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ITOCTAHOBJIEHHE 

r. 3e5I: 

0 BHecemn1 ll3MeHemrH: B a,n:MllHllCTpaTllBHDIH per.rraMeHT 
rrpe,n:ocTaB.rreHll5I: MYHIIUIIIIa.JihHOH yc.rryr11 

«Ilpe,n:ocTaB.rreH11e 11HcpopMau1111 o TeKyI.Ueii ycrreBaeMOCTII 
yqaI.Ueroc5I:, Be,n:eH11e 3.JieKTpoHHoro ,n:HeBHIIKa 11 

3.JieKTpOHHoro )KypHa.rra ycrreBaeMOCTII», YTBep)K,n:eHHhIH 
IIOCTaHOBJieHIIeM a,n:MllHllCTpau;11~ ropo,n:a 3e11 OT 

28.11.2017 M~ 1492 

B ue.rr5I:x rrp11Be,n:eHI15I: HOpMaTIIBHhIX rrpaBOBhix aKTOB a,n:M11H11crpau1111 ropo,n:a 
B cooTBeTCTBIIe ,n:eiicTB)'IOI.UeMy 3aKoHo,n:aTeJibCTBy, pyKoBo,n:cTBY5I:Ch 
rrocTaHoBrreHIIeM a,n:MIIHIICTpau11iI ropo.n:a 3e11 OT 01.03.2012 N2 331 «06 
yTBep)K,n:eH1111 Ilop5I:,n:Ka pa3pa6oTKll 11 YTBep)K,n:eH115I: a,n:MIIHIICTpaTIIBHhIX 
perrraMeHTOB 11crrorrHeH115I: MYHIIUIIIIa.JihHhIX cpyHKUIIH 11 a,n:MIIHllCTpaTIIBHhIX 
per.rraMeHTOB rrpe,n:ocTaB.rreHll5I: MYHIIUIIIIa.JihHhIX yc.rryr a,n:MIIHIICTpau11eH: ropo,n:a 
3em> (c II3MeHeHII5I:Mll OT 01.08.2017 N2 918), YcTaBOM ropo,n:a 3e11, 
a,n:MIIHIICTpau1151: ropo,n:a 
n 0 c T a H 0 B JI H e T: 

1. BHeCTll B a,n:M11H11crpaTIIBHhIH . per.rraMeHT rrpe,n:ocTaBrreHll5I: 
MYHIIUIIIIa.JihHOH yc.rryr11 «ITpe,n:ocTaB.rreH11e 11HcpopMau1111 o TeKyI.UeH ycrreBaeMOCTll 
yqaI.Ueroc5I:, Be,n:eHlle ::rneKTpOHHOro ,n:HeBHllKa ll 3.JieKTpOHHOro )KypHa.rra 
ycrreBaeMOCTll», YTBep)K.IJ:CHHbIH IIOCTaHOBJieHlleM a,n:MllHllCTPaUllll ropo,n:a 3e11 OT 
28.11.2017 N2 1492 c.rre,n:y101.U11e II3MeHeHll5I:: 

1.1. B rryHKT 1.4 rro,n:pa3,n:e.rra «Tpe6oBaHll5I: K rrop5I:.IJ:KY llHcpOpMIIpOBaHll5I: 0 
nop5I:,n:Ke rrpe,n:ocTaB.rreHII5I: MYHIIUIIIIa.JihHOH yc.rryr11, B TOM q11crre B ::rneKTpOHHoii 
popMe», pa3,n:e.rra 1 «06I.Ulle IIOJIO)KCHll5I:»: 

- a63aU:bI 2 11 3 II3JIO)Kl1Th B HOBoii pe,n:aKu:1111: 
«. Ha llHcpopMaU:llOHHbIX CTeH,n:ax, pacrrOJIO)KeHHbIX B a,n:MllHllCTpau:1111 

ropo,n:a 3e11, rro a,n:pecy: AMypcKa5I: 06.rracTh, r . 3e5I:, 676246, y.rr. Myx11Ha 217; 
• Ha llHcpopMaI.{llOHHbIX CTeH,n:ax, paCIIOJIO)KeHHbIX B OT,n:e.rre o6pa30BaHll5I: 

a,n:MIIHIICTpau1111 ropo,n:a 3e11, no a,n:pecy: AMypcKa5I: 06.rracTh, r. 3e5I:, 676244, MKp. 
CBeTJihIH 67;»; 

, 1.2.B rryHKT 2.6, rro,n:pa3,n:e.rra «IlpaBOBhie ocH0BaH115I: .IJ:AA rrpe,n:ocTaBrreHII5I: 
MYHIIUIIIIa.JihHOH yc.rryrm>, pa3,n:e.rra 2 «CTaH,n:apT rrpe,n:ocTaB.rreHII5I: MYHIIUIIIIa.JihHOH 



j • f i I ;, ~ ' 1 

2 
I • t '• 

ycnynrn: 

- IIO.IJ:IIYHKT 2.6.3 M3JIO)l(MTh B HOBOM pe.n:aK:U:MM: 

«3aKOH P<l> OT 24.07.1998 N!~ 124-<1>3 «06 OCHOBHhIX rapaHTH51x·· rr~'irn 
pe6eHKa B PoccMiicKoii <l>e.z:i:epa:o:MM» ( «Co6paHMe 3aKOHO.IJ:aTeJihCTBa P<l>», 

03.08.1998, N2 31, CT. 3802, «PoccMiicKa51 ra3eTa», N2 147, 05.08.1998);»; " 1 

- IIO.IJ:IIYHKT 2.6.8 M3JIO)l(MTh B HOBOM pe.n:aK:U:MM: 
.. , 

«I1pMKa3 MMHMCTepcTBa o6pa3oBaHM51 M HayKM P<l> OT 30 aBrycTa 2013 r. 

N2l015 «06 yTBep)l(.IJ:eHMM rrop51.IJ:Ka opraHM3a:U:MM M ocy:w;ecTBJieHM51 
' ' 

o6pa30BaTeJihHOM .n:e51TeJihHOCTM no OCHOBHhIM o6:w;eo6pa30B_aTe[IbHhIM 

rrporpaMMaM - o6pa3oBaTeJihHhIM rrporpaMMaM Ha~aJihHOro o6:w;ero, , ocHOBHoro 

o6:w;ero M cpe.n:Hero o6:w;ero o6pa30BaHM51» c M3MeHeHM51MM M .IJ:OIIOJIHeHM51MM 

(«PoccMiicKa51 ra3eTa», N2 232, 16.10.2013);»; 

1.3. pa3.z:i:en 5 «,2J;ocy.z:i:e6HhIM rrop51.IJ:OK o6)1(aJIOBaHM51 perneHM51 M .z:i:eiicTBM51 

(6e3.z:i:eiicTBM5I) opraHa, rrpe.n:cTaBJI51IO:W:ero MYHM:U:MIIaJihHYIO ycnyry, a TaK)l(e 

.IJ:OJI)l(HOCTHhIX JIM:U: M MYHM:U:MIIaJihHhIX cJiy)l(a:w;Mx, o6ecrre~MBaIO:w;Mx ee 

rrpe.z:i:ocTaBJieHMe )» M3JIO)l(MTh B HOBO ii pe.n:aK:U:MM cornacHo rrpMJIO)l(eHMIO N2 l 

HaCT05I:w;ero IIOCTaHOBJieHM5I; ';' ; 

1.4. Ta6JIM:U:Y «rpaqmK pa60Thl OT.IJ:eJia o6pa30BaHM51 a.IJ:MMHMCTpa:o:ttri ropo.n:a 

3em> B rrpMJIO)l(eHMe N21 K HaCT051:W:eMy a.IJ:MMHMCTpaTMBHoMy pernaMeHTY 

M3JIO)l(MTh B HOBoii pe.n:aK:U:MM: 

r a HK a60Tbl OT~eJia 06 

IIoHe,neJibHHK 

B TopHHK 8 

Cy 66oTa Bbixo,nHoii 

BocKpeceHbe BbIXO,nHoii 

2 . l-:IaCT051:W:ee IIOCTaHOBJieHMe BCTyrraeT B CMJIY co .IJ:H51 ero IIO.IJ:IIMCaHM51, 

rro.n:ne)l(MT o6Hapo.n:oBaHMIO Ha oqm:o:ManhHOM caiiTe ropo.n:a 3eM www.admzeya.ru . 

3. KoHTpOJih MCIIOJIHeHM51 HaCT05I:w;ero IIOCTaHOBJieHM51 B03JIO)l(I1Th Ha 

' ' . 

C .P . r M6a.n:yJIJIMH 

-' 
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5. ,ll;ocy.ll:e6uh1ii nopHJl:OK o6~aJiosauuH pemeuusfiu ~,l(eiicTBUH 
(6e3.ll:eiicTBUH) opraua, npeJl:CTaBJIHIOm;ero Myuuu;unaJihHYIO ycJiyry, 

a Ta~e Jl:OJl~HOCTHbIX JIUU: u Myuuu;unaJihHbIX cJiy~am;ux, 
o6ecnequsarom;ux ee npeJl:OCTaBJieuue 

5 .1. 3a51Bl1TeJUi MMeIOT npaso Ha o6)KaJIOBaHMe peIIIeHMR, npMH51TbIX B xo.n;e 

npe.n;ocTasrreHM5I MYHMUMnarrbHOli ycrryr11, .n;elicTBMli 11rr11 6e3.n;elicTBM51 

.n;omKHOCTHbIX rr11u ynorrHoMoqeHHoro opraHa, M<l>l( B .n;ocy.n;e6HoM nop51,n;Ke. 

)l{arro6a MO)KeT 6DITb HanpasrreHa no noqTe, qepe3 M<l>l(, c 11cnorrb30BaHMeM 

MHcpopMaUMOHHO-TerreKOMMYHMKaUMOHHOR ceTM «HHTepHeT», c oqmu11arrbHOro 
caliTa opraHa, npe.n;ocTaBIT51IOIUero MYHMUMnarrbHyIO ycrryry, e.n;11Horo nopTarra 

rocy.n;apcTBeHHbIX 11 MYHMUMnarrbHbIX ycnyr n1160 per110HarrI>Horo nopTarra 

r ocy.n;apCTBeHHbIX ll MYHMUMnaJibHbIX ycnyr, B TOM q11cne B cne.n;yIOIUMX cnyqa51x: 
1) HapyIIIeH11e cpoKa per11cTpau1111 3anpoca 3a51BMTeJI51 o npe.n;ocTaBJieHMM 

MYHMUMnarrbHoli ycnyr11; 
2) HapyIIIeHMe cpoKa npe.n;ocTaBJieHM51 MYHMUMnarrI>Holi ycnyr11. B yKa3aHHOM 

cnyqae .n;ocy.n;e6Hoe ( BHecy.n;e6Hoe) 06)KaJIOBaH11e 3a51BMTeneM peIIIeHMli 11 .n;elicTBMli 

(6e3)l;eRCTBll51) MHOrocpyHKUMOHaJibHOrO UeHTpa, pa60THMKa 

MHorocpyHKUMOHaJibHOro ueHTpa B03MO)KH0 B cnyqae, eCJill Ha 

. MHOrocpyHKUMOHaJibHbIR u;eHTp, peIIIeHml ll .n;eliCTBll51 (6e3.n;eliCTBMe) KOTOporo 

o6)KarryIOTC51, B03JIO)KeHa cpyHKUM5I no npe.n;ocTaBneHMIO MyH11u;11narrbHOR ycnyr11 B 

nOJIHOM o6neMe B nop51,n;Ke, onpe.n;eneHHOM qaCTblO 1.3 CTaTbll 16 <l>e.n;eparrbHOrO 

3aKoHa OT 27.07.2010 N2 210-<1>3 «06 opraHM3au;1111 npe.n;ocTaBJieHM5I 

rocy.n;apcTBeHHbIX 11 MYHMUMnarrI>HbIX ycnyr» (.n;arree <l>e.n;eparrnHoro 3aKoHa OT 

27 .07.2010 N2 210-<1>3); 
.·. 3) Tpe6oBaHMe y 3a51BMTeJI51 .n;oKyMeHTOB llJill MHcpopMau;1111 JIM6o 

ocyruecTBJieHM51 .n;eliCTBMR, He npe.n;ycMOTpeHHbIX HOpMaTMBHbIMll npaBOBbIMll 

aKTaMM Pocc11licKoli <l>e.n;epau1111, HOpMaTMBHbIMM npaBOBbIMM aKTaMM cy6neKTOB 
Pocc11licKoli <l>e.n;epaum1, MYHMUMnarrbHbIMM npaBOBbIMM aKTaMM )l;JI51 

!Jpe.n;ocTaBJieHM5I MYHMUMnarrhHoli ycnyr11; 
. 4) OTKa3 B npMeMe .n;oKyMeHTOB, npe.n;ocTaBJieHMe KOTOpbIX npe.n;ycMOTpeHO 

aopMaTMBHbIMM npaBOBbIMM aKTaMM Pocc11licKoli <l>e.n;epau1111, HopMaTMBHbIMM 

rrpaBOBbIMll aKTaMM cy6neKTOB Pocc11liCKOR <l>e.n;epau1111, MYHMUMnaJibHbIMH 

npasoBbIMM aKTaMM )l;JI51 npe.n;ocTasneHM51 MYHMUMnarrhHOli ycnyr11, y 3a51s11Ten51; 

5) OTKa3 B npe.n;ocTaBJieHllll MYHMIJ;MnarrhHOR ycnyr11, eCJill OCHOBaHM5I OTKa3a 

He npe.n;ycMOTpeHbI c}?e.n;eparrhHhIMll 3aKOHaMM ll npMH51ThIMll B COOTBeTCTBllll c HllMJi 

MHhIMM HOpMaTMBHhIMM npaBOBhIMM aKTaMM Pocc11lic1<oli <l>e.n;epau;1111? 

HO~MaTMBHhIMM npasoBhIMM aKTaMM cy6neKTOB Pocc11licKoli <l>e.n;epau1111, 

MYHMUMnarrhHhIMM npaBOBhIMM aKTaMM. B YKa3aHHOM cnyqae .n;ocy.n;e6Hoe 

(BHecy.n;e6Hoe) 06)KaJIOBaHMe 3a51BMTeJieM peIIIeHMR ll .n;eliCTBllll (6e3.n;eliCTBll51) 

MHOrocpyHKUMOHaJibHOrO UeHrpa, pa60THMKa MHOrocpyHKUMOHaJlbHOrO UeHrpa 
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B03MO)l(H0 B cJiyqae, ecmI Ha MHOrocpyHKU:HOHaJibHbIH u;eHTp, pememrn H ,n:ei1.CTBH5! 

(6e3,n:ei1.CTBHe) KOToporo 06)1(aJIYJOTC51, B03JIO)l(eHa cpyHKU:H51 no npe,n:ocTaBJieIIHIO 

MYHHU:HnaJibHOH ycJiyrH B noJIHOM o6oeMe B nop51,n:Ke, onpe,n:eJieHHOM qacT~ro 1.3' 
cTaTbH 16 <l>e,n:epanbHoro 3aKoHa OT 27.07.2010 N2 210-<1>3; ,.; ,. ~ !··· " 

6) 3aTPe6oBaHHe c 3a51BHTeJI51 npH npe.n:ocTaBJieHHH MYHHU:Hnanb:H.oii' 'ycJiyrti:· 

nJiaTbI, He npe,n:ycMoTpeHHoi1. HopMaTHBHbIMH npaBOBbIMH aKTaMH Poccrti1cKoi1. 

<l>e.n:epau;HH, HopMaTHBHbIMH npaBOBbIMH aKTaMH cy6oeKTOB PoccHi1.cKoi1. 
<l>e.n:epau;HH, MYHHU:HnaJibHbIMH npaBOBbIMH aKTaMH; · 1 

:·;· "'. 

7) OTKa3 opraHa, npe,n:ocTaBJI51IOIUero MYHHU:HnaJibHYJO ycJiyry, 

,n:oJI)l(HOCTHoro JIHU:a opraHa, npe,n:ocTaBJI51IOIUero MYHHU:HnaJibHYIO ycJiyry; 

MHorocpyHKU:HOHaJibHOro u;eHTpa, pa60THHKa MHOrocpyHKU:HOHaJibHOrO ~ 'u;eHTPa, B 

HCnpaBJieHHH .n:onyrn;eHHbIX HMM oneqaTOK H omH60K B BbI,[(aHHbIX B pe3yJibTkte 

npe.n:ocTaBJieHH51 MYHHU:HnaJibHOH ycJiyrH ,n:oKyMeHTax JIH6o HapyllieHH~ 

ycTaHOBJieHHoro cpoKa TaKHX HcnpaBJieHHH. B yKa3aHHOM cJiyqae ,n:ocy,n:e6Hoe 

(BHecy.n:e6Hoe) o6)1(aJIOBaHHe 3a51BHTeJieM pemeHHH H ,n:ei1.CTBHH (6e3,n:ei1.ctBH3J) 

MHOrocpyHKU:HOHaJibHOro u;eHTPa, pa60THHKa MHOrocpyHKU:HOHaJibHOro tiettTpa 

B03MO)l(H0 B cJiyqae, eCJIH Ha MHOrocpyHKU:HOHaJibHbIH u;eHTp, pemeHH51 H .n:ei1.CTBH51 

(6e3,n:ei1.CTBHe) KOTOporo o6)1(aJIYJOTC51, B03JIO)l(eHa cpyHKU:H51 no npe.n:o:~TaBJi'eH:ii!o 
MYHHU:HnanbHoi1. ycJiyrH B noJIHOM o6oeMe B nop51,n:Ke, onpe,n:eJieHHOMl'ifacTbIO 1.3. 
CTaTbH 16 <l>e.n:epanbHoro 3aKoHa OT 27.07.2010 N2 210-<1>3; - · 

8) HapymeHHe cpoKa HJIH nop51,n:Ka BbI,n:aqH ,n:oKyMeHTOB no pe3yJibTaTaM 

npe,n:ocTaBJieHH51 MYHHU:HnaJibHOH ycJiyrH; 

9) npHOCTaHOBJieHHe npe,n:ocTaBJieHH51 MYHHU:HnaJibHOH ycrt;i'fH, ., 'ecJIH: 

ocHoBaHH51 npHocTaHOBJieHH51 He npe,n:ycMoTpeHbI cpe,n:epanbHbIMH 3aKc>HaMH
1

' ·H 
' • 1 1 

npHH51TbIMH B COOTBeTCTBHH c HHMH HHbIMH HOpMaTHBHbIMH npaBOBbIMH aKTa:tWM 

PoccHi1.cKoi1. <l>e,n:epau;HH, 3aKOHaMH H HHbIMH HOpMaTHBHbIMH npaBOBbIMH aKTaMH 

cy6oeKTOB PoccHi1.cKoi1. <l>e,n:epau;HH, MYHHU:HnaJibHbIMH npaBOBbIMH aKTaMH. ·' B 
yKa3aHHOM cJiyqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6)1(aJIOBaHHe 3a51BHTeJieM pemeHHH 

H ,n:ei1.CTBHH (6e3,n:ei1.CTBH51) MHOrocpyHKU:HOHaJibHOro u;eHTpa, pa6onlHKa 

MHOrocpyHKIJ;HOHaJibHOrO n;eHTpa B03MO)l(H0 B CJiyqae, eCJIH Ha 

MHorocpyHKU:HOHaJibHbIH u;eHTP, pemeHH51 H ,n:ei1.cTBH51 (6e3,n:ei1.cTBHe) i<oTopO'r o 

o6)1(aJIYJOTC51, B03JIO)l(eHa cpyHKU:H51 no npe.n:ocTaBJieHHIO MYHHU:HnaJibHbi1. y cJiyrli B 

nOJIHOM o6oeMe B nop51,n:Ke, onpe,n:eJieHHOM q acTbIO 1.3 CTaTbH 16 <l>e.n:epaJibHOr o 

3aKoHa OT 27.07.2010 N2 210-<1>3; 
10) Tpe6oBaHHe y 3a51BHTeJI51 npH npe,n:ocTaBJieHHH MYHHU:HnaJibHOH y cJiyrH 

,n:oKyMeHTOB HJIH HHcpOpMaIJ;HH, OTCYTCTBHe H (HJIH) He,n:OCTOBepHOCTb KOTOpbIX He 

YKa3bIBaJIHCb npH nepBoHaqanbHOM OTKa3e B npHeMe ,n:oKyMeHTOB, . Heo6x o,n:HMbIX 

.D:JI51 npe.n:ocTaBJieHH51 MYHHU:HnaJibHOH ycJiyrH, JIH6o B npe.n:ocTaBJieHHH 

MYHHU:HnaJihHOH ycJiyrH, 3a HCKJIIOqeHHeM cJiyqaeB, npe,n:ycMOTpeHHbIX ny HKTOM 4 
qacTH 1 cTaThH 7 <l>e.n:epanhHoro 3aKoHa OT 27 .07.2010 N2 210-<1>3. B YKa3aHHOM 

cJiyqae .n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6)1(aJIOBaHHe 3a51BHTeJieM pemeHHH H ,n:ei1.cTBHH 

( 6e3,n:ei1.cTBH51) MHorocpyHKU:HOHaJihHoro u;eHTpa, pa6oTHHKa 

MHOrocpyHKU:HOHaJihHOro u;eHTPa B03MO)l(HO B cJiyqae, eCJIH Ha 

MHOrocpyHKU:HOHaJibHbIH u;eHTP, pemeHH51 H ,n:ei1.CTBH51 (6e3,n:ei1.CTBHe) KOTOporo 

o6)1(aJIYJOTC51, B03JIO)l(eHa cpyHKU:H51 no npe.n:ocTaBJieHHIO MYHHU:HnaJibHOH y cJiyrH B 
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norrHOM o6neMe B nop51,n:Ke, onpe.nerreHHOM qacT:oIO 1.3 cTaT:oII 16 <!>e.neparr:oHoro 

3aKolia OT 27.07.2010 M! 210-<!>3. 

5 .2 . 3a51BIITeJIII IIMeIOT npaBO o6paTIITbC51 c )l(aJI06o:H: B nIIC:OMeHHOH cpopMe Ha 

6yMa)l(HOM HOCIITerre, B :rneKTpOHHOH cpopMe B ynOJIHOMoqeHHbIH opraH, 

· MHorocpyHK1(IIOHarr:oH:o1H: 1(eHTp JII160 ynpaBrreHile I1HcpopMaTil3a1(IIII AMypcKoli 

06rracTI1, 51BJI51IOW:eec51 yqpe,n:I1TerreM MHorocpyHK1(IIOHarr:oHoro 1(eHYpa (.narree -

yqpe,n:IITerr:o MHOrocpyHK1(IIOHaJibHOro 1(eHTpa). )l(arro6:01 Ha perneHH51 II .neHCTBH51 

( 6e3,nelicTBI1e) pa60THIIKa MHOrocpyHK1(IIOHaJibHOro 1(eHTpa no,naIOTC51 

, pyKoBO.LJ:IITeJIIO 3Toro MHorocpyHK1(IIOHarr:oHoro 1(eHTpa. )l(arro6DI Ha perneHil51 II 

.neliCTBH51 (6e3,nelicTBile) MHOrocpyHK1(IIOHaJibHOro 1(eHTpa no,naIOTC51 yqpe,n:IITeJIIO 

MHOrocpyHK1(IIOHaJibHOro 1(eHYpa IIJIII .LJ:OJI)l(HOCTHOMY JIIl[(y, ynOJIHOM01IeHHOMY 

HopMaTIIBHDIM npaBOB:OIM aKTOM cy6neKTa PoccI1licKoli <!>e.nepa1(IIII. 

)l(arro6a Ha perneHil51 II .nelicTBil51 (6e3,nelicTBI1e) opraHa, npe.nocTaBJI5IIOW:ero 

~YHil1(Ilnarr:oHYIO y crryry, .LJ:OJI)l(HOCTHoro JIIl1(a opraHa, npe.nocTaBJrnroru:ero 

MYHH1(Ilnarr:oHyIO ycrryry, MYHI11(I1narr:0Horo crry)l(aru:ero, pyKoBO.LJ:IITeJrn opraHa, 

npe~OCTaBJI51IOW:ero MYHil1(Ilnarr:OHYIO ycrryry, MO)l(eT 6nITb HanpaBJieHa no n01ITe, 
1Iepe3 MHOrocpyHK1(IIOHaJibHbIH 1(eHTp, c IICnOJib30BaHileM I1HcpopMa1(IIOHHO

TeJieKOMMYHIIKa1(IIOHHOH ceTII «I1HTepHeT>>, ocpI11(IlaJibHOro ca:H:Ta 

ynoJIHOM01IeHHOro opraHa, ca:H:Ta perIIOHaJibHOH I1HcpopMa1(IIOHHOH CIICTeM:OI 

«I1opTarr rocy.napcTBeHHDIX II MYHil1(Ilnarr:oHDIX ycrryr ( cpyHK1(Illi) AMypcKoi1: 

p6rraCTII», cpe.neparrnHOH rocy.napCTBeHHOH I1HcpopMa1(IIOHHOH CIICTeMbl «E.LJ:IIH:OIH 

u opTarr rocy.napCTBeHHbIX II MYHil1(IlnaJI:OHbIX ycrryr ( cpyHK1(IIH)», a TaK)l(e MO)l(eT 

. 6nITb npI1H51Ta npII JIIl1IHOM npileMe 3a51BIITeJI51. )l(arro6a Ha perneHH51 II .neliCTBIDI 

(6e3,nelicTBile) MHOrocpyttK1(IIOHaJibHOro 1(eHTpa, pa60THIIKa 

MHOrocpyHK1(IIOHaJibHOro 1(eHTpa MO)l(eT 6nITb HanpaBJieHa no n01ITe, c 

IICnOJib30BaHileM I1HcpOpMa1(IIOHHO-TerreKOMMYHIIKa1(IIOHHOH ceTII «I1HTepHeT>>, 

ocpI11(IlaJibHOr o ca:H:Ta MHOrocpyHK1(IIOHaJibHOro 1(eHTpa, ca:H:Ta perIIOHaJibHOH 

!1H<l.>:opMa1(IIOHHoli cI1cTeM:o1 «I1opTarr rocy.napcTBeHH:OIX II MYHI11(I1narr:oH:o1x ycrryr 

( cpy HK1(IIH) AMypcKoli 06rracTI1», cpe.neparr:oHoli rocy.napcTBeHHoli I1HcpopMa1(I10HHOH 

pI1cTeM:o1 «E,n:I1H:o1H: nopTarr rocy.napcTBeHHDIX II MYHI11(I1narr:oH:o1x ycrryr 

( cpyHKIJ;IIH)», a TaK)l(e MO)l(eT 6nITb npI1H51Ta npII JIIl1IHOM npileMe 3a51BIITeJI51. 

)l(arro6a .norr)l(Ha co.nep)l(aT:o: 

1) HaI1MeH0BaHI1e opraHa, npe.nocTaBJI5IIOW:ero MYHI11(I1narr:OHYIO y crryry , 

,n:OJI)l(HOCTHoro JII11(a opraHa, npe.nocTaBJI51IOW:ero MYHIIIJ;Ilnarr:oHyIO ycrry ry, rrI160 

MYHI11(I1narr:0Horo crry)l(aru:ero, MHorocpyHK1(IIOHarr:oHoro 1(eHTpa, ero pyKoBO.LJ:I1Terr51 

ll (IlrrII) pa60THIIKa, perneHH51 II .neHCTBH51 (6e3,neH:CTBI1e) KOTOpbIX 06)1(aJIYIOTC5I; . 

2) cpaMIIJIIIIO, IIM51, OT1IeCTBO (nocrre,n:Hee - npII HaJIIl1IIII1), CBe,neHil51 0 Mecn~ 
)l(IITeJI:OCTBa 3a51BIITeJI51 - cpI13Il1IeCKOro JIIl1(a JII160 HaI1MeHOBaHI1e, CBe,nemrn 0 MeCTe 

HaXO)l(.LJ:eHil51 3a5IBIITeJI51 - IOpI1.LJ:Il1IeCKOro JIIl1(a, a TaK)l(e HOMep ( HOMepa) 

KOHTaKTHor o TerrecpoHa, a.npec (a.npeca) 3JieKTpOHHOH n01ITbl (npII HaJIIl1IIII1) H 

n01ITOBbIH a.npec, no KOTOJ?.blM .LJ:OJI)l(eH 6:01Tb HanpaBJieH OTBeT 3a51BIITeJIIO; 

. ·, ' 3) CBe,neHil51 06 06)1(arryeM:OIX perneHil51X II ,neHCTBil5IX (6e3,neHCTBIIII) opraHa, 

rrpe.nocTaBJI51IOW:ero MYHI11(I1narr:0Hy10 ycrryry, .LJ:OJI)l(HOCTHoro JII11(a opraHa, 

npe.nocTaBJI51IOW:ero MYHIIIJ;Ilnarr:oHyIO ycrryry, rrI160 MYHI11(I1narr:0Horo crry)l(aru:ero, 

MHOrocpyHK1(IIOHaJibHOro 1(eHTpa, pa60THIIKa MHOrocpyHK1(IIOHaJibHOro u;eHTpa; 
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4) ,n:OBO,n:bI, Ha OCHOBamnf KOTOpbIX 3a5IBIITeJib He cornaceH c peIIIeHHeM :H 
,n:e:HcTBHeM ( 6e3,z:i:e:HcTBHeM) opraHa, Tipe,n:ocTaBJI5IIOII1;ero MYHHIJ;HTiaJibHYJO ycnyry, 

.n:omKHOCTHOro JIHIJ;a opraHa, Tipe,n:ocTaBJI51IOIIl;ero MYHHIJ;HTia.JlbH)'IO ycnyry, nH6o 

MYHHIJ;HTiaJibHoro cny)l(alll;ero, MHoro<jlyHKIJ;HOHaJibHoro u;eHTpa, pa6oT,Hli:Ka 

MHoro<jlyHKIJ;HOHa.JlbHOro u;eHTpa. 3a5IBHTeJieM MoryT 6bITb Tipe~ctaBJieHbl 
,n:oKyMeHTbl (TipH HaJIHqHH), TIO,n:TBep)l(,n:aIOIIl;He ,n:OBO,n:bl 3a5IBHTeJI51, JIH6o HX KOTIHH. 

3a51BHTeJib BTipaBe 3aTipaIIIHBaTb H TIOJiyqaTb HH<jlopMaIJ;HIO H .n:o.Kyi\i'eHTbl, 

Heo6xo,n:HMbie ,n:JI51 o6oCHOBaHH51 H paccMOTpeHH51 )l(aJI06bI. '!. ' 

B cnyqae ecJIH )l(aJio6a Tio,n:aeTc51 qepe3 Tipe,n:cTaBHTeJI51 3a51BHTeJI51, -TaK~e· 
Tipe,n:cTaBJI51eTC51 ,n:oKyMeHT, TIO,n:TBep)l(,n:aIOIIl;HH TIOJIHOMoqH51 Ha ocylll;eCTBJieHHe 

i I • I I ' ~ ' 

,n:e:HcTBHH OT HMeHH 3a5IBHTeJI51. B KaqecTBe ,n:oKyMeHTa, TIO,n:T~ep)l()J.aIOII1;ero 

TIOJIHOMOqH51 Ha ocylll;eCTBJieHHe ,n:eHCTBHH OT HMeHH 3a5IBHTeJI51~,- Mbi<eT 6bITb 
Tipe,n:cTaBJieHa: 

r· •• 

a) o<jlopMJieHHa51 B cooTBeTCTBHH c 3aKoHo,n:aTeJibCTBOM PoccHiicKo-H 

<l>e.n:epau;HH ,n:oBepeHHOCTb (,n:JI51 <jJH3HqecKHX JIHu;); 

6) o<jlopMJieHHa51 B cooTBeTCTBHH c 3aKoHo,n:aTeJibCTBOM PoccHHCKOH 

<I>e,n:epau;HH ,n:oBepeHHOCTb, 3aBepeHHa51 TieqaTbIO 3a5IBHTeJI51 H TIO,n:TIHCaHHM 
I.' ff•.• 

pyKoBo,n:HTeJieM 3a5IBHTeJI51 HJIH yTIOJIHOMOtieHHbIM 3THM pyKoBo,n:HTeJieM JIHU:OM 

(,n:JI51 IOpH,n:HtieCKHX JIHU:); . . . , •. ' . 

B) KOTIH51 peIIIeHH51 0 Ha3HaqeHHH HJIH 06 H36paHHH JIH6o -irrpHKa3a . 6 
Ha3HaqeHHH <jJH3HtieCKOro JIHIJ;a Ha ,n:OJI)l(HOCTb, B COOTBeTCTBHH c KOTOpbIM . Ta.Koe 

<jJH3uqecKoe Jlllll;O o6na,n:aeT TipaBOM ,n:eHCTBOBaTb OT HMeHH 3a5IB
1

IITeJI_S{ !6e3 
!' - • 

,n:oBepeHHOCTll. 

)l{aJio6a TIO,n:Jie)l(HT paCCMOTpeHHIO ,n:OJI)l(HOCTHbIM JIHIJ;OM, Ha,n:eJieHHbIM 
.., •, '\ I ' , 

TIOJIHOMOqH5IMH TIO paCCMOTpeHHIO )l(a.JI06, B TeqeHHe TI5ITHa,n:u;aTH pa6oLfl!x ' iI,HeH . co 

,r:i:H5I ee perHcTpau;HH, a B cny-qae o6)1(aJIOBaHH51 OTKa3a B TipHeMe ,n:o:KyMeHTOB y 
3a51BHTeJI51 JIH6o B HCTipaBJieHHH ,n:oTiylll;eHHbIX OTieqaTOK H OIIIH60K HJIH B cnytiae 

o6)1(aJIOBaHH51 HapyIIIeHH51 ycTaHOBJieHHOro cpoKa TaKHX HCTipaBJieHHH - B TeqeHHe 

TI5ITH pa6oqHx ,n:He:H co ,n:H51 ee perHcTpau;HH. 
1

•
1

' • 

)l{aJio6a paccMaTpHBaeTC51 opraHoM, Tipe,n:ocTaBJI5IIOIIl;HM MYHHIJ;HTiaJibifyIO 

ycnyry, TI0p51,n:OK Tipe,n:ocTaBJieHH51 KOTOpo:H 6bIJI HapyIIIeH BCJie,n:CTBHe peIIIe.Hfiii H 

,n:e:HcTBHH ( 6e3,n:e:HcTBH51) opraHa, Tipe,n:ocTaBJI5IIOII1;ero MYHHIJ;HTiaJibHYIO ycnyry , ero 

,n:OJI)l(HOCTHoro JIHu;a JIH6o MYHHU:HTiaJibHbIX cJiy)l(alll;HX. B cnyqae ecJIH o6)1(a.JI)'IOTC51 

peIIIeHH51 pyKoBo,n:HTeJI51 opraHa, Tipe,n:ocTaBJI5IIOII1;ero MYHHIJ;HTiaJibHYJO y cn yry, 

)l(a.JI06a TIO,n:aeTC51 B BbIIIIeCT051Ill;HH opraH (B TIOp51,n:Ke TIO,n:qHHeHHOCTH) H 

paccMaTpHBaeTC51 HM B TIOp51,n:Ke, Tipe,n:ycMOTpeHHOM HaCT05Illl;HM 

a,n:MHHHCTpaTHBHbIM perJiaMeHTOM. 

IlpH OTCYTCTBHH BbIIIIeCT051Ill;ero opraHa )l(a.JI06a TIO,n:aeTC51 Henocpe,n:CTBeHHO 

pyKoBo,n:HTeJIIO opraHa, Tipe,n:ocTaBJI5IIOII1;ero MYHHIJ;HTiaJibHy.IO '- ycnyry, H 

paccMaTpHBaeTC51 HM B COOTBeTCTBHH c HaCT051Ill;HM a,n:MHHHCTpaTHBHbIM 

perJiaMeHTOM. 

B cnyqae ecJIH )l(arro6a Tio,n:aHa 3a5IBHTeJieM B opraH, B KOMTieTeHIJ;HIO 

KOToporo He BXO,n:HT TipHH5ITHe peIIIeHH51 TIO )l(a.JI06e, TO B TeqeHHe 3 pa6oqHx ,n:HeH 

co ,r:i:H5I ee perHcTpau;HH yKa3aHHbIH opraH HaTipaBJI5IeT )l(aJio6y B yTioJIHOMoqeHHbIH 
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Ha ee paCCMOTpem1e opraH H B TIHCbMeHHOH <}lopMe HH<}lopMttpyeT 3a5IBHTem1 0 

TiepeHaTipaBrreHHH )KaJI06bI. 

IlpH 3TOM cpoK paccMorpeHH5I )KaJI06bI HcqHCJI5IeTC5I co L(H5I penICTpaU:HH 

, -· · )KaJI06b1 B yTioJIHOMoqeHHOM Ha ee paccMoTpeHHe opraHe. 

·. . IlpH TIOCTYTIJieHHH )KaJI06b1 qepe3 M<I>ll,, MHoro<}lyHKU:HOHaJihHbIH u:eHTp 

. ; ; ... ·. o6ecTieqnBaeT ee Tiepe,r:i:aqy B yTioJIHOMoqeHHbIH Ha ee paccMorpeHHe opraH B 

TIOp5IL(Ke H cpOKH, KOTOpbie ycTaHOBJieHbl corrrarneHHeM 0 B3aHMOL(eHCTBHH Me)K.ri:y 

. · .,· MHOro<}lyHKU:HOHaJibHbIM u:eHrpoM H opraHoM, Tipe,r:i:ocTaBJI5IIOIII;HM MYHHU:HTiaJihHYIO 

ycrryry, HO He TI03L(Hee crre,r:i:yIOrn;ero pa6oqero L(H5I co L(H5I TIOCTYTIJieHH5I )KaJI06bl. 

" Ilo pe3yJibTaTaM paccMorpeHH5I )KaJI06b1 yTioJIHOMoqeHHbIM opraHOM MO)KeT 

6bITb TIPHH5ITO OL(HO H3 crre.ri:YIQIII;HX perneHHH: 

1) y,r:i:oBJieTBOpHTb )KaJI06y, B TOM qncrre B <}lopMe OTMeHbl TipHH5ITOro 

perneHH5I, HCTipaBJieHH5I L(OTiyrn;eHHbIX opraHOM, Tipe,r:i:ocTaBJI5IIOIII;HM 

MYHHU:HTiaJibHYIO ycrryry, OTieqaTOK H OIIIH60K B BbIL(aHHbIX B pe3yJihTaTe 

Tipe,r:i:ocTaBrreHH5I MYHHU:HTiaJibHOH ycrryrH ,r:i:oKyMeHTax, B03BpaTa 3a5IBHTerrIO 

,r:i:eHe)KHblX cpe,r:i:CTB, B3HMaHHe KOTOpbIX He Tipe,r:i:ycMOTpeHO HOpMaTHBHbIMH 

TipaBOBbIMH aKTaMH PoccnM:cKoM: <I>e,r:i:epau:ntt, HOpMaTHBHbIMH TipaBOBbIMH aKTaMH 

cy6oeKTOB PoccHHCKOH <I>e.ri:epau:nn, MYHHU:HTiaJibHbIMH TipaBOBbIMH aKTaMH, a 

_TaK)Ke B HHbIX <}lopMax; 

2) OTKa3aTb B y,r:i:oBJieTBOpeHHH )KaJI06bI. 

YTiorrHoMoqeHHbIH Ha paccMoTpeHHe )KaJI06b1 opraH OTKa3hrnaeT B 

.y,r:i:oBrreTBopeHHH )KaJI06b1 B crre,r:i:yIOrn;Hx crryqa51x: 

a) HaJIHqHe BCTYTIHBIIIero B 3aKOHHYIO CHJIY perneHH5I cy.ri:a TIO )KaJI06e 0 TOM 

)Ke Tipe,r:i:MeTe H TIO TeM )Ke OCHOBaHH5IM; 

6) TIO,r:i:aqa )KaJI06bI JIHU:OM, TIOJIHOMoqn51 KOToporo He TIOL(TBep)KL(eHbl B 

TIOp5I,r:i:Ke, ycTaHoBrreHHOM 3aKoHo,r:i:aTeJibCTBOM PoccHHCKOH <I>e,r:i:epau:nn; 

B) HaJIHqHe perneHH5I TIO )KaJI06e, TipHH5ITOro paHee B COOTBeTCTBHH c 

Tpe6oBaHH5IMH HaCT05IIII;ero a,r:i:MHHHCTpaTHBHoro perrraMeHTa B OTHOIIIeHHH Toro )Ke 

3a5IBHTeJI5I H TIO TOMY )Ke Tipe,r:i:MeTy )KaJI06hI. 

' ' i . · YTIOJIHOMoqeHHbIH Ha paccMoTpeHHe )KaJI06hi opraH BTipaBe ocTaBHTb )KaJio6y 

6e3 OTBeTa B crre.ri:YIQrn;Hx crryqa51x: 

a) HaJIHqHe B )KaJI06e Heu:eH3ypHbIX JIH6o OCKop6ttTeJibHblX Bbipa)KeHHH, yrpo3 

)KH3HH, 3,I:(OpOBbIO H HMyrn;ecTBY L(OJI)KHOCTHOro JIHU:a, a TaK)Ke qrreHOB ero ceMbH; 

6) OTCYTCTBHe B03MO)KHOCTH TipoqnTaTb KaKyIO-JIH6o qacTb TeKCTa )KaJI06bI, 

<}laMHJIHIO, HM5I, oTqecTBO (Tiocrre,r:i:Hee - TIPH HaJIHqHH) H (HrrH) TioqTOBbIH a,r:i:pec 

·3a5IBHTeJI5I, YKa3aHHhie B )Karro6e. 

0cHOBaHH5I L(JI5I TipHOCTaHOBJieHH5I paCCMOTpeHH5I )KaJI06bI He 

Tipe,r:i:ycMoTpeHhI. 

B crryqae ycTaHoBrreHH5I B xo,r:i:e MITH TIO pe3yrrhTaTaM paccMoTpeHH5I )KaJI06bJ 

TipH3HaKOB COCTaBa a,r:i:MHHHCTpaTHBHOro TipaBOHapyrneHH5I HJIH TipecTyTirreHml 

L(OJI)KHOCTHOe JIHU:O, pa6?THHK, Ha,r:i:erreHHbie TIOJIHOMOqlf5IMH TIO paCCMOTpeHHIO 

)KaJI06, He3aMeL(JIHTeJihHO HaTipaBJI5IeT HMeIOrn;HeC5I MaTepHarrbl B opraHbI 

TIPOT<ypaTypnI. 
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He rro3,n:Hee ,n:m1, cne,n:yiom;ero 3a ,n:HeM rrpHH51TH51 yKa3aHHoro perneHH51, 

3a51BHTemo B IIlICbMeHHOH cpopMe lI no )KeJiaHHIO 3a51BHTeJI51 B 3JieKTpOHHOH cpop~.fe 
HarrpaBJI51eTC51 MOTlIBHpoBaHHbIH OTBeT 0 pe3yJibTaTax paCCMOTPeHH51 )Ka.tl06bi. I\' ';· .. 

B cnyqae rrpH3HaHH51 )KaJI06bI rro,n:Jie)Kam;e:H: y,n:oBJieTBopeHHIO B OTBeTe 

3a51BHTeJIIO ,n:aeTC51 HHcpOpMmJ:lI51 0 ,n:eHCTBlI51X, ocym;ecTBJI51eMbIX opraHOM, 

rrpe,n:OCTaBJI51IOID;lIM MYHHUHIIaJibH)'IO ycnyry, MHOrocpyHKUHOHaJibHbIM QeHTpOM, B 

ueJI51X He3aMe,n:JIHTeJibHOro ycTpaHeHH51 Bbl51BJieHHbIX HapyrneHHH npH OKa3aHHlI 

MYHHUHIIaJibHOH ycnyrH, a TaK)Ke rrpHHOC51TC51 H3BHHeHH51 3a ,n:ocTaBJieHHbie 

Hey,n:o6CTBa lI YKa3bIBaeTC51 HHcpOpMaQH51 0 .D:aJibHeHIIIlIX ,n:eHCTBlI51X, KOTOpbie 

Heo6xo,n:HMO COBepIIIHTb 3a51BHTeJIIO B ueJI5IX rronyqeHH51 MYHHUlIIIaJibHOH ycnyrH. 

B cnyqae rrpH3HaHH51 )KaJI06bI He rro,n:Jie)Kam;e:H: y,n:oBJieTBopeHHIO B OTBeTe 

3a51BHTeJIIO ,n:aIOTC51 apryMeHTHpOBaHHbie pa31>51CHeHH51 0 rrpHqlIHaX npHH51TOro 

perneHH51, a TaK)Ke HHcpopMaUH51 o rrop51,n:Ke o6)KaJIOBaHH51 rrpHH51Toro perneHH51. 

B cnyqae Hecornacll51 c pe3yJibTaTaMH ,n:ocy,n:e6Horo o6)KaJIOBaHH51, a TaK)Ke Ha 

mo6o:H: CTa,n:HH paccMOTPeHH51 crropHbIX BOIIpOCOB 3a51BHTeJib HMeeT rrpaBO 

o6paTHTbC51 B cy,n: B COOTBeTCTBlilI c ycTaHOBJieHHbIM ,n:eHCTBYIOID;lIM 

3aKOHO,n:aTeJibCTBOM rrop51,n:Ke. 


