3oBaTenbHOM 00111e00pa3oBaTeILHOM
KBaJTU(UKAIIH OpraHu3aIui, OpraHHU3aIiH
pabOTHHUKOB IIPOLLIEIINX
00111e00pa3oBaTeIbHON aTTECTallMIO Ha
OpTraHH3aIHH, COOTBETCTBHUE YPOBHS
IpEI0CTABIAIOIIEH KBaIM(pUKALHH
MYHHUIIMAIBbHYIO IIeJarortycCKmux
YCIIyTy pa6OTHI/IKOB

TpeOOBaHUSM,

NPEIbSBISIEMBIM K

KBAJTU(DUKAITHOHHBIM

KaTeropusm (mepBoi

WJIM BBICIIICH), WK

MOy YMBIITUX

MOJITBEPIKICHUE

COOTBETCTBUS

3aHMMAEeMbIM UMU

JOJDKHOCTSIM Ha OCHOBE

OLICHKHU MX

npodeccCHoHaNBHOM

JeSITeTbHOCTH
[ToBbiIeHNE He menee Jlonst paGOTHUKOB Ortuér
KBUTH(DUKAITAH 90% 0011eo0pa3oBaTenpHOM o011eo0pa3oBaTeIbHON
pPabOTHHUKOB OpraHusaluu, OpraHusanuu
0011e00pa3oBaTeIbHON MPOLLIEIINX
OpraHH3aIHH, npodeccuoHaATBEHY IO
MPEIOCTABIISIOILEH NepenoAroTOBKY MU
MYHHIUTIATEHBIC KypPCBI TIOBBITIICHUS
YCIyTH KBaJM(PHUKALUU HE PeKe

yeM 1 pa3 B Tpu rona




5. TpeboBanus K ypoBHIO HHGOPMAITHOHHOTO 00ECIIEYeHHS TOTPEOUTENCH MYHHUITMITATBHBIX

yCIIyT
Hanuuune 100% Joist MyHUIIMTTAJTEHBIX E>xeromusrii otyer o
odunmansHOrO canrta yciyr, uHbopMaIus o pe3ynbTaTax
o01eo0pa3oBaTeIbHON KOTOPBIX NPEACTABIECHA JIEATETbHOCTH
OpraHu3aIiK B CETH HA CTEHJIaX B 00pa3oBaTeIbHOM
HurepHer, MOMETLEHUSIX opraHuzanuu u oo
COOTBETCTBYIOLIETO 0011eo0pa3oBaTenbHOM HCIIOJIb30BaHHH
benepambHBIM OpraHu3aluu 3aKpEIJICHHOTO 32 HUM
roCyAapCTBEHHBIM MYHHIHUITAIEHOTO
TpeOOBaHUSIM UMYIIECTBA, a TAKKE
OTYET O pe3ybTaTax
caMo0OCIIEIOBAHUS

Hanuuue Tenedonnoit 100 % Houns Otuér MOO
1 (haKCUMUIIBHOU CBSA3HU (GYHKITHMOHUPYFOIINX
MOO TeNe(OHHBIX HOMEPOB U

cpeacTB (haKCUMUIIbHOM

cBsi3u MOO
Hanuuue >nekTpoHHOM 100% Houns Nudopmanus co
noutslt MOO (GYHKITMOHUPYIOIIHUX CTOPOHBI

aJpecoB IEKTPOHHOM KOHTPOJIUPYIOIIUX U

noutsl MOO HaJ30pHBIX OPraHOB

10 UTOram
MPOBEJAEHHBIX
MIPOBEPOK HA KAYECTBO
IIPEA0CTABIIIEMOU
MYHHIUITAIbHON
yCIyTu

6. TpeGoBaHMs K OpraHU3aly yueTa MHEHUS OTpeduTeNneld 0 KauecTBE OKa3aHus

MYHHILMIAIBHBIX YCIYT

VYuér oOpameHuit
TpaXJaH 1
OpraHu3arui

100%

Jons oOpatenuit
rpakJaH U OpraHu3aluil B
00111600pa30BaTEIbHYIO
OpraHM3aIlIo, Ha
KOTOpBbIE OBLIT 1aH
oduIIMaIbHBIN OTBET B
YCTaHOBJICHHbBIE

Nudopmanus co
CTOPOHBI
KOHTPOJIUPYIOIIUX U
HaJ30pHBIX OPraHOB
10 UTOTaM
MPOBEJEHHBIX
IIPOBEPOK HA Ka4€CTBO
MIPEAOCTABIIIEMOU
MYHHIUTIAIBHON
YCIIyTH




[Ipunoxxenue

K II0KA3aTeJIsIM OLICHKHU KayecTBa
OKa3aHUs MyHHLMNAIbHON yCIIyTH

AHKeTa H3YICHUA MHCHUSA nonyaneJIeifl YCJIYT 0 Ka9€CTBE
npeaocraBjaCcHUA MYHHIUIIAIBHBIX YCJIYI Oﬁpa3OBaTeJIbeIMPI
OopraHmsanuusaimMun

YBaxaemble poauTen!

C uenpro U3y4eHUs MHEHHUS OJTy4aTesie yCiayr 0 Ka4yecTBE MPEJOCTaBICHUS
MYHUITUTIATBHBIX YCIYT 00pa30BaTebHBIMU OPTaHU3AIMSIMU TOPO/ia 3eU B paMKax
MYHHIUIIAIIBHOTO 33JaHKs ITPOCUM Bac 3amoIHUTh OIPOCHBIN JIUCT.

1. Ouenure no nATHUOANIBLHOM IIKaJie, HACKOJILKO YJOBIETBOpseT Bac
YpPOBEHb KOM(POPTHOCTH OCHAIIICHUS OMEIICHUH 00pa30BaTeIbHON OpraHu3alui,
B KOTOPOU MPEAOCTABIISIETCS yciryra?

— N |W ||

2. Ouenure mo nATHOAJUILHOM IIKaje, HACKOJbKO YJOBiIEeTBOpsieT Bac
BO3MOXHOCTh  TOJIyYEHHUS CHpaBOYHOM uH(oOpmanuu 00  OKa3bIBaeMOM
MYHUIIUTIATBHON yCiyre?

— (N |W ||

3. Ouenure no nATHOAIBHOW IlIKane, HACKOJBbKO YAOBIETBOpsieT Bac
B3aMMOJECTBHE ¢ paOOTHUKaMH 00pa30BaTEIbHON OpraHU3aIu?

— N |W ||

4. OueHure No NATHOAILHOM LIKaJe, HACKOJILKO yJIOBIETBOpsieT Bac rpadux
paboTbl 00pa3oBaTEIbHOM OpraHU3aluy, MPEJOCTABISIONICH MYHUIUITAIBHYIO

yeayry?

N (W=




5. Ouenute no MNATHOAIBLHOM IIKaje, HACKOJIBKO Bbl yJOBIETBOPEHBI
KOMIIETEHTHOCTBIO paOOTHUKOB 00pa30BaTEIbHON OpraHu3aluu?

— N |W K|

6. OueHute NO NATHOAIBLHON IIIKajde, HACKOJBKO yAoBIeTBOpsieT Bac
KAaueCTBO MPEIOCTABICHUS YCIYTU B 1IEJIOM?

— N |W ||

Me1 6imarogapum Bac 3a momornis B Hateit padote!



ITpunoxenue Ne 5

K MpUKa3y
oT 25.11.2020 Ne 388-01

CranaapTt KavyecTBa OKa3aHUSI MYHUIIUNIAJIbHOM yeayru «Peanuzanus
JTOTOJIHUTEJIbHBIX 001ePa3BUBAKIINX MPOTPAMM»

1. Pa3zpaboruuk CraHaapra KadyecTBa OKa3aHUS MYHUIUINAJIbHOM
YCJYIru: oT/ie] 00pa30BaHus aIMUHUCTPAIUU T. 3.

2. HanmeHoBaHUe MYHUIIUIIAJIBHOM YCJIYIH:

peanu3anus JONOJHUTENbHBIX OOLIEPA3BUBAIOLIUX IIPOrPaMM

3. eab MyHMIUNIAJIBHOMN YCJIYIH:

ObecnieueHne peanu3aliy MpaB M 3aKOHHBIX HMHTEPECOB TpakJaH Ha
MOJIyYeHHE JIOTIOJHUTEILHOTO 00pa3oBaHus B LENAX (OPMUPOBAHUS U Pa3BUTHUA
TBOPUYECKUX CHOCOOHOCTEH OOydaronuxcs, yJIOBICTBOPEHUS WX WHIAMBUIYAJIbHBIX
noTpeOHOCTe B~ MHTEIUIEKTYaJbHOM,  HPAaBCTBEHHOM W (PU3WYECKOM
COBEPILEHCTBOBAHNH, (D)OPMHUPOBAHUS KYJIbTYpPbI 310pOBOro U Oe3omacHoro odpasa
KU3HH, YKPEIUIEHUS 3/10pPOBbsl, OpPraHU3allMM CBOOOJHOTO BPEMEHU JEeTell B
MYHHUITUTATBHBIX OpraHu3aluaxX JOTIOJIHUTEIHHOTO oOpa3oBaHuUs,
00111e00pa30BaTeNbHBIX OPraHU3aIUsX.

4. Cpegenusi 0 BO3Me3IHOCTH  (0e3BO3ME3HOCTH)  OKa3aHUS
MYHUIIMNIAJBHONH YCJIYrd, BKJIW4Yasgs uHPOpMALMIO O MOpsAKe, pa3Mepe U
OCHOBAHMSIX B3UMAHMS IJIATHI 32 OKA3aHNE MYHHMIUNAJIBHON yCIIYIH:

Oxa3zaHue MyHHUIHUIAIBHOM YCIIyTH OCYLIECTBIIAETCS OECIIaTHO.

5. TepMuHBI U onpe/iesieHNs], HCIOJIb3yeMble B CTAHIapTe KayecTBa:

- MyHUIMIAJIbHAs  yclyra  «peajnu3aius  JTOTOJHUTEIbHBIX
oOlepa3BUBalOIMX  [porpaMm» -  yCiyra, OKas3blBaeMmasi  MOJydaressiM
MYHUIUNAIBHBIX YCIYr OIOJUKETHBIMH YUPEXKICHUSIMU 32 CUET CPEJCTB OroKeTa
MyHUIMOAIBHOTO  00Opa3zoBanust ropoa OJNEHEeropck ¢  MO0JBEIOMCTBEHHOMU
TEPPUTOPHEH B OpraHU3alUgX JIOMOJHUTEIHLHOTO O0pa30BaHUs, CTPYKTYPHBIX
noJipaszieJICHUsIX 0011e00pa3oBaTeIbHBIX OpTraHU3AIIHM;

- KaueCTBO MPEJOCTABJICHUS YCIYTH - CTEIEHb COOTBETCTBHUS YCIyTd
YCTaHOBJICHHBIM TPEOOBAHUSIM K €€ OKa3aHUI0, BKJIOYasi TpeOOBaHUS K JOCTYIHOCTH
U 00beMy OKa3aHus YCIYT JJis OTpeOuTenei;

- CTaHJApT KauecTBa YCIYTU - 00s13aTeNbHbIE AJI1 UCIIOJHEHUS MIPaBUIIa,
yCTaHABJIMBAIOIIME B WHTEpEcax MOTPeOUTeNsl yCayrd TpeOOBaHUA K OKa3aHUIO
yCIIyTH, BKIIOYAIOIINE XapaKTepUCTHKY Ipolecca, GopMy, CollepKaHue, pecypcHoe
oOecrieueHre u pe3yJibTaT OKa3aHUsl KOHKPETHOHN YCIyTH;

- moTpeouTenu (mosiyyarenu) yciayru - (pu3nueckue Juia, UMEIOIIue
IpaBO Ha MOJYyYEHHE YCIYTM B COOTBETCTBUU C TPEOOBAHMUSIMHU ACHCTBYIOLIMX
HOPMAaTUBHBIX MTPABOBBIX AKTOB;

- JIOTIOJIHUTEIbHOE 00Opa3oBaHHE - MOTHBHpPOBaHHOE oOpa3oBaHHE 3a
paMKaMHl OCHOBHOTO O00pa30BaHUsl, OPraHUYHO COYETAIOLIEe BOCIIUTAHKUE, OOyUeHHE
U pa3BUTHE JUYHOCTU PeOCHKa;



- oOpa3oBaTenbHasi JEATEIBHOCTh - JESITEIBHOCTh [0 pean3aIuu
JIOTIOJIHUTEJIBHBIX 00111e00pa3oBaTeIbHbIX (00IIEPa3BUBAIOIINX ) IPOTPAMM;

- opraHu3anusi JONOJHUTEIBHOTO 00pa3oBaHHMA - OOpa3oBaTelIbHas
OpraHu3alusi, OCYIICCTBISAIONIAS B KAadyeCTBE OCHOBHOW IENIM €€ JACATCIBHOCTH
o0pa3oBaTenbHyI0 JEATETLHOCTh II0 JIOMOJHHUTEIBHBIM 0011e00pa30BaTeIbHBIM
(o61Iepa3BUBAIOIINM) IPOTPAMMaM;

- CTPYKTypHOE TojpasziefieHue oO1ieo0pa3oBaTebHON OpraHU3aluu -
BHYTPEHHEE CTPYKTYpPHOE TOJpa3felieHne, OCYIIECTBISIONee 00pa30BaTEIbHYIO
NESATENHPHOCTh HAa OCHOBAaHMHM YyCTaBa o0O0IIeoOpa30BaTEIbHON OpraHu3aluu |
ofOecrieunBaroIIee  pealu3alyio  JOMOJHUTENBHBIX  00meo0pa3oBaTebHbBIX
(oO1Iepa3BUBAOIINX ) TPOTPAMM;

- KadecTBO  oOpa3oBaHMsi -  KOMIUIEKCHas  XapaKTEPHCTHKA
00pa3oBaTenbHON JIEATETFHOCTH M TOATOTOBKM OOYYarOIIETOCs, BBIpAXKaromas
CTETICHh UX COOTBETCTBHUS MOTPEOHOCTAM (PU3NUYCCKUX JIMI, B UHTEPECaX KOTOPBIX
OCYIIECTBIISIETCSI 00pa3oBaTebHas ASATEIHbHOCTD, B TOM YHCIIE CTETICHD TOCTHKCHUS
IJIAHUPYEMBIX  PE3yJIbTaTOB 00111e00pa3oBaTeIbHOM (oOmepasBuBaroiei)
IPOTPAMMBL.

6. [IpaBoBbIe OCHOBBHI OKA3aHUSI MYHUIIMTIAJIBHOM YCIYTH:

- @epepanpHblil 3aKk0H OT 29.12.2012 Ne 273-d3 «O06 obpa3zoBaHuu B

Poccuiickon @enepanum»;

- [locTanoBnenurem ['maBHOrO rocyJapcTBEHHOr0 CaHUTAPHOTO Bpaya PO ot
04.07.2014 No 41 o6 yrBepxkaenun CanlluH 2.4.4.3172-14 « CanutapHo-
AMUAEMHUOJIIOTUYECKUX TPEOOBAaHMS K YCTPONCTBY, COJCPKAHMIO M OpraHU3alluu
pexumMa paboThl 00pa30BATENbHBIX OPTraHU3AIUi JIOMOJHUTEIBHOTO 00pa30BaHUs
JIeTei»;

- IpuKa3 MUHKUCTEpPCTBA IpocBelieHus Poccuiickoit @enepanuu ot 09.11.2018
Noe 196 «OO0 yTBepKIEHHM TIOpsiAKA OpraHu3allid W OCYUIECTBIICHHS
0o0pa3oBaTenpbHON JEATETLHOCTH IO JOTOJHUTEIBHBIM 00111e00pa30BaTeIIbHBIM
nporpaMmanm;

- YcTaBbl MyHUITUMTIATBHBIX OpPraHU3alUA JOTIOTHUTEIHFHOTO 00pa30BaHU.

7. IllepedyeHb W XApPaKTePUCTHKA TMNOTEHUHUAJbHBIX TMOTpedOUTE el
MYHHUIUNAJIBHOU YCJIYIH:

MynununanbHas yciyra «Peannsanust JONOJHUTENBHBIX 00IEpa3BUBAIOILINX
[IPOrpamMM» OKAa3bIBACTCS MYHULMUIIAIBHBIMA OPraHU3aLUsIMU JOIIOJIHUTEIHHOTO
oOpazoBanus (manee - O/J0), o01eoOpa3oBaTENIbHBIMU OPraHU3aLUsAMU TPaKIaHaAM,
MPOXKUBAIOIIMM Ha TEPPUTOPUU MYHUIUINAIBLHOTO 00pa3oBaHMsl TOpox 3es, He
UMEIOIMX MEAMIMHCKUX MPOTUBONOKA3aHUN [Js 3aHATHH B OO0bEIMHEHMSIX
JIOTIOJIHUTENBHOTO 00pa3zoBaHus U 3aurcieHHbIM B O/1O 1o 3asBieHuo poaurenen
(3aKOHHBIX MPEJCTAaBUTENC) HECOBEPIIEHHOJETHUX B MOPSAKE, YCTAHOBJIEHHOM
Yceraom OZ10, o6pa3oBaTeapHON OpraHU3aIluH.

Kareropuu norpedureneit MyHUIIUNIATbHOW YCIYTH:



- JIETH 3a UCKIIIOUEHUEM JIeTell C OrpaHMYE€HHBIMH BO3MOXXHOCTSIMU 37J0POBbS
(OB3) u neTeii- MHBAIU/IOB,

- JICTU C OTPAaHUYECHHBIMU BO3MOKHOCTSIMHU 3710poBbsi (OB3);

- IETU-UHBAIUIBI.

8. Iloka3aTesin OLIECHKM Ka4eCTBA OKA3aHUS MYHUIUNIAJIBHOM YCJIYyIu:
[TpuioxeHue K HaCTOSIIEMY CTaHIAPTy KauecTBa.

9. TpebGoBanus K npoueaypaM OKa3aHUs MyYHHIUNIAJIBHOMH yCJAYTH

9.1. IlepeyeHb  JAOKYMEHTOB, HEOOXOAUMBIX JJf  NOJYy4YeHUHA

MYHHIMNAJIbHON yCayru:

- IUCbMEHHOE 3asIBJICHUE;

- TOKYMEHT, YIOCTOBEPSIONINI TUIHOCTH 3asBUTENS (U1 IPEAbABICHUS);

- TOKYMEHT, OATBEPKIAIOIINI POJCTBO 3asBUTENA (AJ1s1 IPEIBSIBICHUS);

- CBUJIETEILCTBO O POXKJCHUH (IMacropT) peoeHka (Komusi);

- MEIWLMHCKasg clpaBka 00 OTCYTCTBMM TPOTHUBOINOKA3aHUN K 3aHATHSAM
COOTBETCTBYIOIIIMM BHJIOM CIOpPTa MO JOMOJHUTEIBHBIM 00111€00pa30BaTeIbHBIM
nporpamMmam B 00JacTH (PU3HUECKOU KYJIBTYpPbI U CIOPTA;

- CTPax0OBOE CBUJIETEIHCTBO 0053aTeNILHOTO (TOCYAAPCTBEHHOI0) TEHCHOHHOTO
CTpaxoBaHUs peOeHKa (KOmus).

9.2. llopsaaok oKka3aHUs MYHUIMIIAJIbHOH YCJIYIH:

MyHuunanbHas yciayra no npeJocTaBlIeHHUIO JOMOJIHUTEIBHOIO 00pa30BaHUs
JIETSIM OKa3bIBAETCS B CIIEIYIOIIEM MOPSJIKE:

9.2.1. Opranuzanusi 00y4deHHUs IO JOMOJHUTEIbHBIM 00Ie00pa30BaTEIbHBIM
(o6mIepa3BUBAIOIIMM) IIpOrpaMMaM J0KHA ObITh HampaBiieHa Ha (OPMHUPOBAHUE U
pa3BUTHE  TBOPYECKUX  CIOCOOHOCTEH  0Oydwaroluxcsi,  yJAOBJIETBOPEHUE
UHAMBUIYAIbHBIX ~ TOTpeOHOCTEM  oOydalomuxcsi B~ HHTEIUICKTYaJbHOM,
XYJI0’K€CTBEHHO-ICTETUYECKOM, HPABCTBEHHOM W HWHTEJUIEKTYaJbHOM pa3BUTHH, a
TaKXKe B 3aHATUSAX (PU3MUECKON KyJNbTYpOd M CIIOPTOM, (POPMHPOBAHUE KYJIBTYPHI
310poBOro M 0Oe30macHOro o0Opasza >KWU3HHM, YKpEIUICHHE 3J0pPOBbS Yydalluxcs,
o0ecrieyeHrne JyXOBHO-HPaBCTBEHHOI'O, TI'PaXXKIaHCKO-NIATPUOTHYECKOr0, BOEHHO-
HaTPUOTHYECKOT0, TPYAOBOIO BOCHUTAHUS OOy4YarOIIMXCsl, BBISIBICHUE, Pa3BUTHE U
MOJIZICPKKY TaJaHTJIMBBIX OOYYAIOIINUXCS, a TAKXKE JIUI, MPOSIBUBIINX BbIIAIOIINECS
CITIOCOOHOCTH, TPO(PECCHOHATILHYIO OPHEHTAIIMIO 00YYaIOIIMXCS, COIUATU3AIUI0 U
aJlanTaluo o0y4aroIMXcs K )KM3HU B 0OIIECTBE.

9.2.2. O10 peanusyeT MOMOJHUTEIBHBIE OOIIEPa3BUBAIOIINE MPOTPAMMBI B
TE€YEHHUE BCEro yueOHOro rojia, BKItouas KaHUKYJISIPHOE BPEMSL.

9.2.3.3anaTuss B OOBEAMHEHHUAX MOTYT TMPOBOAMTHCS IO TPYIIaM,
WHIMBUYaIbHO WM BCEM COCTaBOM OObEIMHEHHUS.

9.2.4. Jlomyckaercs coueTaHHe pa3IUYHBIX (POpM MmonmydeHus oopazoBaHus U
dbopm o00yuenusi. D@opMbl 00ydeHHS MO JAOMOJHHUTEIBHBIM OOILIEPa3BUBAIOLIUM
nporpammam  ompezaensaorcs OO u CTpYKTypHBIM  TOJApa3/ielieHuEM
0011e00pa3oBaTeNbHON OpraHU3alud CaMOCTOSITENHHO.

9.2.5. 3ansaTus B OOBEAMHEHUSX MOTYT MPOBOAMTHCS IO JIOMOJHUTEIbHBIM
oO11epa3BUBAIOLIIM NIPOrpaMMaM Pa3INdHON HANPaBICHHOCTH:



- COLMAJIbHO-IIE1arOrnYecKas;

- TEXHUYECKas;

- (pu3KyNBTYpHO-CIIOPTUBHAS;

- TYPUCTCKO-KpaeBeJuecKas;

- Xy/10’KECTBEHHA;

- €CTECTBEHHOHAYYHasl.

9.2.6. ConepxaHue TONOJHUTEIbHBIX 00IIEPa3BUBAIOILNX IPOrPAMM U CPOKH
0o0y4eHHs 110 HUM ONpeJesoTcs 00pa3oBaTebHOM MporpaMMoil, pa3paboTaHHON U
yrBepxkeHHoln OJIO, oOpa3zoBarenbHON OpraHu3anuedl ¢ y4eToM OCOOEHHOCTEH
COLIMAJIbHO-9)KOHOMUYECKOT0 Pa3BUTUS MYHHUIMIAIBHOTO 00pa3oBaHUs, 3allpoOCOB
JeTed, MOTPEOHOCTH CEMbU, ETCKUX OOIIECTBEHHBIX 00BEUHEHUM.

9.2.7. ObGyueHrne TO WHAMBUIYAIbHOMY Yy4eOHOMY IUIaHy, B TOM YHCIIE
YCKOpeHHOe  oOy4yeHue, B  Mpeferaax  OCBaMBaeMOM  JOMOJHUTEIbHOU
oOmiepa3BUBalOLIe MporpaMmbl OCYLIECTBIISETCS B MOPSJIKE, YCTAHOBJICHHOM
JoKaNnbHBIM HOpMaTUBHBIM akToM OJ[O, 06111€00pa3oBaTeIbHON OpraHUu3aIiy.

9.2.8. llpn peanuzauuy JONOJHUTEIBHBIX OOLIEPA3BUBAIOLIUX IIPOrPaMM
UCIIOJIB3YIOTCSL  pa3jM4Hble 00pa3oBaTelibHbIE TEXHOJOTWH, B TOM  YHCIIE
JTUCTAaHIMOHHBIE.

9.2.9. KonuvecTBo yyanmxcs B 00beIMHEHUH, UX BO3PACTHBIE KAaTETOPHUH, a
TaK)K€ MPOJIOJDKUTEIBHOCTh YYEOHBIX 3aHATHUM B OOBEIMHEHHM 3aBUCAT OT
HaIpPaBJIEHHOCTU JIOTOJHUTEIBHBIX 00IEPa3BUBAIOIIMNX IPOrPaMM U OIPEAEISIOTCS
JOKaJbHBIM HOpMaTuBHBIM akToM OJ]O, o001eo0pa3oBaTeibHON OpraHU3aIuy.
[IpenenbHas HaMOJHIAEMOCTh TPYIII COCTABIAET 15 yenoBex.

9.2.10. Kaxnpiii oOyuaromuiicss uMeeT mpaBo 3aHUMAThCS B HECKOJbKUX
00BEeIMHCHUAX, MCHATH HX.
9.2.11. [Ipu peanuzanuu  JOMOJHUTEIBHBIX  OOIIE00pa30BaTEIbHBIX

(obmepasBuBatonux) nporpamm OJIO MoXeT OpraHu3oBbIBaTh U MNPOBOJIUTH
MacCCOBBIE MEPOIIPUSATHUS, CO3/IaBaTh HEOOXOMMBIE YCIIOBHUS JIJIi COBMECTHOIO TPY/ia
U (WIM) OTJbIXa YUALIUXCS, UX pOJAUTENEH (3aKOHHBIX MPE/ICTaBUTENEH ).

9.2.12. JList 00y9aronuxcsi ¢ OrpaHMYCHHBIMUA BO3MOKHOCTSIMH 3I0POBBSI
U JIeTeU-WHBAIUJOB  OOpa3oBaTelbHBIM  Mpolecc MO  JAOMNOJTHUTEIbHBIM
0011e00pa3oBaTeNbHBIM  IIPOrpaMMaM  OPTaHU3YeTCS C YYETOM OCOOCHHOCTEH
NcUx0(U3NYECKOr0 Pa3BUTHS YKAa3aHHBIX KaTETOPUMN yUaluxcs.

9.2.13. 3auncneHue B OOBEIMHEHHE JIOMOJHUTEIHLHOTO O00pa3oBaHUS
OCYIIECTBJISIETCS. HA OCHOBAHUU 3asIBICHUS pOAUTENEH (3aKOHHBIX MPEACTaBUTENCH )
o npueme B OO, oObeauHeHuEe  JOMOJIHUTEIBHOIO  OOpa3oBaHUs
0011e00pa3oBaTebHON OpraHU3aluyd Ha UMS PYKOBOJAMUTEIIS.

B 3asBrnenuun HeoOxomumo ykazaTh: HauMmeHoBanue O[O, cTpyKTypHOro
nojipasziesieHus  001Ie00pa3oBaTebHOM OpraHu3aldd, B KOTOPYIO TI0JIaeTcs
3asiBJICHHE, HAMMEHOBaHUE OOBEIUHEHUS JOIMOJHUTENbHOrO obOpa3zoBanus, ©.1.0.,
JaTy U TOJ POXKACHUS Y4alllerocsi, MECTO €ro KUTEIbCTBA, CBEICHUS O POIUTEIAX
(3aKOHHBIX MPEJICTABUTENAX ) HeCOBepIIeHHOMeTHUX yyanuxcs (O.1N.O., KoHTaKTHbBIH
TenedoH, 1aTy HAMMCAHUS 3asBJICHHUS], TIOITUCH JIUIA, TOJAABIIETO 3asBICHHE).



Bwmecre ¢ 3asBieHneM HEOOXOAUMO MPEICTABUTh JOKYMEHTBI, YKa3aHHbIC B II.
9.1.

B ciyuae ecniu panee 3assBUTENb MTPOXOAMII O0ydYeHHE B MTHOM 00pa30BaTebHON
OpraHu3alMK TONOJHUTEILHOr0 00pa30BaHus U COOMpPAETCS MPOAOHKUTH O0yUeHHE,
JOMOJHUTENBHO ~ HEOOXOIMMO  MPEACTaBUTh  JIOKYMEHT,  IOATBEP KIAFOIIMIMA
IpelecTByolIee 00yUeHUe B IPYroi Opranu3aiuu 1no n30paHHoMy MpoQuIIo, WIn
CIPaBKYy C YKa3aHUEM PE3YJIbTATOB MTOATOTOBKHU, BBIIIOJHEHHUS CIIOPTUBHBIX Pa3psiiOB
Y MIPUHAJICKHOCTHU K Y4eOHOMU Tpynie (u1st 00y4aromuxcsi ClIOPTUBHBIX OT/IEJICHU ).

9.2.14. OZ1O, o6meobpazoBaTenbHasi OpraHW3alUs IMpPU IMpUEME Ha
oOy4eHue J0JKHA 03HAKOMUTH MOCTYMAIOMIETo U (WJIM) €r0 POAUTENEH (3aKOHHBIX
NpeACTaBUTENIC) CO CBOMM YCTaBOM, C JIMIIEH3WEH Ha OCYIIECTBICHUE
o0pa30BaTeNbHON NeATEIbHOCTH, ¢ 00pa30BaTebHBIMU MpOrpaMMaMu U APYTUMHU
JOKYMEHTaMH,  pErVIAMEHTHPYIOIIMMU  OpPraHU3alMi0 M OCYIIECTBIICHHE
00pa3oBaTenbHOM NEITEIHHOCTH, MPaBa U 00SI3aHHOCTH O0YJAFOIITNXCS.

[Tocne odopmieHus TOKyMEHTOB PeOCHOK MOJy4aeT MpaBO HA OOydeHHE B
OJZ1O B cooTBeTCTBHH ¢ 00pa30BaTEIbHBIMU IPOrPaMMaMU U PACTIMCAHUEM 3aHATHUH,
YCTaHOBJICHHBIMU OpTaHU3alMel, MPEJOCTABIISIIONICH MYHUIIMITAIBHYIO YCIIYTY.

9.2.15. OIO moxer okas3aTh IUIaTHbIE OOpPa30BATENIbHBIE YCIYTH, HE
PEeIyCMOTPEHHbIE MYHUIIMIAJIBHBIM 3a7aHueM. Peanuzanus ONOJHUTEIbHBIX
0011e00pazoBaTeNbHbIX (00IIepa3BUBAIOIINX) TPOrPAMM MOKET OCYLIECTBIISATHCS Ha
IUIATHOW OCHOBE B COOTBETCTBMM C HOPMAaTUBHbIMU NpaBoBbIMH akramu OJ]0,
0011e00pa3oBaTeNbHON OpraHU3allu.

9.3. IlepeyeHb OCHOBAHWIA /sl MPUOCTAHOBJIEHHUS OKA3aHUA UJIHM 0TKAa3a
B OKA3aHUM MYHUIMNAJIbHOU yCIYTH:

OcHoBaHus U1l IPUOCTAHOBJICHUS OKa3aHUs MyHULUIIAIBHON YCIyTH:

- MPUOCTAHOBJICHUE NEUCTBUS JUIEH3UH WIM AHHYJIMPOBAHUE JIMIICH3UH, B
ClIy4asx, IPeIyCMOTPEHHBIX nnocTtaHoBiIeHneM IIpaBurensctBa PO ot 28.10.2013 Ne

966 «O nuieH3UpOBaHUU 00pa30BATEIBLHON IEATCIbHOCTI;

- mukBuAanus OJ10, o6meoOpa3zoBaTeILHON OpPraHU3aINY;

- peopranuzanus OO, 061meodpa3oBaTeIbHON OpTraHU3aIIH.

OcHoBaHus U1 0TKa3a B IPEIOCTABICHUN MYHUIIUTIAIbHON YCIyTH:

- OTCYTCTBHE JJOKYMEHTOB, yKa3aHHbIX B yHKTE 9.1.;

- BO3pacT peOeHKa 3asBUTENS HE JOCTUT 5 JIET Wi IpeBbImaeT 18 jeT;

- orcyrctBue B OJIO cBoOogHbix MecT B Trpynnax (0ObeIUHEHUSX)
oOyyJaronuxcsi, 3aHUMAIOIIMXCA MO BBIOPAHHON 3asiBUTENEM JOMOIHUTEIbHON
o0111epa3BUBAIOIIEH TPOrpPaMME;

- HAJTMYUE MEAUIIMHCKUX TIPOTUBOIMOKA3aHU;

- 3asABUTENb HE SBISETCA pPOAMUTENEM (3aKOHHBIM MPEJCTABUTENIEM) WU
YIOJTHOMOYEHHBIM UMU JIUIIOM.

[IpuocraHoBieHne  MPEAOCTABICHUS  MYHULMIAIBHOH  YCIyIM  HOCHUT
3asBUTEIIBHBIN XapaKTep.



MecTo 3a mosry4aresneM MyHHUIIUIIAIbHON YCIyT B 00bETMHEHUH COXPAHSIETCS
Ha mnepuoj OO0Ne3HH, CaHATOPHO-KYPOPTHOIO JICYEHMs, OTIYCKa MOJydaTens
MYHHUITUTATBHON yCIIYTH.

9.4. Cpoxu NPUOCTAHOBJIEHHUS OKA3aHUS MYHHUIIMNIAJIbHOM’ yCayru:
YcTraHaBnMBarOTCS HA HAWUBUIYAJIBHON OCHOBE.

9.5. [Ilopsaaok o0xajioBaHMsI pelIeHUil, aeilcTBUl (0e31elCTBUA)
AOJKHOCTHBIX JIMI[ MYHUIMNAJBHBIX YYpe:XIeHUil B TMpolecce OKa3aHUA
MYHHMIHUNIAJIBHOH YCJIYTH B cJIydyae ee HeCOOTBETCTBHSA CTAHIAPTY KayecTBa:

OcHoBaHWeM I Hadajga MPOILEIypPhl MOCYASOHOTO 00KaJOBaHUS SIBISICTCS
MOCTYIIJICHUE KaT00bl B MUChbMEHHOU (hopMe HAa OYMa)KHOM HOCHUTENE, (B TOM YHCIIE
B DJIEKTPOHHOU (popMme) B oTzies1 00pa3oBaHUs aAMUHUCTPALIMM T. 3€M Ha pelICHUs,
nerictBus (0e3neiictBue) pykoBoaureis OJ1O, o0mieobpa3zoBaTebHOM OpraHu3aIuy,
NpUHUMaeMbIe (OCYIIECTBISIEMBIC) B X0/1€ TIPEOCTABICHHS MyHUITUTIATIBHON YCIIYTH.

XKanoba moIeKUT pacCMOTPEHHUIO B TEUCHHUE MATHAANATH pabO4MX THEH CO
JTHSl €€ pEerucTpaliu, a B ciiydae 00KajJoBaHUs OTKa3a B IpHEME JOKYMEHTOB Y
3asiBUTENSI TUOO B MCHPABJICHUH JOMYIIEHHBIX OMEYAaTOK M ONIMOOK WU B CITydae
00>KajoBaHUsl HAPYLICHUSI YCTAHOBJIEHHOIO CPOKA TAKUX UCIIPABJICHUMN - B TEUCHUE
ISTH paboYuX JHEH cO THA €€ PerUCTpaluy.

XKanoba moxxer OBITH HaIpaBieHa MO MoYTe (B TOM YMCIE MO AJIEKTPOHHOU
noure:  oo(@ooazeya.ru, C  WCNOJb30BAaHMEM  HUH(OpPMALMOHHO -
TEJIEeKOMMYHUKAIIMOHHON ceTu «VIHTepHeT, a TakKe MOXKET OBbITh MPUHATA TPH
JIMYHOM NPUEME 3asIBUTEIIS.

[TocTymnenue >kamoObl SBISETCS OCHOBAHMEM IS Hadajla TPOLETypbl
0Cy1e0HOr0 00XKaT0BaHUS.

[lepeyenr oCHOBaHWUM Il OTKa3a B PACCMOTPEHHH KajloObl JHOO O
IPUOCTAHOBJICHUH €€ PACCMOTPEHUSL:

- OTCYTCTBHE B kajno0e (paMuiInK rpakJaHriHa, HalpaBUBLIErO oOpalleHue, 1
MOYTOBOTO aJpeca, M0 KOTOPOMY JOJIKEH OBbITh HAIIPaBJIECH OTBET;

- 0oO’kanoBaHue B kanobe Cy/1eOHOro pereHus;

- HEBO3MOXXHOCTb MTPOUYTEHHUS TEKCTa MUChbMEHHOM 5Kaio0BbI;

- B Ciyyae CoOJepKaHHsl B >Kajo0e CBEJEHUH O NOJArOTABIMBAEMOM,
COBEPIIIEHHOM WJIM COBEPIIAEMOM IMPOTHUBOIPABHOM JICSIHUH, & TaKXKe O JIHMIIE, €ro
MOJITOTABJIMBAIOLLEM, COBEPIIAIOIIEM WJIM COBEPIIMBILIEM, *kajnoba HAmpaBiseTcs B
roCyJIapCTBEHHBIN OPTraH B COOTBETCTBUU C €TI0 KOMITETCHIIUECH.

[lucbmennas >xanmo0a W »kamoba MO DJIEKTPOHHOM MMOYTE OJKHBI OBITh
paccmotpenbl B TedeHue 30 nHell co AHsA ux peructpauuu. Kamoda cuuraercs
pa3peniéHHOM, ecia pacCMOTPEHbI BCE IMOCTABJICHHBbIE B HEW BOMPOCHI, MPUHSTHI
HEOOXOMMBIE MEpHI, JaHbl NMHUCHMEHHBIC OTBETHI (B TOM YHCJIE B JJICKTPOHHOU
dbopmMe) Ui 1aH YCTHBIM OTBET C COTJIacHsl 3asiBUTEIS.

Enu B pesynbrare paccMOTpeHHs »kajoba Mpu3HaHa OOOCHOBAaHHOW, TO
OPUHUMAETCSl pellleHne 00 OCYIIEeCTBICHUHM JEHCTBUH MO0 TMPEJOCTABICHUIO
MYHHUITUTIATBHOW YCIyTH 3asSBUTEII0 M TPUMEHEHUU MEp OTBETCTBEHHOCTH K
nomxHocTHOMY Juily OJIO, 00meo0pa3oBaTelbHONW OpraHu3aliy, JOMYCTUBIIEMY




HapyILICHUS B XOJ€ MPEAOCTABICHUS MYHHUIIMNIAIbHON YCIYTH, KOTOPBIE MOBJICKIIH 32
c000i1 xano0y 3asBUTES.

3asiBUTENIO HAIMpPABISETCA COOOIICHHE O MPHUHITOM PEIICHUU W JCUCTBUSX,
OCYILIECTBIEHHBIX B COOTBETCTBUU C MPUHATHIM PEIICHUEM, B YCTaHOBJICHHOM
HOpsIAKE.

3aMHTEepecOBaHHbIE JUIIAa MOTYT 00KajoBaTh B CyA AeicTBusA (Oe3neiicTBue)
OTBETCTBEHHBIX JOJDKHOCTHBIX JIMIl, OCYILIECTBJISIEMbIE B XOJE MPEIOCTABICHUS
MYHUIIMOAIBHOW  YCIyTW, B TOPSAAKE, YCTAaHOBJIEHHOM 3aKOHOJATEIhCTBOM
Poccuiickon ®@enepanumn.

10. TpeboBannsi K MATEPHAJIBbHO-TEXHUYECKOMY 00eCIe4YeHNI0 OKA3aHMS

MYHI/IIII/IHaJIbHOﬁ yYcayru:

[TapameTpsl TpeboBanue PernameHTupyromumii JTOKyMeHT
1 2 3
3nanue Opranuzanus, ee | - ITocTanoBnenue T JIJAaBHOT'O
CTPYKTYpPHBIE rOCyJJapCTBEHHOTO CAHUTAPHOro Bpada PP
noapazaenenuss  HoJpKHBI | oT 04.07.2014 No 41 «O06 yTBepkacHUH
OBITH pa3MeLeHbl B | CaulluH 2.4.4.3172-14 «CanurapHo-
CIELUAaIbHO SMUJAEMUOJIOTMYECKIE TpeOoBaHus K
NpeaHa3HauYeHHbIX YCTPOUCTBY, COJIEPKAHUIO M OpraHu3aluu
3MaHMSAX W TOMEUICHUSX, | peKUMa paboTsI 0o0pa3oBaTeNbHbIX
JIOCTYTIHBIX JUIsL | OpraHu3aiui JOTIOJTHUTEIBHOTO
HaceJeHus, 00ECTICUCHHBIX | 00pa30BaHUS JICTEH»;
BCEMU CpeICTBaMU | - [TocranoBnenue I'maBHOTO
KOMMYHAQJIBHO - OBITOBOTO | TOCYJapCTBEHHOTO0 CaHUTapHOro Bpaua Pd
00CITy>)KMBaHUs, ot 29.12.2010 Ne 189 «OO6 yTBepxaeHUU
TeneOHHOM CBA3BIO. CanlluH 2.4.2.2821-10 "CanutapHo-
AIUIEMUOJIOTMUECKHE TpeboBaHUs K
YCIOBUSM U OpraHu3anuu oOydeHus B
00111€00pa30BaTENbHBIX YUPESIKICHUAXY;
- ®enepanpHblii 3ak0H oT 21.12.1994
Ne 69-D3 «O noxxkapHOU 6€30MTaACHOCTH;
Oenepanbubii 3akoH  Ne  123-®3 ot
22.07.2008 «TexHUUYECKUN perjlaMeHT o
TpeOOBaHUAX TIOKAPHOW O€30MacHOCTHY; -
ITocranoBieHue IIpaBurenscTBa P®
0125.04.2012 Ne 390 «O npoTUBONIOKaApPHOM
peKUMEN»
[Tpuneraromas Tepputopust - [TocranoBnenue I'maBHOTO
TEpPUTOPUSL o0pa3oBaTenbHON rOCyJJapCTBEHHOT'O CAHUTAPHOro Bpada PdD
opranuzanuu orpaxaeHa u | or 04.07.2014 Ne 41 «O06 yTBepkIeHUH
03€JICHEeHA CanlluH  2.4.43172-14  «CanurapHo-
SMUJAEMUOJIOTMYECKHE TpeOoBaHus K
YCTPOUCTBY, COJIEPKaHUIO M OpraHu3aluu
pexuma paboThl 00pa3zoBaTebHBIX
OpraHu3alui JOTIOJTHUTEIBHOTO
o0pa3oBaHMs ICTEI;
- [TocranoBnenue I'maBHOTO
rOCyIapCTBEHHOI0 CAHUTAapHOTO Bpaya PO
or 29.12.2010 Ne 189 «OO6 yTBepkaeHUU
CanlluH 2.4.2.2821-10 "CaHuTapHo-




SMHUIECMHOIOTHYCCKHE  TpeOOBaHUS K
YCIAOBUSIM W OpraHU3alMud OOydYeHHs B
0011e00pa30BaTEIBHBIX YUPEHKICHUIXY,

Tlomertienusa

ITo pa3Mepam u
COCTOSIHUIO ~ TIOMEIICHUS
TIOJKHBI OTBEUYATh
TpeOOBaHUSM CAHHUTAPHO-
TUTUEHUICCKUX HOPM,
MIPaBUJI IPOTUBOTIOXKAPHOU
0e30macHOCTH,
0e30macHOCTH Tpyaa
pabOTHUKOB ¥  JIOJDKHBI
ObITh  3aIIMIICHBI  OT
BO3JCHCTBUSL  (DAKTOPOB,
OTPHIIATEIIEHO BJIHASIOLIMX
Ha Ka4eCTBO
MPEOCTABIIIEMBIX
MYHUIUITATEHBIX YCIYT.

- IlocTranoBneHue I'maBHOTO
rOCy/IapCTBEHHOI'O CaHUTapHOro Bpaya PD
or 04.07.2014 Ne 41 «OO0 yTBepKIeHUU

CanlluH  2.4.43172-14  «CanurapHo-
AMUEMHUOJIOTHIECKIE TpeOoBaHUS K
YCTPOMCTBY, COAEPKAHUIO U OpraHU3ALNHU
pexuma paboThl 00pa3oBaTeNbHBIX
OpraHu3alui JOTIOJTHUTEIBHOTO
o0Opa3oBaHwMsI IETEi»;

ITocTtanoBneHne I'maBHOTO

rOCyJJapCTBEHHOTO CAHUTAPHOro Bpada PP
or 29.12.2010 Ne 189 «OO6 yTBepxIeHUU
CanlluH  2.4.2.2821-10 "CanurtapHo-
AMHJIEMHOIOTHYECKHE TpeGoBaHuUs K
YCIOBUSIM W OpraHu3aluuu oOydeHus B
00111€00pa30BaTENIbHBIX YUPEKIACHHUIX»

10.

TpeGoBanusi K 3aKOHHOCTH U 0€30MACHOCTH OKA3aAHUS
MYHUIMNAJIbHON yCIyTH

[TapameTpsl TpeboBanue PernameHnTHpyomuii JOKyMEHT
1 2 3
Pazpemurenshbie - Hanuuue | @eaepanbHblil 3akoH 0T 29.12.2012 Ne 273-
JIOKYMEHTBI 3apPETUCTPUPOBAHHOIO ®3 «0O6 obpazoBanun B Poccuiickoit
yCTaBa; denepanum»
- HalW4yue JIMLUEH3UU Ha
OCYILIECTBIICHUE
o0pa3oBaTeNbHOMI
NEATEIbHOCTH;
- HaJIN4ue
o0OpazoBatenbHON
MpOrpaMMbl
- aKT TOTOBHOCTH
o0pa3oBaTeNbHOI
OpraHu3alMiM K Haydaly
HOBOT0 Y4eOHOT0 roja
CanutapHoe - canutapHoe cocrtosHue | [loctanoBneHue I'maBHOTO
COCTOSIHHE o0pa3oBaTenbHON rOCyJJapCTBEHHOI'O0 CaHUTapHOro Bpauda PO
OpraHu3aIu or 04.07.2014 Ne 41 «OO6 yTBepkIACHUH

cootBercTByeT CanlluH

CanlluH  2.4.43172-14  «CanurapHo-
SNUAEMUONIOTHYECKHE  TpeOOoBaHUS K
YCTPOMCTBY, COICPIKAHUIO M OpraHU3alUu
pexuma paboThl 00pa3oBaTebHBIX
OpraHmu3aIuit JIOTIOTHUTEIHHOTO
o0pa3zoBaHus ACTEI»;

ITocTtanoBieHne r JIABHOTO

rOCyJIapCTBEHHOIO0 CaHUTAapHOTrO Bpaua PO
or 29.12.2010 Ne 189 «O0 yTBep)KICHUHU




CaulluH  2.4.2.2821-10  "CanurapHo-
SMHUJEMHOJIOTMYECKHe  TpeOOBaHUS K
yCIOBUSIM M OpraHu3aluu oOydeHus B
00111€00pa30BaTENbHBIX YUPEKICHUIX)

besomacHocTh

CO3/IaHbI Oe30macHbIe
YCIIOBHUS IUTS
OCYIIIECTBIICHUS
00pa3oBaTeIbHON
EATENHHOCTH:

- aBTOMAaTH4ecKast
nomapHaﬁ CUTHaJIU3a1us,

- cpeicTBa
U3BEIICHHUS O MOXKape;

- MePBUYHbIC
CpeacTBa
MOXAPOTYIICHHS;

- CHCTEMaMHU
BHJICOHAOIIIOICHHS;

KHOIIKA AKCTPEHHOTO

BEI30Ba [TOJIMIIUHI

nyHKT 2 yacTt 6 crateu 28 denepanbHOTO
3akoHa or 29.12.2012 Ne 273-®3 «0O0
oOpaszoBanuu B Poccuiickoit denepanuny;
- ®enepanbHblil 3akoH oT 28.12.2010
Ne  390-®@3 «O OeszomacHOCTH», -
DenepanpHbii 3ak0H 0T 06.03.2006 Ne 35-
D3 «O IpOoTUBOJICUCTBUU TEPPOPUIMYY;
-®enepanbHblil 3akoH OT 21.12.1994 Ne 68-
@3 «O 3amure HaCEJIEHUS U TEPPUTOPHIL OT
Ype3BBIYANHBIX CHUTyallMil MNPUPOIHOTO U
TEXHOTEHHOT'O XapaKTepay

®enepanbHbiil 3ak0H 0T 21.12.1994 Ne 69-
D3 «O noxkapHOH OE30MTACHOCTHY;

- ®enepanpHblil 3akoH Ne 123-D3 ot
22.07.2008 «TexHUYECKUH PpEIJIAMEHT O
TpeOOBaHUAX MMOKAPHOU 0€30MACHOCTHY;
-ITocranoBnenne IlpaBurensctBa P® ot
25.04.2012 Ne 390 «O mpoTHBONOKapHOM
pexuMEN;

- ITpuxaz MUYC PO ot 18.06.2003 Ne
315 «O6 yTBepXkAECHUM HOPM TMOXKAPHOMI

0€30I1aCHOCTH «Ilepeuenp 3JIaHUM,
COOPYKEHHI, MMOMEILICHU I u
o0Opy/lOBaHus,  MOJIeKAIIUX  3allUuTe
aBTOMAaTHYCCKHUMH YCTaHOBKaMH
MOXKAPOTYIIEHUsI W aBTOMAaTHYECKOMN
MOKapHOU CUTHAJIM3ALIEH» (HIIb
110—03)»;

- [Tpuxaz MUYC P® ot 20.06.2003 Ne
323 «OO0 yTBepKIE€HHUM HOPM MOKapHOM
6e3onacHoctn «lIpoekTupoBaHue cucTeM
OIOBEILEHHSI JIIOACH O MoKape B 3JaHUAX U
coopyxkeansix» (HIIb 104—03)»

12. TpeOoBaHUA K JOCTYNIHOCTH MYHUIUNIAJIBLHOMN yCJIYTH JAJISA

norpeduTeIei:

Bo03MOXHOCTB MOTyUYeHUS TpaskJaHaMH TOTOTHUTEILHOTO 00pa30BaHus HE
JIOJI’KHA 3aBUCETh OT I10JIa, Pachl, HAIIMOHAIBHOCTH, SI3bIKA, IPOUCXO0XKICHHUSI,
UMYIIECTBEHHOTO, COIIMATLHOTO U JOIHKHOCTHOTO MOJIOKEHUS, MECTa KUTEIbCTBA,
OTHOULIEHUS K PEJIUTUHU, yOSKIECHUH, MPUHAIJIC)KHOCTU K O0IIECTBEHHBIM
00BEIMHEHUSIM, a TAKXKE APYTHUX 0OCTOATEIBCTB.

[Torydenue rpaxkiaHaMu IOIOJHUTEIBHOTO 00Pa30BaHUs JOJIKHO OBITh
0O0IIeTOCTYITHBIM MPHU COOJIIOIEHUU TPEOOBAHUMN, U3J0KEHHBIX B I1. 9.2 HACTOSAIIETO
cranaapra, YcraBa OJ10, o6meo0pa3oBaTeIbHON OpraHu3aIuy.

13. TpebGoBanus

MYHHIHMNAJIbHON yCIyru:

K YPOBHIO KAaJpOBOro

o0ecmeYeHUd OKa3aHus




JomkHOCTb HopmaTtusHa HIIA, YpoBeHb IlepnonnuHOCTH
s yCTaHaBIIMBa KBaTH(HKALHH MEPOIPUITHIA
YUCJIEHHOCTH FOLLAN o
HOPMAaTUBHYIO MEPETOATOTOBKE
YHUCIIEHHOCTh , TIOBBIIICHUIO
KBaJIM(DUKAIIIH
1 2 3 4 5
[Tenaror B coorBerctBuM | Pacnopsokenue - BBICILIEE unu | He pexe yem 1
JOIOJIHUTED | CO ITATHBIM | AMUHUCTPALIHI cpenHee pa3 B Tpu rojia
HOT'O pacrnucaHueM ropoja 3eu npodeccuoHanbHOe
06pasoBanus, 0OJ10, o0Opa3oBaHue; §
METOIHUCT, CTPYKTYpPHOTO - Hamuue  nepsoi
Hexaror - Mo/ipa3iesieHus W BBICILIEH
o0meoOpazoBaT KBaTM(UKAITMOHHON
OPTatH3atop | o 1pmoit KaTeropuu U
OpraHu3anuu MOJITBEPKICHUE
COOTBETCTBUS
3aHUMAaeMbIM
JOJKHOCTSIM Ha
OCHOBE OLICHKH
npodeccrnoHaIbHOM
JeSITeNIbHOCTH

14. TpeOoBanuss Kk ypoBHIO HMH(GOPMALMOHHOrO o0ecmeYyeHUs MOTpedHUTes €I
MYHHMIUNAJIBHOU YCJIYIH:

Croco6 mnonyuenust | CoctaB pazMeniaeMoit ”HpopMaun [leproguunocTh
uH(bopMauu OOHOBIJICHUS
uHdopManuu
1 2 3
Exxeronueii OTYET 0 pe3ynbTaTax | Pa3 B rog
JesITeTbHOCTH 00pa30BaTEIbHON OpraHU3aluu
U 00 MCIOJIb30BaHUM 3aKPEIUIEHHOTO 33 HUM
MYHHLUIAIBHOTO UMYIIECTBA, & TAKXKE OTYETa
0 pe3yJbTaTax camoo0CiIeIOBaHUsL.
Wudopmanus 11 mocTynarouiero u (Win) ero | 2 paza B MecsIl
Pasmemenue poauTeneld  (3aKOHHBIX  MPEJCTAaBUTENEH),
uHpOpMaUn Ha | HoBocTu. MHpopmanus 00 yueObHOM u
MH(GOPMaLMOHHBIX BHEYUYEOHOM JIEATETLHOCTH.
CTeHJax HopmaruBHsbie MIPaBOBBIC JOKYMEHTHI,
Kacaroluecs: eATeIbHOCTH 00pa3oBaTeIbHON
OpraHU3aIHH.
JlokanbHble HOpPMAaTUBHBIE aKThl
00pa30BaTeNbLHON OpraHu3aIlly.
O6mme cBeaeHuss 00  0Opa3oBaTEIHHOU
OpraHu3aIHH.
Caur Esxeronunii OTYET 0 pe3ynbTaTax | Pa3 B rog
o0pa3oBaTeNbHON JesITeIbHOCTH 00pa30BaTEIbHON OpraHU3aluu
OpraHu3alu 1 00 MCIOJIb30BaHUM 3aKPEIUIEHHOIO 33 HUM




MYHHIIUTIATIFHOTO UMYIIECTBA, & TAKXKE OTYETa
0 pe3yJbTaTax camoo0CiIeOBaHMsL.
Wudopmanus 11t mocTynaromero 1 (Win) ero | 2 paza B MecsIl
poaureneil  (3aKOHHBIX  NpeAcTaBUTeneil),
HoBocTH. MHbpopMmanus 00 yueOHOW W
BHEYUYEOHOM JesITeIbHOCTH.

HopmaTtuHbie MIPaBOBbIC JIOKYMEHTHI,
Kacaroluecs: AeITeIbHOCTH 00pa30oBaTeNbHOM
OpraHu3aliu.

JlokanbHble HOPMAaTUBHBIE AKTBI

00pa3oBaTeNbHON OpTaHU3AIIH
O6mue cBeaeHus 00  oOpa3oBaTENbHOM

OpTaHu3aIHH.

Odunmansubiii  caifit | Mudopmaruss u snexTpoHHble  kommu | He N03/1HEE 5
s pa3MelleHus | JTOKYMEHTOB B COOTBETCTBHM C IpPHUKa30M | paboumx THEH,
uHpOpMaUn o | Munucrepctsa ¢uHaHCOB Poccuiickoil | cnepyromux 3a JHEM
rOCyIapCTBEHHBIX ®enepanuu ot 21 utonst 2011 roga Ne 86H MPUHSATUSA
(MyHHUILIMITIATbHBIX ) JIOKYMEHTOB WIn
YUPESKICHUAX BHECCHHS HM3MEHEHUH
www.bus.gov.ru B JIOKYMEHThI
Tenedonnas B cootBeTcTBUM ¢ 3anipocoM B COOTBETCTBHH C
CBSI3b 3aIIpOCOM
DeKTpOHHAs B cooTBeTcTBUM € 3ampocoM B COOTBETCTBHH C
noyTa 3aIIpOCOM

15. TpeOoBaHMs K OPraHU3AUNH y4eTa MHEHHUS MOTpeduTEIEH 0
KayecTBe OKA3aHNSI MyHHIUNAIBHON yCIIYIu:

B OJ10, o611e06pa3oBaTesibHON OpraHU3alMi OPraHU30BaH MPUEM, PErHUCTpaLlUs,
paccMOTpeHUEe MMMCHMEHHBIX M 3JIEKTPOHHBIX TIPEITIOKCHUM, 3asIBICHUH, 5Kamo0
rpaxkiiaH ¥ OpraHu3anui U norotoBka B 30-1HEBHBIN CPOK OTBETOB Ha HUX.

B OJ10, ctpykTtypHOM ToApa3neieHuu o0Ieo0pa3oBaTeIbHON OpraHu3aIuu
IIPOBO/ISITCS OMPOCHI POAUTEINEH (3aKOHHBIX MTPEICTABUTEIIEH) C 1IEIbIO BBISIBJICHUS X
MHEHHSI OTHOCUTEIILHO KaueCTBa U JOCTYIMHOCTH MPEAOCTABISIEMbIX MYHHUITUTIATbHBIX
YCIIYT.

16. Huble TpeOOBaHUs, HeoOXoaAMMbIe [JIsi OOeCIeYeHHMS] OKA3aAHMS
MYHUIMNAJbHON YCJIYId HA BLICOKOM Ka4eCTBEHHOM YPOBHe:

Kontpons 3a coOnrofeHuEeM | BBINOJHEHUEM TPeOOBAHUN HACTOSAIIETO
CTaHJlapTa KauecTBa:

- BHYTPEHHUH KOHTpOJIb, KOTOPBIN ocyiiecTBisercs pykoBoautenem OJ10O,
0011e00pa3oBaTeNbHON OpraHu3aliy Wik JULIOM, TOJIHOMOYHSI KOHTPOJISE KOTOPOMY
JIEJIETUPOBaHbBI IPUKA30M PYKOBOJAUTEIIS;

- BHEIIHUIN KOHTPOJIb, CUCTEMA KOTOPOT'O BKJIFOYAET B CE0S1 KOHTPOJIb, KOTOPBIiA
OCYIIECTBJISIET OT/IeN 00pa30BaHUs aJMUHUCTPAINH T. 3€H, B OJTHOMOYHUS KOTOPOTO
BXOJIUT:

- OCYILECTBJICHHE BEIOMCTBEHHOIo KOHTpoisi 3a BbimoiaHeHueM OJ10,

o0pa3oBaTeIbHOM OpraHu3anueldl CBOUX O00sS3aHHOCTEH B COOTBETCTBUU C

HACTOSIIMM CTaHAAPTOM KayeCTBa;



- OLICHKA COOTBETCTBUS KaU€CTBA OKA3bIBAEMOW MYHUIUIIAJIbHON YCIYTH
HACTOSIIEMY CTaHJIapTy KauecTBa.

3a  HEKAayeCTBEHHOE  MPEJOCTaBICHHE  MYHULIMNAIBHOM  YCIyIH K
pykoBoautento OJIO, oOuieobpa3zoBaTebHOW OpPraHU3aAlUMU TPUMEHSIOTCS MEpbl
JUCUUILIMHAPHOTO BO3/ICUCTBUS B COOTBETCTBUU C TPEOOBAHUSAMHU, YCTAHOBICHHBIMU
JNEeHUCTBYIOIIIUM  3aKOHOJaTenbcTBOM Poccuiickoit  ®enepanuu. Pabora OJ0,
0011e00pa30BaTeNbHON OpraHU3aliy [0 OKa3aHUI0 MYHHMIIMIAIBHON YCIIYTH JI0JKHA
OBITH HaIlpaBJ€HAa Ha MOJIHOE yIOBIETBOPEHHUE HY K] 00yHarOIIMXCsl U X POAUTENEH
(3aKOHHBIX MPEACTABUTEIICH ), HEPEPHIBHOE MOBBIIICHUE KaueCTBA MYyHUIIUIIAIBHOM
YCIYTH.

PykoBoautens OJ1O, oOiieoOpa3oBaTesibHOM OpraHu3alid HECET TMOJIHYIO
OTBETCTBEHHOCThH 3a COOJI0/ICHNE TPEOOBAHMI HACTOSIIETO CTaHAapTa KaueCcTBa.
[Ipukazom pykoBoautens B OJ1O, ob6mieoOpazoBaTeIbHONM OpraHU3alvK JAOJKHBI
ObITh HA3HAYEHBl JIMIA, OTBETCTBEHHBIE 3a KAUECTBEHHOE IMPEIAOCTaBIICHUE
MYHUIIUNIATBHOW YCIYTH, OPraHM30BaH KOHTPOJIb 32 KayeCTBOM IIPEIOCTaBICHUS
MYHULIUTAIBHON YCIIYTH B COOTBETCTBUH C HACTOSIIIIUM CTaHJIapTOM KauecTBa.

[lepconanbHass OTBETCTBEHHOCTh 3a COOJIOJIEHUE JOJKHOCTHBIMU JIUI[AMU
TpeOOBaHMIA HACTOSIIETO CTaHAApTa KadecTBa 3aKPEIUBIETCS B JIOHKHOCTHBIX
UHCTPYKIIUSIX.



[Ipunoxenue
K CTaHJapTy KauyecTBa

IMoka3zaTe/in OllEHKH Ka4eCTBA 0KA3aHUS MYHUIUNAJIbHON yCIyTH
«Peasun3anusi J0NOJTHUTEIbHBIX 001IEPA3BUBAIOIIMX MPOTrPaMM»

HanmenoBanue Hopmatu | Meroauka pacuera Hcrounuk undopmanmu
MOKa3aTest KauecTBa, | BHOE MOJIyYEHUS! JTaHHBIX AJIs
€IMHUIBI U3MEPEHUS 3HAYCHH ompeeeHus
e dakTHYeCKOro 3HAUCHUS
rmoKasare
as
KauecTBa
1 2 3 4
Iloka3aTe/in KaUeCTBA, XapPAKTEPHU3YHOIIHE Pe3yabTAT O0KA3aHUSI MYHHMUMNAJIBHOMN YCJIYIH
Hons nerer, | 100% A/B* 100%, tme A - |Ilpukas
OCBaMBAOIINX KOJIMYECTBO MPOBEICHHBIX | 00pa3oBaTeIbHOM
JOTIOJTHUTEIbHBIC 4acoB IO MPOTPaMME; OpraHu3aIi 00 UTOTax
001eobpa3oBaTesIbHBIC B - xoan4decTBO yacos, peanu3anuu
o0IIepa3BUBAIOIIHE MpEeAYCMOTPEHHBIX JIOTIOJTHUTEIbHBIX
IpOrpamMMbl B porpaMMon o011epa3BUBAIOIINX
YUPEKICHUU nporpaMM 3a y4eOHBIH
rof;
MOHUTOPUHT  OCBOEHUSA
IPOrpaMMbl
Hons perert, craBmmx | 5 % A/B* 100%, rtme A - | ExeMmecsuHble OTYETHI O
noOeauTensMu u KOJIMYECTBO YUaAITUXCS Pe3yJIbTaTUBHOCTH
Mpu3epaMu - mobenuTeNnel U MPU3EPOB | y4acTHsl ydYalluxcs B
BCEPOCCUNCKHX u KOHKYPCOB, BBICTABOK, | MEPOIPUATHUSAX,
MEXKTyHApOIHBIX COPEBHOBaHUN H JIPYTUX | MPOTOKOJIbI
MEpOINPUITHI MEPOIPUATHIH; COPEBHOBAHUM, MPUKA3bI
B - xonuuecTBO yyammxcs, | 00 HTOTax MPOBEICHUS
NPUHSABIINX  y4YacTHE B | MEPONPHUITHI
KOHKYpCax, BBICTaBKaXx,
COPEBHOBAHUAX W JPYTUX
MEPONPUSITUSIX
Houns ponurenen 80 % KonnuectBo  HaOpaHHBIX | AHKETHI
(3aKOHHBIX OaioB KOJIMYECTBO
MpeACTaBUTENCH ) ONPOILICHHBIX  pOAUTENEH
YIOBJIETBOPEHHBIX (3aKOHHBIX
YCIOBHUSIMHA M Kau€CTBOM MpeiCTaBUTENEeH)
MpeA0CTaBIIIEMON 00y4JaromuXxCcsi, JOCTUTTIINX
YCITyTH 14 - nerHero Bo3pacrta.
N3yuenue MHEHHUS
HacejleHus O KayecTBe
OKa3bIBAEMBIX
MYHULUATAJIBHBIX yCiIyr
OCYILIECTBIISIET oTnen
oOpazoBaHms

aIMUHUCTpaIMu TI. 3eu
oquH pa3 B rog B IV
kBaprajse.  Pemenue o




IIPOBEICHUH orpoca,
crioco0e NIPOBEACHUS
orpoca, noine
PECIIOH/ICHTOB,
y4YacTBYIOLUIMX B OIIpoOCE,
JHLAX, ero
OCYILECTBIISAIONINX, u
OTBETCTBEHHBIX 33  €ro
IIPOBE/ICHUE €XKErOJJHO
YTBEPXKIACTCd  MPHUKA30M
Yupenurens.

AHKeTa B IPUJIOKEHUU K
MoKa3aTessiM OLIEHKHU
KayecTBa OKa3aHMs

MYHUIUIAIBHON YCIyTH

Hous CBOEBPEMEHHO
YCTpaHEHHBIX
00pa3oBaTeNbHBIM
yUpexIeHUEM
HapyILIECHUH,
BBISIBJICHHBIX B
pe3yabTare MIPOBEPOK
OopraHamu
WCTIOJIHUTEJILHOW BJIACTH
CyOBEKTOB P®,
OCYILECTBIISIOLUIIMHU
(YHKIMH TI0O KOHTPOJTIO U
Ha/130pYy B coepe
o0pa3zoBaHMsI

100 %

IMoka3aTenn KavyecTBa, XapaKTepu3yIolHe YCJIO0BHUS, BIMSIONINE HA Ka4eCTBO Mpoiecca

OKa3aHHSI MYHHIIUNIAJTbHOM YCIYTH

1. TpebGoBaHus K MaTepHAIbHO-TEXHUYECKOMY OOECIEUEHHIO OKa3aHWsS MYHHIUTAILHOU

yCIIyTH
Cocrosaue 3panus, | 100% Homst 31aHUM, HEe | AKTBI O TOTOBHOCTH
3ageiictBoBanHoro OJ10, sBisitomuxcs apapuiiabiMu | OJ10,
CTPYKTYPHBIM u 000pyIOBaHHBIX | 001I€00pa30BaTEIbHON
Moipa3/eieHueM BOJIONIPOBOJIOM, OpTraHHu3aIuu K
001eo0pa3oBaTeIbHON KaHaJu3aIueH, y4eO0HOMY TOY
opraHuzalei BOJIOCTOKOM, MMEIOIIIHNX
HEO00XOAUMBIE TOMEIIEHUS
Cocrogune noMemenui | 100% Jlonst yueOHBIX TOMEIeH!H | AKTBI O  TOTOBHOCTH
oao oo, crpykrypHoro | OJ10,
MoIpa3IeeHUs o011eo0pa3oBaTenbHOM
00111e00pa3oBaTeIbHON OpraHu3aIu K
OpraHH3aIlNH, y4eOHOMY TOAY
COOTBETCTBYIOIIUX
tpeboBanusiM CanlluH
O6opynoBaHue u | 100% Hons nononHuTenbHBIX | OTuér OJ10,
OCHAII[CHHE peaTu3aiun 0011e00pa3oBaTeIbHBIX PYKOBOJUTENS
JOTIOJTHUTEIBHBIX MporpamMM, peain3yeMbIX | CTPYKTYPHOTO
0011e00pa3oBaTeIbHBIX olio, CTPYKTYPHBIM | TIOJpa3AeTeHUs
porpamm MOApPa3ACIICHUEM 00111e00pa3oBaTENHHOM




0011e06pa3oBaTeIbHON

OpraHu3allH,
OCHAIIIEHHBIX B
COOTBETCTBUU C

tpeboBanusm CanlluH

OpraHu3aIu

2. TpeboBaHMsI K 3aKOHHOCTHU M 0€30MAaCHOCTH OKa3aHUsI MyHHUIIMIIATBHON yCIyTH

CootBercTBHE 100% Hons  nokymentoB OJ10, | Unpopmarus co
YUPEAUTETBHBIX u 00111e00pa3oBaTeIbHON CTOPOHBI
pa3pemuTeabHbIX OpraHH3aIlNH, KOHTPOJIUPYIOIINX u
JIOKYMEHTOB J0O0, COOTBETCTBYIOIIMX  LEJIW | HAA30PHBIX OPraHOB IO
obmieoOpa3oBarenbHO i MYHUIUTATBEHON YCIyTH UTOTaM  MPOBEAEHHBIX
OpTaHu3aIIH Leu IPOBEPOK Ha KayecTBO
MYHUIUITATBEHOU yCIyTH MPEIOCTaBIAEMOMN
MYHHUIIUIATIBHON YCIIyTH
CootsercTBHE He Honsa OJ10, Wndopmarus co
YCTaHOBJICHHBIM MeHee 0011e00pa3oBaTeIbHBIX CTOPOHBI
roCyAapCTBEHHBIM 90% OpraHH3aIluii, KOHTPOJIUPYIOIINX u
CaHUTApPHO- COOTBETCTBYIOIINX HA/I30pPHBIX OPTaHOB IO
AMUAEMUOIIOTMYECKUM CaHUTapHO- UTOTaM  MPOBEAEHHBIX
MpaBUJIaM U HOpMaTHBaM AU IEMHOIOTHYECKIM NPOBEPOK Ha KadecTBO
MpaBWJIaM U HOpMaTHUBaM MPEIOCTaBIAEMOMN
MYHUITUIATBHON YCIIyTH

CooTtBercTBHE He Honst o6sexToB O/10, AKTBI O TOTOBHOCTH
YCTaHOBJICHHBIM 1\4960}(1;6 00111600pa30BaTEeIIbHBIX oJ10,
rOCYJIapCTBEHHBIM ° OopraHu3aIui, 0011e00pa3oBaTEIHLHOM
TpeOOBaHUSIM COOTBETCTBYIOIIUX OpraHu3aIiu K
MOKapHOU TpeOOBaHUSIM MOXKAPHOIH y4eOHOMY TOY
0€30MacHOCTH 0e30MacHOCTH
3. TpeboBaHMs K JOCTYITHOCTH MYHHUITUTIATHHOM YCIYTH JJI TOTpeOuTenen
Hons meponpustui, | 30% ot | A/B* 100%, rme A - | oT4eT pyKOBOIUTEISA
HanpaBJIE€HHBIX Ha | obmero | konuuectBO Mepomnpusatuid, | OO, pykoBoauTens
BBISIBIICHHE M TIOJJIEP)KKY | KOJMYEC | HAlpaBJICHHBIX Ha | CTPYKTYpPHOTO
OJlapeHHBIX  JeTed U | TBa BBISIBJICHHE W TOJACPXKKY | MOApa3aeaeHUs
MOJIOZIEKU OpraHu3 | OJApEeHHBIX  JeTe | | 00meoOpazoBaTeIbHOM

YEMBIX MOJIOZICKU; OpraHu3auu

meporipu | B - oOmee komuuecTBo

TN MEPOIPUATHH,

HamIpaBJll | MPOBOAUMBIX oz0,

€Hbl Ha | CTPYKTYpPHBIM

BBISIBIICH | MOJIPa3/ieIIeHUEM

ne U | 001eoOpa3oBaTeIbLHOM

HOJ/ICPK | OpraHU3aluu

Ky

OJlapeHH

BIX JeTeU

u

MOJIO/IEK

u
Jouns ydammxcsi ¢ 5% A/B* 100%, roe OTYeT PYKOBOJIUTEIISI
OrpaHUYECHHBIMU A - 4ucno yyammxcs c o0, PYKOBOAMTEIIS




BO3MOKHOCTSIMU OTrpaHUYEHHBIMU CTPYKTYPHOTO
3JI0POBBS, BO3MOKHOCTSIMH 3/I0POBbsI, | ITOJIpa3/IeICHUs
MPUHUMAIOIINUX yYacTue MPUHUMAIOIIKUX Y4yacTHe B | 00IieoOpa3oBaTeabHON
B KOHKYPCHBIX KOHKYPCHBIX OpraHu3aIH
MEPOIPUITHIX u MEPOIPHUATHSIX U
COPEBHOBAHMSIX COPEBHOBAHUSIX;

B - oOmiee 4UCIIO

YYaCTHUKOB TAHHBIX

KOHKYPCHBIX MEpOTPUSATUI

Y COPEBHOBAHUM
4. TpeboBaHUs K YPOBHIO KaIpOBOTO 00€CIIeUeHUs OKa3aHUsI MYHUIIUTIAILHON YCITyTH
OOmmii ypoBeHb | He MeHee | A/B*  100%, tme A - | OTyer pyKoBOIUTENS
YKOMIIJIEKTOBAHHOCTHU 95% ¢daktuueckoe komuuectBo | OO, pykoBoauTens
KaJpaMd 10 IITaTHOMY IITaTHBIX €AMHUILL; CTPYKTYPHOTO
paciiCaHMIO B - xonuyecTBO eIUMHUIL TTO | TOApa3ACTICHUS

LITATHOMY PaclHCAHUIO o0uieo0pa3oBaTeabHOM

OpraHu3aIuu

VYpoBenr  o6pazoBanus | 100% Honsa pabornukoB OJ10O, | Otuér OO0,
pabOTHUKOB oz0, CTPYKTYpPHOTO PYKOBOJUTENS
CTPYKTYPHOTO MOJIpa3IeICHUS CTPYKTYPHOTO
MoIpa3iesieHus o011eo0pa3oBaTenbHOM noJipa3aeneHus
001meo0pa3oBaTebHON OpraHM3aly, HMEIUX | 001e00pa3oBaTEIbHON
OpraHu3aIiu BbIcIIee W (WIM) CpedHee | OpraHu3aluu

npodeccHoHaIBHOE

o0Opa3oBaHmHe
YpoBeHb 100% Honsa paboraukoB OO, | Otuér OO0,
npodeccroHanbHOM CTPYKTYpPHOTO PYKOBOJUTENS
KBaJTU(PUKAITIH MOJIpa3IeICHUS CTPYKTYPHOTO
padotHukoB OO0 o011eo0pa3oBaTenbHOM noJipa3aeNeHus

OpraHu3aIiy, MPOIISANINX | 001Ie00pa3oBaTEIHLHOM

aTTeCTallUIo Ha | OpraHU3aIu

COOTBETCTBHE YPOBHS

KBaJTU(pUKAIIH

MeIarOrMYECKUX

pabOTHUKOB TPEOOBaHUSAM,

MIPEIBSIBIIIEMBIM K

KBaJTU(DUKAITHOHHBIM

KateropusiM (mepBoil WU

BBICIIICH), WIn

MOy YMBIINX

MOATBEPIKICHUE

COOTBETCTBUS

3aHMMAaEeMbIM MU

JOJDKHOCTSIM  HA  OCHOBE

OLICHKHU ux

npodeccrnoHaIbHOM

JeSITEIbHOCTH
IloBeiIcHNE 100% Hons pa6otaukos O/10, Otuér O/10,
KBaJTU(pUKAIIH CTPYKTYPHOTO PYKOBOIUTENS
pabotaukoB OJ10 MoApa3AeICHUS CTPYKTYPHOTI'O

o011eo0pa3oBaTeNbHOM MOpa3IeIeHUs

OpTraHMu3aIiy, MPOLISANUX | 00IIe00pa3oBaTEIbHON




npo¢eCCUOHATBLHY IO
NEePEnoarOTOBKY HITH
KyPCBI TTOBBIIICHHS
KBaJM(PHUKAINN HE PEKE
yeM | pa3 B Tpu roga

Opra”Hu3aluu

5. TpeGoBaHus K ypOBHIO

MHPOPMAIIMOHHOTO O0ecreueHus ToTpe

ourtenell MyHHLIMIAIbHOM

yCIyTH
Hannuune 100% Homns uHpopMmanmu, | Madopmanus co
ounmaneHoro caiira MIPECTaBICHHOMN Ha | CTOPOHBI
MYHULUAJIbHON opunmansHoM caiite OO, | KOHTPOIUPYIOIINX u
o0pa3oBaTeNbHON o011eo0pa3oBaTeIbHOM HA/I30pPHBIX OPraHoOB IO
OpTaHU3aINH B CETH OpraHu3aIui, UTOTaM  TPOBEIEHHBIX
WntepHer, COOTBETCTBYIOLIEH IPOBEPOK Ha KadyecTBO
COOTBETCTBYIOLIETO benepanbHBIM Ipe0CTaBIIIEMON
benepanbHbIM roCyJIapCTBEHHBIM MYHULUNAIBHON YCIIyTH
rOCyIapCTBEHHBIM TpeOOBaHUAM
TpeOOBaHUSIM
Hanmnune He Hons wadopmarmu OJ10, | MUadopmanus co
uHpopMalun OJ10, | menee 0011eo0pa3oBaTeIbHOM CTOPOHBI
001eo0pa3oBaTebHON 90% OpTaHu3aIH KOHTPOJIHPYFOIINX "
OpraHu3aIUH B MIPECTaBICHHON B | HA/I30PHBIX OPraHOB IO
Pa3IUIHBIX Pa3IMYHBIX UTOTaM  TPOBEIEHHBIX
MH(POPMALIMOHHBIX MH(POPMALIMOHHBIX INPOBEPOK Ha KadyecTBO
cucTeMax cucTeMax IPEIOCTABIIIEMON

MYHUIUNAIBHON YCIyTH
Hanmnune 100% | Tons MyHMIMMATBEHBIX HNudopmanus co
MH(POPMALMOHHBIX ycIyT, UH(pOpMaIHs 0 CTOPOHBI
CTEHJIOB B IOMEIICHUSX KOTOPBIX IPECTABICHA HA | KOHTPOJIUPYIOMIUX U
on0, CTEH/IaX B [IOMELICHUX HaJ30pHBIX OPTaHOB IO
0011eo0pa3oBaTeIbHOM 010, UTOTaM TPOBEAEHHBIX
OpraHu3aIuy O 0011eo0pa3oBaTeNbHOM MPOBEPOK HA KaYECTBO
MIPEOCTABIIEMBIX OpraHu3aINH MPEOCTaBIIEMON
MYHHALUTAITBHBIX MYHHUIIUTATBHON YCITyTH
yciayrax
Hanuuue Tenedonnoii n He Joinst QyHKITMOHUPYIOIIHNX Otuér OJ10,
(hakCUMUIIEHOM CBSI3U 1\/19601-(1);36 TeneOHHBIX HOMEPOB U 0011eo0pa3oBaTeNnbHOM
0)1(0X ° cpeacTB (hakCUMUIIBHOM OpraHu3aIuu
o011eo0pa3oBaTenbHOM cBs3u OJ10,
OpraHu3aLuu o011eo0pa3oBaTeNbHOM

OpraHu3aIu

Hannuune 100% | TMons ¢pynxumonupyromux | Mupopmamms co

3JIEKTPOHHOU MOYTHI
o110,
0011e06pa3oBaTeIbHON
OpraHu3aIu

aJpECOB JIEKTPOHHOU
nmoutel OJ10,
0011e00pa3oBaTeIHbHON
OpraHu3aIu

CTOPOHBI
KOHTPOJIMPYIOIINX U
HaJI30pHBIX OPTraHOB IO
HATOTaM MPOBEAEHHBIX
MPOBEPOK HA Ka4€CTBO
MPEeA0CTaBIAEMON

MYHUIUTNAJIBHON YCIyTH

6. TpeOoBanusi K OpraHu3alMM Yy4YeTa MHEHUS TOTPEOMTENIEM O KadecTBE OKa3aHMS

MYHULUNIAIBHON YCIYTH




VYuér oOpamieHuit
IPaKJIaH U OpraHu3aui

100%

Jonst oOpamieHuii rpaxkaan
u opranuzauuii B O/10,
0011e00pa3oBaTeIbHYIO
OpTaHMU3AINI0, Ha KOTOPHIC
ObLT JaH oHUIMATBHBIN
OTBET B YCTAHOBJICHHBIE
3aKOHO/IaTEILCTBOM CPOKH

WNudopmanus co
CTOPOHBI
KOHTPOJIMPYIOIINX U
HaJ30PHBIX OPraHoB 110
HATOTaM MPOBEAEHHBIX
MPOBEPOK HA KaYECTBO
MPEIOCTABIISIEMOM
MYHUIUINAIBHON yCIyTH

7. Nnble TpeOoBaHMs




[Ipunoxenue

K II0KA3aTeJIsIM OLICHKU KayecTBa
OKa3aHus MyHHIIUIIATBHOMN yCIIyTH

AHKeTa U3yYeHHs] MHEHHUS MoJIy4yaTesieil yeJayr 0 KauecTBe
NpeI0CTABIEHU MYHUIMNAJIBHBIX YCJIYT 00pa3oBaTe/IbHbIMH
OpraHu3aluusAMMI

YBaxaemble poauTeJin!

C nenbio U3y4eHusl MHEHHS MOTy4YaTeNe yCIyr 0 KadecTBE MPeI0CTaBICHUS
MYHUIIMNIATBHBIX YCIYT 00pa30BaTesbHBIMU OPTaHU3AUSIMU TOpoJia 3eU B paMKax
MYHUIIMNIATBHOTO 3aJaHusl TpocuM Bac 3amoiHUTh ONPOCHBIH JIUCT.

1. Ouenure mo mnATHOATUILHOM MIKalle, HACKOJBKO YIOBIETBOpsieT Bac
ypOBEHb KOM(DOPTHOCTU OCHAIIEHHUS TIOMEIIEHNUN 00pa30BaTeIbHOM OpraHNU3alluH,
B KOTOPOU IIpeaocTaBsieTcs yciayra?

— N |W ||

2. Ouenute no nATUOAUILHOM IIIKaje, HACKOJBKO YJOBIETBOpsieT Bac
BO3MOXXHOCTh ~ TMOJy4€HUsI  CIpaBOYyHOM wuHOpManuu 00  OKa3bIBaeMOM
MYHUIUIIAIBHON yCiayre?

— N |W [ |

(%)

Onenute MO MATHOAIILHOM IIKaje, HACKOJBKO YJIOBJIETBOpseT Bac
B3aMMOJICHCTBHE ¢ paOOTHUKaAMU 00pa30BaTEIbLHON OpraHu3aIun?

— N |W ||

4. Onennrte Mo MATHOATEHON MIKae, HACKOJIBKO yAoBIeTBOpsieT Bac rpaduk
paboTbl 00pa3oBaTEIbHOM OpraHu3aluy, MPEJOCTABISIONIEH MYHULMIIAIBHYIO
yeayry?

5
4




(98]

5. OI_IGHI/ITG 10 MATHOAIILHOM mKaJIC, HACKOJIBKO Bri YOAOBJICTBOPCHBI
KOMIICTCHTHOCTLIO pa6OTHI/IKOB O6p330B3TCJIBHOI>i OpFaHHSaHHH?

— (N |W [ |

6. Ouenute No NATUOANIFHOW IIKaje, HACKOJIBKO yAOBIETBOpsieT Bac
KayeCTBO NPEJIOCTABICHUS YCIYyTH B LIEIIOM?

— N | W ||

Mp1 6imarogapum Bac 3a momMornis B Hateit padore!



[Ipunoxenue Ne 6
K [IPUKa3y

or 25.11.2020 Ne 388 - o
CTAHJAPT KAYECTBA
IIPEIOCTABICHUS MyHULIMIIAIBHON YCIYTH
«IIpenocraBieHue NUTaAHKUS

1. Pa3pa0doT4uK cTaHAAPTA Ka4eCTBA NMPeA0CTABJICHUS MyYHUIUNIATbHOI
yeayru (najsee — Ctanaaprt) — Otaen o6pa3oBaHus a]MUHUCTPALNH T. 3eu.

2. HammeHoBaHUe MyHUIIUNIATbHOM yeayru -«[IpempocraBnenne nuTaHus»

3. e MYHHUHMIAJBHOM YCJIYIH:

- COXpaHEHHE U YKPEIUIEHUE 30POBbs 00yUaIOIUXCS;

- TIOBBIIIEHWE JOCTYIMHOCTH M KauyeCTBa MUTAHUs B 0011e00pa30BaTEIbHbIX
OpraHu3alusx ropoja 3eu.

4. CpegeHusi 0 BO3Me3qIHOCTH (0e3BO3MEIHOCTH) OKa3aHMs
(BBINMOJIHEHUS1) MYHHUUMNIAJBHOH YCJIYI'H, BKJIOYasd HHPOPMALMIO 0 NOPSAAKe,
pa3Mepe M OCHOBAHUSIX B3MMAHMS IUIATHI 32 OKa3aHHWEe MYHHUIIUNAJILHOWM
YCJIYIH — MyHHIIMIAJIbHAS YCIyra OKa3blBA€TCS Ha BO3ME3THOI OCHOBE.

5. TepMHHBI U ONpe/iesIeHNUs, HCIOJIb3yeMble B CTaH/IapTe KayecTBa:

- MyHMIIMTQJIbHAS YCIIyTa - YCIIyra, OKa3blBaemasi B UHTepecax (GU3HU4ecKoro
WIM  IOpUIMYECKOro Jivna (mamee - [OTpeOuTeNnH), MYHHUIMNAIbHBIMU
OIOP)KETHBIMU, aBTOHOMHBIMH YUPEXKICHUSIMU B COOTBETCTBUU C MYHUIIMITAJIbHBIM
3a/laHHEeM;

- notpedutenu (MoiayyaTenan) yCIyru - (U3n4ecKue JIMia, UMEIOIINe MpaBo
HAa TOJYy4YEeHHUE YCIYyI'H B COOTBETCTBUU C TPEOOBAHUSIMHU JICUCTBYIOIIMX
HOPMAaTUBHBIX MTPABOBBIX AKTOB.

6. [IpaBoBbIe OCHOBBI OKAa3aHUS MYHHMIMIIAJBHON yCIyIu:

- ®enepanbhbiii 3aK0H OT 29 nexadpst 2012 . Ne 273- @3 «O06 oOpa3zoBanuu
B Poccuiickon denepanuny;

- CaHUTapHO-3MIUAEMHOJIOTHYECKHE  TpeOOBaHHUA  OOy4aloUmMxXcsi B
00pa30oBaTENbHBIX YUYPEXKICHHUSIX, YUPEKICHUSAX HAYaJIbHOTO U  CPEIHEro
npodeccronansHoro oopazosanust CanlluH 2.4.5.2409-08;

- IlocranoBnenue ['7MaBHOrO TOCYAapCTBEHHOIO CAHUTAPHOIO Bpaya
Poccuiickoit @enepaunu ot 29.12.2010 Ne 189 «O06 ytBepxaenun CaHuTapHO-
AMUIEMUOIOTHYECKUX MpaBui U HopMatuBoB CanlluH 2.4.2.2821-10 «CanurtapHo-
AMUAEMHUOJIOTUYECKHE TPEOOBaHUS K YCIOBUSM W OpraHu3aluu OOy4yeHUs B
00111€00pa30BaATENbHBIX YUPEKICHUIX.

7. IlepedeHb W XApPaKTEePUCTHKA TMOTEHUHUAJBHBIX TMOTpedOUTE el
MYHUIMNAJIbHON yCIyIru:

B wactu mnpepocraBienHus Ycayru 0 TMPEIOCTABICHUIOD MUTAHUSA
NOTPEOUTEISIMU ~ MYHHUIIMNAIBHOW  YCIYTH  SIBJISIIOTCS oOyuaroruecs
00pa3oBaTEIbHbBIX OpraHu3alui ropoaa 3eu.

3aKOHHBIMHM TPEACTABUTEIAMU HMHTEPECOB MOTpeOUTENIe MyHUIIUNAIBHOU
YCIIYTH SIBJISIFOTCSI POJUTENM (3aKOHHBIE MPEACTABUTENN) O0yvaromuxcs (gauee —
3aKOHHbIE MTPEICTABUTEIIN).

8. [loka3are/in OLIEHKH KAa4eCTBA 0KA3aHUSA MYHUIIUNIAJIBLHOM YCJIYTH:



[Toka3arenu OlICHKH KaueCTBA OKa3aHUsl MyHULIUTTAIILHOW YCIYTd B COOTBETCTBUHU C
MPUIOKEHUEM K HACTOSIIIIEMY CTaHAapTy KauecTBa.

9. TpeOoBaHKs K NpouUeAyPaM OKAa3aHUA MYHHMIMIIAJTbHON yCIyIH:

9.1. IlepeyeHb [OKYMEHTOB, HEOOXOAUMBIX [Jf  IOJYy4YEeHHS
MYHHMIUNAJIBHOU YCIYIH:

- 3asBJICHUE POJUTENEH (3aKOHHBIX MpEACTaBUTENEH) oOydaroumxcs Ha
OKa3aHue yCIyTH.

9.2. llopsinok oka3aHus MYHUIMIIAJIbHOH YCJIYIH:

- OKa3aHUE YCIYTH OCYIIECTBIISICTCS HA OCHOBAHUU 3ASIBICHUS POIUTENIECH
(3akoHHBIX TIpeacTaBuTeneit). OOpas3oBaTenbHas OpraHW3alUs JOBOJIUT IO
CBEIECHUSI POJAWTENEH (3aKOHHBIX MPEACTABUTEIEH) YTBEPKIACHHYIO CTOMMOCTH
nuTaHus oOydaromuxcs. Pacder cTouMocTy MUTaHus 00Y4YaroINXCsl MPOU3BOAUTCS
exxeroHo Beaymumu Oyxrantepamu MKY «IIOBAY r. 3en» B COOTBETCTBUU C
nepcneKTuBHbIM 10- TH JTHEBHBIM MEHIO, COTJIaCOBaHHBIM ¢ PocnioTpebHaa3zopoM u
TpeOOBaHUSIMU CanlluH 2.4.2.2821-10 «CaHuUTapHO-3IUAEMUOIOTUYECKUE
TpeOOBaHUSI K YCJIOBHSM W OpraHu3anuv oO0ydeHuss B 00I11eo0pa3oBaTEIbHbIX
YUPEKACHUSAX» U YTBEPKAACTCS MPHUKA30M OTJie]a 00pa3oBaHusl aAMUHUCTPALIMU
r. 3eu. s oOyuaronuxcst 6ecriaTHO MPEAOCTaBIIAETCS yClIyra Mo OpraHu3aluu
NUTaHUS, a PAcXoAbl Ha MPUOOPETEHUE MPOAYKTOB NMUTAHUS HECYT POAUTENU
(3aKOHHBIE MPECTABUTEIIH).

[luTanue Ha JBrOTHOM OCHOBE MPEJOCTABISIETCS  OOYYArOIIMMCS
0011e00pa3oBaTeIbHbIX OPraHu3alrui U3 MAJTOUMYILIUX U MHOTO/IETHBIX CEMEIl.

[lutanre oOydarOMMXCA OCYHIECTBIISIETCS 3a CYET CpencTB cyOwnekra PO,
cpeacTB Or0/pKeTa roposa 3eu, a TakyKe POJIUTENbCKUX CPEICTB, B COOTBETCTBUU C
MYHULUNAIbHBIMU  3aJlaHUSIMU,  HAMpaBJICHHbIMM  HA  YJOBJIETBOPEHUE
NOTPEeOHOCTEN MoMyyaTenell MyHUIIUITAIbHON YCITyTH.

9.3. IlepeyeHbp OCHOBAaHMH /I TPHOCTAHOBJICHHSI OKa3aHMS
MYHUIIMTIAJIbHOM YCJIYTH:

- OTCYTCTBUE 3asBJICHUsI pOAMUTENEH (3aKOHHBIX MPECTaBUTENEH);

- OTCYTCTBHE OILIAThI 32 MUTAaHUE O0YUYaIOIIHUXCS.

9.4. CpoKu NPHOCTAHOBJICHUS OKA3aHUSI MYHHMIUNIAIBHON YCIIYIH:

He npenycMoTpensl.

9.5. Ilopsimoxk o0xkajioBaHMsl PpelieHud, aelcTBUil (0e3aeiicTBHs)
AOJKHOCTHBIX JIMII MYHMUIMIAJbHBIX OPraHU3alMii B Npouecce OKA3aHUA
MYHHIHMIIAJBHBIX YCJIYT B CJIy4ae ee HeCOOTBETCTBHMS CTAHAAPTY Ka4yecTBa:

OcHoBaHMEM JIs Hayaja Mpouexypbl 10cyAeOHOTro 00KaJoBaHUsl SABISETCS
MOCTYIIJICHUE KajI00bl B MUChbMEHHOH (popme Ha OyMaKHOM HOCHUTEIE, (B TOM YHCIIE
B QJIEKTPOHHOH (hopme) B 0TeT 00pa30BaHUs aAMUHUCTPALIMU T. 3eM Ha PEIICHHUS,
neiictBust (Oe3neicTBUE) PYKOBOAUTENSI 00IIe00pa3oBaTeIbHON OpraHU3aIuHy,
OpUHUMaeMble (OCYLIECTBISIEMbIE) B XOAE MPEAOCTABICHUS MYHHUIMIAIbHON
YCIYTH.

Kanoba moasie’)XKUT pacCMOTPEHUIO B TEUCHUE MATHAAIATH PaOOUYUX THEH CO
JIHSl €e perucTpanuu, a B cliydae 00KajJoBaHUsl OTKa3a B MpPUEME JOKYMEHTOB Y
3asiBUTENS JIMOO B MCIIPABICHUU JIOMYIICHHBIX OMEYaTOK U OMMOOK MJIM B Cliydae



00>kajioBaHUs HAPYIIECHUST YCTAHOBIEHHOTO CPOKA TAKUX MCTIPABIICHUN - B TCUCHHE
AT PaboYMX JHEH CO THS €€ PeTUCTpaIuu.

Kanoba moxeT ObITh HaIlpaBiieHA MO MOYTE (B TOM YHUCJE MO AJIEKTPOHHOU
noure: 0o(@ooazeya.ru, C HCTIOJIb30BaHUEM nH(OPMAITMOHHO -
TEJICKOMMYHUKAIIMOHHON ceTn «HTepHeT», a Takke MOXKET OBITh MPHUHSATA TPU
JUYHOM MIPUEME 3aIBUTEIS.

[TocTymnenue xanoObl SBISETCS OCHOBAaHMEM IS Hayajga MpPOLETypb
n0Cy1eOHOr0 00XKaIT0BaHUS.

[lepeyenb OCHOBaHMI JUIsi OTKa3a B PACCMOTPEHHM KaJoObl JHOO O
MPUOCTAHOBJIICHUH €€ PACCMOTPEHUS:

- OTCYTCTBHE B ajno0e ¢paMuInu rpakJlaHnHa, HaIpaBUBIIEro oOpaIieHue,
¥ TIOYTOBOTO a/Ipeca, 0 KOTOPOMY JOJIKEH ObITh HAIIPABJICH OTBET;

- o0OkaJIoBaHUE B Kajao0e Cy1e0HOTO PEIICHNUS;

- HEBO3MOXXHOCTD MTPOUYTEHHUS TEKCTa MUCHhbMEHHOM JKao0FbI;

- B CcIOyyae COAEp)KaHHA B JKanoOe CBEACHHM O TOATrOTaBIMBAEMOM,
COBEPIICHHOM HJIM COBEPIIAEMOM MPOTUBOIIPABHOM JCSIHUH, a TAaKXKe O JIUIE, ero
MIOJITOTABIMBAIOIIEM, COBEPIIAOIIEM MIIH COBEPIUBIIEM, jka00a HAIIPABIIAETCS B
roCyJapCTBEHHBIM OPTaH B COOTBETCTBUU C €TI0 KOMITCTCHIIUCH.

[lucbmennas »kajno0a M »kajno0a MO AJIEKTPOHHOM IMOYTE JOJKHBI OBITh
paccmoTpennbl B Teuenue 30 gHeil co aHs ux peructpanuu. JKamoba cuuraercs
pa3peniéHHOM, eciu PacCMOTPEHbI BCE MOCTABJICHHBIE B HEW BOMPOCHI, MPUHSTHI
HEOOXOMMbIE MEpHI, JaHbl MUCbMEHHBIC OTBETHI (B TOM YHUCJE B 3JICKTPOHHOU
¢dbopmMe) UM 1aH YCTHBIM OTBET C COTJIacHsl 3asiBUTEIS.

Ecnmu B pesynbrare paccMoTpeHus >xanoba Mpu3HaHa OOOCHOBAHHOM, TO
NPUHUMAETCSl pEIIeHHe 00 OCYIIECTBICHUH [EHUCTBUIA 10 TPEIOCTABICHUIO
MYHUITUTIATHHOW YCIYTH 3asSBUTEII0 W TPUMEHEHHH MEP OTBETCTBEHHOCTH K
JOJDKHOCTHOMY JIMITy —0OIeo0pa3oBaTeIbHON  OpTraHW3allid, JOMyCTHBIIEMY
HApYIIECHUS B XOJI€ TPEIOCTaBICHUS MYHUIIUITAIGHON YCIYTH, KOTOPHIE TOBJICKIIN
3a co0011 xanoly 3asiBUTEIIS.

3asBUTENIO HAINPABISAETCA COOOILIEHNWE O MPUHATOM PELIEHUU U JEHCTBUSX,
OCYIIECTBIEHHBIX B COOTBETCTBHHM C TPHUHATHIM DPEIICHUEM, B yCTAaHOBIICHHOM
HOPSIJIKE.

3anHTEepeCcOBaHHBIE JIUIIa MOTYT 00KajloBaTh B CyJl feicTBUs (Oe3aeiicTBuUe)
OTBETCTBEHHBIX JOJDKHOCTHBIX JIMI[, OCYILECTBIIIEMbIE B XOJI€ MPEI0CTaBICHUSA
MYHUIIUNIATBHOM yCIYTH, B TMOPSAKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickon ®@enepanumn.

10. TpeOoBaHusi K MaTepUAIbLHO-TEXHHYECKOMY O0ecnevYeHuIo
OKa3aHUsI MYHUIIUNIAJIBHBIX YCJIYT':
[TapameTp TpeGoBanue Pernmamentupyromuii

JOKYMEHT




OOBeMHO-TIITAHUPOBOYHBIE U KOHCTPYKTUBHBIE | [TocTanoBNIEHHE TJIABHOTO
3nanue peleHys TOMEIEHHH 171 OpraHu3aluii roCyIapCTBEHHOTO
OO0IIECTBEHHOT O MUTaHMsI 00Pa30BATENbHBIX  [CAHUTApHOTO Bpaua
YUPEKAECHUN JTOJKHBI COOTBETCTBOBATH Poccuiickoit  Penepauuu  OT
TpeOOBaHUSM CAaHUTAPHBIX MPABUI 08.11.2001 Ne 31 «OO6
yrBepxkaenun CII 2.3.6.1079-
CTOJIOBBIE 00pa30BaTENIbHBIX )
YUPEKIEHHH, paboraroriue na|0 «CanurapHo-
MPOJOBOJILCTBEHHOM CBIPLE, KOTOPBIC [SNUAEMHUOTIOTHICCKUE
NPOU3BOJAT W (WIM) peanusyior OnioAa B|TpeGoBaHUS K OpraHM3aLUAM
COOTBETCTBUM C pa3HOOOpa3HbIM 10 JIHAM 0GLLIECTBEHHOTO HTaHs,
HE/IeTH MEHIO;
U3TOTOBJIEHUIO u
- Oy(eTsI-pa3naToUHbIEC, OCYIIECTBIISIONINE
000pOTOCIIOCOOHOCTH B  HUX
peanu3aIuio roToBbIX 0JF0]], KYJIMHAPHBIX,
. [mMIEeBBIX IPOAYKTOB u
MYYHBIX KOHAUTEPCKUX U OYJIOYHBIX U3ICTHUI.
IPOJOBOJILCTBEHHOTO CBHIPbSI»;
[TocTtaHOBIEHNE TTIABHOTO
roCy/1apCTBEHHOIO
CaHUTapHOTO Bpaua
Poccuiickoit ®@enepanuu ot
23.07.2008 Ne 45 «O06
YTBEPKACHUU CanlluH
2.4.5.2409-08 «CanurapHo-
AIUIEMUOJIOTUYECKHE
TpeOOBaHUS K OpraHU3alUH
NUTaHusl oOO0yvaroumxcs B
0011eo0pa3oBaTeIbHBIX
YUPEKICHUSAX,
YUPEKACHUAX HAYaJIbHOTO U
CpEeIHEro
npodeccuOHaIbHOTO
o0Opa3oBaHUs
OcHarmenue OGopynosanue AOJKHO|[TocTaHOBIEHKE TJIaBHOT'O
TEXHOJIOrM4ecK |coorBeTcTBOBaTh CanllnH 2.4.§.2409-O8 U Cl:[ rOCYaPCTBEHHOTO
UM 2.3.6.1079-01. PexoMeH1yeMblii MUHUMAaIbHbBIN CAHUTADHOIO a4
060py/IOBaHHE |IIepeueHb O006OpPYIOBAHHS HPOU3BOACTBEHHBIX [CAHHTAPHOT Bpad

M 1 UHBCHTApEM

nomenteHnn nsnoxked B CaulluH 2.4.5.2409-
08.

Poccuiickoit  @enepaunu  OT
08.11.2001 Ne 31 «OO06
ytBepxkaenun CII 2.3.6.1079-
01 «CaHuTapHo-
AMUJIEMHOJIOTTYECKHE
TpeOOBaHUS K OpraHU3ALMIM
00I11eCTBEHHOTO MUTAHUSA,
U3TOTOBJICHUIO u
000pOTOCTIOCOOHOCTH B HHX
MHULLIEBBIX MPOJYKTOB u
MPO/I0BOJILCTBEHHOTO CHIPHSI»;
[TocranoBnenue
[JIABHOTO  T'OCYJapCTBEHHOI'O
CaHUTAPHOTO Bpaya

Poccuiickoit ®Pepepauuu 0T
23.07.2008 Ne 45 006




YTBEPKICHUU CanlluH
2.4.5.2409-08  «CanurapHo-
AIUAEMHOJIOTMYECKHE

Tpe6OB AHUsL K OpraHHU3alun

NUTaHusT  OOydYaromuxcs B
0011e00pa3oBaTeIbHBIX
VUPEXKICHUAX, YUPEIKICHUIX
Ha4yaJbHOTO u CpeIHero
npodeccrnoHaIbHOTO
00pa3oBaHUs
11. TpeOoBaHuss K 3aKOHHOCTH ¥ 0€30MACHOCTH OKA3AHUA
MYHULHMIIAJIBbHOM YCJIYI'H
[Tapametp TpeboBanue PernamMeHTHUPYIOMIMI TOKYMEHT
1. - HaJIn4ue [ToctanoBnenue TJIaBHOTO
PazpemurensH | 3aperucTpupoBaHHOrO Y CTaBa roCyJJapCTBEHHOTO CAHUTAPHOTO Bpaya
1505 o011eo0pa3oBaTenbHOM Poccuiickoi Oenepauuu oT
JTIOKYMEHTBI OpraHu3aluy; 23.07.2008 Ne 45 00 yTBep)KIEeHUH

- T[acrmopT TOTOBHOCTH Ha Hayalo
y4eOHOro roja

CanlluH 2.4.5.2409-08 «CanuTapHo-
SMHUIEMHOIOTHYECKIE TpPeOOBaHUS K
OpraHu3alM MUTaHUs O0YyYaroIIUXCS

B 00111e00pa3oBaTeIbHBIX
YUPEIKICHUSX, YUPESKICHUSIX
HAYaJILHOTO " CpeIHEeTo

po¢eCcCUOHATIBHOI0 00pa30BaHMs

2. CaHurtapHoe

- HaJIM4ue CaHHUTapHO-

ITocTanoBneHue I'nmaBHOIO

COCTOSIHUE SMHUIEMHUOIOTMYECKOTO 3aKIIIOYEHHS O | TOCYAapCTBEHHOTO CAHUTAPHOTO Bpaya
COOTBETCTBUU CAaHUTAPHBIM NpaBuiaM | Poccuiickoi denepanun OT
3aHMi, ToMemieHui, ooopynosanus | 24.11.2015 Ne 81 «OO6 yTBepkaeHUN

CanlluH 2.4.2.2821-10 «CanutapHo-
SMHUJEMHOIOTUYECKHE TpeOOBaHUS K
YCIIOBUSIM M OpraHHu3aIiy oO0y4eHus B
0011e00pa3oBaTeIbHBIX
YUPESKIACHUIK)
3. Co3nanbl Oe3omacHble YCIOBUS U | - MyHKT 2 4acTh 6 craThu 28
be3onacHoCcTh | OKa3aHUSI MyHUIIUNTAIBHOW YCITyTH: «DenepanbHOro 3akoHa oT 29.12.2012

- aBTOMaTUYeCcKas
CHUTHAJI3aIlUs;

- Cpe/CTBA U3BEIICHUS O MMOXKApE;

- TIEPBUYHBIC CpencTBa
MOKaAPOTYIICHHUS,

- Cucremamu
BUIECOHAOIIONEHNUS,

- KHOIIKa JKCTPEHHOT'O BBI30Ba
MOJIULUK 0€30IaCHOCTHY;

noXxapHasi

Ne 273-®3 «0O06 obpa3oBaHuu B
Poccuiickoit ®enepanumy;

- ®enepanbubiii 3akoH ot 28.02.2010
Ne 390-D3 «O 6e30macHOCTHY;

- @enepanbHblil 3akoH oT 06.03.2006
No  35-®3 «O npoTuBOAECUCTBUH
TEPPOPUIMY»;

- ®enepanbHbIil 3ak0H oT 21.12.1994
No 68-®3 «O 3zammTe HaceleHUS H
TEpPUTOPUI oT Ype3BbIYANHBIX
CUTyanuin [IPUPOJAHOTO u
TEXHOT€HHOT'O XapakTepa»




- ®enepanbHblil 3ak0H oT 21.12.1994
Ne 69-®3 «O MOKapHOH
0€30I1acCHOCTHY;

- Menepanbubiii 3ak0oH Ne 123-03 ot
22.07.2008 «TexHUYECKUU pEerjaMeHT
0 TpeOOBaHUSX MOKapHOH
0€30I1acCHOCTHY;

- nocra”osiieHue [IpaBurenscrBa PO
or 25.04.2012 Ne 390 «O
MIPOTUBOIIOKAPHOM PEKUMEN;

- npukaz3 MYC P® ot 18.06.2003 Ne
315 «OO6  yTBepXACHHU  HOPM
nokapHoit Oe3omacHoctu «llepeueHp
31aHUN, COOPYKECHUH, NMOMELIECHUN U
000py/I0BaHUs, MOAJEKAIINX 3alUTe
aBTOMATUYECKUMHU yCTaHOBKAMH
MOKAPOTYIIEHUsI M aBTOMAaTUYECKOH
noxkapHou curHanmzauei»y  (HIIb
11003)»;

- nmpukaz MYUYC P® ot 20.06.2003 Ne
323  «O6  yTBEpXKICHUU  HOPM
MoXKapHOU 0e30MmacHOCTH
«ITpoexTupoBanue CHUCTEM
ONOBCILECHMS JIIOAEH O IoXape B
3maHusIX u coopykenusx» (HITb 104-
03)»

12.

norpeduTeIeN:

TpeOoBaHus K JOCTYNHOCTH MYHHIUNAJTBbHBIX YCJIYT 1JIA

- obecrieyeHue A0CTATOYHOI'O KOJIMYCCTBA MCCT JIA ITOJIYUYCHUA

MYHULIAINIATIBHON yCIyru B 0011€00pa30BaTeIbHON OpraHU3aliHy.

13. TpeGoBaHus K YPOBHIO KAJPOBOIo o0ecredeHUus OKa3aHus

MyHHIlI/IHaJ]LHOﬁ YCayru.

JLoJKHOCTB HopmaTtusHas HIIA, YposeHs IIepnonnuHOCTH
YHUCJIEHHOCTh YCTaHABJINBAIOIINI KBaJTU(UKALIH MEPOIPHUATHHA 10
HOPMAaTUBHYO [IEPENOATOTOBKE,
YHUCIIEHHOCTD MOBBIILICHUIO
KBUTU(DUKAIIH
1 2 3 4 5
[led- mosap B coorBerctBun | PacnopsixeHue - BeICIIee Uiy cpenHee | He ycranosiena
WIH CO LITaTHBIM aZIMMHHCTPALVH npo¢eccHOHAIBLHOE
3aBEeAYOIINN pacrucanuemM ropoja 3eu oOpa3oBaHue
CTOJIOBOM 00
IToBap B coorBercTtBun | PacnopsixeHue - BeICIIee Uiy cpenHee | He ycranosiiena
CO LITaTHBIM aZIMMHHCTPALVH npo¢ecCHOHATIBHOE
pacrucaHuemM ropoja 3eu oOpa3oBaHue
00




MenumuHckas [To norosopy Horosop ¢ 'bY - BeIcuiee uinu cpeanee | He ycranosiena
cecTpa (B T.4U. MEIUIIMHCKOTO «3eiickast 60IbHULIA npogeccuoHaIbHOe
crapiimasi) obcnyxuBanusi ¢ | uM. b.E. CmupHOBa» | oOpa3oBanue

I'bY «3eiickas

OOJIBHHIIA WM.

b.E. CmupHOBa»
Kyxonnsrii B coorBercTtBun | Pacnopsikenue He ycranosnen He ycranosnena
pabounit CO LITaTHBIM aJMMHUCTpALUH

pacnucaHueM ropoja 3eu

00

14. TpeO6oBaHusi K YPOBHIO HH(GOPMALIMOHHOI0 oO0ecneYeHus:

norpedouTeell MyHHIIUNATBHBIX YCJIYT

Pasmenienne nadopmarmu
Ha THPOPMAITUOHHBIX
CTeHJaxX

NeSATeIIbHOCTH 00pa30BaTEIILHOM
OpraHu3aIK U 00 MCIIOJIb30BaHUH
3aKpCHJ'I€HHOFO 34 HUM MYHI/IHI/IHaJ'IBHOFO
UMYIIECTBA, a TAKXKE OTYETA O Pe3ysIbTaTax
caM000CIeIOBaHUS

Cnioco6 napopmupoBanus | CocraB pazmerniaemMon nHGopmaIuu YacTorta
OOHOBJICHUS
nHpopmarun

1 2 3
EsxerofHbIii oTUET O pe3ysbTaTax 1 pa3 B rox

Nudopmanus 1uist MOCTYMAIOMIETO U (KITH)
ero poaurtesnei (3aKOHHbBIX
MIpeICTaBUTENeH ), HOBOCTH

WNudopmanus 006 yueOHON 1 BHEYIEOHOM
IEeITEIbHOCTU

HopMaTnBHO-TIpaBOBBIC JOKYMEHTHI,
Kacarommecs IesITeIbHOCTH
oOpa3oBartenbHON opranu3anuu JIokaibHbIe
HOPMAaTUBHBIE aKThI

oOpazoBarenbHOM opranuzanuu Oomme
cBeZieHHs 00 00pa3oBaTeIbHON
OpTraHu3aIu’

2 pa3a B MecAl1l

Caiit 06pa3oBaTeIbHOM
OpraHu3aIuH

E>xeroanslil oT4ET O pe3yabTarax
NesITeIbHOCTH 00pa30BaTENbHOM
OpraHu3aIi U 00 UCTIOJIb30BAaHUHU
3aKpEIUIEHHOTO 32 HUM MYHUIIUMIIAIbHOTO
MMYLIECTBA, a TAKXKE OTUETA O pe3ysbTaTax
camMo00ceJOBaHUs

1 pa3 BTOZ

Nudopmanus 1y1st MOCTYTIAIOMIETO U (HITH)
€ro poauTesnei (3aKOHHbIX
MIpe/ICTaBUTENEH ), HOBOCTH

Nudopmanus 06 yueOHOI 1 BHEYyUeOHON
JeSITeTbHOCTH

HopmaTuBHO-1IpaBOBbIE JOKYMEHTHI,
KacaloMecs IeATeIIbHOCTH

2 paza B MecsLl




oOpasoBartenbHON opranu3anuu JIokaibHbIe
HOpPMAaTHUBHBIE aKThl 00pPa30BaTEIbHOM
opranuzanuu O0mue cBeneHus 00
o0pa3oBaTeNbHON OpraHu3aluu

OdunmanbHbIN caliT s
pasmereHust nHpOopMaIHK
0 rOCyAAapCTBEHHBIX
(MyHUIMTIAJIBHBIX )

WNndopmanus u 37€KTPOHHBIE KOITUU
JIOKyMEHTOB B COOTBETCTBUU C IIPUKA30M
MunuctepctBa ¢punancos Poccuiickoit
®eneparuu ot 21 urong 2011 roga Ne 86H

He no3nnee 5
pabouux AHEM,
CJIeIYIOIIUX 32
JTHEM TIPUHSITHUS

VUPEKICHUIX
www.bus.gov.ru

JTIOKyMEHTOB
HNJIN BHCCCHUA
U3MCEHEHUH B

JIOKYMEHTBI
Tenedhonnas B cootBercTBHM € 3anipocoM B cootBercTBUM
CBSI3b C 3aIpoCcoM
DneKkTpoHHas B cootBeTrcTBHM € 3anipocOM B cootBercTBUM
rnoyTa C 3aIpoCcoM

15. TpeOoBaHMs K OPraHM3alUM y4eTAa MHEHHUS NOTpeduTeIei 0
KayecTBe 0KAa3aHUs MYHUIMINAJIbHBIX YCJIYT:

[Tapamerp
OOpareHnus rpakiaH U OpraHu3aIui

3HaueHue, MHAsl XapaKTepUCTUKA
B o6meo6pa3oBarensHOI OpraHu3aum
OpraHu30BaH NpUEM, PErUCTpaLIUS,
pPacCMOTPEHUE TUCHbMEHHBIX U JIEKTPOHHBIX
MPEIIOKEHUH, 3asIBICHU, )Kalio0 TpaxaaH u
OpraHu3aiui U MoAroToBka B 30-IHEBHBIN
CpPOK OTBETOB Ha HUX
B MyHununansHoi 06pazoBaTenbHON
OpraHu3aIy MPOU3BOAATCS OMPOCHI
00y4YarOIIUXCs C LEJIbIO BBISIBICHUS UX
MHEHHMS OTHOCUTEIIBHO KadecTBa U
JIOCTYITHOCTHU MPEIOCTABIISIEMBIX YCIIyT

Omnpocel notpeduTenei

16. Huble TpeOOBaHUSA, HeOOXoaAMMBbIE IJs oOOecredyeHUs] OKA3aAHUA
MYHHIHMIAJBHBIX YCJIYT HA BBICOKOM Ka4eCTBEHHOM YPOBHeE

KoHTponb 3a coOnrofeHueM M BBINOJHEHHEM TPeOOBaHMI HACTOSIIETO
CTaHJapTa KauecTBa:

- BHYTPEHHHUM KOHTPOJb, KOTOPBIN OcylecTBisieTcss pykoBoauresem MOO
WIM JIUIOM, TIOJIHOMOYHUS KOHTPOJs KOTOPOMY JEJIETHMPOBAHbI IMPUKA30M
PYKOBOJUTEIIS;

- BHEIIHUM KOHTPOJb, CHUCTEMa KOTOPOrO BKIJIIOYAET B €€0S KOHTPOJIb,
KOTOPBIN OCYIIIECTBIISIET OTAEN 00pa30BaHUs aIMUHUCTPALIUU I'. 3€H, B IOJTHOMOYUS
KOTOPOT'O BXOJIUT:

- OCYILECTBJIICHUE BEIOMCTBEHHOI'0 KOHTPOJIA 3a BhinojHeHrneM MOO cBoux
00s13aHHOCTEH B COOTBETCTBHUM C HACTOSIIIIUM CTaH/IapTOM KaueCTBa;



- OILICHKA COOTBETCTBHS KAauecTBa OKA3bIBAEMOM YCIYI'M HACTOALLIEMY
CTaHJapTy KauyecTsa.

3a HEKa4YeCTBEHHOE IPENOCTaBICHHE YCIyrM K pykoogurearo MOO
IIPUMEHSIOTCS MEPBI JUCLMIUVIMHAPHOTO BO3AECUCTBUAS B COOTBETCTBUHU c
TpeOOBAHUSIMH, YCTAHOBJIEHHBIMU JIEUCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoi
®enepanuu. Pabota MOO mo okazaHui0 yCIyrd JOJDKHA OBITh HampaBjieHa Ha
MOJIHOE YJOBJIETBOPEHUE HYXKJ OOYydYaloIIUXCid M MX PpOAUTENeld (3aKOHHBIX
IIPEICTaBUTEIIEH ), HEIPEPHIBHOE MOBBILIEHUE KaYECTBA YCIIYTH.

PykoBonutens MOO HeceT NOJHYIO OTBETCTBEHHOCTb 3a COOJIIOACHME
TpeOOBaHMIT HACTOSIIETO CTaHAAPTA KA4eCTBA.
ITpuxazom pykoBoautesns B MOO noikHbI ObITh HA3HAYEHBI JINLA, OTBETCTBEHHBIE
3a KQ4ECTBEHHOE IPEIOCTABIICHUE YCIYyTH, OPraHU30BaH KOHTPOJIb 32 Ka4e€CTBOM
IIPEIOCTABIICHUS YCIYTH B COOTBETCTBUU C HACTOSIIUM CTAHAAPTOM KayecTBa.

[lepconanbHasi OTBETCTBEHHOCTh 3a COOJIIOACHUE JTOJKHOCTHBIMH JIMIIAMU
TpeOOBaHUIM HACTOSIIETO CTaHJapTa KayecTBa 3aKPEIUISeTCS B JIOJKHOCTHBIX
UHCTPYKIIMSIX.



[Ipunoxxenue
K CTAaHIAPTYy KadecTBa

IToxa3aTenn OLCHKHU KaYeCTBa OKa3aHUuid MYHUIUIIAJbHBIX YCJIYT
«HpeI[OCTaB.]'IeHI/Ie NMUTAHUD»

HanmenoBanue HopmatuBHoe | Meroauka pacyera HcTounuk nHpopmanuu
MOKa3aTeisl KauecTBa, | 3HAYCHHE MOJTyYEHHUs NaHHBIX NI
€IMHUIBI U3MEPEHUS MOKa3aTens OTIpeeNeHUs
KauecTBa (bakTUYeCKOro
3HAYCHMSI
1 2 3 4
Iloka3aTesn Ka4yecTBa, XapaKTePU3YOIIMe Pe3yJbTAT OKA3aHUSI MYHHIHMIAJBHBIX YCJIYT
Homs cBoeBpeMenHo | 100 % OtHomenue konuuectsa | [Ipennucanue,
YCTpaHEHHBIX HapyUIeHH K | OT4eT
00pa3zoBaTeNbHBIM KOJIMYECTBY
yUpexIeHUEM yCTpaHEHHBIX
HapyILIECHUH, HapyILIECHUN
BBISIBJICHHBIX B
pe3ynbTrare  MpPOBEPOK
OpraHamu
HCIOJIHUTEIBHON
BIIacCTU CyOBeKkTOB PD,
OCYLIECTBIISAIOUMU
(YHKIHH IO KOHTPOJIIO
u Ham3opy B chepe
o0pa3zoBaHMs
Hous ponureneii | He menee 80 | KomnuecTBo HaOpaHHBIX | AHKETBI
(3aKOHHBIX % OaJioB KOJIMYECTBO
npeAcTaBUTENCH) OTPOIICHHBIX
YAOBJIETBOPEHHBIX ponuTenei  (3aKOHHBIX
YCIOBUSIMU u npeacTaBuTeNei),
Ka4eCTBOM oOyyJaronuxcs,
MPEIOCTABISIEMOM nocturimux 14 - netHero
YCIyTH BO3pacTa. N3yyenue

MHEHHMS HACCJICHHUI O
KayeCcTBE OKa3bIBAEMBIX
MYHUIUIATBHBIX YCIIyT
OCYIIECTBIIIET  OTIEI
o0Opa3oBaHUs
aIMUHUCTpAMU T. 3
oauH pa3 B rog B IV
kBaprtane. Pemenue o
MPOBEJACHUU ompoca,
cocobe MIPOBEICHUS
ompoca, Joje
PECIIOHICHTOB,
Y4acTBYIOIIUX B ONPOCE,
JIAIAX, ero
OCYILIECTBISIIOIINX, U
OTBETCTBCHHBLIX 34 €ro
MPOBEACHUE  E€XKETr0JTHO




YTBEPKIAETCA
IIPUKA30M YUpEeaUTEIIs.
AHKeTa B NPHIOKECHUHU
K II0Ka3aTesIsIM OLIEHKH
KayecTBa OKa3aHMs
MYHHUIMIAJIBHON YCIIYTH

IToxa3zarenn KavyeCTBa, XapaKTEPpU3yrwinue yCJI0BUsd, BJIMAIOIINE HA KAaYE€CTBO Ipouecca
OKa3aHW{ MYHHIIMIIAJbHBIX YCJIYI

1. Tpe6OBaHI/I5{ K MAaTCPUAIbHO-TCXHUYCCKOMY 00ecreyeHHIO OKa3aHus MYHHUIHUIIAIBHBIX YCJIYT

Cocrosinue 3nanus, | 100 % Hons 31anuii, He AKTBI TOTOBHOCTH
3aJIeHCTBOBAaHHOTO SIBJISTFOIIIUXCS o01ieo0pa3oBaTeabHON
001eo0pa3oBaTebHON aBapUHBIMU H OpTaHU3aINH K HAYaTy
opranuzalei 000pyI0BaHHBIX y4eOHOro roja
BOJIOITPOBOIOM,
KaHaIu3aIueu,
BOJOCTOKAMHU
Cocrosguue noMmemenu# | 100% Joms AKTBI TOTOBHOCTH
MTOMEIICHUH, o0meo0pa3oBaTeIbHON
MpeHa3HAYEHHBIX JUISl | OpraHu3aluyd K Hayday
OKa3aHUs yCIyTH y4e0HOTO0 roja
COOTBETCTBYIOIIUX
tpeboBanusm CanlluH
Ob6opynoBanue u | 100% Honst ob6opynoBaHUsl | | AKTEHI JIOITyCKa
OCHaIl[CHHE OCHAIICHUS TEXHOJIOTHYECKOTO U

COOTBCTCTBYHOIIINUX
tpeboBanusm CanlluH

JIpyroro o0opyIOBaHUS
K 3KCHJ'IyaTaIII/II/I B
HOBOM y4eOHOM roy

2. TpeOoBaHMs K 3aKOHHOCTH U 0€30MaCHOCTH OKa3aHUS MYHHUIMIAIbHBIX YCIYT

CootBercTBHE 100 % Hons nomenieHuit | Madopmanus co
YCTaHOBJICHHBIM 0011e00pa3oBaTeIbHON | CTOPOHBI
rOCyIapCTBEHHBIM OpraHH3aIlNH, KOHTPOJIHPYIOIIHUX U
CaHUTapPHO- MPEeIyCMOTPEHHBIX JUISl | HA30PHBIX OPraHOB IO
AMUAEMHOIOTHUECKUM OKa3aHus UTOTaM  TMPOBEIEHHBIX
paBUJIaM u MYHUIUTATBEHOM MIPOBEPOK HA KavecTBO
HOpMaTUBaM YCIIyTH, MPEIOCTaBIIIEMOI

COOTBETCTBYIOIIUX MYHHIHITATEHON

CaHUTapHO- yCIIyTH

SMUAEMHUOIOTHYECKUM

MpaBUJIaM u

HOpMaTUBaM
CooTBeTCTBHE He menee 90% | Jdons IIOMEIICHUH | AKTBL O TOTOBHOCTH
YCTaHOBJICHHBIM o0meobpazoBaTelbHON | 00IIe00pa30BaTEIHLHOM
rOCyIapCTBEHHBIM OpraHH3aIlHH, OpraHM3aIyi K HOBOMY
TpeOoBaHUAM MPEeyCMOTPEHHBIX Ui | ydeOHOMY TOy
MOXKapHOH OKa3zaHus
0€e30MacHOCTH MYHUIUITATBEHOM

YCIIyTH,

COOTBETCTBYIOIIUX

CaHUTapHO-

SMUAEMHUOJIOTHYECKUM

MpaBUJIaM u

HOpMaTUBaM




3. TpeboBaHMs K JOCTYIMHOCTH MYHHUITMTIAIBHBIX YCIYT JJIs1 TOTpeOuTENeH

Obecneuenue 100 % Honst motpeOuTeneit Otuér

JIOCTaTOYHOTO MYHUIHITATEHON 001e00pa3oBaTeNbHOI
KOJIMYEeCTBA MECT ISt YCIIYTH K 001emMy OpTaHu3aIIH

MOy YCHUSI YHCITY MTOTEHIIMATBHBIX

o0pa3oBaHUs B norpeOuTenei

MYHUIUIIAJIBHON MYHULUITAJIBHOU

o0pa3oBaTeNbHON yCIyTH

OpraHHU3aLuH

4. TpeOoBaHMs K YPOBHIO KaJpOBOro odec

MNCYCHHMA OKa3aHWd MYHUIIHMIIAJIbHBIX YCIIYT

VYpoBeHb 00pa3oBaHus 100% Jlons pabOTHUKOB OTtuér
paboTHHKOB o0uieoOpa3oBarenbHO | 0011€00pa30BaTENbHOM
0011e00pa3oBaTEILHOM OpraHu3aIuH, OpraHu3aIu
OpraHM3anui, MMEIOIIMX BBICIIEE
MIPEOCTABJISTFOLITIX u (vomk) cpensee
MYHUIATATBHY IO
npogeccCHOHATBLHOE
ycnyry
o0Opa3oBaHHe
[ToBEITIICHHE He menee 90 | Hond paboTHHUKOB | OTUET
KBanA(HKALAN o0meoOpa3oBarenpbHON | 001Ie00pa30BaTENBLHOM
PaGOTHHKOB OpraHu3aIui, OpTaHu3aIIH
00111e06pa30BaTEILHOI HpOLICAINX
OpTaHH3AINH, npodeCcCHOHANTBHY O
. NEePENOATOTOBKY  HJIH
NpeI0CTaBIISIONICH
KYPCHI TIOBBIIIICHUS
MYHHIIUTIATEHBIC
KBaJTM(HUKAIIMUA HE Pexe
yCIyTH

yeM | pa3 B IsITh JIET

5. TpeOoBaHwusI K YPOBHIO HHPOPMAIIMOHHOTO 00eCcTIeueHusI TOTpeOUuTeNe MyHUITUITATLHBIX

yCIIyr
Hannune 100% Jons MyHununanpHbeIX | ExkerogHelil oTder o
O(I)I/II_[I/IaJ'IBHOl"O camrTa YCIIyT, I/IH(I)OpMaI_[I/IFI 0 | pe€3yJjibTaTax
06111606pa30BaATETBHOMN KOTOPBIX MpPEICTaBICHA | JESATEILHOCTH
OpraHM3aLHU B CETH Ha CTeHJaX B | 00pa3oBaTeIbHOM
UnTeprer, MIOMEIICHUSX _ | oprannsauum u 00

0011e00pa30BaTeIbHON | HCTIOJE30BAaHUHT
COOTBETCTBYIOILIETO

OpraHu3aIu 3aKpEIUIEHHOT O 32 HUM
(enepanbipiv MYHHIHUITAIEHOTO
rOCyIapCTBEHHBIM HMYITIeCTRA, 2 TAIOKE
TpeboBaHHAM OTYET O pPe3yIbTaTax

camMo00CIIeIOBaHUS

Hanuune tenedonnoit He menee Hons Otuér MOO
1 (haKCUMUIIBHOM CBSI3U 90% (bYHKIMOHUPYIOIUX
MOO TeNE(POHHBIX HOMEPOB H

cpeacTB (haKCHMUIIBHOM

cesa3u MOO
Hanuuue snekTpoHHOM 100% Hons Wudopmanus co
moutsl MOO (YHKIMOHUPYIOIIUX CTOPOHBI

aZpecoB  JJIEKTPOHHOW | KOHTPOIUPYIOIINX U

noutsl MOO HaJ30pPHBIX OPraHOB 110

HATOraM MPOBEAEHHBIX
MMPOBEPOK HA KAYECTBO
MPEIOCTABISIEMOM




MYHHIUTIATBHON
YCIYTH

6. Tpe6OBaHI/I${ K OpraHu3anuu y4€Ta MHCHUA HOTpe6HTCHeﬁ O Ka4C€CTBC OKa3aHUsA

MYHULUNAIBHBIX YCIyT

VYuér oOpamieHuit
rpak1ad u
OpraHu3arui

100%

Homnst oOparteHuit
IPaKJIaH U OpraHu3aIui
B
0011e00pa30BaTeIbHY IO
OpraHu3aIyIo, Ha
KOTOpble  OBIT  JaH
ouLMaNbHBIA OTBET B
yCTaHOBJICHHBIE

Nudopmanus co
CTOPOHBI
KOHTPOJHMPYIOIUX U
HAJ30pHBIX OPraHOB IO
UTOTraM MPOBEAEHHBIX
IIPOBEPOK HA KaueCTBO
IIPEJOCTaBIIEMOM
MYHULUIAJIbHON
yCIYTH




[Ipunoxxenue

K IMOKa3aTelisiM OIIEHKH KauyecTBa
OKa3aHMsI MYHUIIMITAIbHON YCIIyTH

AHKeTa U3yYeHUs] MHEHUSI MoJIydarTesieil ycJayr o KauecTBe
NMpeI0CTABIEHU MYHUIMNAJIBHBIX YCJIYT 00pa30oBaTe/ibHbIMH
OpraHu3auusAMMI

YBaxaemble poauTein!

C uenpro U3y4eHUs MHEHHS MOJy4aTeNIed yCayT O KaUeCTBE TPENOCTaBICHNUS
MYHMILIMIAIBHBIX YCIYT 00pa30BaTEIbHBIMU OpraHU3alUsIMU ropo/ia 3eu B paMKax
MYHHUIMIIAIBHOTO 3aJaHus IPOCUM Bac 3a110JIHUTh OIIPOCHBIN JIKCT.

1. Ouenure no nATHOAIIBHOW IlKaJle, HACKOJBKO YJIOBIETBOpseT Bac
ypOBEHb KOM(OPTHOCTH OCHAIIEHHs IOMEILEHUI 00pa30BaTeNbHON OpraHU3aluH,
B KOTOPOM IIPEIOCTaBIsIETCS yciyra?

— N |W ||

2. Omenure 1Mo MATHOATUILHOW TIIKaje, HACKOJILKO YIOBJIETBOpseT Bac
BO3MOXXHOCTh ~ TMOJy4eHUsI CIpaBOYyHOM wuHOpMamuu 00  OKa3bIBaeMOM
MYHHIUIIAIBHON yCiayTe?

— ([N |W ||

3. Ouenure 1o NATHOAIBHOW IIKajie, HACKOJBKO YIOBIETBOpsieT Bac
B3aMMOJICHCTBHE ¢ paOOTHUKaAMU 00pa30BaTEILHON OpraHu3aIun?

— N |W ||

4. Onennrte No MATHOATFHON MIKaNe, HACKOJIBKO yaoBieTBopsieT Bac rpaduk
paboTbl 00pa3oBaTENbHOM OpraHu3aluy, MNPEJOCTABISIONIEH MYHULMIIAIBHYIO

yeayry?

N W[~




5. Ouenute no MNATHOAIBLHOM IIKaje, HACKOJIBKO Bbl yJOBIETBOPEHBI
KOMIIETEHTHOCTBIO paOOTHUKOB 00pa30BaTEIbHON OpraHu3aluu?

— N |W K|

6. OueHute NO NATHOAIBLHON IIIKajde, HACKOJBKO yAoBIeTBOpsieT Bac
KAaueCTBO MPEIOCTABICHUS YCIYTU B 1IEJIOM?

— N |W ||

Me1 6imarogapum Bac 3a momornis B Hateit padote!
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