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MWHUCTEPCTBO NPOCBELLEHNA POCCUUCKOW ®EQEPALIMA

NMACbMO
oT 10 Hosa6pAa 2025 r. N ULL-2224/04

O HAMPABNEHUM METOAUYECKUX PEKOMEHOALIUN

B nensx ncnonaenus nopydenus [IpaBurenscra Poccuiickoit depepanun mo BOMpocy pa3padOTKu
U HampasJeHus B cyObekThl Poccuiickoit depepanny METOOUUECKUX PEKOMEHIAINN 110 UCTIOIb30BaHUIO
WH(POPMaIMOHHO-KOMMYHUKAaIMOHHON ceTh  "HMHTepHer" B 00Ieo0pa3oBaTeIbHBIX OpraHU3aIUsIX
Munnpocsemenuss Poccun Hampaenser corjacoBaHHble ¢ Munnugpsl Poccunm Meromuueckue
PEKOMEHIalli 10 00ECIeYeHNIO TOCYTaPCTBEHHBIX M MYHHUIIUINIAIbHBIX 00pa30BaTebHbIX OpraHU3alui,
peanu3yomux MporpaMMbl HadalbHOTO OOIIETr0, OCHOBHOTO OOIIEro, CpeAHEro OOILEro U CPeaHero
npodeccnoHabHOTO 00pa30BaHUs, ONTUMAIBHBIM U OE30MACHBIM JOCTYINOM K TOCYJIapCTBEHHBIM,
MYHULUNAIBHBIM M WHBIM HH()OPMAIMOHHBIM CHCTEMaM, HH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "UHTepHeTt".

N.B.IIBAPIIMAH

[Tpunoxenue

METOANMYECKUE PEKOMEHOALIUU
NO OBECIMNEYEHUIO TOCYOAPCTBEHHbLIX U MYHULUUINANBbHbLIX
OBPA30BATEJIbHbIX OPFAHU3ALUNA, PEANTU3YIOLMX NPOrPAMMbI
HAYAJIbHOIO OBLLEI0, OCHOBHOIO OBWEIO, CPEAHEIO
OBLUEINO " CPEOHEIO NMPO®ECCUOHAJIBHOIO OBPA30BAHUA,
ONTUMAJIbHbIM U BE3OMNACHbIM AOCTYNOM K FrOCYAAPCTBEHHbIM,
MYHUUUNATIBHBIM U UHBIM UHOOPMALIMOHHBIM CUCTEMAM,
WH®OPMALIMOHHO-TENIEKOMMYHUKALIMOHHOWN CETU "MHTEPHET"

BeBepeHue

Hacrosimue Meronuueckue peKOMEHIAIMKM TPUMEHSIOTCS Il OOECleYeHUs B IOMELICHUAX
00pa3oBaTeNbHBIX OpPTaHMU3AIUi, PEATM3YIOIMIMX MPOrpPaMMbl HA4aJIbHOTO OOIET0, OCHOBHOI'O OOIIEro,
cpemHero oOmero u cpeaHero mnpodeccuoHaNbHOTO oOpazoBanus (mamee - OO), ONTHMAIBLHOTO H
0€30MacHOro J0CTyna K rocyAapCTBEHHBIM, MYHUIIMIAIbHBIM U HWHBIM HH(MOPMAIMOHHBIM CHUCTEMaM,
MH(OPMAaIMOHHO-TEIEKOMMYHUKaMOHHOW cetn MHTepHeT (nanee - cetn HTEepHET).

B cootBercTBUM co cratheit 8 denepanpHOro 3akoHa oT 29 mexadbpst 2012 roga N 273-®d3 "O6
obpaszoBanuu B Poccuiickoit @enepanuu” K MOTHOMOYHSIM OPraHOB TOCYJapCTBEHHOH BJIACTH CYObEKTOB
Poccutiickoit denepannu B chepe oOpazoBaHUs OTHOCHUTCS OOECIeUeHHE TOCY/IapCTBEHHBIX TapaHTHMA
peanu3alyy MpaB Ha MoJy4YeHHe OOIIEeTOCTYIHOro0 U OeCIIaTHOrO JIOIIKOJIBLHOTO, HAYaJIbHOTO OOIIero,
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OCHOBHOTO OOIIEro, cpeaHero ooOmero o0pa3oBaHHUsS B MYHHUIMIIAIBHBIX 00IIe00pa3oBaTEIbHBIX
opraHu3anusax n OopraHu3anus npeaoCTaBJICHUA O6H_IGI‘O O6paBOBaHI/I$I B TOCYapCTBCHHBIX
o0Opa3oBaTenbHBIX OopraHu3anusax cyonekToB Poccuiickort deneparuu u cpemnero npodeccHoHaIbHOTO
o0pa3oBaHMs, BKIIOYas OOECIEYeHHE TOCYAAPCTBEHHBIX TapaHTHH peaau3alMi IpaBa Ha IOJIy4YEeHUE
00IIeI0CTYITHOTO U OECIUIATHOTO CPEAHETO MPOPECCHOHATIEHOTO 00pa30BaHUSI.

[Ipu pa3paboTke AaHHBIX PEKOMEHJIAIMH MCIIOIb30BaHbI MOJOXKEHUS CIEAYIONIMX HOPMATHUBHBIX
aKTOB:

Oenepanbublii 3akoH oT 27 urons 2006 roga N 149-03 "OO6 unpopmaru, UHGOPMAITMOHHBIX
TEXHOJIOTHSX | O 3amuTe nHpopmaruu';

Oenepanbublii 3akoHa oT 29 nexabpst 2010 roma N 436-03 "O 3amure nerei or MHGOpMauy,
MPUYUHSIONIEH BPEed UX 3J0POBbIO U Pa3BUTHUIO";

OenepanbHblii 3akoH OT 29 nexabps 2012 roma N 273-03 "OO6 obpazoBanun B Poccuiickoii
Oenepanun";

Oenepanbublii 3akoH 0T 24 umions 2025 roma N 156-®3 "O cozpanuu MHOTO(YHKIMOHAIBHOTO
cepuca oOMeHa HHpopManMed M O BHECEHHMM M3MEHEHHUIl B OTAEIbHBIC 3aKOHOJATEIbHBIE AKThI
Poccuiickoit ®enepanun";

Konekc Poccuniickoit @eneparun 06 aIMAHUCTPATUBHBIX MPABOHAPYIICHHSIX;

I'OCT P 34.12-2015 "Nudopmaunonnas TexHonorus. Kpunrorpaduueckas 3ammra uHpopmanuu.
brounsie mmudps";

I'OCT 34.12-2018 "Wudopmarmonnas texnonorus. Kpunrorpaduyeckas 3ammura nHGOpMAIUH.
brnounsie mmudps";

I'OCT 34.13-2018 "Mudopmarnmonnas texnonorus. Kpunrorpaduyeckas 3ammura nHGOpMAIUH.
Pexxumbl paboTel 0109HBIX THGPOB";

nopyuenue lIpesunenrta Poccuiickoit @enepaunu ot 10 nronst 2023 rona N IIp-1184;
nopyuenue I[Ipesunenrta Poccuiickoit @enepamnuu ot 13 centsdps 2025 roma N [1p-2181;

nocranosienue IIpaButenscTBa Poccuiickoit @enepanuu ot 16.04.2012 N 313 "O6 yTBepxkIeHHH
[TonoxkeHHs O JUIEH3UPOBAHUU JEATENBHOCTH IO pa3paboTKe, MPOM3BOACTBY, PaCIpPOCTPAHEHUIO
mppoBaTbHBIX (KpUNTOrpahUUecKrx) CpeaCcTB, MHPOPMAIIMOHHBIX CHCTEM M TEICKOMMYHUKAIIMOHHBIX
CHUCTEM, 3alTUIIICHHBIX C UCIIOJIb30BAaHNEM MU (POBATHHBIX (KPUNTOTPAQUUECKHUX ) CPEIICTB, BHITTOJTHECHUIO
paboT, OKazaHWIO YyCIyr B oOjacTh WWHU(PPOBaHUS HHPOPMALMHU, TEXHHUYECKOMY OOCITYyKMBAHHUIO
MU POBATHHBIX (KpUOTOrpadUUIECKUX) CPEACTB, HHOOPMAITMOHHBIX CHCTEM U TEICKOMMYHUKAIIMOHHBIX
CUCTEeM, 3allUIICHHBIX C HCIONB30BaHHEM MU(POBATBHBIX (KpUNTOrpaUUECKUX) Ccpeacts (3a
HCKIIFOYCHHEM CIIydasi, €CIIH TEeXHUYECKOe OOCTyKMBaHUE IIM(PPOBAIBHBIX (KPUITOTPAPUICCKUX )
CpencTB, WH(POPMAIMOHHBIX CHUCTEM M  TEICEKOMMYHHKAIMOHHBIX CHCTEM, 3allUIICHHBIX C
WCIIOIB30BaHUEM MIH(GPOBAIBHBIX (KPUMTOTPAPUIECKUX) CPEICTB, OCYIIECTBISCTCA A 00eCIeueHUs
COOCTBEHHBIX HYX FOPUINYECKOTO JIMIIA WIH HHIUBUIYATHHOTO MIpeApUHIMATENS)";
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pacniopspkenue [IpaButensctBa Poccuiickoit ®@enepanuu ot 12 urons 2025 roma N 1880-p "O6
OpraHu3ainyy, oOecrevynBarouiel cos3naHue M (YHKIMOHMPOBAHHWE MHOTO(DYHKIMOHAIBHOTO CepBHCA
oOmeHa nHpopmanmei";

npuka3 Munmudpst Poccun N 417, Munnpocsemienus Poccun N 221 ot 30 anpenst 2021 r. "O6
YTBEPKJICHUHM TpeOOBaHUI K MOJKIIOYEHUIO M JIOCTYyIy, BKJIIOYass TpeOOBaHUS K Iepefauye JaHHbIX,
TOCYJapCTBEHHbIX M MYHUIUNAIBHBIX 00pa30BaTENbHBIX OpPraHM3alMi, PEaTU3YIOUINX [POrPaMMBbI
obmero u cpeaHero mnpodecCuoOHATBLHOTO 00pa3oBaHMs, W30UPATEIbHBIX KOMHUCCHH CYOBEKTOB
Poccuiickoit ®@enepauuu M TEPpUTOPHATBHBIX HW30MPATENBHBIX KOMHUCCHUI K €IMHOW CETH Mepenadu
JTaHHBIX";

npuka3 Munnpocsemenusi Poccun ot 2 nexabps 2019 N 649 "O6 yreepknenun LleneBoit Moaenu
nudpoBoit 00pazoBaTenbHON cpebl'”;

OUCbMO MUHHUCTEPCTBA IU(PPOBOTO PA3BUTHUSA, CBA3M U MAacCOBBIX KOMMYyHHUKaiuili Poccuiickoii
Oenepanun ot 12 wmrona 2019 roma N OM-I119-070-15601 "O mMuHUMaIBHBIX TpPEeOOBAHUAX K
bu3nYecKuM ceTaM A oOecredeHus J0CTyoM K cetu lHTepHeT o0pa3oBaTeNbHBIX OpraHu3anuii’.

l. MepeyeHb pekoMeHAyeMbiX 0Gpa3oBaTesibHbIX PEeCypcoB U CauToB
AN Ucnonb3oBaHUA B o6pa3oBaTeNibHOM npouecce

®denepanbHbIEe OpraHbl UCMIOJHUTEIILHON BlIacTh B cepe odbpazoanus (Munnpocsemenus Poccun,
Muno6pnayku Poccun, PocobpHanzop) hopMHUpYIOT IepedeHb PEKOMEHIyEeMbIX PeCypCOB U HAIIPABISIOT
B cyOwBekThl Poccuiickoit denmeparuu njis BKIIOUEHUS B Pa3peIICHHBIN IMEpeYeHb pecypcoB (manee -
OembIil CITUCOK) JUIsl MCTOJIBb30BaHUS B 00pa30BaTENIbHOM MPOIECCE, BO BHEYPOUHOE BpEeMsl WM IS
UCIOJIb30BaHUs  00pa3oBaTeNbHBIMM  OpraHu3alusIMu (B TOM 4YHCIIe CepBUCHI  (erepalibHOM
roCyJapCTBEHHON MH(POPMALMOHHOM cucTeMbl "Mos mkosa", 3JeKTpOHHBIE 00pa30oBaTeIbHBIE PECYPCHI,
(dbenepaibHbIC CATHI M TTOPTATBI 00PAa30BATEILHONW M BOCIIUTATEIBLHON HANPaBIECHHOCTH). bemblil crincok
denepanbHBIX PECYpCOB SBISETCS MOCTYIMHBIM IS TOJIb30BaTele Ha Bcell Tepputopuu Poccuiickoii
denepanuu.

B cootBercTBUU ¢ TpeboBaHusmu DenepanbHoro 3akona ot 24.06.2025 N 156-®3 "O cozmanumn
MHOTO(QYHKIIMOHAJIBLHOTO cepBUca oOOMeHa HH(oOpMAalMell U O BHECEHHMH H3MEHEHHH B OTAENbHbIC
3aKkoHozAarenpHble akThl Poccuiickoil @enepauuun" u pacnopsbkenus IlpaBurensctBa Pocculickoit
Oenepanun ot 12.07.2025 N 1880-p momkHO OBITH 0OECIEYEHO OCYIIECTBICHUE C HMCIOJIB30BAaHHUEM
"Hudporoii mmarpopmer MAX" opraHuzanuu  B3aUMOJICHCTBUS YYACTHHKOB 0Opa30BaTEIbHBIX
OTHOIICHUH TpH peanu3ali OCHOBHBIX 00IIe00pa3oBaTEeNbHBIX MpOrpaMM, 00pa30BaTENIbHBIX
MpPOrpaMM CpeaHEro Mpo(eCCHOHATBLHOTO 00pa30BaHUS M JIOTOJHUTEIBHBIX OOIe00pa30BaTeIbHBIX
MIpOrpaMM, B TOM YHKCJE C UCIOJIb30BAaHUEM PErHOHANBbHBIX HH()OPMALIMOHHBIX CUCTEM B cepe o0mIero
o0pa3oBaHMsl, CPEAHETO MPO(PECCHOHATBHOTO 00pa30BaHUs M JOMOJHHUTEIBHOTO 00pa3oBaHuUs JeTel U
B3pOCIIbIX, (enepalbHbIX HH(POPMAIMOHHBIX CHCTEM B CHUCTEeME O0O0pa3oBaHUS, €IUHOW CHCTEMBI
UACHTUDUKAIMM U ayTeHTUPHUKAIMU U (eepaibHOM rocynapcTBEHHONW WH(POPMALMOHHON CHCTEMBI
"EnunHbIit mopTan rocy1apCTBEHHBIX M MYHUIIMITAIBHBIX YCIYT (hyHKIHA)".

3anHTepecoBaHHbIC (herepanbHble OpraHbl HMCIOJHUTEIBHOM BIACTH HANPAaBISIOT B OAMH W3
OTBETCTBEHHBIX (eAepallbHBIX OPraHOB MCIOJHUTEIBLHON BIacTH B cdepe oOpazoBaHus mo cdepe
BEJICHUS NPEJIOKEHUS I BHECEHHUS PECYpPCOB B OEIIbIN CIIHCOK.
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CyOnextol Poccuiickoit denepaniiid CaMOCTOSITEIIBHO OMPENESIOT TEePEYeHh PETrHOHATBHBIX
pecypcoB 0Oenoro Cnmcka ¢ y4eToM IMpeIoKeHUH 00pa3oBaTebHbIX OpraHu3anui, (yHKIMOHUPYIOIINX
Ha UX TEPPUTOPHUH, U HANIPABJISIOT JAHHBIA NIEPEUEHb B aJAPEC MOCTABIIMKA YCIYT CBSI3U JAOCTyNa K CETH
WuTepHer 11 00pa3oBaTeIbHBIX OpraHn3aluil Ha TeppuTopun cyobekTa Poceuiickoit @enepanuu.

CnpaBoYHO: aKTyaIbHBIA OENBIN CITUCOK PECYPCOB MPUIIAraeTCs.

Il. MpaBuna ¢ounbTpaunm KOHTEHTa Ansa obecnevYeHUs 3aWmThbl
OT HeXxenartesnibHOU UHchopmauum

IIpu ocymectBneHnn B 00pa30BaTENbHBIX OpPraHM3ALMAX JOCTyna K HMH(OPMAIOHHO-
TeJIeKOMMYHUKaIMoHHOM ceTu "HHTepHeT" (manee - cerb "HHTEepHeT") omepatopoM CBS3U IOJDKHO
obecrieynBaTbCsl OTpaHUYEHUE JOCTyna K caiitam B cetu "HHTepHer", conepxamuMm HHPOpMAIHIO,
pacmpocTpaneHnue kotopoi B Poccuiickoit deneparuu 3ampenieHo, B COOTBETCTBUM C TPEOOBAHUSIMHU CT.
15.1 - 15.9 ®enepanbuoro 3akona ot 27.07.2006 N 149-®3 "OO6 undopmarum, uHPOPMALUOHHBIX
TEXHOJIOTHSX H O 3amuTe nHopmarmu'.

[TomuMmo 3TOrO, B COOTBETCTBUM ¢ TpeOoBanusaMu dexepanpHoro 3akoHa oT 29.12.2010 N 436-D3
"O 3ammTe nered OT HMHGPOPMAIMH, NPUUYUHSIONICH BpeJ WX 3J0POBBI0O W pa3BUTHIO" (manee -
®enepanbhblii 3akoH N 436-D3) npu oCcyIIecTBICHHH B 00pa30BaTeIbHBIX OPraHU3alUgX JOCTYIa AeTei
Kk cetn "MHTepHET" MOMKHO OBITH OOECIEYeHO OrpaHUUYEHHE JO0CTyIa K WHMOpMAIuu, TPUIAHSIONICH
BpEJI 37I0POBBIO U (WJIH) Pa3BUTHIO JETEH (Ianee - HexenarenbHas nHdopmanus). Bunbl HexxenaTenbHOM
nHpopManuu onpeaeneHsl yacTssmu 2 u 3 cratbu 5 @enepanbHoro 3akoHa N 436-D3:

a) nHbopManus, 3anpenieHHas sl pacpoCTPaHEHHsI CPEIH IEeTeH:

- moOyXmaromias AeTe K COBEPIICHHIO JIEHCTBUM, MPEACTABISAIONINX YTPo3y HMX KU3HH U (WJIN)
3I0pPOBBIO, B TOM YHCIIC K MPUYUHEHUIO BPEla CBOEMY 3/I0POBBIO, CAMOYOHMICTBY, JIMOO KU3HU U (WITH)
3I0POBBIO MHBIX JIMII, JIMOO HAaNpaBlieHHAs Ha CKJIOHEHHWE WM WHOE BOBJICUCHHUE JICTCH B COBEPIICHHE
TaKuX JICHCTBUM;

- criocoOHasl BbI3BaTh y JIE€TEH KelaHHWE yHoTpeOUTh HAPKOTHUYECKHE CPEACTBA, NCHUXOTPOIIHBIE U
(umM) oAypMaHUBAIOIIME BelIecTBA, Ta0auyHble M3ACTUS, HHUKOTHHCOACPKAIIYI0 MPOAYKIHUIO,
CKIDKEHHBIE YITIEBONOPOJHBIE TIa3bl, COAEPIKAIIMECS B IMOTCHIMAIBHO ONACHBIX TIa30COAEPIKAIIUX
TOBapax OBITOBOrO Ha3zHAueHUs, W (WJIM) MX TMapbl, AIKOTOJBHYIO M CHUPTOCOAEPKAILYIO MPOIYKIIHIO,
IOPUHATH yYacTHE B a3apTHBIX WIpax, 3aHUMATbCS MPOCTUTYLHEH, OpOIHKHUYECTBOM WIN
MIOIIPOILIAHHUYECTBOM;

- 000CHOBBIBAIOIIAS WJIM OIpPaBIbIBAIONIAS JOMYCTUMOCTh HACHIIMS M (MJIM) YKECTOKOCTH JHOO
HOGy)K,Z[aIOH_IaH OC}’H.[GCTB.HHTB HACUJIBbCTBCHHBIC I[eﬁCTBHH 110 OTHOLICHHUIO K JIFOAAM HJIN )KMBOTHBIM, 34
HCKJIIOUCHHUEM CITy4daeB, MpeaycMoTpeHHbIX DenepanbHbiM 3ak0HOM N 436-D3;

- coAcprKalias H306pa)KeHI/I€ HJIN ONTMCAHUC CCKCYAJIbHOTO HACHUIINA,;

- OCKOpPOJISIoIIasi 4eI0OBEYECKOE JOCTOMHCTBO M OOIIECTBEHHYI0 HPABCTBEHHOCTH, BbIpakaroIiast
SBHOE HEYBa)XCHHE K OOIIECTBY, cozeprKallas u300pakeHue AeCTBUH ¢ MpU3HAKaMH MPOTUBOIPABHBIX,
B TOM YHCJIE€ HACUJIBCTBEHHBIX, W paCHpOCTpaHsieMass W3 XYJIUTaHCKUX, KOPBICTHBIX WJIM HWHBIX
HU3MEHHBIX OOy KICHUH;

www.consultant.ru CrpaHuua 5 n3 14
HafeXXHasa npaBoBas noaaepixka


https://www.consultant.ru/
https://www.consultant.ru/
http://login.consultant.ru/link/?req=doc&base=LAW&n=508807&date=01.03.2026&dst=14&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=508807&date=01.03.2026&dst=14&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=508807&date=01.03.2026&dst=705&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=523249&date=01.03.2026
http://login.consultant.ru/link/?req=doc&base=LAW&n=523249&date=01.03.2026&dst=100044&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=523249&date=01.03.2026&dst=100052&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=523249&date=01.03.2026

<Mucemo> MuHnpoceelyeHus Poccum ot 10.11.2025 N ULL-2224/04
"O HanpaBfieHUN MeTOANYECKUX pekoMeHaaumin"
(BMecTe ¢ "MeToanuec...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 01.03.2026

- OTpULIAOIIAsl CeMEiTHbIe IIEHHOCTH U (OpMUPYIOLIas HEYBaKEHUE K POAUTENSAM U (WJIH) JIPYTUM
YJICHAM CEMbHU;

- mpomnaraHupyouas J1u0o IEeMOHCTPUPYIOLIAs HETPaJUIMOHHBIE CEKCyaJbHble OTHOLICHHUS M
(wK) mpeAnoYTeHus;

- IpoTaraHANpyomas neaoGunuio;

- criocoOHas BBI3BATh y JIeTel jKeJTaHue CMEHUTh T10JT;

- IpoNaraHANPYOIIast 0TKa3 OT IETOPOKICHUS;

- OTpaBAbBIBAIOIIAsl IPOTUBOIPABHOE MOBECHHE;

- coziepaKallias HeleH3ypHYI0 OpaHb;

- cozeprkaias HHPOPMaLUIO TOPHOTpapHUUIECKOro XapaKTepa;

- O HECOBEPIICHHOJETHEM, IIOCTPaJaBIleM B pe3yJbTaTe MPOTUBONPABHBIX JICHCTBHMA
(Oe3meticTBus), BKIOYas GaMIIMKA, WMEHA, OTYeCTBAa, (OTO- W BHICOM300pPAKEHUS TAKOTO
HECOBEPIICHHOJIETHETO, €T0 POJAUTENICH W WHBIX 3aKOHHBIX IMPEICTaBUTEICH, ATy POXKACHUS TaKOTO
HECOBEPIICHHOJIETHETO, ayJIHO03alMUCh €ro rojioca, MECTO €ro KHUTEIbCTBA WJIM MECTO BPEMEHHOTO
peOBIBaHMS, MECTO €r0 Yy4eObl Wik paboThl, HHYIO WH(OPMAIIHIO, TTO3BOJISIONIYIO TIPSIMO MM KOCBEHHO
YCTaHOBUTH JJMYHOCTH TAKOTO HECOBEPIICHHOJIETHETO;

- coiepkarascs B ”HGOPMalMOHHON MPOIYKIIMH, TPOU3BEACHHON HHOCTPAHHBIM areHTOM;

0) uHpopMmaIus, pacnpocTpaHEHHE KOTOPOH cpelu JeTell ONpeIeleHHbIX BO3PACTHBIX KaTeTrOpHid
OrPaHUYEHO:

- TpenacTaBisieMas B BUAC H300paXEHUS MM OIUCAHMUS JKECTOKOCTH, (U3UYECKOro M (WIIN)
NICUXMYECKOTO HAcHIUs (32 WCKIIOYEHHEM CEeKCyaJlbHOrO HACHJIMS), TNPECTYIUICHHUS WM WHOTO
AHTHOOIIECTBEHHOTO ACHUCTBUS;

- BBbI3BIBAIONIAs Yy Je€Tel CTpax, y»Kac WIM MaHUKy, B TOM 4YHCJE TMpejAcTaBlisieMas B BUJC
M300pakeHUs] WM OMMCAaHUS B YHIDKAIOUICH YeIoBEYeCKOe JOCTOMHCTBO (pOopMe HEHACHIIbCTBEHHOU
CMEpTH, 3a00JIeBaHMs, CAaMOYOHMICTBA, HECUYACTHOTO CIIydasi, aBapuM WA KatacTpodbl W (WUIH) HX
MOCJICJCTBUH;

- TIpeACTaBisieMasl B BUJIE N300payKEHUSI WU OMKMCAHUS TOJIOBBIX OTHOIICHUH MEXIY MYKYMHOU U
JKCHIITUHOM;

- coziepakariias OpaHHbIE CJI0BA U BbIPAXXEHUS, HE OTHOCSAIINECS K HELIEH3YpHOU OpaHu.

s oOecrieueHHst 3aIUTHl OT HEXeNIaTeIbHOH MHPOPMALUU PEKOMEHIYETCsl PU MCIOIb30BAHUT
netbMu cetd "MHTepHeT" NpOoM3BOAUTHL B PEXKUME PEATBHOTO BPEMEHH IPOBEPKY PECYpPCOB CETH
"MuTepHeT", JOCTYN K KOTOPBIM OCYIIECTBIISETCS I€ThbMH, U OJIOKHPOBKY HEXKEJIaTeIbHOW MH(POpMaIIUN
(manee - KOHTEHTHAs (GUIBTPAIUS) MTyTEM MPUMCHCHHUS:
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- "GenpIx ciuckoB" (mepeunel pecypcoB cetu "MHTepHET", 70CTyI K KOTOPBIM pa3pelicH);
- "yepHbIX cMCcKOB" (epeuHeit pecypcoB cetu "MHTepHeT", 10CTyN K KOTOPBIM 3a0JIOKMPOBAH);

- CEMaHTHUYECKOTO M MOP(OJIOTHYECKOTO aHaJIM3a COAEPKUMOro pecypcoB cetu "MHTepHer" mis
orpeniesieHus] HEOOXOAMMOCTH MX OJOKMPOBKM TMpU HAJUYMM Ha TaKOM pecypce IpU3HAKOB,
MO3BOJISIIOIIMX OTHECTH €r0 COIEPKUMOE K HeXKeIaTeNIbHON HHPOpMAaIIIH.

B mensx oOecrmeyeHus 3aIIMThl JETEH OT HeXenaTeabHOW HMH(OPMAIMM TPU OCYIIECTBICHUHU
nocryna kK cetd "VIHTepHeT" peKOMEHIyeTCs UCIOJIb30BaHWE CHUCTEMBI (CepBHCa) KOHTEHTHOM
(buIbTpaIuy, MO3BOJSIONICH MPOW3BOAUTH B PEKUME PEATLHOTO BPEMEHU IMPOBEPKY PECypCOB CETH
"UaTepHeT", TOCTYN K KOTOPBIM OCYIIECTBISETCS JEThbMHU, U OJIOKMPOBKY HEXeNaTeIbHOW HH(pOpMAITUH.

st cucteMsl (cepBUCa) KOHTEHTHOM (MIIBTpALMU PEKOMEHAYETCS HAJTMYUE CIEAYIOUNX (PyHKIUA
U BO3MOXXHOCTEM:

- KOHTEHTHasi (UIbTpanusl BXOSIIETO M UcXozsmero Tpapuka cetu "MHTepHeT" 1Mo npoTokoiaam
HTTP/HTTPS;

- OJIOKMpPOBKA 3JI0HAMEpPEHHBIX pecypcoB ceTr "MHTepHeT";
- MoJiIeprkKa "yepHBIX CUCKOB" 1 "OenbIx criuckoB" pecypcoB cetu "MHaTepHeT";
- OJIOKMPOBKA BPEJOHOCHOTO NPOIPAMMHOI0 00ECTICYeHUS U HeXeNaTeIbHON peKIIaMBbl;

- obecrieueHWe aHTUBUPYCHOM 3aIlIMTHI TMOJIb30BATEICH TMPHU B3aUMOJICHCTBUHM C PECypcamMHu CETH
"Unrepuer” (BeO-aHTUBUPYC), BKJIIOYAst aHanus3 COAEPKUMOTO BeO-pecypcoB u
M0JTy4aeMbIX/TIepelaBaeMbIX BIOKEHUM;

- IPUHYIUTEIIbHOE BKIIFOUEeHHE 0€30MacHOT0 MOKMCKA ISl TOMCKOBBIX CUCTEM B IENSIX OJIOKUPOBKH
HeXeNaTeJIbHON MH(pOopMaIIiy;

- OCYHICCTBJICHUC KYpPHAJIUPOBAHUW ITIOUCKOBBIX 3aIIPOCOB IoJIb30BaTeleil Ha CpOK o0 6 MCECAIICB,

- OJIOKMpOBKA MPUIIOKEHHUH MOMYJISPHBIX COLMAIBHBIX CETEl C BO3MOXKHOCTBHIO OTKPBITHSA K HUM
JOCTyNa MO 3ampocaM o00pa3oBaTeNbHBIX OpPraHM3alUi Ui CTPAHUI] KaXAOH OTIENbHO B3SATOU
COIMAJIbHOW CE€TU, MPH YCIOBUU MOIACPKKHA COLMATBLHOM CEThIO pa3rpaHUYCHUs ACHCTBUII BHYTPHU
CEpBHUCA;

- BOBMOXKHOCTH J100aBieHus1 pecypcoB cetr "MuTepHeT" B "Oemnblil criucok" u "depHbIid CUCOK'" 110
3arpocam yIOJTHOMOYEHHBIX OPraHOB TOCYJapCTBEHHOM BIIACTH, 00pa30BaTEeIbHBIX OpraHU3alni;

- BO3MOKHOCTBH HCIIOJIb30BaHUS ayTeHTU(HKAIMK ToJib3oBaTenel cetu "MHTepHeT" mocpeacTBoM
denepanbHON rocyJapcTBEHHOW WHPOpMarmoHHON cucteMbl "ExwnHas cucreMa HIEHTUDUKALUUA H
ayTeHTHGUKAMKM B HMHPPACTPYKType, olecreyuBaromeid  HUHHOPMAIMOHHO-TEXHOJOTHUYECKOE
B3anMOJIeHiCTBIE WH(OPMAIMOHHBIX CHUCTEM, HCIIONB3YyEMbIX AJIs MPEAOCTABICHHUS TOCYIapPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT B 3JEKTPOHHOW ¢opme" A ompeleieHus NapaMeTpoB OCYIIECTBICHUS
KOHTEHTHOU (pMIIbTPALIUH.
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CnpaBo4HO:

gacteto 2 cratbu  6.17 Kogekca Poccuiickoit ®enepanuu 00  aAMHHUCTPATHUBHBIX
MIPaBOHAPYLIECHUSIX MPETyCMOTPEHA OTBETCTBEHHOCTh 3@ HEMPUMEHEHHUE JIUI[OM, OPTaHU3YIOLUIUM JOCTYII
K pacrpocTpaHsieMOi TOCPEICTBOM HH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETEH (B TOM YHCIIE CETH
"Untepuer") nadopmainuu (3a UCKIIOUEHUEM OMEPATOPOB CBSI3W, OKA3bIBAIOIIMX 3TH YCIYTH CBS3H Ha
OCHOBAHHHU JIOTOBOPOB 00 OKa3aHMM YCIYT CBSA3M, 3aKIIOYCHHBIX B NHUCBMEHHOH (opme) B MecTax,
JNOCTYNHBIX JJi JeTed, aAMHUHHCTPATHUBHBIX W OPraHU3alMOHHBIX MeEp, TEXHUYECKHX, MPOTrPaMMHO-
anmapaTHBIX CPEJICTB 3allUTHI JeTeld OT WHGOpMAIUU, NPUUYUHSIONIEH Bpel HMX 3I0POBBIO W (WIIH)
Pa3BUTHIO, B BUJIE aIMUHUCTPATUBHOTO mTpada Ha ropuaundeckux il - oT 20 000 qo 50 000 pyobeii.

lll. Mepbl no KOHTponto aoctyna K cetn "UHTepHeT"
B oOpa3oBaTesibHbIX OpraHu3aumax

B mensx obecnedeHus 3amuThl OT HEXeNaTelbHOW MH(opMauu noctyn K cetu "HMHTepHer" ams
HoJIb30BaTee 00pa3oBaTEIbHOM OpPraHM3aLUU  OCYILIECTBISETCS C OO0S3aTENIbHBIM IPUMEHEHHEM
KOHTCHTHOH ¢uibTpauuu. OTKIIOYEHHE KOHTEHTHOM (UIbTpAllMM MOXET TPOU3BOAMTHCS IS
NOJIb30BaTENeH M3 4MCiIa MEeJarorn4eckoro CocraBa M aIMHHUCTPATUBHO-XO3SHCTBEHHOIO IE€pCOHaa
o0pa3oBaTeNbHBIX OpraHM3alMid, a TakXKe MHBIX COBEPLICHHOJETHUX TOJb30BaTENEed IyTeM
ayTeHTH(UKAIMK TT0JIh30BaTeNsl Ha 0a3e ydeTHhIX 3anucei moprana "['ocycnyru" (ECHUA), a Takxke mis
KOHKpeTHBIX [P-anpecoB 1o 3asBke 00pazoBaTeIbHON OpraHU3aIHH.

IV. O6ecne4yeHne gocryna u 3awmTbl K ceTn UHTepHeT

YIOTHOMOYEHHBI OpraH HCIOJHUTENbHOW BiacTH cyOwbekta Poccuiickoit ®enepauuun
obecreynBaeT ONTUMANIBHBIA TOCTYI JUIsl 00pa30BaTeIbHBIX OpraHU3alui K ceTH VIHTepHeT, HO He HMKe
ycTaHoBJiIeHHON nopyueHueM llpesunenta Poccuniickoit @enepauuu ot 10 urons 2023 r. N Ilp-1184 no
BOIpocy obecnedeHns 00pa3oBaTeNbHbIX OpPraHU3alni, HAXOAAIINXCS B TPYIHOJOCTYIHBIX HACEJIEHHbIX
MYHKTaX, MOJKIIOYEHNEM K HH(POPMAIIMOHHBIM CUCTEMaM U K ceTH MIHTEepHEeT ¢ UCIOIb30BaHUEM eTMHON
CEeTH TMEpeAauu JaHHBIX CO CKOPOCTBIO IOJNKIIOUEHHUS HE HIXKE CKOPOCTEH IOIKIIOYCHMS,
JIeiCTBOBABILIUM B 3THX OpPTaHU3AIMIX B paMKaXx (hefepalbHbIX KOHTPAKTOB!

1. MNapameTpbl NnoaknYeHUsa obpasoBaTesibHbIX OPraHM3aLumm K CeTAM CBA3N:

1.1. nnst 0ObEKTOB 00pa30BaTENBHBIX OpPTaHU3AIUi, PACIOJIOKEHHBIX B TOPOJACKUX IMOCEICHUSIX U
MTOAKITIOUEHHBIX C MCIOJIb30BAaHUEM BOJIOKOHHO-ONTHYECKHX JIMHHUE cBsa3u (manee - BOJIC), obecnieueHa
MPOIYCKHAasl CTOCOOHOCTH KaHasa cBsa3u He MeHee 100 Mowut/c;

1.2. nyis 00BEKTOB 00pa30BaTENbHBIX OpPraHU3alMi, PACHOJIOXKEHHBIX B CEIBCKUX IMOCEJICHUAX U
MOAKIIOUEHHBIX ¢ ucnosb3oBanueM BOJIC, obecrnieueHa mpomyckHas CIOCOOHOCTh KaHajla CBSI3M HE
Menee 50 Mout/c;

1.3. mist 06bekTOB 00pa30BaTENbHBIX OpPraHU3AlMM, MOJKIIOYCHHBIX 0e3 ucmoiab3oBanus BOJIC
MOCPEACTBOM HMHBIX JIMHUW CBSI3U (B TOM YHCJIE€ CITYTHHUKOBBIX), 0O€CIeUYeHa MPOMYyCKHAsi CIIOCOOHOCTH
KaHaJja cBI3u He MeHee 1 Mout/c.

1.4. Tlpu mnepemaye Tpaduka 0Opa30BATENBHBIX OpraHM3AIM TOJACPKHUBAIOTCS 3 Kiacca
00CITy)KHBaHUSA:
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- Kimace 1 - tpaduk npmioxeHuii peanbHOTO BpeMEHH (T0JIOC, BHACO), KPUTHYHBIA K IMOTEPSIM
MAKeTOB, 33/ICPKKAM M KOJICOAHUSIM 3a/ICPIKKH;

- Knacc 2 - tpaduk nHpOpMaIMOHHBIX CUCTEM, KPUTUYHBIN K 33JIep)KKaM U TTOTEPSIM;
- Knacce 3 - tpaduk, HekpuTHUHBIN K 3aaepxkaM ("VHTepHeT", pa3nuyHble ceTeBbIe CIYKObI).

[Tpu npeBwimennn Tpaduxom Kiacca 1 mponmyckHO#M COCOOHOCTH, YCTAaHOBICHHOW HA MOPTY IS
Knacca 1, momxkeH nmpou3BOAUTHCS cOpoC MakeToB ¢ kauecTBOM Kitacca 3; mpu MpeBbIIICHUN TPaphUuKOM
Kiacca 2 mpormyckHoOi cmocoOHOCTH, yCTaHOBJIEHHOW Ha mopty mia Kmacca 2, - cOpoc makeToB ¢
kayectBoM Kiacca 3; npu npessiniennn Tpadukom Kiacca 3 mpormyckHO# criocoOHOCTH mopTa - cOpoc
MaKeTOB

Pexomenayemble mapaMeTpsl KauecTBa nepegayn L2-nmakeToB yepe3 KaHasl CBSI3M, OPraHU30BAHHBIN
nocpeactsom BOJIC:

Tun Tpaduka IIpoueHT norepsiHHBIX | 3anepxka nepenaun L2- Bapuanus
L2-makeroB, He 6osiee | TAaKETOB B OJIHY CTOPOHY, 3a/ICPIKKH, HE
He Oonee Oonee
Knacc 1 0,2% 15 mc 10 mc
Kiacc 2 0,2% 20 mc HE HOPMHUPYETCS
Kiace 3 5% 25 Mc HE HOPMHPYETCS

3anepxka nepefaun L2-makera yepes KaHal CBSI3M B KaX/I0M HAIllpaBJIEHUH NPU HAJIMYKU B KaHaje
CIIyTHUKOBOH cocTaBisitoliei He npesbiiaeT 400 mc.

2. 3awmTta uHcpopmaumum:

2.1. TpH OCYIIECTBICHUH TMEpeadyd NaHHBIX U1 JOCTyna oOpa3oBaTeNbHBIX OpTaHU3aIMid K
rocy1apCTBCHHbIM, MYHUITUIIAJIbHBIM 1 WHBIM I/IH(l)OpMaI_[I/IOHHBIM CUCTCMaM, B KOTOPBIX OCYIICCTBIIACTCA
00paboTKa TEPCOHAIBHBIX [aHHBIX, OOECIeUYMBAETCS KpuInTorpadudueckas 3amura HWHPOPMAIUUA C
y4eToM TpeOOBaHHH CIIeIYIONUX JOKYMEHTOB:

- [TonoxeHue o IMIEH3UPOBAHHUHU JISITEIFHOCTH TI0 pa3padoTKe, MPOU3BOJICTBY, PACIIPOCTPAHCHHIO
mppoBaIbHBIX (KpUNTOrpahUuecKrux) CpeacTB, MHPOPMAIIMOHHBIX CHCTEM M TEICKOMMYHUKAIIMOHHBIX
CHUCTEM, 3alTUIIICHHBIX C UCIOJIb30BAaHUEM MU(POBATHHBIX (KPUNTOTPA)UUECKHUX ) CPEIICTB, BHITTOJTHECHUIO
paboT, OKazaHUIO YCIyr B oOjacTh WWHU(PpPOBaHUS HHPOPMALUHU, TEXHHUYECKOMY OOCITYKMBAHUIO
MU POBATHHBIX (KpUNTOrpaduUIECKUX) CPEACTB, HHOOPMAITMOHHBIX CHCTEM U TEICKOMMYHUKAITMOHHBIX
CUCTEeM, 3allUIICHHBIX C HCIOJB30BaHHEM MU(POBATBHBIX (KpUNTOrpadUuecKUx) cpeacts (3a
WCKIIFOYCHHEM CIIydasi, €CIId TEeXHUYECKOe OOCTyKMBaHUE IIM(PPOBAIBHBIX (KPUITOTPAPUIECCKUX )
CpencTB, WH(POPMAIMOHHBIX CHUCTEM ¢  TEICEKOMMYHHKAIMOHHBIX CHCTEM, 3allUIICHHBIX C
WCIIOIb30BaHUEM MH(GPOBAITBHBIX (KPUMTOTPAPUIECKUX) CPEICTB, OCYIIECTBISCTCA I 00eCIeueHUs
COOCTBEHHBIX HYXJ IOPHIMYECKOTO JHUIAa WIN WHIUBUAYAJTHHOTO TPEINPHHUMATENS), YTBEPKICHHOE
nocranoBieHueM [IpaButensctBa Poccuiickont @enepaunu ot 16.04.2012 N 313;
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-T'OCT P 34.12-2015 "Unadopmanronnas texnonorus. Kpunrorpaduueckas 3amura naHGopMaiuu.
bnounsie mmdpsr";

- 'OCT 34.12-2018 "Nndopmannonnas texnosnorus. Kpunrorpadgudeckas 3ammra nHGOpMaIUH.
bnounsie mmdpsr";

- 'OCT 34.13-2018 "Nndopmannonnas texnosiorus. Kpunrorpadgudeckas 3ammra nHGOpMaIUH.
Pexxumbl paboThl 6;109HBIX TIHQPPOB'.

3. UHdbopmaumoHHas 6e30nacHOCTb:

3.1. mpu OCYIIECTBICHUU NEPeAayy JaHHBIX IS IOCTyNa 0O0pa3oBaTENbHBIX OPraHU3ALUN K CETH
"NuTepHer" obecneunBaeTcs 3ammra o DDoS-artak <1> creayromux TUIOB:

<1> DDoS-ataka - Distributed Denial of Service, pacmpeneneHHas araka Ha OTKa3 B
00CITyKMBaHUU, PA3HOBUIHOCTh aTaK HAa KOMITbIOTEPHBIE CUCTEMBI U CETH CBS3H, CBA3AHHBIX C OOJIBIINM
KOJMYECTBOM 3ampocoB (B Bujae [P-makeroB), moceuiaeMbix ¢ Oombiioro koiudectBa IP-ampecoB cetn
"NutepHer" u HanpaBiieHHBIX Ha [P-ampeca 00BeKTOB aTakwu.

- aTakW Ha TepernojiHeHne kaHaoB cBs3u (Volumetric Attacks);
- aTaku Ha ceTeBylo HHPpacTpykTypy (State Exhaustion Attacks);
- aTaku ypoBHs npuiiokennit (Application Attacks);

3.2. mpu OCYUIECTBICHUH TEpeNayd JaHHBIX ISl TOCTyIa 0O0pa30BaTENbHBIX OpPraHU3alluid K CeTH
"UnaTepHeT" TpHUMEHSETCS MEXKCETeBOE OSKpaHMpPOBaHHME, oOOecrnednBaiomee HWHPOPMAIMOHHYIO
0€30MacHOCTh BHYTPEHHUX CETMEHTOB JIOKAIBHBIX BBIUMCIHTENBHBIX CETEH 00pa3oBaTEIbHBIX
OpraHu3alMil IpH OCYLIECTBICHUM MEXCETEBOIO B3aMMOJCHCTBHS C BHEIIHMMH CETSIMHU IEperadu
JNAHHBIX, B TOM 4Hciie ceTbio "MHTepHer", Mg mpenoTBpalleHus] HeCAaHKIIMOHMPOBAHHOIO JOCTyHa K
BHYTPEHHUM CErMEHTaM JIOKQJIbHBIX BBIYMCIUTEIbHBIX ceTell 00pa3oBaTeNbHbIX OpraHu3aluuil |
BPEIOHOCHOI'O BO3JICHCTBUS HA HUX.

4. MOHUTOPVHr NapaMeTpPOB KayecTBa OKa3blBaeMbIX YCNYr CBA3MU:

4.1. pana yciyr CBSI3U, OKa3blBa€MbIX 00pa30BaTENbHBIM OpPraHHU3alUsM, OCYIIECTBISETCS
MOHHUTOPHHT TTapaMETPOB Ka4eCTBA, BKIIOYAIOIINN B ceOsl:

- OOBEKTUBHBIN KOHTPOJIb PAbOTOCIOCOOHOCTH CPEICTB CBSI3M Ha OOBEKTax 0Opa30BaATEIBHBIX
OpraHu3aIMii ¢ UCTIOIb30BaHHEM CEPTUPHUIIMPOBAHHBIX M TOBEPEHHBIX CPEACTB U3MEPEHUS;

- OTOOpaXeHHE B PEXKMME PEATbHOTO BpeMeHH MH(OopManuy o craTyce M mapaMeTpax yCiIyr CBSI3U
Ha 00beKTax 00pa30BaTEIbHBIX OpraHU3aIHA;

- (hopMHUpPOBAaHKME OTUYETHOCTH O CTaTyCe M MapameTpax yCIyT CBs3H, YTHIHU3AIUHU (MOTPeOICHUIO)
Tpaduka, kKauecTBe (PaKTHUECKU OKA3aHHBIX YCIIYT CBSI3U JJIs1 00bEKTOB 00pa30BaTEIbHBIX OPTaHU3aAII.
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5. PekomeHpauum K TeXHU4YECKOW noaaepxke:

5.1. OcymecTBisieTcss TEXHUYECKas TMOJACPKKA 00pa30oBaTENbHBIX OpraHU3AIMK MO BOIPOCAM
OKa3zaHHuAd yCJIYT CBA3U B COOTBCTCTBHUU C PCTIIAMCHTOM TEXHUYECKOU MMOAACPIKKH.

5.2. PernmamMeHT TEXHUYECKOW MOIIEPKKH MPETyCMAaTPUBAET MOPANOK B3aUMOACHCTBUS MEXKIY
00pa3oBaTeNpHON OpraHU3aIUe, OepaTOpoOM CBSI3HU M 3aKa3YMKOM IO TOCYIapCTBEHHOMY KOHTPAKTY, B
TOM YHCJIE:

- TOPSAIOK pPETUCTpalMd, OTKPHITHS, OOpaOOTKM M 3aKpbITUA OOpalieHui 00pazoBaTEIbHBIX
OpraHM3aLMI 0 BOIIPOCAM OKa3aHHS yCIyT CBSI3H;

- TOPSIOK B3aMMOJACHUCTBUS 00pa30BaTENIbHBIX OPraHM3ALMM, OlepaTropa CBA3M M 3aKa3uuKa I0
roCy/1apCTBEHHOMY KOHTPAKTY MPH TUIAHUPOBAHUU U TIPOBEACHUH TEXHOJIOTMUECKUX TIEPEPHIBOB;

- TopsAAoK (OPMUPOBAHUS M TPEIOCTABICHUS OTUETHOCTU IO OOpalleHusM 00pa30BaTEIbHBIX
OpraHu3alyil 1 OTYETHOCTH O KAYECTBE YCIIyT CBS3H.

5.3. B mensx oOKa3aHUs JOTOJHUTEIBHOM KOHCYJIBTAMOHHOW TOIJEPKKU 00pa3oBaTeIbHBIX
OpraHM3aluii 1Mo BOMpPOCaM, CBA3aHHBIM C OKa3aHHEM YCIyI CBSI3M, a TakKKe B IENIX OOecnedeHUs
BO3MOXXHOCTH YIIPABJICHUS YCIYTaMH CBSI3U CO CTOPOHBI 00pa30BaTEIIbHBIX OpraHU3aIluii UCTIOIB3YeTCS
oOmenocTynmupii  pecypc B cetd  "MHTepHeT", Ha KOTOPOM pa3MENIalOTCS HWHCTPYKIUU U
JIOTIOTHUTEIHHBIE MaTePUAIIBI JJIsl 00pa30BaTENBHBIX OPTaHU3aAIUi 110 BOIIPOCAM OKa3aHUS YCIYT CBSI3H,
a TaK)Ke JIMYHBIN KaOWHET JUIsl pe/IcTaBUTENel 00pa30BaTebHBIX OPTaHU3aIU.

5.4. TexHuueckas NOAJEPIKKA OCYIIECTBIISAETCS KPYIIIOCYTOYHO U €KEAHEBHO.

5.5. OOpameHuss B TEXHUYECKYIO TMOJJICPKKY PETUCTPUPYIOTCS TTOCPEICTBOM CIIEIYIONINX
CHOCO00B:

- o GecrIaTHOMY KOHTaKTHOMY HOMeEpY TesnedoHa;
- IOCPEJICTBOM OTIPABKHU COOOIIECHUI 3TIEKTPOHHOM MOYTHI Ha €IUHBINA TTOYTOBBIHN SIIHK;
- IOCPEJICTBOM JIMYHOTO KaOUHETAa.

5.6. ABTOMaTHyeckoe 3aBEJCHHWE WHILUICHTOB HAa OCHOBAHUHU COOBITHUH, IOJyYEHHBIX B XOJ€
MOHUTOpPHUHIa MapaMeTpOB KadyeCcTBAa OKa3bIBAEMbIX YCIYr cBs3M (MyHKT 4 paszzmena IV Hactosmmx
MeToauuecknx peKOMEHJaui).

5.7. Tlpu npoBeneHUH TPOPHIAKTHICCKAX PabOT Ha 00OpPYIOBAHWU M CETSIX CBSI3U JIOIYCKACTCS
NepepbIB B OKa3aHUU YCIYyr cBs3H. lIpoBeneHue mpoduiakTHUECKUX pabOT OCYIIECTBISETCS B Yachl
HaMMEHbIICH Harpy3kd. [Ipu 3ToM mpou3BoaUTCS WHPOPMUPOBAHUE MPEICTABUTENS 00pa3oBaTEIHLHON
OpraHM3aIfy ¥ 3aKa34yrKa Mo TOCYJapCTBEHHOMY KOHTPAKTy HE MEHee 4eM 3a 3 paboumx JHS 10 Hadamta
npopUIaKTHYECKUX PAbOT 1o TenedOoHy WIIN FICKTPOHHOU MOYTE.

5.8. IlpuopuTeThl U BpeMsi BOCCTAaHOBJICHHUSI PA0OOTOCIIOCOOHOCTH YCIYT CBS3H:
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5.8.1. HeucnpaBHOCTM MOAPa3ACNSAIOTCS Ha YEThIpE MNPUOPUTETA IO CTENEHH CPOYHOCTH HX
yCTpaHEHU:

1-b1ii mpuoputeT - KpuTH4HbIi:
- yclIyra He J0CTyIHa (aBapus);

- MaccoBele (Ooyiee JmecATH OOpamleHW B TEUYCHHE TPUIAIATH MHUHYT OT Pa3IUYHBIX
o0Opa3oBaTeNbHBIX OpraHu3anuii B ofaHOM cyoOwsekTe Poccuiickoii @enepanuu) oOpaiieHus B
TEXHUYECKYIO MOIJCPKKY, CBA3aHHBIC C HAPYIICHHEM PabOTOCIIOCOOHOCTH YCIIYT CBS3H, OTHOCSIINECS K
OJTHOMY COOBITHIO;

- BpeMsi yCTpaHEHHsI HeucrpaBHOCTH - 10 yacoB pabo4yero BpEMEHH C MOMEHTa PEruCTpanuu
oOparieHus;

- gacel ycTtpaneHus HeucnpaBHOCTH - ¢ 08:00 mo 18:00 mMecTHOrO BpeMEHHU MO pabOYUM JTHIM
(exeTHEeBHO 3a MCKIIIOYCHHEM BBIXOAHBIX M HEPAaOOYMX Mpa3qHUYHBIX AHEH), KPYIJIOCYTOYHO - B JTHU
MIPOBEJICHUS €IMHOTO TOCYJapCTBEHHOTO SK3aMEHa.

2-oi1 mpuoputeT - Boicokwmil:

- HaOJIOaeTcss MaccoBas JAerpafarisl TPOWU3BOJUTEIBHOCTH WM TEPHOIWYECKOE MpephIBAaHUE
YCIyTH HE MEHee 4YeM B 5 MPOIIeHTaX OOIIero yucia o0pa3oBaTeIbHBIX OPTaHU3aMi B OHOM CyObEKTe
Poccuiickoit ®eneparuu;

- (UKCHpYIOTCS TEPUOANYECKHE TPEPBIBAHUS HITH JAeTpafanus (CHUKEHUE CKOPOCTH OTHOCUTEIBHO
3asBJICHHO) B pabOoTe yCIyTy B OJIHOW 00pa30BaTEeIbHONW OpPraHu3aIiy;

- BpeMsl YCTpaHEHHs HEHMCIPaBHOCTH - 14 yacoB pabodero BpeMEHH C MOMEHTa PETrUCTpaliH
oOparnieHus;

- Yacel ycTpaHeHusi HeucnpaBHOCTH - ¢ 08:00 mo 18:00 mecTHOro BpeMeHHU MO pabOUYUM THIM
(e’kelHEeBHO 3a MCKJIIOYECHMEM BBIXOAHBIX M HEPaOOUYMX Mpa3qHUYHBIX AHEN), KPYIVIOCYTOYHO - B JTHU
IIPOBEJIEHUS €IMHOTO TOCYJapCTBEHHOT0 3K3aMEHa.

3-it npuopuret - CpeaHu:

- HapyIlIEHUE BCIIOMOTaTeNbHOM (PYHKIIMOHAIIBHOCTH YCIIYT CBSI3U;

- 3aIpoc Ha 00CTy>KMBaHUE WM U3MEHEHHE HACTPOEK;

- 3aMpoc Ha U3MEHEHHe KOHPUTYpaK Wi (HyHKIIMOHAIBHOCTH YCIIYT CBSI3U;

- BpeMsi yCTpaHeHHsI HewcrpaBHOCTH - 20 yacoB pabo4yero BPEMEHH C MOMEHTa PErucTpanuu
oOparieHus;

- yacel ycTtpaneHus HeucmpaBHOCTH - ¢ 08:00 mo 18:00 mMecTHOrOo BpeMEHH IO pabOYUM JTHIM
(exeTHEeBHO 32 UCKJIIOUEHHEM BBIXOTHBIX U HEpaObOUnX Mpa3AHUYHBIX JHEH).
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4-11 mpuoputeT - Huzkmii:

- Ipo0JieMbl 6€3 yTpaThl CIIOCOOHOCTH YCIYT CBSI3H;

- 3aIPOCHI 10 OKA3aHUIO HH(OPMAITMOHHOH MOICPKKH;

- IPEJICTABUTENIO 00pa30BaTEIbHOI OpraHu3anuu TpedyeTcs KOHCYIbTaIus;

- BpeMsl YCTpaHEHHsI HEUCIPABHOCTH - 24 yaca pabo4yero BpeMEHH C MOMEHTa PETHUCTPAIUH
oOparieHus;

- gacel ycTtpaneHus HeucmpaBHOCTH - ¢ 08:00 mo 18:00 mMecTHOrO BpeMEHHU IO pabOYUM JTHIM
(exeTHEeBHO 32 UCKJIIOUEHHEM BBIXOTHBIX U HEpaOOUnX Mpa3AHUYHBIX JHEH).

Bpemst ycTpaHEeHWsT HEHWCIPaBHOCTH YyKa3aHO Ui CllydaeB, He TpeOyrommx Beie3na. Jlis
BOCCTAHOBJICHUS MarucTpaibHOU KaOenbHOW MH(GPAacTpyKTyphl, pabOT Ha y3JI0BOM U MarucTpajbHOM
000opyI0BaHNHU, 3aMEHbI 000PYI0BAaHHUS/BOCCTAHOBIICHUS KaOeabHOW WHEGPACTPYKTYpPhl U HWHBIX padoT,
TpeOyIOIUX BbI€3/1a, HOPMAaTHUBHBIE CPOKU PELICHHUS WHIMJICHTA yBEIUYMBAIOTCS Ha 48 4acoB. YKa3zaHO
BpeMs [UIS BOCCTaHOBHTEIBHBIX pabOT HMHEGPACTPYKTYpBI oOIleparopa CBsi3W, 0O€3 ydera BpEeMEHHU
BOCCTAHOBUTEIIBHBIX ~ pabOT 00OpyZOBaHUS O0O0pa3oBaTEeIbHONM  OpraHU3alH, HHPPACTPYKTYPHI
WH(POPMAIIMOHHBIX CHUCTEM, a TaK)KEe HAXOXICHUS 00pa30BaTEeNbHOW OPraHW3ald B TPYIHOAOCTYITHOM
HACEJICHHOM ITyHKTE.

st 00BEKTOB, PACHOJIOKEHHBIX B TPYAHOMOCTYITHBIX HACENCHHBIX MYHKTaX (TPYAHOMOCTYITHBIH
HaCeJICHHBIN IIYHKT - 3TO HAaCeJICHHBIN ITYHKT, KOTOpBIﬁ B CWJIY MOTrOAHBIX, MPUPOJAHBIX, TCXHOI'CHHBIX U
WHBIX 00CTOSITETICTB U (WJIM) OTCYTCTBHS AJIEMEHTOB MH(MPACTPYKTYPHI CTAHOBUTCS HEAOCTYITHBIM WIIH
TPYAHOJOCTH>KMUMBIM I TPAHCIIOPTHBIX CPEICTB), CPOK PEIICHUS WHLMJCHTA JJIsi BOCCTAHOBJICHUS
kabenbHON MHMPACTPYKTYPHI, 3aMEHBI 000PYAOBaHUS U MHBIX PabOT, TpeOYIONIUX BbI€3/1a, a TAKXKE IS
BOCCTAHOBJICHHS MarucTpaibHOW KaOenbHOW MH(GpAacTpyKTyphl, padOT Ha y3JIO0BOM U MarucTpajbHOM
000pyI0BaHNH YBEIUIMBAETCS HA 9 pabounx AHEH.

B cmywasx, ecnum qus  pemieHUs 3asgBKM TpeOyeTcss JOMOJHUTENbHAs HH(oOpMamus oOT
00pa3oBaTeNbHON OpraHU3alMd WIN MpPOBEpKa pabOTOCHOCOOHOCTH C €€ CTOPOHBI, BpPeMs MPOCTOsI HE
YUUTBIBACTCA 70 TIOTYYCHHUS 3aPOIIEHHON HH(POpMAIUH.

5.9. Iopsiiok yBETMYECHHS TIPOITYCKHON CITOCOOHOCTH KaHAJIOB CBSI3H:

Wndopmanus o 3arpyske kaHajia A0cTyna B ceTh "MHTEpHET" mpeaocTaBIseTcst ONepaTopoM CBSI3U
Ha OCHOBE MOHMTOpHUHIa KaHasa CBs3U. Eciu B TedeHne oJHOro Mecsia 0ojiee IByX pa3 U HE MEHee, 4YeM
Ha 30 mocienoBaTenbHBIX MHUHYT, AOCTUIAJIOCh IMPEAEIbHOE 3HAUYECHMs 3arpy3Kd KaHajla Ha YpPOBHE
MPOMYCKHOW  CHOCOOHOCTH IS JaHHOW  OOpa3oBaTebHOW  OpraHW3alMHM, TO IS JaHHOM
00pa3oBaTeNbHON OpraHM3allid PEKOMEHAYETCS MPOM3BECTH YBEJIWYEHHE IMPOIMYCKHOH CHOCOOHOCTH
KaHaJa CBSI3U IPU HAJIMYUU TEXHUYECKON BO3MOKHOCTH.

V. ObyyeHuMe negaroroB 1 y4alMxcs ocHoBaM LucpoBomn
rpamoTHOCTU M 6e30MacHOCTU B CETH

Cy0nektam Poccuiickoit @enepauuu B paMKax IPOBOJUMBIX MEPONPHUSATHHA IO TOBBIILICHHIO
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KBATM(UKAIIMM TEAarOTHYECKUX KaJpOB PEKOMEHAYETCS BKJIIOYUTh B MPOTPaMMbl OBBIIICHUS
KBaJTM(HUKAIMU MTEAArOTHYECKUX KaJIpOB MOJYJIb IO OCHOBaM IIM(PPOBOI TPaMOTHOCTH U OE30MaCHOCTH B
cetu MHTEpHET.

Jns obyuvaromuxcsi 00pa3oBaTeNbHBIX OpraHU3alUil PEeKOMEHAYETCS MPOBOAMTH HA PETYIISPHOM
OCHOBE OOy4Yaroniue MEpONpHsTHS 10 OCHOBaM IHU(PPOBOH TpaMOTHOCTH M O€30MacCHOCTH B CETH
HNuTtepner.

CyOnexktol Poccuiickori ®Denepanuu 00eCrEeYMBAIOT y4dacTHE TEAArOorM4ecKux paOOTHUKOB U
oOyyaromuxcs 00pa30BaTeNbHBIX OpraHU3allMii  BO BCEPOCCUHCKUX MEpPONPUATHIX IH(poBOit
HaIpaBJIEHHOCTH (OJIMMIHAAA MO HMCKYCCTBEHHOMY HHTEIUIEKTY, "Ypok mudpsl", "butBa po6oToB" u
T.J1.), CHOCOOCTBYIOIIUX MOBBIIIEHUIO KYJIbTYPbl KOPPEKTHOTO MOJIB30BAHUS IUPPOBBIMU PECYPCAMHU.
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